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[bookmark: _Toc88610854]Introduction:
The term "professional career development" denotes the practice of providing services and activities that may help an individual or institution continue their efforts and affect a wide range of career transformations. One's personal growth is impossible without the acquisition of specific skills. Skills, as well as academic knowledge, play an essential part in personal growth. A person needs to acquire the necessary skills to achieve personal growth. Knowledge and talents are equally important in personal growth. It is impossible to compare one person's professional decision to another because of their unique abilities, ambitions, and personality traits (Husain, 2019). I hope to become a senior support worker as a team leader of a health care foundation. In this report, by using Kolb’s reflective cycle, my experience as an interviewee and interviewer will be described than the skills that are required for becoming a senior support worker as a team leader of a health care foundation will describe followed by the skills that I have will be described in this task in comparison to the required skills and what are my weakness will be described in this task along with the action plan for overcoming the weakness. 
[bookmark: _Toc88610855]Reflections on role-playing:
Role-playing is beneficial since it allows individuals to feel the many parts, they will portray in their work careers. Role-play is also important since it encourages creativity, teamwork, courage, intellectual development, and problem-solving. The purpose of role play is to encourage individuals to learn a new skill and increase their capacity. Roleplaying allows an individual to practice various abilities simultaneously, such as improving personal conversations, obtaining direct feedback, and practically instantly modifying their behavior. The student must position oneself in the shoes he or she intends to wear or step into the shoes as part of role-playing.
[bookmark: _Toc88610856]Recruitments and selection:
A report on my experience as an interviewer and interviewee will be written in this section. Reflection writing will follow Kolb's reflective cycle. Using Kolb’s Reflective Cycle, individuals may reflect and manage their own experiences while engaged in a particular task transparently and logically. These cycles have four stages. They are depicted in the following diagram: 

[image: Kolb&#39;s Learning Styles and Experiential Learning Cycle | Simply Psychology]
[bookmark: _Toc88608777][bookmark: _Toc88610883]Figure 1: Kolb's reflective cycle model
Source: (Kolb, 2016)
Concrete Experience: Interviewee or recruiters asked me five questions about my future career path. To help the interviewer decide whether or not I was a good fit for the position, the questions asked me about my professional aspirations. Personal and professional goals were addressed in all of the questions. While in my interviewer position will be that of a senior support worker at a well-known company. Five questions were posed to see if the candidate was a good fit for the position. Playing both the interviewer and the interviewee was quite awkward for me. As a result, I was terrified and anxious. Reflective observation: The negative impression was that I encountered interaction issues due to my inconsistent internet connection, and I was trembling and shivering in front of the employer while assuming the part of the interviewee. I was every time in confusion and modified the format of my queries regularly. However, the positive aspect of this interview is that I gained some insight into how to ask and respond to questions in the context of a simple job during the role play.
Abstract conceptualization:  As an interviewer, I was squirming and shivering in front of the interviewee, nervous about whether or not I was answering the pertinent questions. I was trembling due to my absence of comfort, trembling, and lack of practice in my employment position. If an individual does extensive homework for his or her work position and researches and prepares probable questions linked to the job title, this may boost applicants' morale and help them prevent unpleasant situations. As an interviewee, I felt uneasy. After all, I did my friend's assessment and altered my inquiries frequently since I intended to choose the best individuals for the role and thus could not decide the appropriate questions. According to McDowell and Bavaro (2017), if an interviewer prepares similarly to an interviewee, he or she will avoid having to adjust the questioning pattern and will be able to choose the best prospects.
Additionally, the recruiter must constantly prepare questions that incorporate both personal and job-related analytical queries. Because I set primarily academic topics and did not prepare well, I was constantly forced to revise my questions due to dissatisfaction. Active Experimentation: Although I had problems while assuming the position of an interviewer and conducting interviews, I gained valuable knowledge that may assist an applicant in obtaining their desired job and assisting an interviewee in selecting the best prospects. Additionally, these preparations assist an interviewer in avoiding unneeded difficulties on the work. Additionally, I had earned a genuine job atmosphere, which would help alleviate my anxiety for my following real-world interview.
As an interviewer, I will study the complete job specification multiple times and carefully evaluate it in light of the work's actual circumstances and interact with my senior and other team members discussing this matter. As an interviewee, I will learn about the position's ins and outs and the candidate they anticipated for the job and their requirements by speaking with seniors and current workers.
[bookmark: _Toc88610857]Personal strengths and development:
[bookmark: _Toc88610858]Strengths required for being a senior support worker:
Personal strengths are the actions that a person can effectively carry out because of their qualities and talents, which encourage them to achieve their goals and objectives. The following skills are required for being a senior support worker as a team leader. The following figure represents them:

