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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The police force is a demanding profession that requires a high level of resilience and effective coping strategies to navigate the stress that comes with it (Brown & Campbell, 1994). As a constable, I have learnt that my role extends beyond law enforcement to engaging with the community, resolving conflict, and ensuring public safety (Dunham & Alpert, 2010), which brings with it both emotional, mental, and physical pressures. This essay reflects on the coping strategies that I have developed during my tutorship, which are crucial to managing stress effectively, without letting it interfere with challenging situations (Jonyo, 2015).
The initial 6 months of training involves intense physical activities, providing us with foundational knowledge on how to respond to varied situations, that is vital in preparing us for our tutorship. However, the intense nature of this physical training can promote both mental and physical stress, especially when being academically assessed on our ability to respond appropriately to role-play exercises (Galanis et al., 2021; Chapin et al., 2008). On the other hand, working with my teammates during these scenarios meant that we could learn from each other when we made mistakes, and created a supportive atmosphere that lifted some of the pressure caused by the scenario-based examinations at hand, causing us to motivate each other to excel (Van de Pol & Kavussanu, 2012). This was one of the first indicators that having a strong sense of solidarity would help to cope with the potential strains from training, highlighting the importance of teamwork and strong peer relationships throughout our training, and further into our careers (Espevik et al., 2021).
Another example of stress experienced during initial training would be from an academic standpoint, which is something that I found daunting due to my limited academic experience. The pressure to perform well with exams is something that I’ve always struggled with, but this was accentuated by my dedication to having a career in the police, as well as the sheer amount of material that was needing to be digested. Therefore, seeking help from my peers and instructors, and arranging effective revision plans and time management skills was essential to reducing my stress levels. I sought guidance from my trainers, as well as from the academic support network provided to us, who helped me to understand where I went wrong with any exams I initially did not pass. I also reached out to my peers, who provided me with advice on how to revise, as well as having discussion about the study topics, to understand the content from a different perspective (Razak et al., 2010). When I received this help and created a structured approach to my revision which involved taking regular breaks and breaking the information down into smaller sections, I found that it became a lot less overwhelming and managed to pass my exams on the second try. 
After being attested as a Police Constable, I was faced with completely new stressors that I had not necessarily prepared myself for during the initial 6 months of training. This was something that I had to quickly adjust to as I was now experiencing real-world scenarios, where I could not let my stress effect my response to immediate situations. 
One of the stressors that I found most difficult to adjust to was working an irregular and exhausting shift pattern. I found the rotations initially disruptive to my sleep patterns, which also put a slight strain on my personal relationships due to opposite schedules reducing quality time spent with my partner and family, which is something that has been a proven struggle of shift-workers. (Knutsson, 2004; White & Keith, 1990). In addition to naturally becoming used to it, after a week or so of working on this shift pattern, I made sure that my housemates where aware of my shift pattern so that I could have a quiet environment to sleep during the day, as well as making sure I would approach this like I would a normal bed time, such as having a cup of tea and watching some television in bed to relax. I also created structured mealtimes, activities, and social meetings on days that I had off, to make sure I could balance my mental health as well as catch up on sleep (Ma et al., 2015).
Something that training was unable to properly prepare me for, due to not yet having first-hand experience of traumatic situations, was dealing with deaths, violence, and general threatening behaviours (Henry, 2004). My first exposure to death made me feel quite shocked and uneasy, but I was unable to express this due to the nature of my job, which I could expect would take quite a toll on an individual’s well-being in the long run. Therefore, I made sure to express my emotions about the events of that day when I went home to my partner, which is something I try to do most days to have an outlet for any emotional or mental stress I may be feeling. I also made sure I had some time to play videos games, which has always helped relax me and separate my work and home life. My tutors and trainers have also made us aware of mental health and professional support channels within the police, which we have access to whenever its needed.
