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[bookmark: _Toc223621466]Introduction
This is an employability skills analysis report for the desired health and social care job role. A health care assistant, or HCA, is my desired job role for my future professional career in the health and social care sector. This report will cover my motivation and rationale for choosing the HCA job role at Buxted Medical Centre. This is a renowned general health care practice centre in the UK under the National Health Service. The HCA job role I identified from the NHS jobs official website, and I attached a screenshot of my desired job role in the following section. Buxted Medical Centre usually provide primary health care services along with routine health check-ups, immunisation facilities, management facilities for chronic diseases and health promotion as well. I am interested in the HCA job role because of my passion to provide health care services to the vulnerable group of people (Conyard et al., 2020). This job post is also aligned with my compassion, values, and dignity, and I am also willing to build a practical healthcare career. That’s why I chose this job role to enter into practical health care practice and aim for future progression in this sector. This report also examines the required employability skills for the HCA role at Buxted Medical Centre, my capabilities or skills and ways to build my professional identity and a precise action plan to achieve my professional goal.
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Figure 
1
: HCA job overview source (www.jobs,nhs.uk)
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[bookmark: _Toc223621467]Required personal employability skills for HCA
[bookmark: _Toc223621468]Job overview
Buxted Medical Centre is a general practice-based primary healthcare provider organisation and has an administrative and clinical support role for the HCA. Overall, this is a field-level clinic job role that allows HCA to perform some core responsibilities regarding patient support and health care facilities. As per the job information from the NHS job website, the HCA must fulfil core responsibilities for the viability of the role. This is a mainly full-time job offered by the Buxted Medical Centre, and it also sets precise responsibilities for the general practice field. New patient health check-up and supporting act in wound dressing, patient baseline observation, ECG, vaccination, blood pressure monitoring, phlebotomy and venepuncture, infection prevention and control, and support in minor operation are the core responsibilities of HCA at Buxted Medical Centre (El-Osta, et al., 2017).
[bookmark: _Toc223621469]Required qualifications and experience
There are some essential experiences and qualifications needed for the HCA job. Level 3 or 4 health care qualifications are essential, along with an HCA certificate, ECG and Venepuncture experience, phlebotomy certificate and handling of new patients with accurate data entry (Abbas, 2016).
[bookmark: _Toc223621470]Key employability skills
Compassion and communication: These are key employability skills that are needed for the HCA job role at Buxted Medical Centre. An HCA must be informed about the detailed procedure, assuring the patient, and identification of the patient's details for quality health services. The NHS 6 Cs framework: Care, Competence, Compassion, Courage, Communication and Commitment (Baillie, 2017). This framework is aligned with the core employability skills of this job role. For example, when a patient comes for vaccination, the HCA should build effective communication, and it is a core employability skill for this job.
Multidisciplinary collaboration (Teamwork): In a community-based primary health care sector, teamwork and collaboration between nurses, HCAs, physicians, and administrators are essential (Mhlongo et al., 2020. As per the job description, teamwork is essential for managing chronic diseases and initial health assessment as well.
Technical skills and sharp clinical observation: The core responsibilities of the HCA at Buxted Medical Centre include confirmed clinical observation and technical expertise for clinical tasks (Bryant, 2018). For example, record of patient data in digital devices, BMI measurement, blood pressure monitoring, chronic disease care and so on. This scenario is aligned with the Skills for Care Core Framework, which expresses safe clinical task performance.
Health promotion and emotional intelligence: Emotional intelligence and health promotion are also key employability skills required for the HCA job role. Great communication and emotional intelligence help to promote health (Johnson, 2015). For example, if someone is coming for a wound dressing and suspected of tetanus infection, then advice for a tetanus shot requires emotional intelligence.
[bookmark: _Toc223621471]Theoretical application
Experience is a core part of building skills and needs consistency, along with a reflective eye for further sharpening of skills. In terms of the HCA role, one needs to understand the learning curve to build professional-level skills. Kolb’s reflective learning cycle clearly stated how the experience builds skills. For example, developing clinical competence for the HCA role needs to pass 4 stage of Kolb’s learning cycle.
Concrete experience:  Regular performance of the venepuncture.
Reflective observation: Reflection on the whole process for better understanding.
Abstract conceptualisation: Monitoring for infection.
Active experimentation: Abandonment of mistakes and improving performance.
[bookmark: _Toc223621472]Evaluation of my skills
The HCA is the job role that I want to pursue, and the job specifications from the NHS jobs website clearly stated some key required employability skills for this role. Here I will conduct a self-analysis of my current skills, qualifications, experiences, training, and special program for assessing the suitability for this job. I will evaluate my employability skills through SWOT analysis, reflective framework, area of development and Maslow’s hierarchy model (Antoniadou and Kanellopoulou, 2024).
[bookmark: _Toc223621473]Self-assessment through SWOT analysis
	Strengths