[bookmark: _Toc88608778][bookmark: _Toc88610884]Figure 2: Skills required for a senior leader
Source: (Caroselli, 2018)
Here, the significance of each talent is laid out. Individuals that are enthusiastic about their work are better able to keep focused on the task at hand. A person's competency is bolstered when they are seen as dependable. Team leaders must be dependable so that everybody trusts them. A senior support worker must have the ability to think beyond the box is enhanced by ingenuity. Instilling a feeling of discipline in a person helps them feel more committed to their work. Support workers must lead a disciplined life because, without proper discipline, he or they can cause a great disaster.  In difficult situations, perseverance helps people keep their composure (Kouzes and Posner, 2016). Empathy helps employees of a company to show consideration for one another. Support workers must consider or themselves in the shoe of the patients.
Dedication helps a person stay focused on a specific goal. As senior support workers, it is essential to be able to interact effectively with patients to comprehend their issues better. A senior support worker's intellectual skills allow him or her to dig into the situation's complexities and discover the root causes of the problem.
[bookmark: _Toc88610859]My strengths:
This is a general prerequisite skill for a Senior support worker as a team leader, although it can be modified based on the job profile and the needs of the organization and the job role. I have included my qualifications below for being a senior support manager as a team leader. 
A support worker cannot execute their job well if they do it alone. As a result, a senior support worker must engage with others. Similarly, as a senior support worker, I must engage with a qualified senior nurse to perform my job effectively. I have had many experiences engaging with others, including organizing duties and offering complimentary help. 
Health care supporters must have compassion since they interact with ill patients who are not standard with the general population. They are either obstinate, or they are a bunch of log-heads. Because of this, healthcare supporters' workers must be compassionate and tolerant of handling them effectively. In my current position as a junior health care supporter, I have honed my patience. Because I need to serve them, maintain their hygiene, and so on, I've had to learn this expertise. Analytical activities: Analytical skills are required in any career. It's impossible to achieve progress if one lacks analytical abiI have (Harris and Craig, 2018). To ensure the patient's security and prohibit them from doing anything that might damage them, I've had to employ my analytical abilities in this work. Because the patients' health is at stake, I must possess this ability. In the course of my work, I have learned that I have abilities. 
Perseverance is also necessary for every profession, but especially for those who work under pressure. To work as a senior support worker, I need to have much perseverance. I never get weary because I am constantly focused on my work and never give up. As a junior health care support worker, I need to face many obstacles daily through which my Perseverance skills have grown a lot. 



[bookmark: _Toc88610860]My weakness and personal development plan:
[bookmark: _Toc88610861]My weakness:
A candidate must take stock of his or her deficiencies. Analyzing a person's shortcomings helps to detect possible vulnerabilities in him or her. Any potential employee might learn about their shortcomings by comparing their characteristics to those required by other positions and organizations. I have discovered the following flaw in my abilities based on the job description:
Pressure handling:  Pressure handling skills are in great demand since senior support workers are expected to manage numerous projects at once. The personnel that can multi-task quickly attain organizational achievement because they can satisfy the needs of the company (The Balance Careers, 2021). I, on the other hand, am unable to perform numerous activities at once. There are so many things that go wrong when I attempt to accomplish numerous things at once. To succeed in my position, I must be able to perform numerous duties at once. After using my monitoring power, I will have to keep an eye out for things like their food, safety, sanitation, and any dangerous substances that may influence their health. Besides, I need to look at the task of my sub-ordinate. However, I have a limited ability to monitor. " I have a hard time keeping my attention. It is often impossible for me to assist senior management with their long-term strategy development with my prompt decision-making skills.
[bookmark: _Toc88610862]Personal development plan:
My long-term plan is to become a Nursing Assistant as a team leader in the extended healthcare industry. However, I have identified some of my serious problems that I need to overcome. Below I have suggested my development plan to fill the gaps in me:
	[bookmark: _Hlk88532171]Weakness 
	Tasks that need to be done
	Measurable
	Time-period

