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Gwennan James
Carmarthen
0737504644
gwennanjames@gmail.com

Personal profile: 
I am a reliable and empathetic individual, with some experience of supporting and nurturing people through roles and jobs and through these I’ve proven my ability to handle stressful situations, remain calm and focused but would like to extend those skills further through a specific role working with vulnerable individuals.
Education:
University of Wales Trinity Saint Davids (2025-present)
Criminology and Criminal Justice 
I have gained valuable knowledge through various modules including the ‘Young people, gangs and serious offending’, ‘Substance Misuse and Criminality’ and ‘Embracing Minds and Shaping Justice’ modules. These modules have given me an insight into some key skills that are needed to work with vulnerable people, something I look forward to bringing into my future role. 
Ysgol Gyfun Gymraeg Bro Myrddin (2016-2023)
A Levels –
Welsh Baccalaureate – A*
Religious Studies – B
Criminology – A
GCSE – 
Religious Studies – A
History – B
Drama – A*
Mathematics – B
Numeracy – C
Science – C/C
Welsh Language – A
Welsh Literature – A
English Language – B
English Literature – A*
Welsh Baccalaureate – A
Professional experience:
Rods Ice Cream and Coffee Bar (2024-2026)
Barista
Despite the job description, I was often faced with vulnerable individuals ranging from children to elder people who needed support, including anything from having a conversation, helping them do a quick shop on my lunch break, calling an appropriate person to come and get them and taking them to a safe space when they were under the influence of substances. This job exposed me to different types of people and allowed me to build relationships with them, something I found extremely rewarding and would jump at the opportunity to learn more about.
Tabernacle Chapel (2022-present)
Cleaner 
This role has given me the foundations of skills that are relevant in a professional environment: time management, organisational skills and responsibility with opening and locking up safely. 



Skills and volunteering:
· Languages – (fluent in Welsh and English - adapt to the individual’s preference)
· Mentor scheme (sixth form)
· Mental health forum (sixth form)
· Volunteer (Gŵyl Canol Dre)
· ‘Swog’ scheme – took year 7 student on a residential trip 
· Drama club leader (sixth form)
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