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This assessment at Community engagement will report and present  about Royal Voluntary Service, their work and projects for helping those in need, is a voluntary organisation through all United Kingdom. In 1938 Royal Voluntary Service was founded as British women organisation  to help in the event of war and in 1952 Elizabeth II become patron of the organisation and in 1966,  awarded the service with the honour adding ‘Royal” to its title,  Women’s Royal Voluntary Service.   In our days  their activity is mainly   helping older people and those who are limited to their houses and need  help for  every day tasks such as food, transport. Royal Voluntary Service created their project for this called: they bring meals with car  , they done  community transport, which help people to get to the shops, visit friends and family members, attend medical appointments, such as chemotherapy and kidney dialysis. Specialist dementia support services for people living with dementia and their carers. Home from hospital schemes, supporting people to rebuild their strength and confidence after an accident or injury, helping them to get back on their feet and avoid unnecessary re admissions to hospital.
They run in more than 300 hospitals, around 450  caffes and shops, where profits are given  to the hospital to help them improve services for patients, staff and visitors.
Royal Voluntary Services emergency teams gives help to the members of the public in times for major incidents like disasters, for example Lockerbie disaster, Hillsborough disaster, flooding crises in 2017. They also in time of disasters, makes rest centres and emergency feeding for the members of the public who help in those difficult time, ofr example  fire crews and police. In 2013 the name  was changed to Royal Voluntary Service.  Royal Voluntary Service is a national charity which mobilises volunteers to help older and vulnerable people in every corner of Britain. The support is life changing it reduces loneliness and isolation, improves health and wellbeing and helps people feel more to cope with the challenges they face.
Volunteering is the base of charity work. Volunteering is made by a single person or a group, by doing job freely for the community. Some volunteers are trained specially for works in education, rescue, medicine. Others help in time of disasters. Volunteering is not only benefit the community but volunteers personally as well. They have the opportunity to meet many new peoples, improve teamwork, gain new skills, get experience. A study was made and finds that volunteering is  good for mental health  and students who do volunteering are more less depressed than those who don’t.

As we all know elderly people are so vulnerable and they need help also for socialising and activities to protect physical and mental health. Evidence shows that staying active as much as we can and socialising are key in older years of life. That’s why Royal Voluntary Services runs by volunteers  clubs, groups, events in local communities, these are great places for people to meet up with friends and make new ones in a warm welcome, with refreshments and interesting activities.
There is something for everyone in these clubs and places, some groups and clubs take place in  Royal Voluntary Service  and community cafes, others in villages halls, libraries and community sheds. 
Programs and projects include Community cafes, where they can meet up with friends, enjoy snacks and take part in activities. Health happy life programme  offer  help people of all abilities improve their physical and emotional health and play an active role in our community. Activities include: sitting on a chair resistance exercise for strength and balance, a two course lunch with someone accompany and talking, cognitive stimulation therapy for mild to moderate dementia sufferers, with singing arts and crafts. Lunch clubs and social clubs  and events are other programs which offer a wide range of activities, from dancing, crafts, gentle exercises. Other activity and hobby clubs play host music, organise trips to other venues to indoor bowls. Staying active and keeping in touch with friends is important at any age , but when you’re older is crucial.

It provides people with opportunities to try something new for free in their local community, and is aimed particularly at those aged 55 and over or those with underlying health conditions. The activities offer support physical and mental health and wellbeing and digital literacy because staying active and social is important to keeping fit as well at any age. All activities are gentle and beginner level. 
Apart from all the services we are providing since the Covid pandemic we had to concentrate on this new project to  make it possible that help for those needed won’t stop. 
We are living through extraordinary and challenging times. Recent events have shown that Royal Voluntary Service stands ready to respond to these challenges at both strategic and operational levels. Our British volunteers commitment has enabled the charity to play a major role in the nations response to Covid 19. The way how our volunteers and staff answered to the nation’s call for help is remarkable.
In 2020 because of  Covid 19 pandemic, the National health service announced the need of  250,000 new volunteers from public, in England and Wales to be directed by call centre run by the Royal Voluntary Service to help self isolating and elderly people who need assistance. The following day , it was announced that more than 400,000 had volunteered. By the end of the week this number was almost doubled. It was so overwhelming to see how people are united and happy to help is this difficult time. Also due to covid pandemic all the activities take place outdoors where social distancing is possible. 
We also provide great range of activities that can be joined from home. This is new project as well is part of the Covid pandemic project. Called The virtual village hall brings you a programme of  online activities designed to beat the bored isolation, and stay active and focused . All the activities are led by expert tutors, Royal Voluntary Service activity  coordinators and volunteers and are designed to do at home and a very little space is   gentle exercise and dance, arts and more to come. There are lots of activities to choose from so you can continue to enjoy the things that you like doing and learn something new. Also on our website is available all the details how people can donate to Royal Voluntary Service and if someone want to volunteering is welcome to join. If you want to find an opportunity near you just enter your postcode on the website and find the nearest volunteering opportunity, every hour you can give will make a huge difference to someone’s life. Our volunteers work with the NHS, freeing up NHS staff to dedicate more time to patient care and within communities to give help and support to people when they need it. Royal Voluntary Service is having a well designed online platform with all the details and information, also the local council is informed as well to make sure that  those in need  will receive the information how they can join. Media is engaged to share and advertise. To keep up to date via our eNewsletter about our work and the different ways that you can get involved and support us to do more you can sing up on our website. Facebook page as well is one of the social media platforms used by Royal Voluntary Service. 

First time for everything is a community based activity programme designed by Royal Voluntary Service and financially helped by players of People’s postcode lottery our long term partners, also Legal and general, M&G Prudential and to People’s Health Trust, deserves a huge thank you for their on going support and partnership. Other individuals, community groups, organisations, companies and grant makers who have supported Royal Voluntary Service works are: Asda Foundation, Jo Cox Foundation, Admiral, Specsavers, Yakult, People’s health trust, National lottery community fund, Shetland Charitable trust, Prudential UK. Part of financial success was because of them and their support, helping us on large scale of programmes of work.

The support of our President, Her Royal Highness, The Duchess of Cornwall has been huge. Interacting regularly and visiting our services, communicating with the staff and volunteers. 


  

For over 80 year Royal Voluntary Service has inspired around two million women and men to help others and donate. Royal Voluntary Service inspires people to work as  volunteers  in hospitals and in local communities.
This is very impressive and proved that voluntarist and charity services are in need and big help of the community, united we can make big changes. 
Looking forward to the future Our present project is the future project as well, amid Covid out brake we still concentrate on people safety and keep respecting the covid regulations. Also supporting charity’s appeal to raise money to support income looses the charity is now facing. We’ve provided advertising space in the Telegraph, which has seen one reader alone make a donation of several thousand pounds. Continuing our work during pandemic by telephone welfare checks and regular companionship calls, delivering food an medication for those who are isolating and where individuals are struggling to access food and pay for their groceries they deliver help packs containing vital food and toiletries. Also still taking people to essential medical appointments at GP surgeries and hospitals.
In addition Royal Voluntary Service is investing in new guidance and training manuals to help volunteers doing everything from carrying out welfare checks to delivering shopping and hot meals to self isolating clients.
Our goal of building better society hasn’t changed. But with this crisis in which the society find itself we all need to take our part to rebuild communities that are struggling and supporting individuals. We are proud to be in partnership with so many organisations, in the UK and beyond helping us to get closer to a brighter future.
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