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Introduction
[bookmark: _Toc231987545][bookmark: _Toc231987813][bookmark: _Toc231988410]The NHS in England is currently facing a workforce crisis, particularly in emergency departments (EDs). Increasing patient demand, staff vacancies and retention challenges have placed significant pressure on healthcare services. The scope review explains the Impact of NHS Workforce Shortages on Patient Safety in Emergency Departments in England: A Qualitative Review
of Policy and Regulatory Reports (HSSIB, 2025).
[bookmark: _Toc231988411] 
Background and Rationale
Staffing problems in the NHS are a significant issue in England. Emergency Departments (EDs) have come under increasing strain, due to increased patient demand and retention challenges, led to concerns about patient safety (Alderwick and Charlesworth, 2022; NHS England, 2023). There is evidence of the relationship between staffing deficits and the issues of treatment delays and treatment outcomes (Drennan et al., 2024). Triage processes and staff's capacity to effectively respond to clinical demand also have an impact on patient safety within EDs (Fekonja et al., 2023). Workforce issues link to safety issues, including in nursing services where shortages could impact employee ability to deliver care (Boston-Leary, Lee and Mossburg, 2024). 

[bookmark: _Toc231988412]Research Aim and Objectives
Objectives: To investigate the effect of NHS workforce shortlist on patient safety in Emergency Departments (ED) in England: Policy and regulatory reports.
[bookmark: _Toc231988413]Aims:
1. Recognise work related issues in EDs.
2. Review patient safety issues due to staffing deficits.
3. Classify themes within policy documents.
4. Identify evidence gaps and recommendations.
[bookmark: _Toc231988414]
Methodology
[bookmark: _Toc231988415]Scoping Review Framework
This review will follow the Arksey and O’Malley framework for scoping reviews (Endeshaw et al., 2026). Reporting will align with the recommendations of PRISMA-ScR, to ensure methodological transparency (Mattos et al., 2023).
[bookmark: _Toc231988416]Research Question
What is the Impact of NHS Workforce Shortages on Patient Safety in Emergency Departments in England: A Qualitative Review of Policy and Regulatory Reports?
[bookmark: _Toc231988417]Inclusion and Exclusion Criteria
· Inclusion: policy and regulatory reports on workforce issues, emergency care and patient safety in care published in the past decade in England in the English language.
· Exclusion: Opinion articles, non-English publications, studies not in the NHS (Hughes, 2023).
[bookmark: _Toc231988418]Data Collection and Analysis
NHS England, Health, Safety, Investigated Body (HSSIB), Parliamentary reports and academic databases will be used to conduct a systematic search. Keywords: “NHS workforce shortages” and “patient safety”. Thematic analysis method used will be a modified version of Aveyard's (2022) thematic analysis with principles of reflexive thematic analysis (Byrne, 2022). 

[bookmark: _Toc231988419]Expected Outcomes
The review will generate a thematic map of patient safety problems related to the workforce in English EDs and priorities for future policy development.
[bookmark: _Toc231988420]Ethical Considerations
Ethical approval is not necessary for this study, as the study is based on publicly available documents. Good practice will be ensured by clear reports and accurate Harvard referencing.
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