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[bookmark: _Toc512470953]Introduction:
A group project and discussion is very much helpful for academic and professional purpose. The aim of this report is to elaborate all observations and experiences from a group project in a reflective way for me. So, here I am going to use Gibbs Model of Reflection to write the reflective report of my experiences, skills and knowledge. Here I will actually discuss about my time management, interpersonal communication and networking skills in a reflective way based on Gibbs Model. Gibbs model actually has six factors and they are description, feelings, evaluation, analysis, conclusion and action plan. The model is given below-
[image: ]
Figure: Gibbs Model of Reflection
[bookmark: _Toc512470954]Description:
We have worked in a group about a company Global Citizen, We have analyzed Global Citizen’s tourism sector and deeply analyzed their overall findings. As, we did in a group, I had some works for mine. I have done the community participation part. Actually the team work has given me some practical knowledge about some hard and soft skills which are very much important for a person. According to Richardson, he stated that team work can be effective with a proper communication (Richardson, 2013). I have divided my experiences into three basic skill areas that I have developed during the work. They are-
1. Time Management
2. Interpersonal Communication
3. Networking
[bookmark: _Toc512470955]Feelings:
This part actually I am going to describe what I actually felt about the project and overall of the report. We have done pour project in a group and each and every one had an equal effort completing this task. I have actually learnt three skills that are time management, interpersonal communication and networking. Those skills are given below with proper justification for me-
1. [bookmark: _Toc512470956]Time Management:
Time management is an important thing for every team work. According to Hesley, he stated that time management skills is the important task for a team member (Hesley, 2014). As I have worked with the community participation part of our group work, I had to measure the time schedule of other members during the working days. I have maintained a flexible and scheduled time for my group work and also attentive which actually increase my routine based work and discipline in the team work. I now can understand the importance of time management in a group work. According to Hether, he stated that efficiency and effectiveness can be measured by time management (Hether, 2014). So, I have achieved effective time management for my individual development of skills. 
2. [bookmark: _Toc512470957]Interpersonal Communication:
I had worked in a group and for working and academic purposes, I had to maintain a good relation with all members of our group. I actually maintained an informal relation with my fellow group members. Sometimes I found some problems and conflicts in the communication but in overall, interpersonal communication is actually happened with me. I maintained a friendly behavior and gesture with my team members and so, we had a good understanding among us. According to Devito, interpersonal communication makes a team/group effective in terms of positive output (Devito, 2012). So, I have acquired the practical experience of interpersonal communication and its importance working in this project with a team.
3. [bookmark: _Toc512470958]Networking: 
I have learnt different networking skills like how to do chat in Skype, how to use TeamViewer etc. from the group project. I used different social networking sites for maintaining a communication with my team members about the progress of the report and presentation slides. The main part I have acquired most is I have gathered the practical knowledge about using MS Office. I have typed and made presentation slides for myself which actually enabled my analytical ability and brainstorming power for information. According to Hershal, he stated that IT knowledge now a days is important for both academic and professional purposes (Hershal, 2014). I can now make in text citation, referencing using Harvard style which actually were unknown to me in past. So, I have developed my networking skills too in this group task.
[bookmark: _Toc512470959]Evaluation:
The group project was divided among us equally. I am actually doing a reflective discussion of my skills that I have achieved during the project based on three factors and they are time management, interpersonal communication and networking. The good and bad experiences are given below-
1. [bookmark: _Toc512470960]Experiences of Time Management:
I had a lot of experiences mixed with good and bad. The most horrible part was sometimes I couldn’t make a proper time for our group work. But as my group was effective, we discussed and managed our time among ourselves. The main part was I had a flexibility to learn and gather information.
2. [bookmark: _Toc512470961]Experiences of Interpersonal Communication:
The part I did was community participation about Global Citizen. As we have done our project in a group, we had to do a lot of group discussion. I personally maintained an interpersonal communication with my group leader. Interpersonal communication was good for me. But the bad part was sometimes I had a communication barrier with other group members. Some members were too much busy as they communicated with me interpersonally only a couple of times. But overall, we have maintained an informal communication.
3. [bookmark: _Toc512470962]Networking:
Networking was the hardest and easiest part for me. Because of using Skype and TeamViewer, we maintained a casual discussion about our work. Sometimes some of my members were busy to come online. It was a great problem for us. As I had to do community participation, I had to surf a lot of details and information about many places and community of UK. I have leant and developed my typing skill using MS Word, making presentation slides and Harvard referencing system. Though as it was a group work and some barriers occurred but overall we maintained an effective team work and in the most part, networking helped us a lot.
[bookmark: _Toc512470963]Analysis:
From the group work, I have developed my personal development and I have already divided it into three categories. Time management is one of the best development for me to accumulate and analyze my team working ability. As each of us given a specific task and all of us had to make a report part, presentation slides with referencing and learning log, I actually developed myself in how to be punctual and manage time in a proper way. According to Saha, he stated that time management and work setting are the two important components of perception in the workplace for the managers (Saha, 2012). So, time management is also important for workplace environment which I already acquired with the help of this project and in future it will be very much useful for me. Interpersonal communication is actually a direct factor for group work. I have analyzed the interpersonal communication among my group members and already developed my non-verbal and informal communication. For problem solving in a group, I realized that interpersonal communication creates a barrier free path for communication which actually helps a lot to solve that problem in a very smart way. The last is networking. This age is the age of globalization and technological advancement. So, I have developed various hard skills through this group project like MS Word typing and referencing, making presentation slides, giving Harvard referencing etc. These skills are not only important for my academic purpose but also important for my professional purposes too. I have acquired different networking skills like chatting online, configure internet access and many more numeric skills which are really developed my personal development.


[bookmark: _Toc512470964]Conclusion:
At last, I can say that it was a great work and experience for me to develop my skills and knowledge about a business project and a group work. A group work can be an effective process for analyzing problems and to solve those problems. I have developed my routine, interpersonal skill and hard skill. Skills are needed for any purposes like job, entering into a business, academically etc. So, from this report I have gathered information and knowledge about a company, how to make a project, how to behave and show attitude in a group, how to use telecommuting and networking. These skills really help me in my long run and future preference. 
[bookmark: _Toc512470965]Action Plan:
If same problem arise again, I will solve the problem with my skills and knowledge to get the best outcome. In the group work, we have done a lot of things and my part was community participation and overall information. As I have already discussed my development on three skills, so I will implement those skills in future. I will implement my time management skills and solve the problem in a shortest period of time. I will critically analyze and evaluate the situation. Based on the problem, I will communicate and use any networking technology to find data and information to evaluate the problem. I will evaluate practically the problem based on my personal development plan that I acquired in the group work. I think these skills actually enable my analytical capability and critical reasoning with better understanding. 
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[bookmark: _Toc512208483]Appendix:
Learning Log of Joynul Islam:
We worked together among us. We have 6 members in the team. We shared the work among us. Nothing was wrong actually. We were an effective team. Everything was well. Yes, we met several times. We have used Skype and Team Viewer software. Yes, everything was well. Sometimes internet connection was down but overall it was great Sometimes group members were very busy and couldn’t meet online but after sometimes they met. We have convinced them with the flexibility of work. We have done our problem in an effective group. We have discussed everything among us. Everything was satisfactory. I was quite known about communication and thus I choose my work. Yes, everything was fairly shared out among each of us. I have learnt many things from this. I enjoyed a lot. Because I have gathered and identified many practical problems with solutions. I didn’t dislike the process. It had been improved in many ways.
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