[image: Discover University of Wales Trinity Saint David]




Module name: Introduction to Health and Social Care
Module code: LCHS4003_LON
Student name: Emelyn Dipadua Flores
Student ID:2515007
Lecturer’s name: Dr. Muhammad Aliyu
Date Submitted:19 April 2026	
Title: “Effective Communication, Record- Keeping, and Collaborative Practice in the Care of Mr. Ahmed: A Case Study Approach”





Table of Content
Importance of effective communication	3
Importance of good administrative skills	5
Importance of working collaboratively	6
Conclusion	7
References	9





Introduction
This case study is all about the how to provide a care to Mr. Ahmed, a 68-year-old man who suffered and recovering from stroke and requires ongoing help from a well-rounded team. Mr. Ahmed experiences difficulties in communication and due to his condition and primarily speaks Bengali, which presents ordeal in ensuring effective communication with healthcare professionals. Mr. Ahmed relies on his wife and care of staff to support his needs, like the administration of his medicines and personal care. The absence of care visit results in concerns regarding communication, collaborative working, delayed medication and administrative processes.
This investigates aspects of professional practice within Mr. Ahmed’s care. The importance of effective communication, the significance of collaborative working among healthcare	professionals, the role of administrative skills like accurate clear record keeping on Mr. Ahmed’s situation will be outlined on relevant legislation like the following Data Protection Act 2010, and Data Protection Act 2018, alongside, the academic sources and evidence to support the discussion.


[bookmark: _Toc226891745]Importance of effective communication
Good communication is a very significant tool in health and social care as it supports safe, improves the results for service users. (Riley, 2020). In Mr. Ahmed’s situation, effective communication is very important due to his stroke-related and disability and very limited English knowledge which affect his understanding and express his details clearly.
Medical staffs need to modify and know their strategies to meet Mr. Ahmed’s needs, like using very simple language, speaks clearly and slowly and combining non-verbal communication such as actions, gestures, and some visual aids (Arnold and Boggs, 2019). Though the wife of Mr. Ahmed can assist, relying solely on family members may result in miscommunication or incomplete information. Mr. Ahmed’s first language is Benghali, it is very important to arrange an interpreter or bilingual staff member would ensure correct information exchange. Entailing his wife, who knows to speak a little English is also vital as she can help to communicate and advocate for Mr. Ahmed’s needs. Nevertheless, staff members must still guarantee that Mr. Ahmed is directly involved in discussions to keep up his autonomy and dignity (NICE,2021). The Equality Act 2010 requires that individuals are not disadvantages due to persons- disability and language. In these circumstances giving good or appropriate communication help is reasonable adjustment that promotes equality and inclusions (Gov.uk.,2010). Giving importance to meet these needs results in unfair practice and reduced quality of care.
“The impact of noise” is considered an effective communication, the Shannon and Weaver model of communication demonstrate how messages can be disturbed by noise, like  language barriers or cognitive impairment, (Shannon and Weaver, 1949).In Mr. Ahmed’s case these barriers heightened the risk of communication, making fundamental for the health professional to see and understanding and provide feedback. Proof from exercise supports this approach. A healthcare worker expressed clear communication and checking understanding is important especially when working with patients who have language barriers like Mr. Ahmed’s (Healthcare Assistant,2026). This emphasises the importance of adapting communication methods in real-life care settings.
Active listening is also important, assuring that Mr. Ahmed’s views are acknowledged and affection (Egan, 2014). The engagement of a speech and language therapist is additional assistance for Mr. Ahmed’s ability to communicate effectively and safely. As has been demonstrated, effective communication in Mr. Ahmed’s support care needs adaptation, adherence to legal framework, and cultural sensitivity. By using proper communication techniques and engaging both the health care workers and his family and service users can improve understanding, promote positive health outcomes and reduce risk as proven by the missed or error medication incident. In general, effective communication help supports safety, person centred care promotes dignity, while lead serious outcome, as proven by the missed or error medication incident.





