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Personal Employability Skills Report for a Future Career as a Healthcare Assistant
Introduction
This report examines the employability skills required for the role of a Healthcare Assistant (HCA) in the United Kingdom. Healthcare Assistants play a vital role within the healthcare system by supporting nurses, doctors, and other professionals to deliver safe, effective, and person-centred care. They work in a range of settings, including hospitals, GP surgeries, care homes, and community environments, assisting patients with both physical and emotional needs.
The purpose of this report is to analyse the key skills, knowledge, and personal qualities required for this role and to evaluate my current abilities against these requirements. This analysis is based on a real Healthcare Assistant vacancy at Practice Plus Group in Birmingham (see Appendix 1), ensuring that the report is grounded in current employer expectations.
In addition, this report identifies my strengths and areas for development, presents a SWOT analysis, and outlines a clear action plan to support my progression into this career. The report also explores the importance of personal branding, professional identity, and networking in securing employment within the healthcare sector. By critically reflecting on my current achievements, including my completion of Level 5 Health and Social Care studies, this report demonstrates a proactive approach to employability and career planning.

Overview of the Healthcare Assistant Role
Healthcare Assistants are responsible for supporting patients with their daily needs and ensuring their comfort, dignity, and wellbeing. Their duties often include assisting with personal care, such as washing, dressing, and feeding, as well as helping patients with mobility and monitoring vital signs such as temperature, pulse, and blood pressure.
They work under the supervision of registered nurses and other healthcare professionals, contributing to the delivery of high-quality care. The role requires flexibility, as Healthcare Assistants may work shifts, including nights and weekends, and may care for individuals with a wide range of physical and mental health conditions.
According to NHS Health Careers (2025), Healthcare Assistants must demonstrate strong communication skills, a caring attitude, and the ability to work effectively as part of a team. These expectations are reflected in the Practice Plus Group vacancy in Birmingham (Appendix 1), which highlights the importance of compassion, teamwork, organisation, and professionalism.
This demonstrates that the Healthcare Assistant role is not only physically demanding but also emotionally challenging, requiring individuals to remain patient, supportive, and resilient in a fast-paced environment. It also shows the importance of developing both technical and interpersonal skills to meet the high standards expected in the healthcare sector.


Job Description and Person Specification
The Healthcare Assistant role at Practice Plus Group in Birmingham (see Appendix 1) provides a clear example of employer expectations within the healthcare sector. The job advert outlines a variety of responsibilities that require both practical skills and personal qualities.
Key responsibilities include supporting patients with daily activities, assisting clinical staff with procedures, monitoring patient conditions, maintaining accurate records, and ensuring a safe and hygienic environment. The role also involves communicating with patients and colleagues, following care plans, and adhering to organisational policies and professional standards.
The person specification highlights several essential skills and qualities. These include effective communication, teamwork, empathy, professionalism, organisation, and a willingness to learn. Employers also expect candidates to demonstrate reliability, a strong work ethic, and the ability to remain calm under pressure.
This specific Birmingham vacancy clearly shows that Healthcare Assistants must balance technical responsibilities with interpersonal skills. It also reinforces the importance of delivering person-centred care, where patients are treated with dignity, respect, and compassion at all times.

Analysis of Employability Skills Required
Communication Skills
Communication is one of the most important skills required for a Healthcare Assistant. It involves both verbal and non-verbal interaction with patients, families, and healthcare professionals. Effective communication ensures that information is shared accurately, reducing the risk of errors and improving patient outcomes.
Healthcare Assistants must be able to explain procedures clearly, listen actively to patient concerns, and provide reassurance. This is particularly important when working with vulnerable individuals who may feel anxious, confused, or distressed.
Written communication is also essential, as Healthcare Assistants are required to record patient information accurately. Poor communication can lead to misunderstandings and negatively impact patient care, making this skill critical in all healthcare settings.

Teamwork Skills
Healthcare Assistants work as part of multidisciplinary teams, which may include nurses, doctors, physiotherapists, and social workers. Teamwork is essential for ensuring that patients receive coordinated and effective care.
Working in a team requires cooperation, respect, and the ability to follow instructions. It also involves supporting colleagues and contributing to a positive working environment. Strong teamwork skills improve efficiency and help healthcare professionals respond quickly to patient needs.
The Birmingham job advert (Appendix 1) emphasises teamwork, showing that employers value individuals who can collaborate effectively within a healthcare setting. Developing these skills early will enhance my effectiveness in both voluntary and paid roles.

