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1. 
2. [bookmark: _Toc120361626]Introduction
Contemporary technologies are the machines and devices that have been introduced recently and are being used predominantly in the workplace for better efficiency of employees (Milicevic, 2019). Modern technologies are crucial for the improvement of the production rate of employees, work quality, and so on, denoting digital skills are important to enhance the overall efficiency of employees. Employees can use technologies to accelerate their work speed while technologies help them to learn in their training sessions as well. Moreover, managers can employ workers by using online collaboration tools as well. In this research report, the appropriate use of contemporary technologies to improve workplace efficiency and employability will be evaluated. The rationale of the research is to ensure the avoidance of technological loss made by companies since they will get to know the process of using the appropriate technology and make the best use of them (Proctor, 2020). Outlining the research aim, objectives, and questions at the beginning, the report will state the research method and ethical considerations. Results that will be found in the research as well as discussion on them will be illustrated here afterwards. Finally, the research will be concluded by recapitulating the main points found in the report. 
3. [bookmark: _Toc120361627]Research design
3.1 [bookmark: _Toc120361628]Research questions
Aim of the research
The research aims to evaluate the appropriate use of contemporary technologies to improve workplace efficiency and employability at Marks and Spencer. 
Objectives of the report
· To identify the contemporary technologies that are used mostly in the workplace of Marks and Spencer.
· To evaluate the link between technology use and workplace efficiency at Marks and Spencer. 
· To assess the way in which efficiency and employability of the workplace can be improved by the use of contemporary technologies at Marks and Spencer. 
Research questions
· What are the contemporary technologies that are used mostly in the workplace of Marks and Spencer?
· What is the link between technology use and workplace efficiency at Marks and Spencer? 
· What is the way in which the efficiency and employability of the workplace can be improved by the use of contemporary technologies at Marks and Spencer? 
3.2 [bookmark: _Toc120361629]Method
Research method
This research has used the quantitative method for collecting data for the research. Quantitative data are numerical data that are simple and can be quantified for analysis and use in any research project (Dejonge, 2021). The research has chosen this method because collecting quantitative data is easier and more effective than qualitative data. Given that data is in numerical form here, it can be accessed easily and comprehended sharply and that is why this method has been chosen. 
Data collection method
The primary data collection method has been used in this research. Primary data collection is the method wherein first-hand data is collected by conducting surveys, interviews, and other means of research by the researcher himself (MacLeod, 2022). The primary data collection is chosen here because this method is the most effective for getting accurate and relevant data. Since the secondary data collection method sometimes provides data from other industries and also gets ancient often, this method is not perfect for getting appropriate data. Therefore, although the primary data collection method is costly and time-consuming, this research method is chosen here for the best possible result (Prabhakara, 2022). 
Sampling technique
In order to choose participants for the research, a simple random sampling technique has been used. A simple random sampling technique denotes the sampling technique wherein each member of a group has the same probability to get selected for the research and participants in the research are selected randomly (Hood, 2019). This sampling technique has been applied to this research for eschewing biasedness. Moreover, selecting employees randomly for the research has facilitated it to get diverse data. 
Sample size
Using the simple random sampling technique, 100 employees of Marks and Spencer have been chosen for participating in this research. 
Survey questions
1. Are you acquainted with the contemporary technologies that are used in the workplace?
2. Do you think that technologies are important for better workplace efficiency?
3. Do you think that the appropriate use of technology can result in a higher production rate?
4. To which extent do you think that the appropriate use of technology can result in a higher quality of work for employees? 
5. To which extent do you think that technologies are effective for training employees to boost their skills?
6. Do you think that technologies are directly connected to the employability skills of managers?
7. To which extent do you think that the use of technology can improve collaboration among employees?
8. Do you think that technology can increase communication among employees?
3.3 [bookmark: _Toc120361630]Ethical considerations
In this research, several ethical aspects have been considered. To illustrate, the consent of participants has been ensured before collecting data from them. Also, anonymity has been ensured for those participants who did not want to reveal their identities (MacLeod, 2022). Moreover, the confidentiality and safety of the collected data have been safeguarded by saving them in Google Drive and using a strong password. Finally, the focus has always been on the research questions so that the validity of the research is ensured. 
4. [bookmark: _Toc120361631]Result
· Are you acquainted with the contemporary technologies that are used in the workplace?

	Options
	Percentage
	Cumulative

	Yes
	75%
	75%

	No
	20%
	95%

	No opinion
	5%
	100%


Among the 100 participants, 75% answered yes to the question while 20% answered no to the question. However, 5% of the people remained disinterested in the question. 
· Do you think that technologies are important for better workplace efficiency?

	Options
	Percentage
	Cumulative

	Yes
	70%
	70%

	No
	20%
	90%

	No opinion
	10%
	100%


Out of the 100 participants, 70% answered yes to the question while 20% answered no to the question. However, 10% of the people remained neutral to the question. 
· Do you think that the appropriate use of technology can result in a higher production rate?

	Options
	Percentage
	Cumulative

	Yes
	68%
	68%

	No
	25%
	93%

	No opinion
	7%
	100%


Among the 100 participants, 68% answered yes to the question while 25% answered no to the question. However, 7% of the people remained disinterested in the question. 
· To what extent do you agree that the appropriate use of technology can result in a higher quality of work for employees? 

