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To evaluate the experience of the learner during the course of the module, a Gibbs reflective cycle would be used. The learner's experience is described via the six different stages. 
Description: The description stage helps a learner to evaluate what has happened and where it actually happened (Adeani et al., 2021). Prior to the topic, I had limited knowledge of the basics of cultural misunderstandings in the hotel industry. I did not have any knowledge regarding the skills that needed to be developed due to cultural misunderstandings. I too did not have any ideas regarding the importance of multilingual skills and the importance of language awareness skills in the hotel industry. I have sufficient research skills that have helped me to complete the project. However, I lack time management skills. 
Feelings: At the start of the module, I felt a little nervous about how to complete the above assignment. I did not have any knowledge or insights regarding the research topic. By nature, I am a little shy in nature. Hence, I could not interact with my peer group as I lacked relevant communication skills. However, the research skills helped to gain relevant insights into the research topic (Sekarwinahyu et al., 2019). Hence, it helped me to slowly gain confidence regarding the research topic. 
Evaluation: The evaluation stage helps a learner to elaborate on what went well and bad about a particular experience. At the start of the module, I did not have any prior knowledge regarding the topic. However, my research skills helped me to gather knowledge that was significant for my research. Furthermore, my critical thinking ability helped me to analyse the factors of the topic in depth. However, I figured out I lacked time management skills. Lacking time management skills usually results in delays in the submission of projects and missing deadlines (Markkanen et al., 2020). My lack of communication skills restricted me from interacting with my peer group. 
Analysis: The stage describes what went well and what did not go well during the learning experience. Through my research skills, I managed to gain relevant information on the report topic. My critical thinking ability enabled me to perform an in-depth evaluation of the topic. However, I faced delays in writing the report because of my lack of time management skills. Lacking communication skills usually restricts a learner from interacting in groups or taking part in peer interaction. I had to face these problems as I lack communication skills. 
Conclusion: The conclusion stage enables a learner to identify what they have learned from the experience (Moloney et al., 2023). I have figured out that it is important to foster time management skills to prevent any delays in assignments. Having the necessary communication skills can help me to gain insights regarding the assignments from peer group interactions. I have also figured out that the research skills that I possess help me to gather knowledge about a topic which was previously unexplored by me. 
Action plan: The action plan helps a learner explore how they will act in similar situations in the future. I should improve my communication skills to communicate with my peer group and improve my presentation skills. Furthermore, I would develop a schedule regarding the completion of assignments. Thus, it can help to prevent missing deadlines.
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