When building resilience, I found that asking for advice from my tutors on how to improve, aiding self-reflection, helped me to gain insight on what I needed to improve on, in turn developing better coping strategies for my career. I also found that my resilience generally improved when developing the coping strategies listed above, as my improved sleep patterns and recognition of regulating my emotions helped me to build a stronger resistance to the pressures of policing. 
In conclusion, coping strategies are vital skills that we must adopt, in order to maintain mental, physical and emotional well-being during our careers. I have already seen the benefits of developing these, even in the short time I have been in the police but developing them early on has helped to prepare well in advance for the increased stressors that are to come.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Domestic violence is a significant and challenging issue within policing, which requires careful approach when participating in an intervention. Almost 93 calls a day are made to South Wales Police, involving some form of domestic violence (Wales Online, 2019), emphasising the importance of knowing how to respond appropriately and effectively. This essay will reflect on a personal incident I have experienced, involving domestic violence, highlighting the importance of effective communication and conflict resolution.
In this particular incident, myself and two colleagues were called to respond to a female victim who had been subjected to assault by her recent ex-partner. Despite the severity of the incident, she expressed reluctance to make a formal complain against her abuser. This hesitance to engage with law enforcement is a common challenge in domestic violence cases, influenced by factors such as fear of reprisal, cultural stigma, and lack of trust in the justice system (Hague et al., 2017, Women’s Aid, 2020). However, she did provide us with details of the situation, indicating that her ex-partner had entered the property to retrieve belongings. Prior to this incident, safeguarding measures had been put in place to prevent contact, with the suspect’s belongings placed in the garage. However, the suspect ignored these measures, entered the property, and engaged in a verbal disagreement with the victim, assaulting her before leaving.
One crucial aspect of the incident was the use of victim codes, which are essential in identifying and addressing vulnerabilities (Ministry of Justice, 2024). This meant that despite the victim’s reluctance to make a formal complaint, her demeanour and the nature of the incident warranted immediate attention and intervention to ensure her safety and well-being. Furthermore, a Public protection notice was created to shed light on the social and psychological factors influencing the victim’s behaviour and reluctancy, potentially downplaying the situation, and so were able to act appropriately and sensitively when needed (Easteal, 2019).
During the encounter described, several key communicative skills were used to establish rapport, facilitate understanding, and ensure the safety and well-being of the victim, and all involved. When communicating with her, I adopted a soft and sympathetic tone in order to convey empathy and support, helping to reassure the victim and build trust in our response. Research has shown that the tone and demeanour of law enforcement officers can significantly impact the emotional state and cooperation of victims, so this was something that was paramount for me to utilise (Carter, 2016). Furthermore, I ensured that I demonstrated active listening through my body language, such as maintaining eye contact and nodding, in order to validate the victim’s feelings and display understanding (McIntosh & Hall, 2017). 
I used a combination of open and closed question when gathering information about the previous event, once we had ensured she was settled. These open questions, such as “Can you tell me more about what happened?” meant that the victim was able to express her feelings without feeling like certain “irrelevant” details were being ignored (Hargie, 2016), whilst more closed questions allowed for specific details, ensuring clarity for our report. Additionally, negotiation skills were employed, such as reassurance about our support options, in order to allow her to feel empowered to make her own informed decision about her well-being and safety.
In regards to the use of force determination, cases such as domestic violence require even more careful consideration of dependent factors, such as the emotional states of those involved and the immediate and future risks to safety that demonstrations of force from the police could create. In the incident described above, the suspect was detained and arrested, highlighting the importance of assessing the entire situation to ensure an appropriate and proportionate response.
One of the main factors we needed to take into account for this situation was the emotional states of both the victim and the suspect, displayed in the “Emotional versus Rational Brain” model. According to research, emotional arousal can influence decision-making and behaviour during conflict situations (Haggard & Eitam, 2015). Therefore, in the context of domestic violence, heightened emotions can escalate tensions, meaning that we had to remain mindful of the emotional dynamics at play and employ strategies to de-escalate conflict, to ensure both the safety of the victim and of ourselves.
