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1. Introduction 
Technology is a important part of human life, it has become difficult lead a single day without the use of technology in the workplace. Over 50% of the job market careers now involve the usage of technology and this number is believed to grow exponentially within the the many years to come. (Macaulay, 2014) This is evident in pointing out the rising economic class’s dependability towards technology. People like the once small time entrepreneurs like Jeff Bezos (CEO of amazon) have gotten reached their level of corporations simply because of technology’s uprising in the recent era. It is no secret that there has to be a link between all top business personnel having their idea be in correlation with technology in the first place therefore highlighting technology’s importance. Technology opens vast doors for progress amongst businesses of all sorts, our world could not possibly function they way it does today without the use of technological advancements. Workplaces now continue integrating more and more components of technology in their work to make their work spaces more efficient. In this paper, I will be presenting the ways in which technology now supports the workplace through its abilities to aid communication, creativity, organization and customer service. 
	In the first section, I will be speak on communication. Communication is key when figuring out the connections that is being built within work spaces. Technology helps interactions between co-workers and as well as collaborating with other companies. The second section will be focusing on technology’s work on creativity. With more options on how to do certain tasks with the use of technology, there are more diversity when it comes to being able to improve a workplace. People are able to connect and share their findings and other businesses are able to pick up on beneficial tips that are learned from one another. The third section will include the ways in which workplaces can now be more organized than ever. Technology keeps track of records more securely than the original file cabinets would ever be able to do. Fourthly, customer service has now been able to be improved at a higher rate due customers being able to reach fast support services. This way satisfaction rates are able to continually increase, therefore bringing in more profit for the businesses as a whole. 

2. Communication
Using technology in the workplace means communicating with others, getting all the reports via various software, using social media for sharing and communicating with others. Technology allows to create a shared information environment at work. In this environment, information would be organised in one central location, enabling people at work to access the information or reports in one or more drives which can then be shared out with one another. 
Work relations are able to connect to each other fast with going beyond emailing into using cell phones in sending direct texts between coworkers and employers. There is more place to be able to assess the quality of work within smooth communications in cases where a certain task has been neglected. Now with technology being able to hold workers accountable for their work, this makes communicating the next steps to further a worker’s skills be more easily identifiable. It lets off hassle from employers as rather than nagging a coworker for not meeting their goals, it would be up to the computers to be keeping track of the worker’s abilities to do the job right. There is now more precision when it comes to the use of communication by avoiding slackers. 
Technology in the workplace allows to improve communication as employees can use various communication tools in order to interact and exchange information with their colleagues. For instance, employees from different departments in a company can use text messaging services or video conferencing tools such as Skype to share and exchange information. Virtual communication tools like Skype can be used to share screens and this can aid workers to share their projects whilst being in different departments, the same application can be used to support group decision making. Furthermore, communication technologies can be used in the customer service department to serve customers on time. Apps like yelp that lets customers connect to businesses immediately clearly enlarge the reasoning for technology where any service can be reached. 

3. Creativity
Employers expect their employees to know how to use social media and general technology because employers know that technology is going to be part of their companies for a long time. The employers know that over time there will even be a bigger part of their work with the involvement of technology. A digital workplace is relevant, and this is agreed upon the constructs of about 95% of orgations (CMSWire, (n.d.). Technology in work places will encourage innovation creativity as workers can use various business technologies to create innovative business ideas which can be used in business growth and expansion. Employees can use internet technology to innovate ways of promoting business online. Social enterprise networks such as yammer.com can be used by employees to socialise and be able to interact with other creative employees from other organisations, this interaction will result into information exchange and it will also allow brainstorming on various work related issues. 
Technology becomes the hub for new ideas which influences the workplace. In times where there needed to be a limit on the amount of things that could be done to make the workplace better, it is best to be taking advantage of the situation. There is now almost no cap to creativity as people are able to share their inputs with others by learning things from people even across seas. People are able to pick up inspiration from their work by seeing what other people are doing around them who are pursuing similar goals to them. The ability of viral videos and such to spread the news of new applications are a big part of how much innovation is able to let the world share ideas on different platforms.
With the spread of technology, employees are now able to infuse their knowledge and add it to their work projects given to them. There is more space to free explore new ideas with the help of the internet’s social medias. Places like pinterest and instagram have pictures of varying ideas of where others have posted crafty ideas of helpful tips of making their work spaces better. Ideas like this flow from one employer to another across the globe and therefor helps make workplaces more reliable when it comes to figuring out new techniques of how to do certain jobs. 