	Options
	Percentage
	Cumulative

	Highly agree
	20%
	20%

	Agree
	50%
	70%

	No opinion
	5%
	75%

	Disagree
	20%
	95%

	Highly disagree
	5%
	100%


Out of the 100 participants, 20% agreed highly with the question and 50% agreed generally. However, 5% of the people remained disinterested in the question. On the other hand, 20% of the participants disagreed with the question and 5% of them disagreed highly. 
· To what extent do you agree that technologies are effective for training employees to boost their skills?

	Options
	Percentage
	Cumulative

	Highly agree
	30%
	30%

	Agree
	45%
	75%

	No opinion
	5%
	80%

	Disagree
	15%
	95%

	Highly disagree
	5%
	100%


Among the 100 participants, 30% agreed highly with the question and 45% agreed generally. However, 5% of the people were neutral to the question. On the other hand, 15% of the participants disagreed with the question and 5% of them disagreed strongly. 
· Do you think that technologies are directly connected to the employability skills of managers?

	Options
	Percentage
	Cumulative

	Yes
	60%
	60%

	No
	20%
	80%

	No opinion
	20%
	100%


Out of the 100 participants, 60% answered the question affirmatively while 20% answered the question negatively. However, 20% of the people declined to opine on the question. 
· To what extent do you agree that the use of technology can improve collaboration among employees?

	Options
	Percentage
	Cumulative

	Highly agree
	25%
	25%

	Agree
	55%
	80%

	No opinion
	5%
	85%

	Disagree
	10%
	95%

	Highly disagree
	5%
	100%


Out of the 100 participants, 25% agreed highly with the question and 55% agreed generally. However, 5% of the people remained disinterested in the question. On the other hand, 10% of the participants disagreed with the question and 5% of them disagreed highly. 
· Do you think that technology can increase communication among employees?

	Options
	Percentage
	Cumulative

	Yes
	75%
	75%

	No
	20%
	95%

	No opinion
	5%
	100%


Out of the 100 participants, 75% answered the question affirmatively while 20% answered the question negatively. However, 5% of the people declined to opine on the question. 
5. [bookmark: _Toc120361632]Discussion
What are the contemporary technologies that are used mostly in the workplace of Marks and Spencer?
Technologies can be called a boon for modern workplace management. Most employees now use technologies to complete their work fast and easily (Johnson, 2021). Therefore, when surveyed the employees of Marks and Spencer, employees replied in the favour of the question: are you acquainted with the contemporary technologies that are used in the workplace? Among the 100 participants, 75% answered yes to the question while 20% answered no to the question. However, 5% of the people remained disinterested in the question (Milicevic, 2019). This massive percentage of the positive answer shows that contemporary technologies are used predominantly in the workplace of Marks and Spencer. For instance, AI, Automation, and Robotics can be named as some of the contemporary technologies that are used in Marks and Spencer’s workplace. These technologies are used to analyze customer data, accelerate the work process, and improve customer service to a great extent. 
What is the link between technology use and workplace efficiency at Marks and Spencer? 
Technologies have a great impact on workplace efficiency. To illustrate, when questioned the employees of Marks and Spencer about the link between technology with employee productivity and work quality, the reply was in favour of the hypothesis (Warner, 2019). Out of the 100 participants, 68% were in favour of the boost in production rate due to technologies whereas the percentage was 70% when it came to quality boost because of technologies. Again, when asked about the importance of technologies for workplace efficiency, 75% answered yes to the question among the 100 participants. This demonstrates the transparent link between technology use and workplace efficiency at Marks and Spencer (Dejonge, 2021). Employees can work vehemently with the use of automation and robotics technologies while AI improves their work quality by informing them of customer demands. 
What is the way in which the efficiency and employability of the workplace can be improved by the use of contemporary technologies at Marks and Spencer? 
The employability skills of managers and the efficiency or productivity of employees can be improved nicely with the use of contemporary technologies (Mears, 2021). Given that technologies have a key role to play in employee training, they are crucial in the aspect of skill improvement. As proof, 75% of the participants believed that technologies are effective for training sessions while 60% believed that technologies can be used as a way of improving employability skills for managers. These data are congruent with the hypothesis since technologies like presentation slides and MS Excel are used predominantly in Marks and Spencer while training employees (Milicevic, 2019). On the other hand, managers use online collaboration tools like Zoom, Google Meet, and so on for interviewing employees remotely and increasing their employability skills. 
6. [bookmark: _Toc120361633]Conclusion
Digital skills are important in the current business world since technologies are used largely for the purpose of production boost and quality increase of employees. Technologies are of different kinds such as AI, Robotics, and Automation that are used generally in the workplace. Employees can use these machines and devices for accelerating their productivity since these technologies can work faster than their human counterparts. Moreover, technologies are helpful for training and improving employees. Employees can use technologies like presentation slides and MS Excel for learning effectively in a training session. On the other hand, managers can use online collaboration tools like Zoom, Google Meet, and so on for interviewing employees remotely and increasing their employability skills. 
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8. [bookmark: _Toc120361635]Appendix
1. Are you acquainted with the contemporary technologies that are used in the workplace?
2. Do you think that technologies are important for better workplace efficiency?
3. Do you think that the appropriate use of technology can result in a higher production rate?
4. To which extent do you think that the appropriate use of technology can result in a higher quality of work for employees? 
5. To which extent do you think that technologies are effective for training employees to boost their skills?
6. Do you think that technologies are directly connected to the employability skills of managers?
7. To which extent do you think that the use of technology can improve collaboration among employees?
8. Do you think that technology can increase communication among employees?
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