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Task 1 
Introduction 
Personal branding is how others view your skills, values, and professional behaviour. In health and social care, having a strong personal brand helps demonstrate trust, compassion, and reliability qualities that are essential for a support worker in supported accommodation. A positive professional identity allows healthcare workers to build trusting relationships with Young people and colleagues, improve their credibility, and support the delivery of safe, high-quality care in everyday practice (Cornett et al., 2023; Alnasser et al., 2025).
My current personal brand reflects that I’m caring, reliable, and respectful and dependable. I communicate clearly with Young people and colleagues, listen carefully, and follow professional boundaries. These skills help build trust and provide person-centered care, which is highly valued in supported accommodation settings (Skills for Care, 2023). 
I need to improve my confidence, professional communication, and work planning by using a calendar to stay organised. To strengthen my personal brand, I will attend training, ask supervisors for feedback, and regularly reflect on my practice to make me better (Jackson, 2016).
Conclusion
Developing my personal brand will help me become a confident and skilled support worker. By improving my communication, self-awareness, and professionalism, I can achieve my career goals and secure sustainable employment in the health and social care sector.


[image: ]Task 2 - Network Map and Rationale
My professional network consists of social, professional, support, and community ties that impact my growth as a support worker. My professional learning, skill development, and prospects are supported by my career contacts, which include managers, coworkers, training providers, and multidisciplinary experts. These connections are critical in integrated health and social care, where working together enhances service delivery and service user outcomes (Santa et al., 2025).
Support systems, like mentors and supervisors, give guidance, feedback, and emotional help, which lets me check my work and stay professional. Friends and coworkers also help me stay strong and manage stress, which is important in social work and healthcare jobs. Research shows that having good support and social connections makes it easier to get resources and knowledge, which improves both life and work (Larnyo et al., 2024).
Working with local groups, charities, and volunteers helps build connections and teamwork. In the UK, health services, social care, and community organisations work together through integrated care systems to improve health and make services fairer for everyone (Corrigan et al., 2024).
However, my network could be strengthened by developing more professional contacts and attending networking events. Expanding these connections will improve knowledge sharing, career progression and collaborative practice
Task 3- Blog
[image: Person in distress]
Mental Health Waiting Times in the UK - Why It Matters for Working Adults (Age 26-45)
Mental health is a growing problem in the UK, especially for adults who are trying to manage work, family, and money worries. More people are asking for help, but many are waiting longer to get treatment. Recent data from NHS England show that 40% of people feel they wait too long for mental health care, and many wait three months or more for their first appointment. During this time, 42% say their mental health gets worse. Although the NHS has started campaigns to encourage people with anxiety to seek help, demand is higher than available services. Experts say the government must increase funding and hire more staff to reduce waiting times (NHS England, 2024).
For adults with serious mental illness, average waiting times to start treatment can range from around 42-45 days, according to NHS England with thousands still waiting for community mental health care. Recent analyses Delays in accessing support can negatively affect work performance, relationships and overall wellbeing (NHS England, 2023).
The Care Quality Commission (CQC) reports that demand for services continues to rise, with approximately 450,000 new referrals to mental health services each month in England.  (Baker and Kirk-Wade, 2023; Royal College of Psychiatrists, 2022).
What this means for adults aged 26–45
Working adults in this age group often face job stress, parenting responsibilities and financial pressure. When mental health support is delayed, productivity, relationships and quality of life can suffer.
What can help
* Contact your GP early if you feel stressed or low
* Use NHS Talking Therapies (free and confidential)
* Access workplace wellbeing support if available
* Talk openly with trusted friends or family

Understanding mental health waiting times helps working adults seek support early. The NHS aims to reduce long waits, improve patient flow, and open 85 mental health emergency centers, ensuring timely care and reducing stress for patients and clinicians.
















Task 4
1.	What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
Improvement Plan is to make the workplace fair and inclusive for everyone. It aims to support all staff, value differences, and help people feel respected and included.
2.	How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
It studies pay differences between men and women, follows advice from the Mend the Gap review, and supports flexible, fair working to close the gap each year.
3.	What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality means understanding that people have different parts of their identity, like race, gender, or disability. These can overlap and create combined challenges.
4.	Why is it important for the NHS to create a psychologically safe work environment?
Psychological safety enables staff to speak up, share ideas, report errors without fear, improving wellbeing, engagement, teamwork and patient care.
5.	How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
Plan improves experience of internationally recruited staff, promoting cultural awareness training and equal access to development, training, and promotion opportunities.
6.	What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders shape culture, set clear EDI goals, model inclusive behaviour, ensure fairness, and remain accountable for achieving equality objectives.
7.	Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
It also promotes kindness and respect at work. These problems often affect some groups more than others, so improving workplace culture helps protect staff wellbeing and inclusion.
8.	Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
The NHS EDI Improvement Plan highlights the need to collect and study data about protected characteristics. find where unfair differences exist in staff. 
9.	Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working removes barriers, supporting carers, disabled staff, older workers, and those with health conditions.
10.	What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
Use proactive, early informal intervention to address bullying before formal escalation occurs.











Task 5- A Letter to Yourself

Dear Younger me.

When Mum became ill I remember how I felt . I was trying to be strong for everyone, but inside of me was tired, I worried and sometimes scared. I felt like I have to handle everything alone, hospital visits, household responsibilities and also my own emotions. Looking back now, I want to remind you that it was okay not to have all the answers.

If I could share one thing with you, it would be the importance of emotional intelligence. Understanding your feelings, sadness, frustration, even guilt, would have helped me process them instead of pushing them away.  I didn’t need to hide my emotions to be strong. Real strength was in recognising how I felt and speaking about it with someone I trusted.