A great example of this would be Betari’s Box Model, which illustrates how actions and consequent reactions can create a cycle of escalating conflict (Betari, 1961), such as the suspect’s entry into the victim’s property and engagement in verbal disagreement. Drawing on this, we had tried to reduce conflict prior to the incident described above by moving all of the suspects belongings into the garage. However, once the disagreement from the incident has ended, the suspect left the house and did not return. Therefore, although we still had to be aware incase a conflict arose upon his potential return, there was no incident.
Another model that would be relevant to this situation is the Drama Triangle Model, which identifies three roles in conflict situations: victim, offender, and rescuer (Karpman, 1968). In cases of domestic violence, the victim could potentially perceive the police as both a rescuer and a potential threat, due to stereotypes surrounding our position. Therefore, we had to navigate our roles sensitively, in order to ensure that we did not make the victim or suspect feel threatened or intimidated by our role, allowing us to help effectively and safely.
The outcome of the incident reflects the effectiveness of the intervention in preventing further harm, while considering the rights and well-being of both the victim and the suspect. By arresting the suspect under Section 39 of the Criminal Justice Act 1988 for common assault, we took decisive action to hold the perpetrator accountable for his actions, whilst ensuring the immediate safety of the victim (Home Office, 2022). Despite the suspect’s compliance during the arrest, his visible agitation and subsequent admission of the offence indicate the emotional impact and potential volatility of the situation.
Following the arrest, the suspect was interviewed, during which he expressed confusion and remorse for his actions. This emotional response highlights the complexity of domestic violence cases and the need for a careful approach to intervention. While the suspect was charged and released on bail, we have put ongoing support and monitoring in place, which is essential to prevent further incidents and ensure safety.
Policing domestic violence incidents requires a careful balance between upholding ethical principles, ensuring legal compliance, and safeguarding the rights and wellbeing of all parties involved. In the incident I was called to, various ethical and legal consideration guided my actions throughout.
Even in cases where formal complaints are not made, ensuring the safety and well-being of victims is our moral obligation, in addition to respecting the autonomy and agency of individuals (Carr, 2016). Therefore, we made sure to take proactive measures to safeguard the individual by arresting the suspect and providing additional support options and respected her wishes to not make a formal complaint but gave support with her negative statement. Within this, ensuring professionality and integrity within our actions was crucial, as we did not want her to feel shunned or pressured into any decisions, but instead wanted her to trust in us and our protocol (Bradford & Murphy, 2021).
Furthermore, adhering to relevant legislation, such as the Police and Criminal Evidence Act 1984 (PACE) was fundamental in ensuring the legality of our actions, such as an appropriate arrest that ensured the suspect’s rights were respected whilst still addressing the offense committed. 
To conclude, the incident described serves as a poignant illustration of complex challenges faced by law enforcement officers in policing domestic violence incidents. Through a holistic approach that encompasses effective communication, ethical decision-making, and adherence to legal standard, I was able to navigate these challenges with sensitivity and professionalism.
Despite the victim’s reluctance to file a formal complaint, we showed empathy and respect, empowering her to make decisions about her safety. The arrest of the suspect, conducted in accordance with legal procedures and human rights principles, was crucial in holding the perpetrator accountable. Cultural sensitivity, although not prevalent in this case, plays a vital role in building trust and rapport with the individuals involved. By recognising diverse backgrounds and needs, officers can facilitate resolution and support.
Therefore, it can be agreed that policing domestic violence requires a nuanced approach that prioritizes victim safety, upholds ethical principles, and respects human rights. Continuous improvement in policing practices is essential to create safer communities for all.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In my role as a law enforcement officer, supporting victims and witnesses through the criminal justice system is a crucial aspect of my duties. I’ll be reflecting on a recent incident that underscores the challenges and responsibilities involved in providing this support.
