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[bookmark: _Toc38003173]Introduction
Reflection is one of the most essential approaches of learning among learners. Through embracing reflection, learners are able to bridge between theory and practice which as a result changes their future practise. Due to this, a learner is able to reflect on what they experience to derive resourceful information on what they learned from the experience. Such is a resourceful approach to help one plan for their future through identifying what they have already learned and where they need to be. This is a reflective report relating to my involvement with the Experian Plc., which is a multinational consumer credit reporting business. The report will begin with a demonstration of the nature and purpose of reflective practice using the Gibbs' reflective model. This will be followed by a reflection of personal experience. In addition, I will also reflect on the relationship between theory and experience. Lastly, I will identify key issues encountered during our group presentation and identify areas which need development. 
[bookmark: _Toc38003174]Nature and purpose of reflective practice
Although reflection may seem to be cumbersome, its role in facilitating the success of learners cannot be ignored. This is because it is through reflection that learners are able to link between what they learn and their experience. This as a result enables the learners to improve on their ongoing practice through the use of the knowledge and information the gain from their experience. The Gibbs' Reflective Cycle is one of the models used to facilitate reflection for leaners in different settings such as schools and workplaces. The model enables individuals to make sense of different situations by understanding what they did well and what they could do better in the future (Husebø et al, 2015). This is achieved through looking at both the positive and negative impacts of a situation. The model outlines a cycle of the phased through which reflection occurs as discussed below. 
Description. This is the first phase of the model in which the learner describes the situation in which they were involved in in details. This should be done without drawing any conclusions about the situation. Some of the aspects which an individual should nit during this stage are such as what happened, what one did, what others did and the results of their actions (Husebø et al, 2015). 
Feelings. This is the stage at which the learner identifies the feelings which were triggered by the situation in which they were involved. The stage is important to help one discuss the feelings in details and comment on them directly. One should not make judgement or evaluate their emotions at this stage. The main goal at this stage is self-awareness.
Evaluation. At this stage, the learner assesses their experience in the first stage of the cycle to identify if the experience was good or bad. According to Smith and Roberts (2015), the stage also helps the learner in identifying which of the approaches they used worked and those which did not work. Hence, it is vital to note both positive and negative experiences at this stage. 
Analysis. This stage relates to what one learns from the situation. From the experience, learners are able to know what they can do in future similar situations. One is able to achieve this through analysing their written experiences and analysing each one of them separately.
Conclusion. This is the stage at which one makes a final conclusion of what they learned throughout their experience and identify what they could have done differently. The information which one gathers in the previous situations is quite essential at this stage to help one come up with a useful conclusion. 
Action plan. This is the final stage where one develops actions for similar future situations. This is based on the conclusions which one makes about their experience. The plan should entail every single approach which one identifies to make the future experience better. This should be accompanies by schedules of when each of the aspects identified would be achieved (Dhaliwal, 2017). 
[bookmark: _Toc38003175]Reflection on personal experience with reference to Experian Plc and what has been learnt throughout the activity.
I had volunteered to the organisation as a marketing intern. To me, this was a great opportunity for me to work in a reputable organisation and have a better understanding of the functioning of the marketing unit in the organisation. What triggered my desire to volunteer to work in this unit in the organisation is the realisation of the role the marketing function plays in the success of an organisation. This was a great opportunity for me to gain an in depth understanding of how operations in the unit are planned in line with organisational needs and implemented to meet their expected goals. 
There are various aspects which I was able to learn from the period I had volunteered to work in the organisation. One of these was the role of teamwork in an organisation. Being an intern in the organisation, I was assigned both personal and team tasks which I had to undertake. From the team tasks, it was evident that the results obtained from team work ended up being better and were achieved through a shorter timescale as compared to when undertaken individually. This was possible because working in teams made it possible for team members who have diverse experience and skills make resourceful contributions on how to handle the tasks assigned to us. This resulted to timely and informed resolutions which ensured amazing results. 