	Weaknesses

	Threats 
	Opportunities 

	Communication skills
Health promotion-related knowledge 
Patience and emotional intelligence 

	Limited hands-on clinical experience, such as ECG and venepuncture.
Lack of community-based health care practice.
Teamwork capability.
	High competition in NHS recruitment.
Lack of essential certification in Phlebotomy.
	Preparing himself by getting a part-time health care assistant role.
Gain experience in ECG, phlebotomy, and vaccination for suitability in an HCA job role in Buxted.



[bookmark: _Toc223621474]Area for development
I have to focus on some essential requirements of the HCA job role at Buxted Medical Centre, like HCA certification and phlebotomy certification (McCall, 2023). Also, I need to develop my Electrocardiogram (ECG) and community-level health care working experiences for eligibility of HCA job. Teamwork, technical skills, and motivational power are not sufficient, and I have to improve in these areas
[bookmark: _Toc223621475]My experience and qualifications
In contrast to the HCA job requirements at Buxted Medical Centre, in no time, I will acquire level 5 qualifications (BSC in Health and Social Care) and have good safeguarding and health promotion knowledge. My placement experiences and dealing with different kinds of patient makes confident about working in the primary health care sector.
[bookmark: _Toc223621476]Reflective framework
In terms of my improvement and placement feedback, I have good communication and compassion skills that are essential for the HCA role. Placement experiences are crucial for me to work in a primary health care setting. Here, I used Gibbs’ reflective cycle to reflect on my placement experiences (Adeani et al., 2020).
Description: In my placement period, I assisted a road traffic accident patient with wound dressing, and the patient resisted it.
Feeling: Initially, I was anxious about the pain and discomfort of the patient, which made it difficult for me to do my job.
Evaluation: In this case, I was helped by a senior nurse and assured the patient. It works really well, and patients understand the situation, allowing me to perform wound dressing.
Analysis: In this scenario, I learned how teamwork and compassion can reduce the distress of the patient and help with wound dressing.
Conclusion: Compassion and teamwork help to improve cooperation between patients and healthcare givers.
Action plan: In future, I will take part in formal dressing to improve compassion and build confidence for this type of work.
[bookmark: _Toc223621477]Maslow’s Hierarchy of Needs for my motivation and growth
Maslow’s Hierarchy of Needs is such a model that allow to identify the motivational level of a person. To understand my motivation towards my BSC in Health and Social Care degree and my future HCA career, I applied this model. It is constituted with five key stages like psychological needs, safety and security, love and belonging, self-esteem and self-actualisation (Zishiri and Mugadza, 2024).
Self-esteem: I passed the first three stages, and now I am in this stage because of me building new skills like Venepuncture, phlebotomy, ECG and so on. My main motivation is to master these skills and become an important person as an HCA in the health and social care sector.
Self-actualisation:  My primary goal in my professional career is to become an HCA as a footprint in the clinical sector, and later, I want to reach a high level based on my qualifications. This is the top stage of Maslow’s Hierarchy of Needs model, and it indicates my strong desire and professional goals.
[bookmark: _Toc223621478]Personal brand and professional identity
Personal brand and professional identity are crucial for competing for the HCA job role at the NHS jobs website, and I have to present a personal brand and professional identity that will make me eligible for my desired job in future.
[bookmark: _Toc223621479]Personal values
Personal values are very crucial for the health and social care sector. To be eligible for the Health Care Assistant (HCA) job post, need some values that align with the NHS values. Compassion, accountability, integrity, respect and responsibility are my personal values and align with NHS values (Waddock, 2017). 
[bookmark: _Toc223621480]My Unique Selling Point (USP)
A unique selling point is a crucial part of expressing the eligibility for a job role. Good communication skills with compassion, respect, patience, adaptability, professionalism, and experience in dealing with people are my unique selling points. This point will also set me apart from the job competitors on the NHS job site (Reynolds, 2016).
[bookmark: _Toc223621481]Professional network
A professional network has strong capabilities to increase employment chances, and I need to focus on bulling professional network. According to Social Capital Theory, employability chances increase by networking and also building a strong presence in the job market through greater visibility (Batistic and Tymon, 2017). A professional network also increases mentorship opportunities, and I plan to engage in primary health care networks and NHS career fairs to build my professional network.
[bookmark: _Toc223621482]Action plan for being HCA
I have to create an action plan to get my desired HCA position at Buxted Medical Centre. I have created my SMART goal with short, medium and long term goal.
	Short-term goal (1-12 months)
	Medium-term goal (1-2 years)

