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PROFESSIONAL SUMMARY  

                           I am a present UWTSD student, studying for a Cert HE in Skills for the Workplace   
                           and I am a very accomplished and determined individual who is eager about
                           developing people’s lives and making sure that every person under my management 
                           obtains the highest level of maintenance and consideration. I have previously cared for 
                           my 88-year- old grandma and worked as a care assistant. I am extremely skilled
                           in providing care and provision to adults who are in a weak position by joining in the
                           early and continuing assessment of their essentials. I am at ease working with elder  
                           individuals who have physical, learning difficulties, their relatives, and children as I 
                           am also a single mother to three children. I have a loving and welcoming approach
                           to work and am presently looking to work in a stimulating yet satisfying role that will 
                           propose me the chance to experience a pleasing occupation in care as part of a open
                           and helpful team.                           
                           


SKILLS        Personal care                    Professional                        Personal
                        Housekeeping duties          Caring nature                       Trustworthy
                        Meal planning                    Communication skills          Can handle stress
                        Personal hygiene                IT skills                                Dependable
                        Incontinence care               Positive approach                 Persuasive 
                        Assisting                             Patient                                  Always pro-active


EDUCATION  
2005-2012      Tedmoses Academy: 2012: Induction to health & social care (training)
                           
                          Redbridge college: 2010 – 2011: BTEC First Diploma in Health & Social
                                                                                  Care ( Level 2 ) : Distinction
                           
                          Redbridge college: 2010 – 2011: Level 1 in Alcohol awareness
                          Caterham high school: 2005 – 2009: GCSE’s
                          GCSE’s:
                          English Language (C)                          English Literature (D)
                          Art & Design (C)                                 Sociology (D)
                          Additional Applied Science (F)           Science (D)
                          Citizenship Studies (D)                        Spanish (D)
                          ICT (E)                                                 Mathematics (D)


EXPERIENCE
                               2008 – Work experience (training)
                               Administrative assistant, Jeya & CO Solicitors, London

· Welcoming and informing customers
· Typing letters/Faxing/Emails/Taking deliveries
· Note handling/Shredding paper/Photo copying
· Helping my manager & colleagues with filing
· Sorting out outgoing/incoming letters

                2013–2014
                Care assistant, Lodge Group Care LTD, London

· Promoting independence via involvement of activities
· Creating a safe and comfortable environment for residents
· Engaging in conversations and aiding with daily routines
· Promoting good practice of hygiene with respect to dignity and privacy

                            2018-2020
                            Receptionist, Newtown Buttercups Nursery, Birmingham
   
· Managing the front nursery reception area, maintaining cleanliness in line with all nursery guidelines.
· Handling all internal and external calls for booking interviews/meetings
· Maintaining a detailed record of all visitors, signing them in and out of the record book
· Meeting and greeting parents and visitors/ informing relevant staff promptly of their entrance




INTERESTS   

· Music                           
· Blogging
· Cooking
· Reading
· Travelling



















                                                                                        Tahiya Ahmed
Flat 62 Wells Tower
Rodney close
Ladywood
B16 8RX
tahiya-ahmed786@hotmail.co.uk
+447598284349
Sandwell and West Birmingham NHS Trust
Address
SWB NHS Trust
Sandwell and West Birmingham
B18 7QH
19 February 2021

Dear Sir/Madam,

Application for the vacancy of Health Care Assistant

I am delighted with the occasion to apply for the Health Care Assistant position advertised on the UK NHS website. I am greatly interested in this job role as I believe that my education and overall experiences fit perfectly for your qualifications and I would make a valuable count to your organization.

I hold experiences as a Health Care Assistant who worked in domiciliary care homes and private households. I have aided older people with their day-to-day routines, assisted children with learning disabilities and supported families that faced social, mental, and economic issues. Due to my experiences, I grew stronger and established interpersonal skills. I am very trustworthy and an approachable employee who can form solid and honest relationships with all kinds of service users.

In your advertisement you have mentioned that you are seeking a candidate who can care for patient’s needs while handling active tasks and that is precisely what I have completed, and I am willing to accomplish again. As a Health Care Assistant, I saved vital record information and cleaned resident’s areas and delivered patient support. Furthermore, I am committed, well-ordered and energetic.

I would be delighted to be present for an interview at your suitability to let me deliberate my experience and potentials. Please evaluate my attached CV for extra information involving my capability and career attainments.

Thank you for your time and consideration.