An additional aspect which I learned was the need for communication in an organisational set up. Due to the diversity of activities in the organisation, communication played a vital role in ensuring that every staff remained informed of all the vital aspects relating to their roles and responsibilities. For this reason, the organisation supported communication in the organisation through providing the necessary channels required for communication among employees in different levels. I ensured to maximally use these communication channels to receive and share all the relevant information to various staff who I interacted with. My supervisor was one of the individuals with whom I maintained constant communication to ensure that I remained updated on what was expected of me. This helped me ensure that I attended to my responsibilities and delivered them on time. 
[bookmark: _Toc38003176]Reflection on the relationship between relevant theory and the experience
The Kolb’s reflection model is one of the most used reflective tools among learners. The model identifies four stages through which learners. The model outlines how individuals undergo experiences, review, analyse and evaluate them in different stages. The following is a discussion of these stages. 
Concrete experience
This is a stage in which a learner physical experiences a situation which prompts the need to reflect systematically for them to learn new things and improve on their existing skills and practice. Dennison (2010) claims that during this stage, learners are able to make note of the specific situations in which they are and describe their feelings and what they see and think about it about. In regard to my experience at Experian Plc, I had volunteered myself as a marketing intern. To me, I took this as an opportunity for me to learn on marketing operations in the business services industry as I offer my already acquired skills in performing various tasks assigned to me by my supervisor. 
Reflective observation. This is the stage at which the learner reflects on what happened in a given context. This is when one is able to identify what happened, what worked and what did not work as well as what triggered the situation (Bergsteiner et al, 2010). While volunteering at the organisation, I ensured to keep a daily record of my undertakings in the organisation in journals. The journal made it easy for me to reflect on all the activities which I involved myself in during the internship. This made it possible to identify what worked out according to my expectation and identify the areas where I did not perform.
Abstract conceptualisation. This is the stage at which the learner tries to ascertain what would have worked better and how they would improve on the situation which they experienced. This is a good stage for the learner to carry out the relevant research they need to identify what they would do better if exposed to the same situations in the future (Dennison, 2010). Among the things which I would have done differently while at the internship would have been identifying mentors in the organisation who would have helped me improve on my skills and competency. 
Active experimentation
This is the last stage of the model and is concerned with practising the theoretical knowledge which one gains. Hence, the learner is expected to put in practise the strategies which the identified as being relevant to improving their situations. To me, I will ensure to identify mentors in any organisation which I will secure a position to work with. This will be useful to help me acquire skills and knowledge relevant to my personal and professional development. 
[bookmark: _Toc38003177]Key issues encountered during the group presentation activities including at least one success and one area for development
During the team presentation, the team members appointed me to be their team leader. In this, I was responsible for coordinating the team to ensure that we worked on our task and deliver within the right timeline. Through this coordination, we were able to effectively carry out the group presentation and achieve our desired objectives. However, despite the success of the group presentation activities, various issues were encountered as discussed below. 
One of the key issues encountered was delays in decision making. Due to the diversity of the team members in regard to our knowledge and experience, it was a challenge for the team members to make core decisions relating to the presentation. This seemed to slow things down before the team members came into conclusion of which ideas should be adopted. 
Another challenge was conflicts. This was mainly triggered by the differences in personalities, backgrounds which resulted to differences in perspectives among the team members. This was evident through the differences in ideas among the members which resulted into conflicts as each member was pushing for their ideas to be considered in the presentation. 
Despite these issues, working together ensured that we came up with informed decisions. This is because we ensured to intensively assess each idea which was raised by each member to ensure that we modified them to come up with prudent aspects which we included in our group presentation. 
An area for development in the future would be allocation of team responsibilities. In the future, it would be necessary for the team to promote our commitment in the group work. This is because each of the members would remain focused with their assigned responsibilities to ensure that they deliver in accordance to the assigned timeline.  
[bookmark: _Toc38003178]Conclusion 
From the discussion in this report, it is valid to conclude that reflection plays such a vital role in the growth and development of a learner. Therefore, it is important for learners to identify and utilise any opportunity they would use reflection in their learning. Such would be a reliable approach to guarantee learners success.
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