Resilience was also something I was building, even when I didn’t realize it. Every early morning, every hospital visit and every moment I kept going showed how resilient I am but resilience is not just about pushing through. It is also about resting, asking for help and giving myself permission to feel overwhelmed sometimes.

If I had known more about emotional intelligence and resilience then, I might have taken more time to care for myself.  I might have asked family or friends for support instead of carrying everything alone. That support would not have made me weak it would have made me stronger.

Be compassionate to yourself. I was doing the best I could with what I have. And even in the hardest moments, I grew into a stronger, more understanding person.

With compassion,
My older self





Task 6- GANTT Chart 
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Plan to Qualify and Start Work as a Support Worker
This Gantt chart outlines a structured four-year career development plan aimed at achieving employment as a support worker. In the first year (2024-2025), the focus is on completing Level 4 CertHE modules, with study periods scheduled between May-July and September-November 2024, continuing into January-March 2025. This stage builds foundational knowledge and enables progression to Level 5.
During the second year (2025-2026), Level 5 CertHE modules are completed across May-July and September-November 2025, followed by January-March 2026. Successful completion allows progression to Level 6, where more advanced academic and practical skills are developed. In the third year (2026-2027), Level 6 study occurs from May-July and September-November 2026, with final coursework submitted between January-March 2027.
By mid-2027, the degree is completed, leading to graduation. Alongside this, practical experience is gained through volunteering or work placements between May-November 2027. The job search begins in December 2027, including tailored applications and interview preparation using structured techniques.
In early 2028, interviews take place, followed by securing employment between March-April. The role begins with induction and probation from April-September. Continuous professional development is maintained through accredited training from May-December 2028, ensuring ongoing career growth and competency in the support worker role.





















Task 7- Making Changes- Report

Brief Report: Improving Quality of Life for Care Home Residents
One change I intend to make in my role as care home manager in the UK is the implementation of person-centered activity programs that are tailored to each resident's interests, traditions, and capabilities. This change seeks to promote independence, lessen loneliness, and enhance human emotional well-being. The Care Quality Commission states that social interaction and meaningful activities are important.
To do this, I will first use care plans and family conversations to evaluate each resident's unique needs. Employees will receive training in creative activity planning, empathy, and communication. With resident involvement, a monthly schedule of activities will be created that include light exercise, music therapy, gardening, and cultural events.
To provide person-centred care, staff members need to improve their organisational abilities, emotional intelligence, and active listening skills. Development will be supported and progress will be tracked with regular team meetings and clear communication.
Using Kurt Lewin's Change Model (unfreeze–change–refreeze), I will first engage the staff (unfreeze) and convey the necessity for change, and I will communicate why change is needed.  I will then propose training.

Potential difficulties and obstacles
Some problems we may face are not having enough staff, limited time, and resistance to change. Some workers might feel they have more work. I will help where I can, and encourage teamwork. Because the budget may be small, we will look at low-cost projects and working with the community to make things happen. 
Conclusion
This change will improve residents’ quality of life and create a more positive care environment. Strong leadership, staff engagement and structured planning are essential for success


Task 8- Self-Reflection 

On this module I learnt a lot about myself, especially about my personal branding, identity, emotional intelligence, and resilience. To reflect on my learning, I will use Gibbs’ Reflective Cycle (1988).
At the beginning I didn't give my personal brand much thought at the start of the program. I used to think that personal branding was solely crucial for influencers or companies. But I discovered throughout the module that each person has a unique brand. It is how people perceive you  based on our actions, words, and morals. This caused me to rethink how I conduct myself in academic, at work and professional settings.
I gained additional knowledge regarding emotional intelligence. I became more conscious of my feelings and how it might impact my responses because of the exercises and conversations. I became aware that pressure or stress can occasionally affect how I interact with other people. I have more understanding to recognise the significance of maintaining composure at all time, I also understand that someone with low emotional intelligence may shout when angry, while someone with high emotional intelligence may pause, calm down and talk about the problem respectfully. 
I also learned a lot about resilience. As I thought back on my experiences, I realised that challenges and failures have contributed to my development.  It means not given up when facing disappointment, problems and hardship. But this session made it clear to me that challenges are a necessary part of growth and learning. Resilience also taught me that is the strength to keep moving forward and grow stronger even after difficulties.
Using Gibbs’ Reflective Cycle helped me think deeply about my experiences and what I have learned from them. Altogether, this module has helped me become more self-aware and confident. In the future, I will continue to improve my personal brand, develop my emotional intelligence, and build resilience so I can grow both personally and professionally.
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Table 1: Gantt Chart - A Four -Year Career Plan

Acti

Ist Year
Level 4 CertHE

2" Year
Level 5 CertHE

3rd Year
Level 6 CertHE

Complete Degree

Work Experience/
Volunteering

Job Search for Support
Worker

Prepare/ attend Interviews

Secure Employment/ checks

Start Support Worker Job/
Induction

Attend accredited CPD
workshops and trainings

May-Jul | Jan-Mar
Sep -Nov
May -Jul Jan-Mar
Sep - Nov
May -Jul Jan-Mar
Sep - Nov

Milestone

Complete Level 4 Modules;
Progress to Level 5

Complete Level 5 Modules;
Progress to Level 6

Complete Level 6; Submit
all coursework

Graduation
Gain up to 6 months of
relevant care experience
Submit 5-10 targeted
m applications and tailor CV
Complete mock interviews
w using the STAR approach
Ma \IA Job offer; DBS & reference
- clearance
Complete induction &
W probation in 3 -6 months
W Professional Development
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