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Component One: Student Journal (learning log)
Introduction

As a housekeeper at Premier Inn, I learned about the complicated world of hospitality, where neatness and accuracy are very important. That trip that changed my life made me feel, think, and realise things that I will use the Gibbs Model of Reflection to talk about them.

Description

My main job was to keep the shared areas and guest rooms clean and organised. I also helped the other cleaning staff with their work. Some of these tasks were restocking shelves, doing light cleaning, and working with coworkers to meet daily goals (Aynalem et al., 2016). Because these jobs need to be done very carefully, cleaning is an important part of the total guest service experience. It took more than just meeting our guests' needs to make them feel at home; we had to pay close attention to every little thing.

Feelings

During my job, I felt a lot of different feelings at once. In this fast-paced setting, it was important to be flexible and have great time management skills (Buhalis and Sinarta, 2019). At first, I was really stressed out. As I got used to the rhythm of the department, though, I started to feel good about my work and proud of what I had done. It made me feel good to know that I was improving how the hotel worked. It was fun and difficult to stick to our standards as a team, and it made our bond stronger.
Meeting goals was hard when there were a lot of guests and unplanned events like comments from guests came up (Minazzi, 2015). By completing these tasks, I was able to get better at fixing problems and being strong when things get tough (Jayanti 2023). I learned more about the different roles that cleaning plays in a hotel by doing a wide range of tasks that came up unexpected because of how flexible the department was.

Evaluation

When I thought about my work, I noticed that one of my strengths was being able to communicate well with bosses and coworkers. As I got used to the fast pace of the work, I got much better at handling my time. Even so, I could see that things could still be better, especially when it came to predicting and avoiding problems. This experience made me realise how important it is to always get better in the service business.

Analysis

During my job, I learned more about how important it is for the cleaning staff to make sure that guests are happy. The general success of the hotel is directly linked to how well daily tasks are carried out (Musavengane 2019). From this experience, I learn the importance of keeping guest happy and ensuring that their requirements are met. I learn that guest satisfaction lead towards developing positive reputation of business and generating more sales. It became clear how important a clean and well-kept area was for guests to have a good time, which in turn affected how they felt about the company as a whole.

Conclusion

In the end, my job has been helpful because it has helped me learn more about the service business (Hussain et al., 2019). This experience has made me realise how important the cleaning staff is to the general running of a hotel, and it definitely affects how happy the guests are (Nieves and Segarra-Ciprés, 2015).
Some of the most important skills that are learned are how to quickly change, speak easily, and pay close attention to detail (Koc and Yazici Ayyildiz 2022). I also learned how important it is to work together to keep the world clean.

Action Plan 

One of my goals for the future is to get better at fixing problems and taking the effort to get past problems. In order for me to move up in my hotel job, I regularly take part in professional development courses such as workshops, networking events, and mentoring. This road of self-reflection has helped me get ready for my goal of further growth and success in the hotel business. ￼
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