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Curriculum Vitae

Personal Details
Name:			Naomi James
Address:		97 Wavell Crescent
			Pembroke Dock
			Pembrokeshire
			SA72 6LX
Email:			nai87@hotmail.co.uk
Telephone: 		07341943629
D.O.B			19/05/1987

Personal Attributes
I am an enthusiastic, self-motivated individual who always strives to achieve a very high standard in whatever is undertaken. I’m punctual, reliable and a hard-working person who is capable of working alone or within a team. I am currently qualified at a Level 5 in Childcare and Level 3 in Health and Social Care.

Leisure Interests/Hobbies
I enjoy dance classes, playing netball and socialising with my family.

Education
Schools/Colleges/University		Greenhill School Tenby (June 2003- Sept 1994)
					Pembrokeshire College (July 2005- Sept 2003)
					Trinity St David University Carmarthen (Current Date)

GCSE					GNVQ
English	B, C			Welsh		Distinction
Maths		C			Health and Social Care	Merit
Science	C
German	B			AVCE
Music		B			Travel and Tourism 		D, D
P. E		C			Key Skills 			Level 1, 2, 3
ICT		C

NVQ
Supporting Teaching and Learning in Schools		 Level 2
Health and Social Care					 Level 3
Foundation Degree/ BA Honours
Inclusive Education Foundation Degree
Inclusive Education BA Honours	Comment by User: Through working with children with additional learning needs and completing my NVQ it motivated and inspired me to further my knowledge and career. According to Harackiewicz et al students with mastery goals tend to be associated with enjoyment of learning and will express interest in the course and will enroll in further courses in the same subject (Harackiewicz et al, 2002: Wolters, 2004).

Work History
Specialist Unit Leader- HLTA	Pembroke Autism Centre	        Jan 17- Current Date
Inclusion Support Worker		Pembrokeshire County Council      Jul 16- Jan 17
Specialist Unit Leader- HLTA	Milford Additional Provision	         Jan 13- Jul 16	
Residential Support Worker		Landsker Childcare		         Feb 10- Jan 13
Nursery Assistant			Happy Days Nursery		         Nov 08- Feb 10
Holiday Representative		TUI Holidays			         Nov 05- Nov 08			
Courses Attended in the last five years
Team Teach
Child Protection Level 1, 2, 3	Comment by User: As I work with children and young people it is my responsibility to safeguard all children that are under my care, so I completed this course to enable me to recognise any signs of abuse. According to the Welsh Assembly Government (2018) it is every person’s duty of care to safeguard and promote the welfare of children and young people.
Emergency First Aid (currently not in date)
Food Hygiene (currently not in date)
Effective Communication with Children
ASDAN
SWEET	Comment by User: Through training and qualifying to teach this course for alternative curriculum for children with additional learning needs, I have to differentiate the activities for the pupils to be able engage in them. Jozsa, Kis and Barrett (2019) state that motivation requires innovation by how you teach and adjusting what you teach.

References
Neil Truman (Head of LRC) 
Ysgol Harry Tudor
Bush Hill
Pembroke
SA71 4RL
01646 682461

Paul Thomas (Director of Landsker Childcare)
The Old Cornstore
Northfield Road
Narberth
SA67 7AA
01834 862888



Personal Development Plan (PDP)
	Areas for further development
	Why?
	How?
	Who/Where
	When?

	Knowledge:
After completing BA Inclusive Education seek options for the PGCE Programme 
	I am currently a higher-level teaching assistant in an LRC working with children with Autism. I would like to further my skills and knowledge to further my career to become an additional learning needs teacher. 
	Search for PGCE course options in Trinity St David Swansea University: https://www.uwtsd.ac.uk/pgce-primary/

Search for PGCE course options online with Open University: http://www.open.ac.uk/courses/choose/wales/pgce

	Part-time route with Open University to complete PGCE around current job and life commitments over 2 years.

Apply full-time for 1 year in Swansea University as a full-time student leaving current job, but may struggle with life commitments.
	Look for course options when I have finished the BA honours degree. To start course September 2020.

