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Abstract:
In this project we worked as a group of three we worked as a team to conduct and collect data for our chosen research question which was ‘Are staff and students confident in using technology to collaborate’? The purpose of this task was to collect data and to research what students and, staff preferred. We all worked together to understand the question and to breakdown the question to gain the best knowledge and results. The method we decided on was ‘MS form to conduct a questionnaire’ or ‘survey’ so the suitable audience could take part voluntarily. 
Introduction: 
In this assignment I will talk about the selected research question ‘Are staff and students confident in using technology to collaborate.’ To gather knowledge, I will be using a variety of questions to explore the facts to help answer my research question accordingly as well as, using primary research to collect data by myself, secondary data to see which research already exists. To collect data, we also used qualitative which focuses on opinions and feelings and research process which is if you have a problem you need to identity. From this data and information, I have gathered we have a good indication of the results. From the recent pandemic we can see more students are working from home which is causing applications like Zoom to have a ‘significant boom’ in May 20 zoom was seeing nearly 200 million daily meeting participants (‘Iqbal. M.,2022) this shows how much of a positive impact this application had and, how it I was impacted on people in a constructive way this shows people are still using the source as (Iqbal M, 2022) stated ‘the figure had risen to 300 million.’  
Research design: 
The chosen research question is as follows ‘Are staff and student confident in using technology to collaborate.’  as a group we all decided to use this as our research question, due to the recent pandemic I believed this question could collect more information. From this question I wanted to see how many ‘students and staff’ were capable and confident in using online technology for studying as well seeing how many people preferred coming into campus to study in a classroom-based environment. The method used to gather information was ‘MS form or survey’ to have ‘closed questions’ to help with data collecting. 
The first question typed was 
‘Would you like to take part in this questionnaire.’  this was to show everyone that received the link in the email participated from their own free will to take part in the questionnaire.
The second question asked was ‘
Do you feel anxious if peers or colleagues want to use the one drive to collaborate.’ 
This question was asked to help breakdown how people felt about using recent technology and if they felt confident. This was also to help show how many people know how to use ‘one drive to collaborate’
The third question asked was 
‘Rank these applications in order of how confident you feel using them (OneDrive, WhatsApp, Moodle, MS word, MS teams)  
This question was to see how many people felt assured when using new devices, to learn new skills. I also wanted to see how many people were struggling or were lacking self-confidence when using certain applications to communicate online. 
The fourth question is as follows ‘please select one option that applies to you ‘feel confident using technology to collaborate my peers or colleagues’ and ‘using technology to collaborate with improves my work’ 
This question was to see how many people felt self-assured working alone or if they felt more happy and comfortable working with peers. This was also to see how many people understand the use of technology when collaborating
And finally, the fifth ‘rank these words in order of according to how you feel about using technology collaborate (confident, angry, worried, happy and, sad.)  
This question was used to help understand what people are really feeling when using technology if they prefer online or studying in a classroom. 
The MS form was created and sent out to the appropriate audience through email ‘peers and staff’ to help accumulate facts. Any information collected and, analysed was used in an ethical manner., and for this study alone. The target audience were over the age of 18 and, any information gathered was anonymous. To help us gain honest answer’s this was ideal and, for people to not feel judged in being open and honest this was the best way forward. This was highly successful as a result we received a lot of data which was Ideal for us we had some great responses to work with. From the questions we can see the results indicate that majority of people prefer studying from than a classroom-based environment. There could be a few possibilities that result to this answer. 
Results:
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Image 2. Image of my results for question 4 and 5.

Discussion: 
The results are trending towards people understanding technology, and being confident in its daily use, there is a clear and definitive result, although the sample size may be rather small, the results are very clear and help to answer the question ‘‘Are staff and students confident in using technology to collaborate?”
From question one we can see all participants co-operated and, were happy to help by taking part in the questionnaire. We got 100% from the people this was a great start to the project and questionnaire. This result will help gather information and define the last result. 
From question two we can see from the results 99% of people do not feel anxious when using the one drive to collaborate this shows most people are happy to work with technology. This shows that people are confident and, enjoy working from home. This also indicates people can work more independently and prefer online classes. Whereas 1% of people would feel anxious this could be because, they have not been in education for a while. Some people may have issues with language barrier therefore, they would prefer coming into a classroom-based environment having greeting peers and staff by communicating. This will make them to feel more welcome and at ease. 
Question three we can see from most people they preferred using the Ms word. Which is brilliant it is quick easy and efficient. Whereas 20% of people preferred Moodle and 20% of people preferred Ms Teams. From this result we can people are aware of other applications and are more open minded when it comes to using technology. We can see people have an understanding by showing they are using other applications to communicate. We can also see from the result some people are not confident when it comes to using WhatsApp and OneDrive as they both have 0% in results. This is uncommon for WhatsApp as it is very popular app and is known by most people. OneDrive some people may not be aware of the concept this is still very new and, can be confusing for some people especially if people they are coming back into education after 5/10 years this could be a brand-new feature, they are unfamiliar with. OneDrive is not integrated in our daily lives so not many people are aware of it. This could be one of the reasons we have 0% when it comes to OneDrive. 
Question four we can see from most people prefer working independently, which is reassuring we can see people find it easier which may mean most students understand the work and, prefer working on one’s own. More people are slowly getting used to the online technology, it is all a new learning ball. 
Question five we can see from most people are more than happy to use technology to collaborate. From these results I can see most people prefer using online technology to study and, are content in using gadgets to access online studying. This shows people are becoming more self- assertive. 
This set of results indicates clearly how confident staff and students are when it comes to the use of recent technology and, certain applications like WhatsApp may require initial use in order to understand the use however majority of respondents seem to be very confident in using Microsoft word and are confident in order to collaborate with others. This is excellent as this results in more online learning which indicates learning of new resources as well as studying. The skills and apps you gain from working online are beneficial as well as training you for everyday life skills. 
Conclusion:  
To summarise this conclusion, we can see much of the people prefer working from home, then working in a classroom-based environment. Some people may find it more comfortable studying from home this could be due to the recent pandemic which occurred and caused a lot of disruption in majority of lives. Some people may have vulnerable family members or young children, or even be concerned about their own wellbeing therefore they choose to study from home. Some people could be starting online classes as they live quiet a distance away therefore online class is ideal. Some people could be lacking self-confidence therefore have taken on home studying to become confident in using technology. 
‘Are staff and students confident in using technology to collaborate’ shows most people enjoy working online and, have a good set of skills which shows they are confident within themselves to work independently. This shows people are becoming advanced with technology and, are learning not only online but, when it comes to new gadgets, new apps and new technology. These are great skills to have as they will help in everyday life. 
Furthermore, I do believe a small minority of people may find it difficult to use certain gadgets or may find it hard to work alone or even find it hard to sit Infront of a screen to learn. Therefore, they prefer attending classroom-based lessons and like to learn face to face which makes it easier to communicate with the tutor and peers. Its more ideal and, sufficient for them which helps them to understand and learn more easily. 
To bring this conclusion to the end, we can see most people prefer studying from home. Most people can understand the use of technology which improves their tasks making it easier to learn in a more convenient way. They are learning to use new technologies such as, Ms forms, Moodle, online library and MS teams as well as studying a course. This is a brilliant set of skills to gain and have. From the graphs we can see what apps people are finding difficult, to use ‘WhatsApp for example’ is the most popular but, people are finding Ms forms easier. 
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