4. Organization
	Technology is a major part of many business in the 21st century. Technology plays a big role when it comes to the workplace as a lot of people tend to do most things online in this day and age for example people order their home shopping online, order their clothes online, order furniture online and the list goes on. The online market is huge and if business do not have products/services online they are in risk of losing a lot of customers to similar organizations as them that may have online services.
	To keep track of businesses collectives entirely, the use of software as a service (SaaS) has been on the rise. These types of systems acting as a third party storage app usage has increased over the years. It has been noted that ⅘ of companies will be reliant on SaaS system by 2020 (Politis, 2017). To be able to thoroughly keep a check on all your records through a never ending source of storage is exactly what expanding companies need as resourceful methods. There cannot be discrepancies to keeping files on records, now with the ability to press the save button on these items, there are little to no liability of records getting lost. 
	Being organized lets companies be always the first to reach new products. It lets companies stay ahead of their competition by acknowledging the latest aid to their work. This is very key knowing how highly competitive any industry is in this modern day. It is up to companies to know what is needed to keep their companies work the best and so the being organized lets the company know the focus of their goals without being messily organized into incomprehensible and unnecessary objectives. Google drive as a social media is a perfect example of keeping organized. It lets you collaborate with other users while being able to store documents and such and share it with other colleagues. This is important because it lets people have a way to edit each other's works and collaboratively edit documents together. Even conference calls can be made through google drive’s connection to gmail and this is relevant when keeping organized track of work methods while keeping clear of communications in general. 

5. Customer Service
	Customer service is a major part of any business. A businesses priority should always be to satisfy their customers. With modern day technology this makes it easier to interact with customers, get their feedback, answer any questions they have also customers could leave reviews which is a big thing when it comes to online services as people tend to look at reviews before buying a product or a service. A business could read these reviews and use them to make improvements if needed, this is very useful as it could help a business get rid of any flaws they have. 
	Also social media plays a big part in a lot of successful businesses in the 21st century. A lot of business have social media accounts to promote their business, this helps putting their business out there and aiming for different target markets. Social media has many advantages for business as they could show their products/services on platforms such as Facebook, Instagram and Twitter. This allows potential customers to see what they will be paying for, peoples thoughts on the products/services also they could tag friends on the posts and get their opinions.
The interactive systems with customers are now proven through apps that now have a rating service which allow customers to express how they feel about their expected services even while being in other countries around the globe. The interactions with customers lets customers know that the company can be trusted by speaking to customer service representatives over the phone or through internet app services. People are are free to their opinions and now if truly businesses are not living up to their expectations, the customers could be holding businesses accountable and giving feedback on what would be done to make their experiences better. 

6. Conclusion
After intensively recognizing the effects of the validity of technology, it is clear that there are many relevant ways technology will continue being a right hand towards most companies. The importance of bringing up communication efforts when it came to recognizing the relationships it creates and it’s abilities to hold colleges accountable to their work. Creativity has increased when understanding the possibilities of ideas are now endless and they can be shared with others to bounce back ideas from another on the internet is a highlight of this century. The efforts of organization were prevalent when discussing the key features of coordination when it came to keeping tabs on people who the company was affiliated with. This organization of work carries onwards to systemizing customer service work that leads to customer profiles being able to be reached for support services when companies are called into.
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