	Knowledge: Gain more knowledge about teaching and planning work for Additional Learning Needs children.
	To support vulnerable children who are experiencing difficulty accessing education.
	Complete POD Training courses and complete Team Teach course refresher.
	Online with Pembrokeshire County Council intranet. Attend Team Teach course in Haverfordwest Archive Centre.
	Any free time to complete online courses. Book on to Team Teach Course in September.

	Skills:
Leadership.




	Decisiveness, to be able to make decisions on the spot in times of crisis.
	Gain all information on the incident quickly and effectively in order to make a fast decision.
	Through communicating effectively with all staff and children involved in the incident.
	In everyday working practice.

	Skills:
Decision Making.



	Become more assertive in leading other professionals.
	Continue managing timetables and delegating tasks to learning support assistants, become more assertive with decision making.
	Attend all staff meetings with points of interest to discuss that need improvement in areas.	Comment by User: I attend all staff meetings to share information about the children and workplace with other colleagues. By doing this we co-operate in achieving goals and setting targets for the future within the workplace. According to D’Costa, (2018) by communicating with the team in a workplace it will help understand difficulties, interests and needs of the children more and also everyone will know the information.
	In everyday working practice. Attend all staff meetings within the LRC.

	Values.
Become more patient with technology and computer skills.




	To be able to teach learners and fulfil my teaching career to its full potential by being proactive with technology in lessons.	Comment by User: Working within a school has motivated me to go on courses and gain knowledge about how to use technology proactively. Melnic and Pulu, (2018) suggests that motivation levels increase when confidence increase. This has made me gain confidence to use computers and technology.
	Complete training courses provided within the school for training on the digital white board and google classroom.
	Attend training courses provided by the school’s IT Technician. Within the work place on inset days and twilight sessions. Also, during CPD sessions every Friday afternoon.
	Inset days, twilight sessions and CPD Friday afternoons.

	Values.
Be a good listener and communicate adequately.




	Listen to children when they are talking to me and have more time for them. Listen to staff opinions and ideas.
	Read emails before children arrive at school, have regular meetings with the staff at the end of the day for updates of any concerns of the child.
	Attend team meetings, listen to all members of staff and children. Participate in planning with all members of staff involved and also listen to all relative outside agencies involved with the child and share information in order to support the child to ensure all needs are met.	Comment by User: I share information with my work colleagues and outside agencies to ensure all the needs of the children are met. West, (2010) suggests that by all schools working together they will be able to recognise any issues that will need to be met for the needs of the children.
	Open door policy for parents and carers to be able to talk to members of staff. Work collaboratively with all children and staff in everyday working life.





















