Chapter 3- Methodology Chapter (DRAFT 2)

3.1 Introduction
This chapter outlines and justifies the methodological approach adopted to examine the extent to which perceptions of police culture influence women’s willingness to report violence against women and girls (VAWG) in Wales. Methodology concerns the broader philosophical assumptions and rationale underpinning research, while research methods refer to the techniques used to collect and analyse data (Saunders, Lewis and Thornhill, 2023).
The study adopts a quantitative, cross-sectional survey design using an online questionnaire completed by women aged 18 years and over living in Wales. The methodological decisions were informed by the Research Onion, which provides a structured framework for considering research philosophy, approach to theory development, methodological choice, strategy, time horizon and methods of data collection and analysis (Saunders, Lewis and Thornhill, 2019).
The chapter discusses the research philosophy and design, sampling and recruitment, questionnaire development, data collection and analysis, ethical considerations, reliability and validity, and the methodological limitations of the study.

3.2 Research Philosophy and Methodological Approach
The methodological design was informed by Saunders, Lewis and Thornhill’s (2019) Research Onion. The framework demonstrates how research decisions progress from philosophical assumptions through theory development, methodological choice, strategy and time horizon to data collection and analysis. The areas highlighted in Figure 1 represent the methodological choices adopted within this study.
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Figure 1. The Research Onion
Source: Adapted from Saunders, Lewis and Thornhill (2019).
The study was positioned primarily within a post-positivist orientation. Post-positivism recognises that social phenomena can be investigated systematically through empirical methods while acknowledging that complete objectivity is difficult when researching human attitudes and behaviour (Syed and McLean, 2022). This was appropriate because the study examines subjective concepts including perceptions of police culture, trust, confidence, legitimacy and willingness to report VAWG. Such concepts can be measured systematically through participant responses while recognising that interpretation and individual experience may influence those responses (Wright, 2023).
A predominantly deductive approach was adopted. Deductive research uses existing theory and literature to inform the concepts subsequently examined through empirical data (Saunders et al, 2023). The literature review identified recurring themes surrounding police culture, procedural justice, legitimacy, trust, confidence and crime reporting, which informed the development of the questionnaire and the variables explored within the study.
The methodological choice was mono-method quantitative. Quantitative research is appropriate where a study seeks to identify patterns and relationships between measurable variables across a sample (Creswell and Creswell, 2023). This approach therefore supported the study’s aim of examining relationships between perceptions of policing and stated willingness to report VAWG.
A survey strategy and cross-sectional time horizon were adopted. Cross-sectional research collects data during a defined period and provides a snapshot of attitudes or characteristics at that point in time (Saunders et al, 2023). Together, these choices provided a coherent methodological framework for addressing the research objectives.

3.3 Research Design
A quantitative cross-sectional survey design was selected because the study sought to identify patterns and relationships across a wider participant sample. Quantitative research enables standardised information to be collected and compared systematically, making it appropriate for examining perceptions, attitudes and intended behaviours (Creswell and Creswell, 2023).
A structured online survey was considered suitable because participants could respond to the same core questions, supporting consistency across the dataset (Wright, 2023). The online format also enabled participation from women living across Wales without the geographical restrictions associated with face-to-face research.
A cross-sectional design was appropriate because the research aimed to capture contemporary perceptions of police culture and reporting intentions rather than changes over time (Wang and Cheng, 2020). Qualitative interviews or focus groups may have produced richer individual accounts; however, they would have been less suited to the principal aim of systematically comparing responses across a wider sample (Creswell and Creswell, 2023). A quantitative survey was therefore considered the most proportionate design for the aims and scope of the study.
3.4 Sampling Strategy and Participant Recruitment
The target population comprised women aged 18 years and over who reside in Wales. This reflected the geographical and substantive focus of the research and established clear inclusion criteria for participation (Saunders, Lewis and Thornhill, 2019).
A non-probability sampling strategy was adopted because a complete sampling frame of all eligible women in Wales was not available. More specifically, a combination of convenience and self-selection sampling was used. Participants encountered the survey through accessible online channels and independently chose whether to participate, an approach commonly used within online survey research (Mercer and Lau, 2023).
Participants were required to identify as women, be aged 18 years or over and live in Wales. Previous experience of VAWG or previous contact with the police was not required, because the research examines broader perceptions of police culture and stated reporting intentions rather than solely the experiences of victim-survivors.
The use of non-probability sampling limits statistical representativeness because individuals who encounter and complete the survey may differ from those who do not participate (Mercer and Lau, 2023). The findings will therefore be interpreted as representing patterns within the participant sample rather than as statistically representative of all women living in Wales.

