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Personal Profile 
I am a caring, compassionate, and reliable and reliable individual with a genuine passion for supporting children and young people. I have gained valuable experience through employment in warehouses and call centre environment, as well as volunteering with vulnerable people at St Basils Homeless shelter. These experiences have helped me develop excellent communication, teamwork, organisation and, problem solving skills.

My long-term ambition is to become a childcare homeowner, providing a safe, supportive and nurturing home where children can feel secure, valued and encouraging to achieve their full potential. I am committed to safeguarding children, promoting equality and inclusion and delivering a high quality, child cantered care. 

Education:
· GCSE English Grade 4
· GCSE Maths Grade 4 
· GCSE Science Grade 4 
· Life skills Qualification 
· Digital skills Qualification
· Public health qualification 







Achievements:
· Successfully achieved GCSE Qualification in English, Mathematics And science.
· Compilated qualification in life skills, digital skills and public health act.
· Develop strong IT and communication skills 
· Gained knowledge of health promotion, wellbeing and infection prevention.
· Built confidence through volunteering and employment in different work environment 
· Demonstrated commitment to working learning, personal development and helping others.

Work experience:
Warehouse operative – Amason 
Responsibilities:

· Picked, packed and prepared customer order accurately 
· Work efficiently to meet daily performance target 
· Always follow health and safety procedures 
·  Worked effectively as a team 
· Maintained a clean and organised working environment

Skills developed:

· Teamwork
· Time management 
· Reliability
· Organisation 
· Attention to detail
· Working under pressure 


Wearhouse operative- DHL
Responsibilities: 
· Sorted and prepared stock for distribution 
· Maintained high standards of accuracy 
· Worked safely by following company procedures 
· Supported colleges to reach their daily target 
Skill Development:
· Communication 
· Teamwork 
· Organisation skills 
· Time management 
· Problem solving 
· Responsibility 

Call centre:
Responsibilities:
· Answer telephone calls Professionally and contentiously.
· Assisted customer and job applicants with enquire.
· Updated recorded and maintained confidential information.
· Supported recruitment administration skills.
· Worked closely with colleagues to provide excellent service 
Skill development:
· Customer service 
· Communication 
· Telephone skills 
· Administrative skills 
· organisational skills
· confidently 
· professionalism 






Voluntary experience – St Basils Homeless Shelter 
Responsibilities:
· Supporting staff in assisting vulnerable individuals 
· Helped create a welcoming and respectful environment 
· Worked with people of different back grounds 
· Listened carefully and communicated with empathy 
· Assisted with practical tasks when required 
Skill development:
· Compassion 
· Active listening 
· Communication 
· Teamwork 
· Empathy 
· Respect 
· Patience


Key Skills:
· Caring and compassionate 
· Child cantered approach 
· Reliable and trustworthy 
· Excellent punctuational and attendance 
· Strong communication skills 
· Active listening 
· Empathy and understanding 
· Leadership potential 
· Teamwork and collaboration 
· Time management
· Organisation and planning 
· Problem solving 
· Decision making 
· Patiance and re silence 
·  Adaptability and flexibility 
· Safeguarding awareness 
· Behaviour management awareness 
· Behaviour management awareness 
· Equality, divinity and inclusion 
· Maintaining confidentiality 
· Emotional intelligence 
· Record keeping 
· Digital literately 
· Microsoft official skills 
· Professional 
Career objective: 
My career goal is to become a successful Child Care Home owner providing a safe stable and nurturing environment were children and young people feel respected, supported and encouraging to achieve their full potential. I want to lead a dedicated team that delivers that delivers outstanding care, promotes children and emotional, wellbeing and ensures every child received   personalised support through effective care planning and safeguarding practises.