	
Pressure handing 
	· I need to meditate on handling the pressure. 
· Communicate with a psychologist regarding pressure handling. 
	· 
· I will be able to do several tasks at a time and do not feel frustrated.
	

Five months

	
Monitoring power
	· The concentration of the tasks 
· Read books and watch videos on monitoring power
	· I will be able to double my concentration duration in class and real-world situations compared to previously.
	
Eight Months

	
Decision-making skills
	· Attend many courses on how to improve the decision-making skills 
	· I will have the information I need to make a well-informed decision.
	
Five Months 


[bookmark: _Toc88610902]Table 1: Personal development plan
Source: (Self-Made)


[bookmark: _Toc88610863]Conclusion:
 Professional career development is essential if someone wants to climb the corporate ladder. A person's chances of growth increase in direct proportion to his ability to effectively plan his professional development. Skills analysis helps to identify what is missing and how to complete it. In addition, I am most interested in a career in the health sector. As a result, I need to hone my specific skills to succeed in my current position as a support worker. Without these skills, it is not easy to succeed.
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[bookmark: _Toc88610865]Appendix 1: Application form for employment

Application for [job title] – Senior Support Worker
Your details

Name: Iulian Necula
Phone number: 07741991964
Email:	Iulian_lg21@yahoo.com
Address:	Flat 12 Rush Court Bourne Street Eastbourne, East Sasses, BN213RY

Education and training
Please give details:
	Industrial High school no. 19 (ROMANIA)
BTEC Level 3 in LEAD ADULT CARE WORKER (ENGLAND)
ENGLISH Level 2 (ENGLAND)
MATHEMATICS Level 2 (ENGLAND)



Qualifications
Please give details:
	SVQ 3 in Care and Care Certificate







Employment history
Your current or most recent employer

Name of employer: The Chaseley Trust, Eastbourne, BN20 7JH
Job title: Support Worker
Length of time with employer: 01/04/2016 – still working
Reason for leaving I want to apply for Senior Support Worker position because I have been working as a support worker from 5 years in Health and Care Department from The Chaseley Trust Company, I have opportunity for personal development.
Duties:
	· supporting people with social and physical activities
· booking and going with people to appointments
· helping with personal care such as support with showering and dressing
· supporting people with eating and drinking




Skills you used or learned in those jobs.
	· good verbal and written communication skills.
· computer skills
· good organizational skills
· able to make accurate written records in English.
· able to work independently under instruction






Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
	As previous, I was working as a support worker, I got my skills and the mandatory trainings in care, I archive to become a Senior support worker. 
I am a dedicated, organized, and methodical individual. I have interpersonal skills and an excellent team player and very willing to learn and develop new skills. I am reliable, dependable, and often new responsibilities within a wide range of employment areas.




Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
Yes
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
1. Liana Alexandra Kover, support worker in The Chaseley Trust Eastbourne
Phone number: 07443171741
2. Awe Aifoz, nurse in The Chaseley Trust Eastbourne
Phone number: 07740276009

Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Iulian Necula

[bookmark: _kpr05n82n26c]Date: 30/11/2021

Appendix 2

Questions for the interview of the position of senior support worker

Question 1: 	Tell me about yourself?
Question 2: 	Why do you think of yourself as a suitable candidate for the post?
Question 3: 	Where do you like to see yourself within the next 3 years?
Question 4: 	Where do you like work such as on-site or virtually? And justify your decision?
Question 5:	Tell me about your two weaknesses?

Dependable


Ingenuity


Discipline


Empathy


Perservance


Dedication 


Intellectual skills
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