Yours faithfully,


Tahiya Ahmed
[image: ]
Health Care Assistant
Sandwell and West Birmingham NHS Trust
Job description
Job responsibilities
CLINICAL SUPPORT:
1 Contribute to the delivery of care and clinical activity in accordance with agreed plan of care and appropriate policies, procedures and protocols of ward/department.
2 Report any alteration in patients/clients condition including the initiation of emergency action to the qualified clinical nurse.
3 To be aware of spiritual, cultural and religious needs of patients and to ensure care provided is particularly sensitive to those needs.
4 Collect specimens of urine, faeces, or sputum as directed by qualified clinical nurse, ensuring its safe storage/transport or disposal as appropriate.
5 Assist with the control of infection including the safe disposal of clinical waste.
6 Provide assistance to address the nutritional /dietary needs of patients/clients:
a. Ensuring specific care instructions are complied with i.e. nil by mouth.
b. Assisting patients/clients with their oral care needs
c. Assisting patients/clients to ensure they receive necessary fluid intake.
d. Assisting patients/clients with their meals, which will include aiding patients/clients to complete menu choices, assisting and encouraging patients to eat meals.
e. Ensure all dietary intake or refusals are appropriately documented in patients notes.
7 Provide assistance to ensure the psychological/emotional, physical and rehabilitation needs of patients/clients are met responding and reporting appropriately:
a. Ensuring hygiene needs of patients/clients are met (i.e. washing, dressing, care of nails, hair care etc).
b. Assisting patients/clients with toileting.
c. Build and maintain professional and approachable relationships with patients, relatives and carers.
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d. Assist in maximising patient/client mobility (walking, positioning etc) ensuring safe moving, lifting and handling techniques are used at all times.
e. Ensure effective and safe use of equipment and other aids deployed to assist patient movement and mobility e.g. walking aids, hoists etc.
f. Ensuring that the privacy and dignity of patients is maintained at all times.
g. To encourage the involvement of carers in daily care of patients, as appropriate.
h. Work in conjunction with the multidisciplinary team to deliver rehabilitation care plans.
8 Provide sensitive and professional end of life/post death care to patients, supporting relatives/carers during times of distress and/or loss.
9 Where training has been provided and competence assured undertake and monitor baseline and routine patient/client observations, reporting any changes in a timely manner to qualified clinical nurse and ensuring these are accurately recorded in patient records.
10 Apply minor dressing, appliances and use of equipment as directed and following instruction, under the supervision of appropriately qualified member of staff.
11 Carry out basic aseptic technique and ECG recordings
12 Collect blood samples (peripheral or venous) as directed by a qualified clinical nurse, ensuring its safe storage, transport or disposal, as appropriate.
13 Participation in emergency procedures as directed by a qualified clinical nurse or other member of multi disciplinary team.
14 Ensure all clinical and other general care interventions are documented in the appropriate nursing documentation, ensuring they are countersigned by a qualified nurse.
15 Assist the qualified nurse in the admission/discharge process within Critical Care.
PROVISION OF SUPPORT TO HEALTH CARE TEAM
1. Provide assistance and support to all members of the multi disciplinary team (including other Healthcare Assistant, Housekeepers, administration team etc), as directed.
2. Escort patients to other wards and departments, as directed and in accordance with Trust policy.
3. To participate with other members of the ward/department team to maintain cleanliness and safety of clinical environment, including the cleaning of basic equipment, beds and cabinets and the preparation of the clinical environment in provision of admissions and discharges. .
4. Provide assistance to the ward/department team during the induction and orientation of new members to the team.
5. Report any accidents/complaints/untoward incidents to the qualified nurse in charge in a timely fashion and in accordance with Trusts procedure. Responding effectively and professionally to episodes of verbal and/or physical aggression.
6. Assist in the maintenance of ward/departmental supplies of drugs, dressings, and other stocks items, reporting any shortfall, as appropriate.
7. Assist in the receipt and security of patient property including the completion of patient property reports, in accordance with agreed protocols.
8. To reinforce advice provided by clinical staff to patients/carers and relatives.
9. Acknowledge and value other roles which exist within the team, undertaking delegated tasks while recognising own limitations.
GENERAL DUTIES
1. Participate in effective communication with patients and carers, visitors, members of the multi-disciplinary team and external agencies, receiving and reporting sensitive information.
2. Support the Ward/Department Manager processes of continuous quality improvement by participating in the evaluation of standards of care and assisting in the implementation of changes in light of such findings, as directed.
3. Attend ward/departmental meetings and participate in the development of ward/departmental objectives.
4. Have an awareness of customer relations/care and the need to relate well to the patients, their families, the general public and the healthcare team.
5. Report any equipment defects/breakdown to nurse in charge and in accordance with Trust procedures.
6. Work flexibly to ensure a quality 24-hour patient centred health care service is maintained.
7. Undertake the role of assembling Critical Care equipment, to include ventilators, renal support etc.
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EDUCATION:
1. Participate in the development and promotion of a positive learning environment, which meets the needs of all learners in the ward/department environment.
2. Participate in personal development reviews and work to achieve personal objectives/competencies.
3. Use reflective practice to enhance development of self and others.
4. Attend mandatory and other training and development activities to achieve and maintain competence.
5. Support other Health Care Assistants and apprentices through mentorship and local induction.
6. Keep up-to-date with Trust developments utilising email and other means of communication.
RESEARCH/GOVERNANCE:
1. Support and participate in any research and development activity within the Ward/Department
Person Specification
Experience
Essential
· 12 Months acute experience
Qualifications
Desirable
· Care Certificate
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
Sandwell and West Birmingham NHS Trust
Address
SWB NHS Trust
Sandwell and West Birmingham
B18 7QH


Employer's website
https://www.swbh.nhs.uk/
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