Empathy and Compassion
Empathy and compassion are fundamental qualities for a Healthcare Assistant. Patients may experience pain, fear, or emotional distress, and it is important to provide both physical and emotional support.
Empathy allows Healthcare Assistants to understand how patients feel, while compassion motivates them to provide care and support. These qualities help build trust and improve patient experiences.
The Practice Plus Group role highlights the importance of providing person-centred care, which requires treating each patient as an individual and respecting their dignity and preferences. Demonstrating these qualities consistently can make a meaningful difference in patient recovery and satisfaction.

Organisational and Time Management Skills
Healthcare Assistants often have multiple tasks to complete during a shift. These may include supporting several patients, recording observations, and assisting with clinical duties.
Good organisational and time management skills are essential to ensure that all tasks are completed efficiently and safely. Poor time management can lead to delays in care and negatively affect patient wellbeing.
Being organised also helps Healthcare Assistants prioritise tasks and respond effectively to changing situations, including emergencies or unexpected patient needs.

Problem-Solving and Decision-Making Skills
Healthcare Assistants must be able to respond to unexpected situations, such as changes in a patient’s condition. Although they work under supervision, they need to use initiative and make appropriate decisions within their role.
Problem-solving skills help them remain calm under pressure and take appropriate action. For example, recognising when a patient needs urgent attention and informing a nurse promptly is a critical responsibility.

IT Skills
Modern healthcare relies on digital systems for recording patient information and communication. Healthcare Assistants must have basic IT skills, including using electronic health records and email systems.
These skills ensure that information is recorded accurately and can be accessed by other healthcare professionals. Employers, including Practice Plus Group, expect candidates to be competent with technology as part of efficient patient care delivery.
Professionalism and Confidentiality
Professionalism is essential in healthcare. Healthcare Assistants must behave respectfully, maintain confidentiality, and follow workplace policies.
They must also demonstrate reliability, punctuality, and honesty. Maintaining confidentiality is particularly important, as patients trust healthcare professionals with sensitive information.
The Birmingham job advert highlights professionalism as a key requirement, reinforcing its importance in the role. Adhering to these standards not only protects patients but also enhances my credibility and employability.

Evaluation of My Current Skills
I believe I already possess several strengths that are relevant to the Healthcare Assistant role. I have strong communication skills, which allow me to interact effectively with others. I am also caring, patient, and empathetic, which are essential qualities when supporting vulnerable individuals.
In addition, I have developed teamwork skills through my studies, where I have worked collaboratively to complete tasks and achieve shared goals. I also have basic IT skills, including using Microsoft Word, email, and online systems.
However, when comparing my abilities to the requirements of the Practice Plus Group Healthcare Assistant role in Birmingham (Appendix 1), I recognise that I need to improve in several areas. I have limited practical experience in healthcare settings, which may affect my confidence in real-life situations. I also need to develop my clinical skills, such as monitoring vital signs and understanding infection control procedures. Improving these skills will help me meet employer expectations and perform effectively in the role.




SWOT Analysis
Strengths:
· Caring, empathetic, and motivated personality 
· Strong communication and teamwork skills 
· Basic IT skills and ability to learn new technologies 
· Positive attitude towards learning and development 
Weaknesses:
· Limited practical healthcare experience 
· Need to develop clinical skills and confidence 
· Limited understanding of NHS procedures 
Opportunities:
· Volunteering in hospitals, care homes, or community settings 
· Completing relevant qualifications and training 
· Building a professional CV and LinkedIn profile 
· Networking with healthcare professionals 
Threats:
· Competition for NHS jobs 
· Limited work experience may hinder initial applications 
· Balancing study, work, and volunteering commitments 

Existing Qualifications and Experience
My current studies in Health and Social Care at Level 5 have provided a solid foundation in safeguarding, communication, equality and diversity, person-centred care, and professional values. These are key skills for a Healthcare Assistant and form the basis of my employability profile.
To further strengthen my profile, I plan to complete additional qualifications, such as:
· Care Certificate 
· First Aid training 
· Infection Prevention and Control training 
· Level 6 Health and Social Care modules (ongoing) 
These qualifications will increase my confidence, demonstrate commitment to professional development, and enhance my employability.

