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[bookmark: _Toc212100517]1: Written Report

[bookmark: _Toc212100518]1.1 Introduction
I chose the aid worker role because they help people and communities who go through crisis, displacement, or severe vulnerability. They tend to practice in unpredictable situations with people who are in emotional distress or not sure about their safety and wellbeing. Because of this, it is essential the ability to aid works effectively engages others, work together, and solve problem in a fast-changing environment. The quality of support delivered safety of service users and capacity are influenced by these skills. 
Workers to respond ethically and professionally. This report examines how communication, collaborative organizations utilize teamwork, problem-solving and other mechanisms to run effective aid programs established professional frameworks. It also outlines strategies that aid workers can use to. We can enhance these skills by learning and reflecting.

[bookmark: _Toc212100519]1.2 Description of, and background to Aid worker in healthcare 
Aid workers do their work in a lot of community and crisis-related settings. They often conduct needs assessments, offer emotional support and coordinate essential services, providing information, collaborating with partner organisations and signposting individuals to specialist help. They may also aid individuals affected by conflict-related trauma displacement or sudden emergencies. Those who work with aid must stay calm when under pressure, change your behaviour according to incoming information and always prioritise safety. Aid workers should listen carefully, respond sensitively, and protect the dignity of the people they help. In many in cases, workers meet people with high stress levels, which needs compassion and patience, building trust is a central part of the role. Many people in crisis don’t ask for help, or they may struggle to communicate their needs effectively. Aid workers should be able to communicate in ways that the affected population can understand, verbally and non-verbally, to relieve pressure and build rapport. At the same time, workers should record information accurately and share information with external agencies and other colleagues. This shows that communication, teamwork and problem solving is the base of effective aid practice.
1.3 Evaluation of the skills needed for Aid worker in healthcare   

Communication
Communication skills are one of the most important skills a person needs in aid work as it directly affects how individuals experience support. According to Sharkiya (2023), effective communication leads to improved outcomes, including greater user satisfaction in care environments. Communicating well is more than simply speaking, body language and eye contact counts. whether verbal or non-verbal, often depends on the tone of your voice. The aid personnel’s communicative style must vary according to the person’s emotional state, cultural background, and level of distress. In cases where people cannot express their need, listening actively does crucial. When workers use verbal and non-verbal cues, they will be able to identify issues that people do not say.
According to Zota (2023), limitations in communication may results from numerous factors such as language barriers, emotional overload, and environmental sounds. This requires flexibility and cultural sensitivity on the part of aid workers. It promotes a healthy and pleasant atmosphere in all forms of communication a sense of safety. Writing is also an important skill, as aid workers often complete reports, referrals and write up incidents. Recording everything also allows other professionals to have a clear understanding of the situation. In crisis situations, communication that is not clear can cause confusion and delays. This can lead to unsafe outcomes communication skills.
Teamwork
Teamwork is another essential component of aid work. Crisis situations usually involve lots of people such as medical personnel, social workers, volunteers, and emergency personnel. When everyone works together, responsibilities are shared, resources are used wisely, and people’s efforts are coordinated. Unclear communication or unclear roles are leading to duplication or fragmentation of care Research by Thistlethwaite (2012) points out that interprofessional education encourages teamwork through understanding the role of other professionals and making decision together in complex settings.
Strong teamwork also supports emotional resilience. Aid workers are often faced with distressing situations that may impact their wellbeing. A supportive team environment enables workers to reflect and share their concerns freely without judgement. When professionals work together, they can use the strengths of their colleagues to improve outcomes for people in crisis. Well-functioning teams respond more rapidly to challenges, maintain safety and deliver compassionate care.
Problem-Solving
It is important for aid workers to have strong problem-solving skills, because situations frequently change and require them to act. Aid workers might face a variety of
communication-strained environments with limited resources. According to Mumford et al. (2000), problem solving is the capacity to analyse data and examine options and select the response that fits best. Workers should be calm, evaluate the situation, find the right solution and plan according to the weight of their answers. In several situations, aid workers face a dilemma between security and support. For instance, if a worker notices an increase in a person’s agitation, they must work to identify stressors and choose actions that de-escalate the situation. Problem-solving may sometimes involve coordinating agency involvement or altering a plan due to new learning. Schön (1983) discusses how using theory in practice improves problem-solving, because workers know how to review their actions and apply conclusions to similar actions in the future. These workers must keep learning as they work in challenging environments and situations.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for Aid worker
There are three important strategies that support the skills development of aid workers. These are professional training, supervised reflective journals and supervision. These approaches are effective as they enhance communication, decision-making and self-confidence in complex situations. Training programs can help aid workers develop better interaction, collaboration, and decision-making abilities. Workers can analyse their interactions using reflective journals thereby improving themselves. Supervision allows for conversations about difficult cases, receive feedback and develop confidence. Training workers through scenario-based training activities, help enhance teamwork and decision made while preparing them for crisis situations. Aid worker to train with other professionals helps develop respect and better collaboration between groups.  When workers can see each other’s strengths and communication styles, teamwork is more cohesive. Cultural awareness training helps workers communicate and cooperate positively with people from other cultures. After action reviews help teams think collectively about tough challenges and identify lessons learned, mentoring. Provides customized support through an experienced team for continuous development.

[bookmark: _Toc212100521]1.4 Conclusion
People need to communicate; problem solve and work as part of a team to help people who are in crisis or who are vulnerable. When we communicate effectively, we develop trusting relationships with others that contain less anxiety and more accurate information. Teamwork enables coordinated and safe. Responses support choice-making in complex situations, while problem-solving solves problems. 
This report talks about approaches like reflection, oversight, scenario-focused coaching, and so on.
Collaborating with other professional’s help strengthen the skills of the professionals.
Aid workers must continuously learn to offer compassionate, safe, and effective aid.
support in demanding environments
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