Page | 2
2330125
[image: Prifysgol Cymru, Y Drindod Dewi Sant, and Trinity Saint David University of Wales.

AI-generated content may be incorrect.]







Programme: BSc Health and Social Care
Module: Principles of Health and Social Care
Module Code: BMHP5016
Lecturer: Parese Ahmed
Student Name: Princila Manu
Student ID: 2330125
Assignment Title: Component 1: Written Assignment (Reflective Report)
Submission Deadline: Friday 31st July 2026 14:00 (2PM) – (Week 12)













Task 1: Reflection on the Importance of Principles of Health and Social Care
The principles of health and social care are important because they help make sure that people receive safe, respectful and high quality care. The three key principles or person centred care, partnership working and ethics. The person centred care is an approach that puts the individual at the centre of decisions about their care, ensuring that support is based on their needs, condition values and preferences rather than just their medical condition (the Health Foundation, 2016). These principles work together to improve the quality of care by encouraging professionals to respect people, work together and make decisions that are ethical and promote positive outcomes.
Person-centred care is an essential principle because everybody has different needs, experiences and personal goals. The Health Foundation [2016] makes it clear that by involving people in decisions regarding their care it helps them to feel respected, valued as well as in control of their own lives. This improves communication between professionals and service users and also increases confidence and independence. Klinga et al., (2016) Suggest that leadership which supports person centred care can create a positive culture where people are treated with compassion and dignity. However, sometimes it can be hard to provide personal-centred care due to factors such as limited resources, busy workloads and sometimes staff shortages can reduce the amount of time the professionals can spend with service users. Despite these challenges, person centred care this is an important principle as it focuses on what matters to the person that is receiving care.
Partnership working is another principle within health and social care. It consists of different professionals, organisations, service users and family members that work with each other in order to achieve the best possible outcomes (Jobe et al., 2020). Effective partnership working allowed information to be shared properly, limits the risk of mistakes and ensures that care is coordinated. Jobe (2022) explains that collaborative care planning encourages people to become partners in decisions about their own care rather than positive recipients of services. This can improve the trust between professionals and service users while also making sure the support meets the individual's needs. However, partnership working can sometimes be affected by bad communication, different professional priorities or delays in sharing information. This can reduce the quality of care if it is not managed properly.
Ethics it's also important because it provides the moral principles that guide professional practice and decision making (Mohr et al., 2021). Ethical practice encourages professionals to act with respect, honesty, compassion and fairness while also protecting the rights and dignity of others. The lecture materials also highlight values such as accountability, confidentiality and respect as key part of ethical practice in health and social care. By following ethical principles, professionals will be able to make decisions that are in the best interest of the people that they support, even when situations are very hard.
All in all, person centred care, partnership working and ethics are all linked and contribute to delivering high quality health and social care in the UK. Combined together they support people by promoting dignity, respect, collaboration and sensible decisions. The Care Act 2014 emphasises on promoting individual well-being, involving people in decisions regarding their care, and they also encourage organisations to work together in order to meet peoples needs (Care Act 2014). These principles are also reflected in person centred approaches, which focus on treating everybody with dignity, respect and compassion while recognising their unique needs (Skills for Health, 2017). Reflecting on these principles shows that providing high quality care is not only about treating an individual's condition but it also comes down to recognising them as an individual and working with others in order to achieve the best possible outcomes for them.
Task 2: Practical Examples of Concepts in Practice
The NHS England case study of Mrs C shows how person centred care, partnership working and ethical practice can improve the care of someone that has complex health needs. Mrs C is a widow who lives alone and has chronic obstructive pulmonary disease (COPD) and advanced lung cancer that has spread to her bones and liver. Because of her health, she needs support from different health and social care professionals. This case study shows that by putting Mrs C on the centre of decisions regarding her care, professionals can provide support that meets her  specific needs.
Person-centred care is clearly shown throughout the case study because Mrs C is involved in making decisions about her own care. Instead of making decisions forward, healthcare professionals ask about her wishes, talk about her treatment options as well as listen to what is important to her. This reflects the Health Foundation (2016) as it explains that person-centred care focuses on the individuals needs, values and preferences. Mrs C also has a personalised care and support plan that focuses a lot more than just her medical conditions. It considers her physical, practical and emotional needs. This helps her to receive the right care that is tailored for her. 
Partnership working is an important part of Mrs C’s care. Different medical professionals that consists of her GP, the community nurses, hospital staff and specialist teams all work together in order to support her. They all share information and work towards the same goals so that Mrs C receives coordinated care. Jobe et al., (2020) it explains that partnership working helps to improve communication amongst professionals as well as help provide better care for people. Mrs C is also involved in planning her own care which supports Jobe’s (2022) view that people should be partners and decisions about their health rather than just being told what to do.
The case study also shows ethical practice. Healthcare professionals respect Mrs C’s dignity and therefore allow her to make decisions regarding her own future care. They listened to her views and respect her choices, even when discussing topics that are quite sensitive such as future treatment and end of life care. This shows that her rights are respected and that her independence is valued. Mrs C is also given a personal health budget which allows her to choose someone that she knows and trusts to provide support instead of agency carers. This helps her so that she can feel more comfortable and it also gives her control over her own care. This shows how ethical practice can improve a person's well-being.
All in all, Mrs C's case shows how person centred care, partnership working and ethical practice can improve the quality of care. By listening to Mrs C, making sure that she has a say in decisions, and encouraging professionals to work together, she is able to receive care that meets her own needs. Even though having to take care of people that have complex health conditions can be quite challenging, this case study shows that these principles help provide care that is coordinated, respectful and focused solely on the individual.






