Knowledge Management Quiz

1. [bookmark: _GoBack]What do you understand by the term ‘Knowledge Management’?  (Describe in one sentence)

2. What is knowledge
a. Symbols, Facts, Numbers
b. Our Experience
c. The application of data and information
d. Evaluated understanding

3. What name is given to internal knowledge, like how to ride a bike?

4. What term describes knowledge that is written down, such as in books, reports and graphs?

5. In no more than 50 words, describe how knowledge is stored in your organisation.

6. Do you have a person responsible for the knowledge management in your organisation?