	Long-term goal (2-5 years)


	Completion of my BSC in Health and Social Care degree.


	Chronic disease care is also important for my desired job role, and I will get this from my seniors.

	My long-term goal is to become an assistant practitioner or senior HCA.


	I will complete HCA certification. 


	I will take part in the ECG training program.

	I will consider a nursing-related role in my future professional career.

	A phlebotomy certificate is also required, and I will obtain it.


	Voluntary participation in an academic and clinical field-level project to master teamwork.
	

	I will voluntarily participate in different community-based programs to gain clinical experience.

	Mentorship program with a clinically experienced person.
	

	
	I will apply for the HCA role on the NHS jobs website.

	



[bookmark: _Toc223621483]Timeline table for my development
I have to make an ideal developmental timeline table for achieving all of my goals. The following section outlines my developmental timeline table with required resources and timeframe.
	Goal
	Resource
	Duration

	Updated LinkedIn profile and CV
	Reputed profile of health care professionals and career service.
	4 months

	ECG training 
	Reputed health care training centre
	5 months

	Apply for an HCA post in NHS jobs
	NHS jobs
	12 months

	Get experience and certification in phlebotomy
	Phlebotomy course
	6 months

	Field-level clinical expertise
	Support from senior persons
	18 months

	Senior HCA
	Continuing professional development and training
	36 months
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Figure 2: LinkedIn Profile
[bookmark: _Toc223621484]Communication of skills to potential customers
Promotion is likely a fundamental way to reach the desired organisation and position. Firstly, I will develop a well-structured CV that will include all of my experiences and certifications. I also maintain a LinkedIn profile for my job position. Bold headline and highlights of my key experiences like ECG, Phlebotomy, Venepuncture and vaccination certificate. In the about section, I will include my academic journey and my commitment to the health and social care sector.