Personal Statement

Growing up with younger siblings has always inspired me to work with children and having a culturally diverse family has always interested me to travel. The subjects of both education and travel and tourism have always intrigued me throughout my childhood.
    A particular person who inspired me as a child was a holiday representative when I went on holiday to Spain providing my family with entertainment every day and night within our hotel. She had studied Travel and Tourism with 2 years abroad, spent in the French Alps teaching snowboarding whilst improving and developing her knowledge of French, upon completion of her course. She then moved to the Spanish island of Majorca to work as a children's entertainer in a large hotel.
  The idea of travelling has always appealed to me and from a young age, I've been inspired to go and experience the different traditions, attitudes and lifestyles of people in other countries.
  This led me opting for Travel and Tourism A-level and then going on to volunteering in my local primary school to enable me to complete my NVQ level 2 in Supporting Teaching and Learning in schools. My interest of supporting children with additional learning needs and behaviour difficulties inspired me to become a teacher so I completed a higher-level teaching assistant qualification and have had many different jobs with children including being a holiday representative myself, the most current being a Head of Centre within an LRC for children with Autism. My interest in children with additional learning needs and behaviour difficulties has increased to an extent where I relish the opportunity to study it at degree level.
  Also, the idea of working or studying in Spain or any Hispanic country really does appeal to me. I have a special interest in teaching, and it is my intention to pursue a career teaching in an international school.
  Working with children with additional learning needs has helped me to communicate with others, and has also helped me develop my confidence; a key aspect in the world of performance. Having worked in education and children's homes for eight years, teaching and supporting children and young people of all ages within Pembrokeshire, I feel that I have the experience and thorough knowledge of their different individual needs. I also feel I have a lot of knowledge of the Education system.  	Comment by User: By working with children with additional learning needs I have respected and co-operated with different disabilities throughout the school. I have understood other children’s views and barriers to learning. The Special Educational Needs and Disability Act (2002) supports disabilities in the workplace and child in school.
I have gained lots of experience during this time working with children and young people from various backgrounds. I have supported pupils with behavioural difficulties who find it hard to engage in a mainstream classroom environment, each requiring specialised programmes and support. Some of these difficulties resulting from dysfunctional backgrounds, addictions and abuse. 
I have learnt that positive relationships between pupils, parents and all outside agencies involved were of utmost importance. I have experience of implementing safeguarding and child protection policies and liaise well with outside agencies such as social services and youth offending team. 
I am currently the Higher-Level Teaching Assistant in an Autism Centre where I manage the day to day running of the provision.  I have gained managerial experience through managing teaching staff and outside tutors for the provision. I have achieved this by working closely with the school Senior Management Team and by using my own initiative in decision making. I have previous experience in behaviour management through working with Looked After Children in children's homes in Landsker childcare. I have been able to transfer these skills and experience into the classroom along with the skills I have learnt through Team Teach training. I am able to collate Positive Handling Plans and Risk Assessments for the pupils who attend the provision. 	Comment by User: I have gained the skills using my own initiative and decision making by having a managerial job role in the LRC. According to Cottrell (2014) by using my own initiative and making my own decisions I will be able to further my career to an executive job as these are the skills employers look for. 
I currently plan, deliver and resource a personal social development course called S.W.E.E.T at a level 2. Prior to this I planned, delivered and resourced an ASDAN course at level 2 which all pupils achieved. I liaised with local employers to provide work placements for all the pupils, this led to one pupil gaining full-time employment with training on leaving the centre. 
I have developed good relationships with pupils as I am non-confrontational and a good listener. I do my utmost to support pupils and guide them to success not only with their education but be a positive role model in their dysfunctional backgrounds. Whilst doing this post I have monitored the pupils' attendance and have worked together with the school Engagement Officer, Attendance Pupil Support Officer, the pupils' parents and the school Attendance Officer to ensure that the pupils are achieving their attendance targets. 
I have gained and maintained excellent relationships with parents and carers by keeping them informed of their child's progress, behaviour and success within the provision. I have done this by completing termly parent review days and also by making weekly telephone calls to the parents.   	Comment by User: By maintaining and gaining relationships with parents and carers it has helped improve the child’s overall behaviour and progress in their education. According to Estyn (2009) learning outcomes improve when there is shared understanding between teachers, parents/carers and other professionals of the processes that lead to improved learning and wellbeing in the classroom.
  A major influence on my choice to study education to a degree level was working with children with behaviour, I found it very rewarding and interesting supporting the children as they had very complex needs. To progress further in my career, I will need to complete my PGCE to become a qualified teacher and to fulfil my aspirations of becoming a teacher for children with additional learning needs.










Reflection

Description

The course I have been studying for four years is Inclusive Education BA, this course entails different aspects in children’s education and inclusion to education. It has explored Numeracy and Literacy within schools, disabilities and additional learning needs in children and the barriers to them accessing learning. It has also explored the children’s well-being and their holistic development. Throughout the course it has required me to gain and use many different skills with written and practical tasks using different methods of technology. I will be reflecting on how this course has impacted on my day to day working practice and the different skills I have developed during the course, using Cotrell and Gibbs reflective cycle.

