[image: Discover University of Wales Trinity Saint David]




Module name: Introduction to Health and Social care
Module code: LCHS4003

Student name: Divina Gracia Barber
Student ID: 2509203

Lecturer’s name: Ms Ping Wu






Table of contents





 Introduction:
This assignment explores the delivery of health and social care services through the case study of Mr Ahmed, a 68-year-old man recovering from a stroke and receiving domiciliary care support at home. It examines the roles and responsibilities of the multidisciplinary team, including the GP, district nurse, speech and language therapist, and care agency, in meeting his complex physical and communication needs. The assignment also considers the importance of effective communication, particularly in relation to language barriers, as Mr Ahmed’s first language is Bengali. Furthermore, it analyses key issue of care quality, safety, and accountability, focusing on the reported missed care visit that resulted in delayed medication. The discussion will highlight the significance of safeguarding, person-centred care, and professional standard in ensuring positive health outcomes and maintaining Mr Ahmed’s wellbeing, independence, and dignity within a community care setting.
Importance of Effective Communication.
Effective communication is essential in delivering safe, person-centred care for Mr Ahmed, a 68-year-old stroke survivor with complex needs. His condition affects speech and swallowing, while English is not his first language, creating potential barriers to understanding care instructions. Clear, accurate communication among the multidisciplinary team ensures continuity of care, reduces risks such as medication errors, and promotes positive health outcomes (NHS England, 2023). The recent missed care visit highlight how communication breakdown can compromise patient safety and wellbeing.
Within this context, communication must be adapted to meet Mr Ahmed’s individual needs. This includes using simple language, speaking slowly, and allowing extra time for responses. The involvement of a speech and language therapist is vital in supporting alternative communications methods, such as visual aids or gestures. Additionally, professional interpreters should be used where necessary to ensures accurate information exchange, rather than relying solely on family members, which may lead to misunderstanding or breaches of confidentiality (Department of Health and Social Care, 2020).
Engaging Mr Ahmed’s wife as part of the care process is also important, as she support communication with the care team. However, it is essential to maintain Mr Ahmed’s autonomy by involving him directly in discussions about his care. This reflects the core principles of the Equality Act 2010, which emphasises non-discrimination, equal access to services, and respect for individual needs, including language and disability. Under this Act, healthcare providers have a legal duty to make reasonable adjustments, such as providing translation services or tailored communication approaches, to ensure equitable care.
One useful framework for understanding communication in this scenario is the Shannon and Weaver Model. This model highlights key elements such as the sender, message, channel, receiver, and potential “noise” that may disrupt understanding (Shannon and Weaver, 1949). In Mr Ahmed’s case, language differences, speech impairment, and environmental distractions can act as barriers or “noise,” leading to miscommunication methods.
Effective communication also involves accurate record keeping and timely information sharing among professionals. For example, clear documentation of care schedules and medication timing could help prevent incidents like the missed visit. Open communication channels between the domiciliary care agency and healthcare professionals are essential for coordinated care delivery.
Effective communication is fundamental to ensuring safe, equitable, and high-quality care for Mr Ahmed. By applying inclusive communication strategies, adhering to the principles of the Equality Act 2010, and utilising communication models such Shannon Weaver, healthcare professionals can overcome barriers, reduce risks and enhance patient outcomes. 