[bookmark: _Toc223621485]Conclusion
Therefore, this report examines the HCA role at Buxted Medical Centre and compares it with my current employability skills. To get the desired HCA job at Buxted Medical Centre, one needs some key employability skills and experiences. Health promotion and safeguarding knowledge, strong communication skills, compassion, teamwork capabilities and accountability skills are the key employability skills required for the HCA job role. In this report, I also evaluate and reflect on my skills and experiences, and I realise that I have to improve in some areas like development of teamwork capabilities, HCA certification, phlebotomy certificate and ECG training as well. In order to be eligible for the HCA post, I have developed my brand to get a desired role in the health and social care sector. My branding strategy is structured with the development of required skills, getting essential certification and experience and an updated LinkedIn profile and CV. My SMART goal also shows how I will achieve my goal, and a detailed developmental timeline table provides a realistic and ambitious pathway towards my desired HCA job at Buxted Medical Centre.
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Job summary

We are looking for a compassionate and motivated Healthcare
Assistant (HCA) to join our friendly and supportive General Practice
team. As an HCA in a GP setting, you will play a vital role in
delivering high-quality patient care and supporting the clinical
team in the day-to-day running of the practice.

Working under the guidance of the nursing team and GPs, you will
carry out a range of clinical tasks such as phlebotomy, blood
pressure monitoring, ECGs, health checks, vaccinations (if trained),
and assisting with chronic disease management. You will also
contribute to the overall patient experience by providing
reassurance, health promotion advice, and practical support
throughout their visit.

This role is ideal for someone with previous HCA experience,
preferably in primary care or community health, who is
enthusiastic, organised, and committed to making a difference in
the lives of patients

Main duties of the job

To support the practice nursing and administrative teams in the
delivery of clinical and administrative services, working as part of
the practice multi-disciplinary team, delivering care within their
scope of practice to the entitled patient population.

The Healthcare Assistant will deliver and assist clinical staff in the
provision of treatment, preventative care, health promotion and
patient education whilst also supporting the administrative team
on an as-required b

About us.

Buxted Medical Centre, incorporating our East Hoathly and Manor
Oak (Horam) branches, is a welcoming and forward-thinking
practice based in a purpose-built facility in the heart of the Sussex
countryside. As a GP Training Practice and proud member of the
Greater Wealden PCN, we are committed to delivering exceptional
care in a supportive and collaborative environment.

We are a busy, friendly, and expanding three-partner practice,
currently caring for a population of approximately 16,000 patients
across our dispensing sites. To support our growing services, we are
looking to recruit a dedicatedHCAto join our experienced clinical
team, working flexibly across our sites.

Job description

Job responsibilities

The following are the core responsibilities of the Healthcare
Assistant. There may be, on occasion, a requirement to carry out
other tasks; this will be dependent upon factors such as workload
and staffing levels:
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b. Support the practice nurse with health promotion programmes

. Carry out baseline observations such as pulse oximitery, blood
pressure, temperature and pulse rate, recording findings accurately

d. Facilitate routine and 24-hour BP monitoring, advising patients
accordingly

e. Undertake wound care, dressings and other clinical tasks as
required

. Support the practice nurse with the management of chronic
disease clinics

9. Carry out BMI checks as directed

h. Act as a chaperone as required

i. Undertake venepuncture

j- When trained, administer flu vaccinations

k. When trained, carry out ear irrigation under the supervision of
the practice nurse

1. Carry out ECGs as requested

m. Ensure specimens are recorded and ready for onward
transportation

n. Provide support during minor operations as required

o. Ensure all clinical rooms are adequately stocked and prepared
for each session

p. Ensure fridges are cleaned routinely in accordance with extant
guidance

q. Ensure clinical waste is removed from clinical areas and sharps
bins replaced in accordance with the organisations IPC policy

r. Deliver opportunistic health promotion where appropriate
Person Specification

Qualifications

Essential

+ Healthcare qualification (level 3 or 4) or working towards
gaining equivalent level

« Previous completion of the HCA Care Certificate
* Phlebotomy certification
Desirable

» Vaccination certification

Experience

Essential

+ Experience of working with the general public

« Experience of working in  healthcare setting

+ Experience of working in a primary care environment

+ ECGs

« Venepuncture

+ New patient medicals, including height, weight, B, pulse
+ Chaperone procedure

+ Ability to record accurate clinical notes

Desirable

* Wound care/removal of sutures and staples

Disclosure and Barring Service Check
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