The incident involved responding to a call reporting a woman locked out of property by her partner. The social context of domestic disputes is significant, as they are often more complex and require careful handling (Kelly et al., 2019). Additionally, the woman mentioned an ongoing investigation involving husband, adding legal complexity to the situation (Home Office, 2022).
When I arrived, the woman was visibly distressed, ranting about her relationship. Her emotional state indicated a need support, and her willingness to share her perspective demonstrated some level of trust in law enforcement (National Police Chiefs’ Council, 2018). She recounted an argument with her partner that had escalated to the point where he locked her out of the property. She shared that their disagreement stemmed from an incident earlier that day. They have been shopping when women’s behaviour, perceived as flirtatious by her partner, triggered an argument. The situation escalated when she reported punched him multiple times in the back of the head. Later, they went for a drink, where the woman became intoxicated. Her partner then decided to lock her out of the house, fearing further escalation.
Our responsibilities and procedures are guided by relevant Codes of Practice. We have a duty to support victims and witnesses through the criminal justice system, ensuring their safety, well-being, and access to support services (Ministry of Justice, 2015). Compliance with Codes of Practices, such as the Victims’ Code and Witness Charter, is essential (Home Office, 2022). In this essay, I’ll delve deeper into the responsibilities, procedures, and considerations involved in supporting victims and witnesses through the criminal justice system. 
Upon arriving at the scene, my immediate priority was to ensure the safety of everyone involved, including separating parties if necessary to prevent further harm. I ensured that the woman was safe and away from any potential danger, allowing her to express her concerns in a secure environment. Once safety was assured, it was essential to offer both individuals information about their rights and the support services available to them. This including explaining the legal processes, discussing options for support services such as counselling or victim advocacy, and providing information about obtaining a restraining order if necessary. I continued to reassure her that she was in safe hands. 
For victims and witnesses, our role is to ensure their wellbeing and facilitate their participation in the legal process. This involves keeping them informed about the progress, arranging for their testimony in court if required, and providing support to address any concerns they may have about testifying. In the scenario described above, I explained to the female about the potential role she might play and offered support to alleviate any anxiety she may have had about participating in the legal proceedings.
In every action, my actions as a law enforcement officer are guided by fundamental policing values, which are essential in providing support to victims and witnesses through the criminal justice system. These values include respect, integrity, and professionalism (National Police Chiefs’ Council, 2018).
Respect for individuals involved in an incident is paramount. I approach each situation, including this one, with empathy and understanding, recognizing the emotional and psychological impact it may have on victims and witnesses (Bradford & Murphy, 2021). In the incident, I listened attentively to the woman’s account of the events without judgment, acknowledging her distress and validating her feelings. By demonstrating respect, I am to establish trust and rapport, which are crucial in providing effective support (National Police Chiefs’ Council, 2018).
Integrity is another value that is central to maintaining public trust and confidence in the police force. I have always made sure to conduct myself with honesty, transparency, and accountability, ensuring that my actions are consistent with legal and ethical standards upon every incident I encounter. With the incident at hand, I maintained my integrity by remaining impartial and objective, considering all perspectives before taking any action. By upholding integrity, I aimed to ensure fairness and justice in the handling of the case.
Professionalism is also crucial to all aspects of policing, particularly in supporting victims, witnesses and suspects alike. I always strive to maintain professionalism in my interactions, regardless of the circumstances, by remaining calm, composed, and focused on the task at hand. In the scenario, I approached the woman with a calm demeanour, reassuring her of her safety and explaining all the available support options in a clear and concise manner. By demonstrating professionalism, I aimed to instil confidence in al involved, that they felt heard and respected.
When interacting with individuals from different cultural backgrounds, I make a conscious effort to be aware of and respect their cultural beliefs, values and practices. For example, in the situation described above, I considered the cultural background of the woman and her partner, acknowledging that any cultural differences may influence their perceptions and responses to the situation. By being culturally sensitive, I hoped to create a safe and supportive environment where the individuals were able to feel safe and respected.