[bookmark: _Toc226891746]Importance of good administrative skills
On Mr. Ahmed’s case study, administrative skills play a very significant role to ensure the effective and safe care service. Correct record keeping allows healthcare providers to share information to see the progress and lower the risk of mistakes (Dimond, 2021). The case of Mr. Ahmed situation missed care visit and postponed medication highlight the possible outcomes of poor administration system practice.
Maintaining accurate and up to date record keeping involves all aspects of care plans, visit logs, and medication administration. Healthcare professionals must follow these steps to ensure a continuous care and enable all team members to understand and access the reliable information for Mr. Ahmed’s care and needs (NMC,2018). For instance, if a care worker misses a visit, it must be registered on the spot and escalated to prove the right action is taken. Good documentation also backing up liability and can be used in investigations, like as the one of Mr. Ahmed’s conditions, without accurate records can results in unsafe care.
Mr. Ahmed’s records or information must keep confidential, stored securely, and only shared with authorized team members (Legislation.gov.uk, 2018). This legislation includes using safe and secure systematising policies. The morals of data protection include transparency, security, lawfulness, and fairness. Implementing these morals means securing the data of Mr. Ahmed.  However, effective information shares equally consequential. Ineffective communication between service providers may have launched to the missed and clear delivery visitation of Mr. Ahmed’s case. Good and clear documentation and clear delivery, and hand overs can avoid incidents.
This is backed by proven interview, where a service user stated, “accurate records and clear handovers are vital to ensure patients receive their medication on time” (Care Worker,2026). This emphasises the value administrative techniques in maintaining patient’s safety. Accident report is another significant factor of administration. Reporting the missed visit allows for investigation and improvement, supporting, accountability, and safeguarding (CQC, 2022). In addition, better organizational skills, like effective time management, and timetabling are very important in guaranteeing that care visit are performed and planned. Policy frameworks like the NHS Code of Practice on Confidentiality as well as guide professionals in sustaining patient privacy (Department of Health, 2003). This is a must to all health professionals to train these policies to prevent breaches, which could result in legal consequences and loss of trust.
Lastly, strong administrative practices support safe, organized, and legally and governable care. Preserving correct records, following data protection laws, and securing clear communication among team members will avoid or minimised missed visit.  Poor administration, as seen in Mr. Ahmed’s case, can lead to significant risks and settlement of patient’s well-being.

[bookmark: _Toc226891747]Importance of working collaboratively	
Joint working is very important in delivering a comprehensive and coordinated care, especially for individuals with tough needs like Mr. Ahmed’s case (Glasby and Dickinson,2014). His case and, care include multidisciplinary team, like community nurse, GP, domiciliary care worker and speech and language therapist.
Each professional activity should contribute their specific expertise to support the needs of Mr. Ahmed’s fast recovery. Effective communication ensures the consistency of care, reduces duplication and improve the outcome of patient’s recovery (NHS England,2019). Like example, good communication of care worker or service users and GP, domiciliary care workers, speech and language therapist, and district nurse ensures proper medication is dispensed properly and correctly. Though, problems such as miscommunication or ineffective communication, scheduling issues, and unclear roles can affect team works. The missed visit in Mr. Ahmed’s case may reflect the misunderstanding between the team workers team meetings Methods to enhance collaboration includes regular meetings, shared records, and clear communication systems. Describing roles and responsibilities also guarantee the accountability of and decrease confusion. 
A care worker interview helps these facts that was” teamwork and communication between staff are important so that mistakes can be avoided” (Support worker, 2026). This proves the importance of good collaboration in practice. Including Mr Ahmed and his wife in future care planning supports a person-centred approach. (Kitwood, 1997). Another approach is the use of clear tasks and responsibilities. When each health professionals follow their duties, duplication of work and gaps can be prevented. Advanced technology is another support collaboration by permitting healthcare professionals to work together effectively, speeds up communication and sharing ideas easier which enhance collaboration to support Mr. Ahmed’s wellbeing.
As a result, collaborative working strengthens care quality, safety and helping to avoid mistakes and improve outcomes.




[bookmark: _Toc226891748]Conclusion 
This report analysed the importance of effective communication, effective governance and collaborative working, these are very important components of high-quality care. Mr. Ahmed’s situation highlights the importance of modifying good communication to poor record meet individual needs, especially in the presence of language barriers and cognitive dysfunction. The missed medication episode or incident illustrate the risks associated with poor record keeping and highlights the need for accurate documentation and responsibility
Eventually incorporating these three aspects of effective communication is extremely important in health and social care practice. Collaborative working within the health care staffs ensures organised and comprehensive care, decreasing the like hood of errors and mistakes. Applying legislation such as the Equality Act of 2010 and the Data Protection Act 2018 specify that care is delivered safely, ethically and legally.
Finally collaborative working is very crucial for delivering overall assistance. By improving communication, addressing challenges, and clarifying roles, team members can work effectively to help Mr, Ahmed ‘s fast recovery and wellbeing.
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