Importance of good administrative skills.
Good administrative skills are fundamental to safe and effective professional practice in health and social care, particularly in complex cases such as Mr Ahmed’s. As a 68-year-old stroke survivor receiving support from a multidisciplinary team, accurate coordination of care, documentation, and communication is essential to ensure continuity, safety, and quality of care. Administrative failures, such as the recent missed domiciliary care visit, can lead to serious consequences, including missed medication and potential deterioration in health, highlighting the critical role of efficient systems and processes.
A key aspect of administrative practice is record keeping, which involves the accurate, timely, and secure documentation of all aspects of a service user’s care. This includes care plans, medication records, risk assessments, and communication logs. High-quality records ensures that all professionals involved in Mr Ahmed’s care-such as his GP, district nurse, and care workers-have access to up-to-date information, enabling informed decision-making and coordinated care delivery. According to the Nursing and Midwifery Council (2018), good record keeping should be clear, factual, contemporaneous, and attributable to support accountability and patient safety.
Effective administrative systems also reduce the risk of errors. In Mr Ahmed’s case, proper scheduling systems, accurate documentation of visits, and clear handovers between staff could help prevent missed appointments. Additionally, maintaining detailed medication administration records ensures that all doses are given correctly and on time, reducing the risk of harm (NHS England, 2023).
The handling of personal information must comply with the Data Protection Act 2018, which governs how personal data is collected, stored and shared. This legislation is underpinned by key principles, including lawfulness, fairness, transparency, data minimisation, accuracy, storage limitation, and security (Information Commissioner’s Office, 2023). In practice, this means that Mr Ahmed’s personal and medical information must only be accessed by authorised professionals, used for legitimate purposes, and stored securely to prevent breaches of confidentially. 
Confidentiality is particularly important given Mr Ahmed’s reliance on family members for communication. While his wife plays a supportive role, professionals must ensure that information is shared appropriately and with Mr Ahmed’s consent wherever possible. This aligns with both the Data Protection Act 2018 and professional codes of practice, ensuring respect for his privacy and autonomy.
Relevant policy frameworks, such as the NHS records management guidelines and the Care Quality Commission standards, emphasise the importance of accurate documentation and effective information governance in maintaining high standards of care (CQC, 2022). These frameworks support accountability, audit processes, and continuous service improvement.
Strong administrative skills, particularly in record keeping and data protection, are essential in ensuring safe, coordinated, and person-centred care for Mr Ahmed. By adhering to legal requirements and professional standards, healthcare providers can minimise risks, protect confidentiality, and improve overall care outcomes.

Importance of working collaboratively.
Working collaboratively with other professionals is essential in delivering safe, coordinated, and person-centred care for Mr Ahmed. As a stroke survivor with complex physical and communication needs, he relies on a multidisciplinary team including the GP, district nurse, domiciliary care workers, and speech and language therapist. Effective collaboration ensures continuity of care, reduces duplication of tasks, and minimises risks such as medication errors or missed visits (NHS England, 2023). The recent missed domiciliary care visits highlight how poor coordination can negatively impact patient safety and outcomes.
Collaborative working involves clear communication, shared decision-making, and mutual respect among professionals. Regular multidisciplinary team (MDT) meeting and accurate information sharing enable all members to stay informed about Mr Ahmed’s condition and care plan. Person-centred approaches are also crucial, ensuring that Mr Ahmed’s preferences, cultural needs, and language requirements are considered in all aspects of care (Department of Health and Social Care, 2020). Involving his wife appropriately further supports holistic care, while maintaining his autonomy.
Several approaches can foster effectively collaboration. These include the use of shared care plans, digital record systems, and structured communication tools such as SBAR (Situation, Background, Assessment, Recommendation), which improve clarity and reduce misunderstandings. Additionally, establishing clear roles and responsibilities within the team promotes accountability and efficiency (Care Quality Commission, 2022).
However, multi-agency working can present challenges. Common issues include communication barriers, professional conflicts, unclear responsibilities, and differences in organisational priorities. In Mr Ahmed’s case, language barriers and reliance on family members for communication may increase of misinterpretation.  To address these challenges, strategies such as the use of professional interpreters, regular team meetings, and conflict resolution mechanism are essential. Promoting a culture of openness and respect also helps build trust among professionals and improves teamwork.
Effective collaboration among professionals is vital in ensuring high-quality care for Mr Ahmed. By adopting structured communication, shared planning, and inclusive approaches, and by addressing common challenges proactively, healthcare teams can enhance patient safety, improve outcomes, and deliver holistic care.

Conclusion
In conclusion, this assignment has explored the key aspect of delivering effective health and social care through the case of Mr Ahmed. It highlighted the importance of effective communication in overcoming language barriers and supporting his needs following stroke, ensuring he remains actively involved in his care. The discussion also emphasised the role of good administrative skills, particularly accurate record keeping and adherence to the Data Protection Act 2018, in maintaining confidentiality, accountability, and safe practice. Furthermore, the assignment examined the significance of collaborative working between professionals, including the GP, district nurse, domiciliary care workers, and speech and language therapist, in promoting coordinated and person-centre care. Overall, it demonstrated that applying legal frameworks such as the Equality Act 2010, alongside effective teamwork and communication, is essential to improve health outcomes and ensure high-quality care for individuals with complex needs like Mr Ahmed.    
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