Furthermore, respecting cultural practices and customs is crucial in fostering trust and rapport with individuals from diverse backgrounds. For example, in some cultures, there may be specific protocols or customs regarding interpersonal interactions or conflict resolution. Therefore, I had to be mindful of any cultural norms or expectations that could have potentially influenced the dynamics of the relationship between the woman, her partner, and myself. By respecting cultural practices, I demonstrated sensitivity and understanding, promoting effective communication and support. 
To summarise, in my role as a law enforcement officer, supporting victims and witnesses through the criminal justice system is a fundamental aspect of my duties. Throughout this essay, I have explored the complexities involved in providing this support, including engaging with policing values, adhering to procedures, and considering cultural sensitivities and preferences.
The incident described underscores the challenges faced by victims and witnesses in domestic disputes. By approaching each situation with empathy, professionalism, and respect, I aim to create a safe and supportive environment where individuals feel heard and understood. My responsibilities extend beyond law enforcement; they include providing compassionate support to those in need.
Engaging with policing values, such as respect, integrity, and professionalism, is essential in providing effective support. By demonstrating these values in my interactions, I can establish trust and rapport with victims, witnesses, and suspects, ensuring that they feel equally supported throughout the process.
Adhering to procedures outlined in relevant Codes of Practice, such as the Victims’ Code and Witness Charter, is crucial in providing consistent and effective support. These guidelines ensure that victims and witnesses receive the assistance and protection they need, while also upholding their rights and dignity.
Considerations for culturally sensitive practice and language preferences are also vital in providing effective support to victims and witnesses from diverse backgrounds. By understanding and respecting cultural differences, accommodating language preferences, and respecting cultural practices, I can ensure that individuals receive the support and assistance that they need.
In conclusion, supporting victims and witnesses through the criminal justice system requires a holistic and compassionate approach. By engaging with policing values, adhering to procedures, and considering cultural sensitivities, I can ensure that victims and all involved can feel supported and empowered throughout the process. As I continue in my role, I am committed to upholding these principles and providing the best possible support to those in need.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I will be discussing occurred when my fellow officers and I responded to a call regarding a disturbance at an address involving a family and the son’s ex-partner. This incidence holds significant importance in understanding the complexities of decision making in policing, particularly in situations involving domestic disturbances and multiple parties.
The essay will be structured to cover various key elements essential to understanding the incident and its resolution. Firstly, I’ll provide a detailed description of the incident, highlighting its social and legislative contexts, as well as any relevant cultural, ethnicity, and language issues. Following this, I’ll delve into the application of the National Decision Model (NDM), explaining how this structured decision-making framework was utilised to assist in resolving the incident efficiently (College of Policing, 2014).
Furthermore, I’ll explore the role of discretion in decision-making, discussing how officers exercise judgment and discretion based on the circumstances at hand. I’ll also address our responsibilities regarding the Criminal Procedure and Investigations Act (CPIA), outlining procedures for managing offenders and suspects, recording significant information, and ensuring compliance with legal requirements.
Engagement of policing values will be another focal point, where I’ll analyse how values such as respect, integrity, and professionalism were employed throughout the incident. Finally, I’ll delve into an analysis of potential bias in decision-making, reflecting on how personal biases may impact perception and decisions and discussing strategies for mitigating bias in policing. 
This essay aims to provide insight into the multifaceted nature of decision making in policing incidents, highlighting the importance of structured approaches, ethical consideration, and the continuous pursuit of fairness and justice in policing practices.
The incident I responded to involved a disturbance at an address where a family, including a mother, grandmother, grandfather, son, daughter, and the son’s ex-partner were involved in a heated altercation. This incident unfolded against the backdrop of a domestic disturbance, highlighting the complexity of policing in such situations. In a social context, domestic disturbances are among the most common and challenging incidents that law enforcement officers face (Kelly et al., 2019). The involvement of multiple family members and a former partner in the altercation adds layers of emotional intensity and potential danger. The presence of family dynamics and interpersonal conflicts can complicate the resolution of the situation (Kelly et al., 2019).