Interest and hobbies:
· Listening to music 
· Playing and watching sport 
· Reading books 
· Learning more skills 
· Gaining knowledge through education and training 
· Personal development 
· Supporting others in the community 
Reference:
· Reference 1 available on arrival 
· Reference 2 available on arrival
  






Personal Development;

I am caring, reliable and hardworking individual with a strong passion for supporting children and young people. My long term career goals is to become a child care home owner, providing a safe, nurturing and supportive environment where children can grow, and reach there protentional I believe every child deserves to feel valued, respected and protected, and protected, and I am committed to making a positive difference in the lives of vulnerable children through high quality care and leadership.

My education has provided me with solid foundation for working within the health and social care sector. I have achieved GCSE Grade 4 qualification in English, Mathletics and Science, which have helped me develop communication, numerary, and problem-solving skills, I have completed qualification in life skill. Digital skills, and public health. Theses course has improved my understanding of health lifestyle wellbeing, digital technologically and, everyday life skills. They have also strengthened my confidence, independent and ability to work effectively with others.

Alongside my education, I have gained valuable work experience in a variety of roles. I have worked as a warehouse operative for amazons and through DHL. Recruitment where I learned the importance of teamwork organisation reliability and working effectively under pressure. These roles required me to meet deadlines, follow health and safety procedures and maintain high standards of accuracy. I have also worked in a call centre recruitment role, where I developed excellent communication, customer service, administrators and organisational skills while handling enquires professional and maintain confidentially.

In addition to my employment, I have volunteering at St Basils homeless shelter where I supported vulnerable individuals and worked alongside staff to provide practical assistance in a respectful and welcoming environment. This experience strengthened my empathy, patience, active listening, and understanding of the challenges faced by people who need support. It also reinforced my desires to build a career where I can have a meaningful and lasting impact on lives of others.



I believe my personal strengths make me well suited to a career in children's residential care I am compassionate trustworthy dependable and committed to treating everyone with dignity and respect I have strong communication and teamwork skills and understand the importance of safeguarding confidentiality equality and diversity and inclusion I am organised adaptable and willing to continue learning so I can develop my knowledge and provide the highest standard of care.

As a future child care home owner I hope to create a positive environment where children feel safe supported and encouraged to achieve their goals I want to lead my example build a dedicated team and ensure that every child receives personal centred care that meets the individual needs I am motivated to continue developing my skills and qualifications so that I can make a positive contribution to the health and social care sector I would be a valuable employee because I bring enthusiasm dedication a strong work ethic and a genuine commitment to improve the lives of children and young people.

















	Strengths 

· Good communication skill and skills allowing me to build positive relationship with patience 
· Compassionate, patient and empathetic towards people from different backgrounds 
· Organised and manage time effectively 
· Strong willingness to learn accept constative 
	Weaknesses 

· Limited practical clinical experiences compared to qualified professionals 
· Sometimes lack confidence when marking decisions under pressure 
· Public speaking and presenting information to group can be challenging.
· Need to improve knowledge of some medical terminology and healthcare.  

	Opportunities 

· Assess to nursing degree programmes, placement and professional training 
· Opportunities to gain healthcare experience through volunteering or working as a healthcare assistant 
· Continuous professional development (CPD) course and specialist training available throughout a nursing care 
· Learning from experiencing healthcare professionals and mentors.

	Threats 

· High competition for nursing placement and graduate jobs.
· The role can be physically and emotionally demanding, leading to stress or burnout 
· Changes in healthcare policies or staffing shortages my increase workload.
· Balancing work, study, and personal responsibilities may become difficult 



  



	Goals 
	Actions 
	Timescale 
	Monitoring and evolution 

	
Gain practical health care experience 
	
Apply with volunteering opportunities or work as a health care assistant complete work placement with reflect on experience
 
	
Within the next 12 months 
	
Keep a reflective journal, collect supervisor feedback and review program every three months 

	
Improve clinical knowledge and professional skills 

	
Complete nursing related online courses attend workshop, and regularly study anatomy physiology safe guarded and infection control

