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Introduction
Following the submission of my Ethics application, I engaged in a series of structured supervision meetings with my supervisor, Mr. Abdallah Naser, as part of the ongoing development of my dissertation. These meetings were conducted biweekly during weeks three, five, seven, and nine of the research phases, each lasting approximately one hour. To critically evaluate and articulate my learning and professional growth throughout these sessions, I have adopted Gibbs’ Reflective Cycle (1988) as the guiding framework. This model provides a systematic approach to reflection, enabling a comprehensive exploration of my experiences, emotions, actions, and outcomes during the supervision process. Through this reflective lens, I aim to demonstrate how these meetings contributed to the refinement of my research direction, enhanced my academic skills, and supported my progression towards a rigorous and ethically sound dissertation.
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1. Description: I subsequently met with my supervisior, Mr. Abdallah Naser, via Microsoft Teams to discuss the progress of my dissertation. The primary purpose of this meeting was to review the development of my Business Problem Report, address any emerging concerns, and evaluate my overall progression in relation to the research objectives. This virtual meeting also served to establish a structured supervision plan, with subsequent sessions scheduled for weeks five, seven, and nine, ensuring ongoing academic guidance and consistent feedback throughout the research process. The transition from an in-person to an online format demonstrated adaptability and commitment to maintaining effective communication and academic continuity.
2. Feelings: Initially, I experienced considerable apprehension as I transitioned from working with my previous lecturer to being supervised by a new academic, Mr. Abdallah Naser. This change in supervision naturally evoked feelings of uncertainty and anxiety, primarily due to the adjustment required in establishing a new professional relationship and aligning expectations. Despite these internal concerns, I consciously sought to manage my emotions and present myself confidently during our first meeting, drawing on my verbal communication skills and intellectual engagement to create a positive impression. This experience highlighted the importance of emotional regulation and adaptability in academic and professional contexts, particularly when navigating supervisory transitions.
3. Evaluation: Upon evaluation, this experience represented a significant learning curve and an invaluable opportunity for personal and professional development. It served as a constructive transitional phase, allowing me to adapt effectively to a new supervisory style and to demonstrate resilience in the face of change. Engaging with a new supervisor provided a valuable platform to showcase my adaptability, interpersonal competence, and capacity to establish rapport in unfamiliar academic contexts. This process not only strengthened my confidence in navigating professional relationships but also reinforced the importance of flexibility and open-mindedness as essential attributes within scholarly and organisational environments.
4. Analysis: In retrospect, I recognised that my initial anxiety could have been mitigated had I correctly noted the scheduled meeting date and attended the original session on Monday, rather than mistakenly assuming it was arranged for Tuesday. This oversight, though unintentional, disrupted the planned communication process and contributed to feelings of uncertainty and apprehension prior to my first meeting with Mr. Abdallah Naser. The experience underscored the critical importance of attention to detail, time management, and effective organisation in academic and professional settings. It also reinforced the value of maintaining clear communication and proactive engagement with supervisory correspondence to prevent avoidable misunderstandings and to promote confidence in future interactions.

5. Conclusion: On reflection, I acknowledge that greater attention to the initial form of communication, specifically, reading the email thoroughly rather than skimming its content, would have enhanced my preparedness and reduced the likelihood of misunderstanding. This realisation highlights the importance of careful information processing and active engagement with professional correspondence, both of which are essential for maintaining effective academic communication and fostering productive supervisory relationships.
6. Action Plan: The progression of my dissertation has been notably positive, supported by the guiding notes provided by my previous lecturer, Mr. Samuel Ofori. My action plan involved adhering closely to the structured steps outlined in these notes, while simultaneously engaging with the ongoing supervision of Mr. Abdallah Naser. This combined approach offered both continuity and academic support, enabling me to maintain focus and consistency throughout the research process. Furthermore, the supervision sessions played a pivotal role in facilitating a smooth transition from the structured environment of weekly lectures to the more independent nature of dissertation work, marking an essential stage in my development as an autonomous learner at the culmination of my BSc (Hons) degree.
