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how schools can create positive relationships with parents w
hilst children are in school:
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ate positive relationships before starting school:

how schools can  support learners with ALN:

how schools can recognise and integrate different cultures and communities: 

Emotional Literacy Support Assistant 
Developing your emotional literacy

 means that you  are able to understand
 and cope with our own and others feelings,

maintain high levels of  self-esteem and create
positive interactions with others. 

how schools can share inform
ation with the parents:

The ELSA scheme recognises this and works with children who may need
extra support in developing their emotional literacy. Therefore, at school X
there are 12 members of staff who have been trained to support these pupils.  

Family ELSA - a family liaison officer will work alongside parents in
an attempt to address any attachment issues that they are experiencing
or the use of a reward chart for maintaining a high level of attendance.

Family Support Officer
The role of the FSO at school X is to provide advice on various

 areas of school and home life that may be negatively impacting a child. 
For example, behaviour or school uniform.  

Family ELSA - a family liaison officer will
work alongside parents in an attempt to

address any attachment issues that they are
experiencing or the use of a reward chart for

maintaining a high level of attendance.

School X often invites family into parental
engagement sessions which highlight ways in
which families can best support their children

at home and alongside their school work. 

Healthy Schools

School X ask that if parents prepare packed
lunch for their child that they make every effort

possible to ensure that the lunch contains a
range of healthy products that remain in line

with our Health Promoting Policy. 

School X recognises that some families may struggle to
afford healthier lunch selections and so provide fruit for

snack time and some children are registered for free school
meals. 

School X also provide online
guidance for families wishing to

understand the Health
Promoting Policies better in

order to best support their child
and the school. 

One page profiles 

One page profiles are a scheme that School
 X uses to allow staff to develop a better

understanding of each pupil before 
they join school.

The profile consists of strengths, interests, how best
to support them, and what is important to them etc.

 They are essentially a brief summary of the child that is
centered around factors that would be beneficial for

teaching and support staff to know. 

One page profiles are a great way for parents to begin their
relationship with the school as they are a way for your child to

have their voice best heard by the school. 
Flying Start

Flying Start is a programme funded by the Welsh Government which is aimed at children aged between  
0-3 years 11 months  (before they begin primary school).  The children are eligible for the programme

depending on their postcode and if they are situated  within the required areas. 

Flying start offers a stay-and-play session for children and parents to encourage children to feel
relaxed and engaged with school and play but also to encourage parents to remain involved in

their child's school life and learning through communicating with their class teachers, for
example. 

School X host Flying Start within
their school and have prioritised
helping advise new parents on

nappy changing, sleep patterns,
and feeding help etc. 

Acceleration for All

Social Media
School X has multiple accounts on X targeted at

parents of different year groups. This can be
particularly beneficial for parents as the niche
accounts mean they are getting more tailored

information regarding their children specifically.

DockLeaf Project
School X established a

scheme that allows people in
the community to return into
the workplace by gaining a

NVQ qualification in
childcare or teaching and

learning. 

aarrtt
aatt

mmyy ff ee ee
tt

Community Room 
School X has an area
that can be used by
the community to

host numerous
activities throughout

the year. 

School of Sanctuary 
School X is a School of Sanctuary

which means they have made a
promise to their community in

that they will make a welcoming
and uspportive place for refugees
and people seekig asylum within
their community. School X is the
only School of Sanctuary so the

commitment is widely recognised. 

Website
School X has a webpage overloaded with information
regarding the school but also advice and support for

parents. This is great for parents who may feel
‘embarrassed’ about asking for advice in person.  

Some of these pages included: Food menus, Term
dates, Letters, School Apps, Family Support teams,
Parent information Pupil Development Grant Plus,

Free school meals, and external advice pages.

Classroom Apps
School X uses several different

apps that help them
communicate with parents and

guardians.   
Seesaw: often used in the
classroom for children to

display their work for parents to
view online.

My Ed: used to sent general
information to parents as

School X found that paper
letters were inefficient.

Class Charts: used by staff and
parens to track behaviour and

goals for each pupil. 

No additional costs for any app.

Find out Fridays
School X organises meetings typically

on Fridays for parents to attend in
order to learn and understand more
about school policies and what their

children are learning and why. 

Open days

Family Support Team 

Family
Engagement
Programme

Eco Committee

School Choir

Family
Military
Services
Officer

Home Visits

ALN Transformation
Online support and advice for parents to access regarding the

schools transformation to an additional learning needs system.
Another great prospect is that there is a guide for parents and
children which will make it easier for parents who are trying to

help their children understand further. 
Parent Partnership 

 Parent Partnership  is used by School X  as an  information and advice service is
accessible for everyone, including parents and children. 

Some services that the partnership offers are someone to offer advice, help to
understand professional documents, support for meetings, and support to understand

and help children with ALN.  
The Service provides information and access to external clubs and areas
that support children with ALN, the role of Local Authority and health

Boards, and the support of the school. 

Person Centred Practice  
School X uses Person Centred Practice to ensure that
Parents and the school can work together in providing
the correct support to help children achieve what they
wish to in their life. They would do this by discussing

with each child what is important to them, what they like
and admire about your child, and what is working well

and what could be done better.  

ADHD Pathway
An opportunity for parents to diminish barriers

faced when hoping to gain help and support
from health services for their children e.g. long

hospital waiting lists. 

Dyslexia Support
School X uses various techniques to support children with

Dyslexia. For example, they have many online services
easily accessible for parents via the school website.

Inclusion Services

The scheme is used to promote wellbeing and
achievements for all children and young people. There are

four main areas of support for parents. These are:
Provision and support, ALN transformation, Parent

Partnership, and the Team Around the Pupil Parent And
Setting (TAPPAS).

TAPPAS
The team is made up of many

professionals whose main role is
to solely support schools and

families of children with ALN.