	
Over the next few yrs 
	
Task Completed courses review academic results and discuss progress with two tier or mentors every six months

	
Develop confidence communication and leadership skills
	
Participate in Group projects practise presentation seek feedback and volunteer to take leadership responsibilities during placement

	

Throughout the next 2 years 
	
Elevate confidence resolve reflection got feedback from tutor and placement supervisor and set a new target every month




How I will develop these areas:

during the next two years I will actively seek opportunities to improve both my knowledge and practical skills I will gain hands on experience through volunteering on employment in healthcare settings while continuing to study nursing subject I will also complete additional training courses to improve my understanding of patient care safeguarding infection prevention and professional standards
to improve my confidence and communication Bible participate in discussions presentations and team activities I will ask for regular feedback from tutor mentor and supervisors so I can identify areas for improvement and make changes where necessary



Monitoring and Evaluating Progress:
I will monitor my progress 
· Revealing my goals every three months 
· Keeping a reflective learning journal to record achievements and areas to improve 
· Collecting feedback from tutor’s placement supervisors and colleagues
· recording completed training courses and qualifications 
· Uploading my CV and professional portfolio with new life skills and experience 
· Receiving my personal development plan every six months to ensure my goals remain realistic relevant.

Conclusion;
This personal development plan provides a clear pathway towards becoming a registered nurse by gaining practical experience improving my professional knowledge and developing strong communication and leadership skills our be better prepared to succeed in nursing regular monitoring and reflection with how and sure I continue progressing towards my career goals over the next few years. 














Critical reflection on my LCH4009 component 1 presentation using Gibb’s Reflective Cycle:

Refection is an essential part of learning and professionalism development in health and social care. Gibb’s Reflective Cycle (1988) provides a structured approach to reflection through six stages; description, feelings, evaluation, analysis, conclusion and action plan. This reflection critically elevates my LCH4009 component 1 presentation considering my presentation, presentation, performance, emotions, and the verbal feedback I received from my lectures.

For my component 1 assessment, I delivered an individual presentation on my chosen health and social career, explain the knowledge, skills, values and personal qualities required for the role. I researched into clear section supported by PowerPoint slides; I rehearsed several times to ensure I stayed within the time limit and felt prepared before presenting. After the presentation, my lecture provided verbal feedback, parsing my organisation and research while highlighting areas where I could improve my delivery.

Before presenting I felt nervous because I was worried about speaking Infront of my lecture, Once I started, I became more confident and was able to explain my points more clearly. After finishing, I felt relived and pleased that I had completed the presentation.

Overall, I believe my presentation went well. My lectures commented that my slides were clear, well organised, and showed good understanding of the topic. This showed that my presentation has been effective.

However, my lecturer also explained that I relied on looking at the bored to much and should improve on making eye contact with the audience. Also, I need to mention communication models to show my understanding such as Barlow. I agree with this feedback due to the fact I did lack confidence when I was presenting. Reflecting on this experience has helped me understand effective communication is just as important as having good knowledge. Theses skills are essential in health and social care, where professionals must communicate clearly with patients, families and colleague.


This presentation was a valuable experience. My strengths were my presentation I showed clear understanding, good pace and I was clear. Also, I showed a clear understanding of the importance of communication and linked it to NMC. While my main area for improvement is eye contact and elaborating more while not looking at the presentation and using communication model. My lecture feedback as helped me understand how I can improve my future presentation.   

For further presentation I will practise more without relying on looking at the presentation I will also add communication model and record myself to improve my speaking and body language and ask for feedback from tutors and classmates I will also take part in more class discussions to build more confidence these acts will help me become a more effective communicator and prepare me for future career in health and social care.

Guide to developing your staff
Minimum standards
SWOT Analysis | Mindtools
Personal SWOT Analysis for Career Development | Mindtools
Applications and interviews | Health Careers
Standards of conduct, performance and ethics | The HCPC
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