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Application to The Hotel and Hospitality Sector
Impact on the Hospitality Indusfry

Figure 4: Technological inclusion in the
hospitality industry.
Source: Clegg et al. (2021)





image8.png
Application to The Hotel and Hospitality Sector

Industry Responses to Technological Trends

Figure 5: Emerging technology trends in
the hospitality industry.
Source: Das, 2023.
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Critical Reflection of Responses

Industry responses to technological developments aim to enhance
guest satisfaction and operational efficiency (Faulkner et al., 2001).

Technological solutions like mobile check-in/out systems and smart
room equipment positively impact the guest experience (Faulkner et
al., 2001).

Cost is a significant limitation for small hospitality businesses
implementing advanced technologies.

Feasibility challenges may hinder technology implementation in older
establishments with outdated facilities (Laws et al., 2007).

Staff training is essential to ensure proficiency and confidence in using
new technologies effectively.

Figure 6: The hospitality industry.
Source: Yang et al. (2021
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Evaluating Future Policy and Management
Options for Technology
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Conclusion

The UK tourism and hospitality sector change with new technologies, from guest experience

to operational efficiency and innovations.

Mobile applications, smart room technologies as well as cooperation with tech companies

lead to anincrease in guest satisfaction, efficiency and competitiveness.

Digital technology is a source of benefits and hurdles like cybersecurity, employee training

and customer acceptance.

Spending on sustainable technologies, data protection tools, staff training, and diversity and

inclusion programs is vital in this issue.

While innovation, sustainability, guest-centeredness, collaborations, and adaptation come

to the face of the tourism sector, this would enrich the industry and bring long-term success.
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Introduction

Technology redefines guest experiences and operational practices in the hospitality sector

(Cooper and Hall, 2019).

Technology enables automation, improved customer service, and business growth (Darcy et al.,
2012).

Changing consumer preferences drive the widespread adoption of technology in hospitality

(Ford and Sturman, 2020).

Travellers seek comfort, personalisation, and connectivity, prompting hotels to leverage

technology.

Technological innovations help hotels differentiate themselves and achieve operational

effectiveness (Ford and Sturman, 2020).
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Figure 1: Mobile Apps
Experiences and
Keyless entry systems and
security.

Source: Collins (2023)
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art Room Technologies.
Source: Yang et al. (2021).
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Figure 3: PESTEL Analysis.
Source: Conrady & Buck, 2012