3.5 Questionnaire Design and Development
A structured online questionnaire was developed as the primary data collection instrument. Questionnaires enable standardised information concerning attitudes, perceptions and intended behaviours to be collected and analysed quantitatively (Creswell and Creswell, 2023). The questionnaire was therefore developed around the research objectives and themes identified within the literature review, including police culture, trust, confidence, legitimacy and willingness to report VAWG.
The questionnaire primarily uses closed-ended questions, which support consistent categorisation and comparison across participants (Hill et al., 2022). Questions were written using clear and accessible language and designed to avoid ambiguity, leading wording and unnecessarily complex terminology.
Attitudinal questions use Likert-type response scales, which are commonly employed to measure attitudes and perceptions by asking participants to indicate the extent to which they agree or disagree with particular statements (Jebb, Ng and Tay, 2021). Consistent response categories will be used wherever possible to improve clarity and comparability.
Relevant demographic questions are also included to describe the sample and provide context for interpreting the findings. Only information considered necessary to address the research objectives will be collected (Saunders, Lewis and Thornhill, 2019).
Prior to formal distribution, the questionnaire will be pilot tested with a small convenience sample of family members. Pilot testing can identify unclear wording, problems with question order, technical difficulties and issues with survey length before formal data collection begins (Saunders, Lewis and Thornhill, 2019). Feedback will be used to make any necessary amendments, and pilot responses will not be included within the final dataset.

3.6 Data Collection Procedure
Data will be collected through an online questionnaire hosted on SurveyMonkey. SurveyMonkey provides an accessible platform through which participants can independently complete the questionnaire and responses can subsequently be exported for analysis.
The formal data collection period will run from START DATE TO END DATE Pilot testing will be completed before the survey is formally distributed.
Before accessing the questionnaire, participants will receive information explaining the purpose of the research, what participation involves, how their data will be used and the voluntary nature of participation. Participants will be required to provide informed consent before proceeding (Yusof, Teo and Ng, 2022).
Eligibility questions will confirm that participants identify as women, are aged 18 years or over and live in Wales. No financial or other incentive will be offered.
The SurveyMonkey link will be distributed through Facebook and Instagram. Social media recruitment provides an efficient means of accessing geographically dispersed participants, although it also introduces self-selection and coverage bias because participation depends upon individuals encountering the survey and choosing to respond (Cornesse et al, 2020)
Following closure of the questionnaire on END DATE responses will be exported and checked for completeness and eligibility before analysis. Any exclusion of unusable responses will be applied consistently and reported transparently.

3.7 Data Analysis
Questionnaire responses will be exported from SurveyMonkey into Microsoft Excel for organisation, cleaning and analysis. The first stage will involve checking responses for completeness, eligibility and obvious inconsistencies before producing the final dataset (Field, 2024).
The analysis will primarily use descriptive statistics. Frequencies and percentages will be calculated for categorical variables and questionnaire responses, while Likert-type responses concerning police culture, trust, confidence, legitimacy and willingness to report VAWG will be summarised to identify overall patterns within the sample (Creswell and Creswell, 2023; Jebb, Ng and Tay, 2021).
Where appropriate, responses will also be compared across relevant demographic characteristics to explore whether noticeable differences appear between participant groups. Any differences will be interpreted cautiously because the non-probability sampling strategy does not support statistical generalisation to all women in Wales (Saunders, Lewis and Thornhill, 2019).
Findings will be presented using tables, percentages and appropriate graphs, including bar charts where these assist interpretation. Particular attention will be given to patterns between perceptions of police culture and stated willingness to report VAWG. As the study is cross-sectional and observational, identified patterns will be interpreted as associations rather than evidence of causal relationships (Wang and Cheng, 2020).

