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1. Executive Summary:
This course provided a comprehensive overview of critical and creative thinking, and the changing of workplace culture and its impact on the organisational efficiency, whereas decision-making, and creative thinking is virtual part of any organisation. 
Students acquired significant insights into the value of these abilities and concepts for leaders and professionals via the classes and assignment briefs.
The course included subjects such as the role of examining an organization's culture and context creatively and analytically. Thinking effectively and evaluating an organisation within its larger context by employing relevant environmental and organisational analysis methodologies. 
Students also learned about the ways in which we can navigate and adapt to change, and the role on how to critically appraise the cultural and ethical behaviour in the organisation. Overall, the course equipped students with the knowledge and skills needed to be successful leaders and professionals in the business world.

2. Introduction: 
In this report, I will discuss my reflections from the ten weeks I spent at the University of Wales and Trinity St workplace culture and its impact on organisational efficiency module, and I will use Gibb's reflective cycle and assets the current strengths and key areas. 
  
I was exposed to a wide range of views and viewpoints during the course, and I was encouraged to think critically about the material offered to me. This necessitated the analysis and evaluation of arguments, the consideration of opposing opinions, and the making of logical judgements.
Learning good communication requires me to carefully listen to other people's opinions and clearly explain my own thoughts and ideas. Meeting new individuals has put me in a position where I can utilise this talent to grow and perfect my communication abilities.

During week 10, our tutor performed an individual face-to-face interview with each student, inquiring about their work. In this paper, I will apply the Gibbs learning cycle, which consists of six reflective steps/stages.
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3. Reflective steps of Gibbs cycle:

1 step: Description. 

Individually we were given a task to write an assignment about easyJet and then in week 9 and 10 for each student to record a 10-minute video explain out assignment briefly. However, that changed because IT had issues, we then were told by our lecturer that we will be doing I in the classroom.

2 steps: Feelings in the event 

Initially, we were told in the beginning about our assignment and the 10 minutes verbal presentation where we had to upload our work. At first, I thought the assignment brief was easy to understand but the verbal presentation had made me felt anxious.

3 steps: evaluation positive and negative 

By evaluating the positive and negative, I personally believe I answered each question with a positive attitude by explaining what I had written in my assignment. 

The negative approach was that we had 5 minutes to speak to our lecturer and there where other students round the classroom who were over herein our conversation.

4 steps: analysis: make sense of the situation/ most relevant things

Going ahead, I feel the university should consider on how to build the assignment brief, as well as provide us prefabricated samples of the task and where we can submit our work.

This would have aided me in identifying any critical information that may have benefited me and the other pupils.

Personally, the entire event was handled in an unprofessional manner. This may have been solved if they had been prepared beforehand. 

5 Conclusion: What else could I have done? What could I have done differently?
 
As a student I believe I have done everything correctly, I made sure I followed the assignment guideline and ask relevant questions regarding the assignment. 

The conversation I had with my lecturer face to face was proactive he asked me follow up questions relating to my assignment. I believe I answered the questions relating to my assignment perfectly.

In terms of quality of the questions, I should’ve have taken my time to ask lecturer more questions properly and concisely to avoid any confusion.

6 steps: Action plan: behaviour/action I will take in a similar situation in the future
 
In the future, I will make it an effort to reflect and prepare.

Furthermore, I will ensure that I am focused and am aware of the work at hand. 

I make an effort to be calm and attentive during the course.

4. Recommendation:

To improve the situation, I suggest that the university provide clearer assignment briefs and examples for students and establish a proper submission system. This could help students better understand the requirements and improve the quality of their work.

Additionally, it may be helpful for the individual to communicate their concerns and needs to their lecturer or the course coordinator, so that they can provide additional support or guidance if necessary.

5. Conclusion:

The Workplace Culture and its Impact on Organisational Efficiency courses at the University of Wales and Trinity St. David was a fantastic learning experience that armed me with the information and skills needed to flourish as a leader and professional in the dynamic and growing corporate environment.

The course provided a comprehensive overview of critical and creative thinking, effective communication, and the importance of adapting to change, evaluating organizational culture, and navigating complex business environments. 

Through the assignments and discussions, I was challenged to think critically, consider multiple viewpoints, and make informed decisions. Overall, the course has enhanced my ability to analyze, evaluate, and innovate in the workplace, and I am confident that the skills and knowledge gained will be invaluable in my future career endeavors.
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