Task 3: Self Reflection as a Health and Social Care Professional
Working as a support worker has helped me to understand how important person centred care, partnership working and ethics are in health and social care. Every person that I support all have different needs, preferences and abilities, and over time I have come to learn that good care is not necessarily about treating everybody the same. It is actually about understanding each individual and providing support that meets their specific needs. The Health Foundation (2016) explains that person centred care focuses on what matters to the individual, and from my own experience I have seen how this approach helps build trust as well as improve the quality of care provided. Reflecting my own practice
e has helped me to identify my strengths and also identify my weaknesses so that I can continue to develop as a healthcare professional.
One of the most important things that I have learned during my experience as a support worker is the value of person centred care. In my role, I support people that have different routines, communication needs and levels of independence. Before providing support, I always try to understand what each individual needs by following their care plan and listening to their preferences. For example, some of the service users that I work with like to complete tasks by themselves whilst being encouraged whereas others need more support. Allowing people to make choices where possible helps them to maintain their independence and their dignity. This reflects the person centred care approach that was described by the Health Foundation (2016). Over time, I have come to see that even small decisions such as giving someone a choice about their daily routine can make a positive difference to their well-being.
Partnership working is another important part of my role. I work closely with colleagues every shift to make sure that the people we support receive high quality care. During handovers, we share important information so that everyone understands any changes in a person's health, behaviour or support needs. Good communication also helps reduce mistakes and ensures that everyone is working towards the same goals. Jobe et al., (2020) Explains that partnership working improves communication and helps healthcare professionals provide better care. I also understand the healthcare professionals, managers and family members all play an important role when it comes to supporting individuals and that's why it's important that we all work together in order to provide the best outcome.
Ethics also has a big influence on the way that I work. I fully understand that every individual has the right to be treated with dignity, respect and compassion. I always try to protect people's privacy and keep the personal information confidential. The Care Act 2014 highlights the importance of promoting individual well-being and involving people in decisions about their care (Care Act, 2014). I understand that there are times when difficult decisions need to be made, especially when it comes to balancing a person's wishes with their safety. When it comes to these situations, it is vital that policies that are set in the workplace are followed and that you ask for guidance from senior staff and record information accurately.
I believe that one of my strengths is staying calm and patient when supporting individuals with different needs. Not everybody communicates in the same way and because of that it is important I take my time and adapt my approach depending on the individual. I also believe that I'm a good team member because I communicate with colleagues and understand how important it is to share information. These qualities that I have acquired help me to provide safe and consistent care while building positive relationships with the people that I support

However, I am not perfect and still have areas that I need to improve on. I would like to continue improving my knowledge of current legislation and best practice. I also want to gain more experience in dealing with complex situations so that I can make informed decisions while still providing person centred care. In order for me to achieve this, I plan on attending more training to gain more experience, broaden my knowledge, learn from more experienced colleagues, and constantly reflect on my own practice. Skills for health (2017) explains that person centred approaches need professionals to continue developing their knowledge and skills and I believe this is important if I want to provide the highest standard of care.
All in all, this reflection has helped me to understand that person centred care, partnership working and ethics all go hand in hand. They make sure that individuals receive safe, respectful and high quality care while encouraging professionals to work together effectively. As I continue my career in health and social care, I will continue building on my strengths, learning from experience and developing the skills that are needed in order for me to provide the best possible support for the people that are in my care.





















References
1. Klinga, C., Lood, Q., Carlström, E. and Barenfeld, E. (2026). Developing person-centred leadership practices: Health and social care leaders’ experiences following an educational programme. PLOS One, 21(7), p.e0354356. doi:10.1371/journal.pone.0354356.
2. Jobe, I., Lindberg, B. and Engström, Å. (2020). Health and social care professionals’ experiences of collaborative planning—Applying the person‐centred practice framework. Nursing Open, [online] 7(6). doi:10.1002/nop2.597.
3. Mohr, W., Rädke, A., Afi, A., Edvardsson, D., Mühlichen, F., Platen, M., Roes, M., Michalowsky, B. and Hoffmann, W. (2021). Key Intervention Categories to Provide Person-Centered Dementia Care: A Systematic Review of Person-Centered Interventions. Journal of Alzheimer’s Disease, 84(1), pp.343–366. doi:10.3233/jad-210647.
4. Jobe, I. (2022). Reflections of the collaborative care planning as a person‐centred practice. Nursing Philosophy, [online] 23(3). doi:10.1111/nup.12389.
5. The Health Foundation (2016). Person-centred care made simple. In: The Health Foundation. [online] The Health Foundation, p.6. Available at: https://www.health.org.uk/sites/default/files/PersonCentredCareMadeSimple.pdf .
6. Skills for Health (2017). Person-Centred Approaches (2017). [online] Skills for Health. Available at: https://www.skillsforhealth.org.uk/resources/person-centred-approaches-2017/.
7. Care Act (2014). Care Act 2014. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/2014/23/contents.


image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