3.8 Ethical Considerations
Ethical considerations are particularly important because the research concerns VAWG and perceptions of policing, both of which may involve sensitive experiences. Research involving violence and abuse requires careful consideration of informed consent, participant welfare, privacy and potential distress (UKRI, 2025).
Prior to formal data collection, ethical approval will be obtained through the relevant university ethics process, and data collection will not begin until approval has been granted.
Participation will be based on informed and voluntary consent. Participants will receive clear information concerning the research and will be free to stop completing the questionnaire before submission (UKRI, 2025). Because responses will be anonymous, participants will also be informed that it may not be possible to identify and remove their data after submission.
The questionnaire will not intentionally collect unnecessary identifying information. Data will be handled in accordance with the UK GDPR, Data Protection Act 2018 and university requirements, with access restricted appropriately and information retained only for the required period (ICO, 2026).
The questionnaire will avoid unnecessarily intrusive questions and participants will not be required to disclose personal experiences of victimisation. At the end of the questionnaire, participants will receive a debriefing statement and details of relevant support services should the content cause distress, including the Live Fear Free Helpline in Wales (0808 80 10 800). Providing appropriate support information is particularly important when researching potentially sensitive experiences (UKRI, 2025).
Recruitment through Facebook and Instagram will also be conducted transparently, with posts clearly explaining the study purpose and eligibility requirements so that individuals can independently decide whether to participate.

3.9 Reliability and Validity
Reliability concerns the consistency of a research instrument, while validity concerns whether it adequately measures the concepts it is intended to examine (Creswell and Creswell, 2023; Saunders, Lewis and Thornhill, 2019).
Reliability will be supported through the use of a standardised questionnaire in which participants receive the same core questions and response options. Clearly worded questions and consistent Likert-type scales will further improve comparability between responses (Jebb, Ng and Tay, 2021). Pilot testing will provide an additional opportunity to identify ambiguous or unclear items before formal distribution.
Validity will be supported by ensuring that questionnaire items are directly linked to the research objectives and concepts established within the literature review. Questions relating to police culture, trust, confidence, legitimacy and reporting intentions will therefore be informed by existing academic research rather than developed without a theoretical basis (Creswell and Creswell, 2023).

3.10 Methodological Limitations
Several methodological limitations should be recognised. First, the use of non-probability self-selection sampling through Facebook and Instagram means that the sample may not represent all women living in Wales. Individuals who use these platforms or who choose to participate may differ systematically from those who do not, limiting wider generalisability (Cornesse and Blom, 2023).
Second, the study relies upon self-reported attitudes and intended behaviour. What participants state they would do when considering a hypothetical reporting situation may not necessarily correspond with their behaviour in real circumstances, where decisions can be influenced by situational and emotional factors (Ajzen, 2020).
Third, the cross-sectional design provides a snapshot of perceptions at one point in time and cannot establish temporal or causal relationships between variables (Wang and Cheng, 2020). Any identified relationships will therefore be interpreted as associations.
Finally, the use of predominantly closed-ended questionnaire items limits the depth with which participants can explain their perceptions. Qualitative interviews or a mixed-methods design could provide richer contextual understanding, although this was beyond the scope of the present study (Creswell and Creswell, 2023).
The geographical focus on adult women living in Wales also means that findings should not automatically be generalised to other populations or policing contexts.

3.11 Chapter Summary
This chapter has outlined and justified the methodological approach adopted within the study. Guided by the Research Onion, a predominantly post-positivist, deductive, mono-method quantitative and cross-sectional survey design was selected (Saunders, Lewis and Thornhill, 2019). Data will be collected through SurveyMonkey, distributed via Facebook and Instagram and analysed using Microsoft Excel. Ethical considerations, reliability, validity and methodological limitations have also been addressed. The following chapter will present the findings generated from the questionnaire.
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