From a legislative standpoint, the incident is governed by domestic violence laws and powers of entry. Domestic violence laws provide legal frameworks for addressing and preventing violence within familial or intimate relationships (Home Office, 2022). These laws empower officers to intervene in situations where domestic violence is suspected, ensuring the safety of all involved parties. Additionally, powers of entry are crucial in situations where immediate action is required to prevent harm or preserve evidence. Understanding the legal parameters of entry into private properties is essential for law enforcement officers to navigate such incident effectively (Home Office, 2022).
In responding to the incident, I utilised the National Decision Model (NDM) to assist in resolving the complex situation involving multiple parties. The NDM provided a structured framework for assessing the situation, identifying risks, considering options, and taking appropriate action (College of Policing, 2014). The initial problem was responding to a disturbance at the address involving multiple family members and the son’s ex-partner. The situation required immediate attention to further prevent escalation and ensure the safety of everyone involved.
Upon arrival at the scene, I assessed the situation by gathering information about the nature of the disturbance and the individuals involved. I spoke with the family members and the ex-partner to understand their perspective and determine the extend of the conflict. Additionally, I assessed the safety of the individuals involved, including any visible signs of injury or threats to their well-being. After gathering information, I evaluated the potential risks to officers, suspects, and even the general public. Given the violent nature of the situation and the presence of multiple parties, there was a risk of physical violence or further escalation. I also considered the risk of harm to the individuals involved, including the possibility of retribution or retaliation. Based on this information gathered, I considered various options for resolving the incident. These options included attempting to de-escalate the situation through communication, making arrests if necessary to ensure safety, or calling for additional support from specialised units or agencies.
After careful consideration, I decided on the best course of action and executed the chosen plan. This involved ensuring the safety of all individuals involved while complying with legal and ethical standards. For example, in situations where immediate action was required to prevent harm, such as when the ex-partner returned to the address with injuries, I prioritised the safety of the injured individual and took appropriate action to address the situation (College of Policing, 2014). In summary, the NDM provided a systematic approach to resolving the incident, guiding my decision-making process, and ensuring that appropriate actions were taken to address the complex and challenging situation.
Discretion plays a crucial role within the National Decision Model (NDM), allowing law enforcement officers to make informed and contextually appropriate decisions in complex situations (Hickman, 2006). In the incident I responded to, discretion was exercised to determine the most suitable response while considering various factors such as the seriousness of the offence, the safety of individuals involved, and the availability of resources. 
In determining the appropriate response to the incident, I exercised discretion by carefully considering the circumstances and weighing the potential risks and outcomes. One of the key factors considered was the seriousness of the offence. While the disturbance initially appeared to be a verbal altercation, the involvement of physical violence and injuries escalated the seriousness of the situation, I recognised the need for immediate intervention to prevent further harm and ensure the safety of all individuals involved. Additionally, the safety of the individuals involved was a critical factor in exercising discretion. Considering the volatile nature of the situation and the potential for further violence, I prioritised the safety of the individuals present, including both the family members and the ex-partner. This involved making decisions aimed at de-escalating the situation and minimising the risk of harm to all parties. 
Furthermore, the availability of resources influenced the exercise of discretion. In situations where immediate action was required, I had to make decisions based on the resources and support and available at the scene. This included calling for additional units with arrest enquiries and ensuring that appropriate measures were taken to maintain public safety. By exercising discretion, I was able to make decisions tailored to the specific circumstances of the incident, ensuring an appropriate and effective response while upholding legal and ethical standards (Hickman, 2006). In summary, discretion within the NDM allows law enforcement officers to make informed decisions based on the unique circumstance of each situation.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 
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