Feeling

When finding this course to study part-time around my current job role and family commitments I felt very excited that I could finally complete my degree. Previously I had studied the Early Years Education Studies BA through University Trinity St David’s, this was a fast track course and I had to attend Carmarthen once a week on a Monday evening. The work was very fast flowing and due to family commitments and work I found I could not keep up with the flow and found it very stressful so I could not carry on with my studies. However, when I found this course, I was very pleased as I was able to finally complete my degree in a way that suited my commitments and was very suitable for my job role. I was able to transfer some modules I had already completed previously over to this course so I started on year 3. I was very nervous as I found academic writing very hard as I was not used to writing in this way and I had not done this for a couple of years. I also struggle with using technology this is one of my weaknesses and I was not very confident that I would be able to complete some of the tasks. However, when I complete the degree, I would like to further my career in teaching children with additional learning needs this will entail using technology like the electronic white boards, power points and google classroom. With the help and support of my tutors and colleagues on the course I felt I was able to complete the degree at ease and had adequate time to study around my life commitments. 

Evaluation

During this course I have thoroughly enjoyed learning about different policies and legislation towards education and children. I have also enjoyed learning about the different theorists and their opinions towards the different aspects to do with children’s development and education. I have developed some tremendous skills on the computer when having to engage in the practical elements of the modules such as making posters and recording myself telling a story. As using technology is my weakness, I have found it very difficult to complete some tasks, towards the end of our degree a few of my colleagues missed a few lectures which resulted in some of the practical presentations having to move date. The whole world went into pandemic through the spread of Coronavirus which meant we had to complete the rest of our studies online through video presentations. I felt very overwhelmed as I felt I was unable to do this as it was past my capabilities, but through having tutorials with my tutors they have supported me to learn and gain new skills for me to be able to complete the course. Due to the pandemic we had to complete our studies from home with our lectures on Microsoft teams, I had never used this programme before and had great difficulty to be able to access the lectures. Also, we are unable to attend our graduation ceremony this year due to social gathering so this has made me feel a bit deflated as it is every person dream to wear a cap and gown after completing their degree. According to Cottrell (2015) one boost to motivation is reviewing your successes.

Throughout the course I received feedback from my tutors that I do not do enough wider reading, so I felt this was an area that needed improvement. I set myself an hour aside each night to complete some wider reading, I found this helpful as it improved my results and enabled me to critically analyse throughout my essays.

Analysis 

As I am wanting to further my career in teaching children with additional learning needs, sharing information and communicating with all outside agencies and parents is a key requirement. Through looking at my CV and Personal Statement I have gained many skills and lots of experience in this area. These skills have been required through working as a holiday representative listening to people’s complaints and providing them with an excellent customer service. I have also gained many communication skills through working with children in schools and most definitely with my current job role working with children with ASD. Working with children with ASD requires patience, good communication skills and having excellent body language. According to Scudder (1980) who proposed communication theory all living things communicate through sound, body movement, speech and gestures in order to express their thoughts, feelings, problems, any information or happiness. In order for me to communicate effectively and collaboratively with my colleagues and outside agencies I need to have good literacy skills to write reports and emails. One of my strengths is Literacy skills as I have many years of experience writing reports these being the children’s end of year reports, reports to outside agencies and completing all paperwork regarding the children such as Individual education plans. Trought, (2012) states that in order to write reports, complete assessments and write emails in the workplace, that clarity and accuracy is of great importance. He also states that Literacy skills is essential in academic studies which has helped me complete this degree as if I had poor Literacy skills I would have struggled with great difficulty. 

Conclusion

Throughout this course I have gained lots of new skills and knowledge with information technology. I have learned how to use power point, make posters, do presentations online and how to use Microsoft teams. By applying these skills that I have developed throughout the academic and practical elements of this course to my day to day role, I feel more confident to further my career in teaching. I will be able to apply the skills to make fun activities and to make learning fun for the children using technology. Sir Anthony Seldon (2018), of the University of Buckingham claims that technology could over take the education system in about ten year and it is important that all teachers keep up with the skills and training. 

Action Plan

If I was to do this course again, I would organise my time better to be able to research the topic and be able to do more wider reading. I would also have more training and possibly complete a course in computers to be able to complete the tasks more effectively.
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