Building My Personal Brand and Professional Identity
Personal branding is essential for presenting myself professionally to employers and demonstrating the qualities they value. As someone aspiring to become a Healthcare Assistant, my personal brand will focus on being caring, reliable, compassionate, and professional. These qualities reflect the expectations outlined in the Practice Plus Group Healthcare Assistant vacancy in Birmingham (Appendix 1) and are aligned with the values of the NHS, including dignity, respect, and commitment to high-quality care (Health Education England, 2024).
To build and maintain this personal brand, I have prepared a professional CV that highlights my academic achievements, healthcare-related experience, and key employability skills. This CV will be tailored to each job application to match the specific requirements of the role, such as communication skills, teamwork, and person-centred care. Having a well-prepared CV will strengthen my job applications and increase my chances of gaining practical healthcare experience, whether through paid employment or volunteering.
In addition to a CV, I will create and maintain a professional LinkedIn profile. This platform will allow me to connect with healthcare professionals, join relevant groups, and share achievements and skills that showcase my suitability for a Healthcare Assistant role. Highlighting volunteering experiences, academic projects, and training on my LinkedIn profile will reinforce my professional identity and help me build a strong network within the healthcare sector.
Maintaining professionalism online and offline is also critical. This includes using appropriate language, presenting myself respectfully, and demonstrating behaviours that reflect the core values of the healthcare profession. By consistently showing empathy, integrity, and reliability, I will reinforce my personal brand and make a positive impression on potential employers.
Ultimately, building my personal brand and professional identity is a continuous process that involves reflecting on my strengths, identifying areas for development, and actively promoting my skills and values. By combining a well-prepared CV, professional online presence, and consistent demonstration of healthcare values, I will be well-positioned to secure opportunities and succeed as a Healthcare Assistant.

Networking for Successful Employment
Networking is a key strategy for accessing job opportunities, gaining advice, and learning from professionals within the healthcare sector. I plan to connect with healthcare workers, attend NHS recruitment events, and seek guidance from tutors and placement supervisors.
Volunteering in hospitals, care homes, or community organisations will also allow me to build relationships with professionals, gain references, and gain insight into employer expectations. Networking will complement my CV and LinkedIn profile, increasing my chances of securing suitable roles.


Action Plan and Timeline
	Time Period
	Action
	Purpose
	Expected Outcome

	6 months
	Create and update professional CV and LinkedIn profile
	Present qualifications, skills, and experience to employers
	Support job applications and professional networking

	6–12 months
	Begin Level 6 studies
	Develop advanced knowledge and skills
	Progress towards degree completion

	6–12 months
	Apply for Healthcare Assistant roles or volunteer opportunities
	Gain practical healthcare experience
	Enter healthcare workforce with confidence

	1–2 years
	Gain experience in HCA role
	Build clinical, interpersonal, and professional skills
	Improve employability and performance in real-world settings

	3–5 years
	Progress to senior or specialised healthcare roles
	Career development and advancement
	Long-term career growth and increased responsibility



Conclusion
In conclusion, the role of a Healthcare Assistant requires a wide range of skills, including communication, teamwork, empathy, organisation, professionalism, and basic clinical knowledge. These are essential for supporting patients’ physical and emotional needs in demanding environments.
The Practice Plus Group vacancy in Birmingham (Appendix 1) highlights that employers value not only qualifications but also compassion, reliability, and the ability to work under pressure. I have identified my strengths, including communication, empathy, and teamwork, as well as areas for development, such as gaining practical experience and improving clinical knowledge.
The SWOT analysis and action plan provide a clear pathway to achieve my career goals over the next five years. Overall, employability in healthcare is an ongoing process requiring continuous learning, reflection, and adaptation. By developing my skills and professional identity, I am confident I can succeed as a Healthcare Assistant and contribute effectively to the UK healthcare sector.
Appendix 1
Screenshot of NHS Healthcare Assistant Vacancy, Birmingham
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Job summary For questions about the

UNLOCK YOUR BEST WORK LIFE + make a difference for every patient job, contact:

Tomorrows healthcare landscape today: Practice Plus Groups Talent Partner
Birmingham hospital invites you to be a catalyst for change. Unleash
your potential in a role that transcends the ordinary Practice Plus
Groups Birmingham Hospital is changing the city's private healthcare
scene, and we want you to join us. Imagine a workplace where your
ideas are not only welcomed but actively encouraged, and where your 07753313395
career trajectory aligns with your aspirations. At Practice Plus Group,
our commitment to excellence extends beyond patient care it includes
nurturing the professional growth of our exceptional team members.
Our Birmingham Hospital is designed to be a hub of innovation, a
place where your skills are refined, and your career ambitions are met
with enthusiasm. Join us as we shape the future of healthcare and
create lasting legacies at Practice Plus Group.

Rebecca Stevens

rebecca.stevens@practiceplus
group.com
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