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	Assessment Criteria
	Mark
	Allocated
Mark
	Comment

	1. Engagement with Literature Skills
	20%
	14
	The dissertation demonstrates an excellent understanding of the relevant literature with high-quality references. However, some sources are outdated, and the latest UWTSD Harvard referencing style is not consistently applied in all in-text citations.

	2.  Knowledge and Understanding Skills
	20%
	14
	The dissertation shows a clear understanding of key theories (e.g., TAM, Customer Satisfaction Theory) and their application to digital banking. The research questions are well-developed and supported by literature. However, the methodology section could better justify the choice of a quantitative approach over other methods.

	3. Cognitive and Intellectual Skills
	20%
	12
	The dissertation compares and contrasts theories effectively, identifies literature gaps (e.g., longitudinal studies), and justifies the quantitative methodology. However, the data analysis could be more critical, and the theoretical framework’s role in interpreting findings could be better emphasized.

	4. Practical Application Skills
	20%
	10
	The methodology is clearly implemented, but the sample size (30 respondents) is below the expected 50 for quantitative research. The use of descriptive statistics is appropriate, but inferential tests (e.g., chi-square) are missing.

	5. Transferable Skills for Life and Professional Practice
	20%
	10
	The dissertation is well-structured and professionally presented, with clear headings, figures, and tables. The formatting adheres to UWTSD standards, and the flow is coherent. However, minor grammatical errors are present.

	
Total

	100%
	60
	

	General Comments

The dissertation is well-researched and structured, with strong theoretical and practical elements. However, improvements in referencing, sample size, and critical analysis are needed to enhance its academic rigor.




The result is provisional until confirmed by Examination Board



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	100%

	
	Up to 1 week late (50% Max)
	
	

	
	Over 1 week late (0%)
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