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My name is Jessica Balde I am twenty-seven years old and I have been studying at the University of Wales Trinity Saint David since June 2019 since I have discovered that education is very essential, even however I am now 27 years old, I understand that I can choose where I left off if education is a crucial means of self-growth. And after that, I have planned to start a GP to help the needy patients and share all their concerns and help them out. 
[bookmark: _Toc49638564]EDUCATIONAL DETAIL 
The explanation is I wasn't able to handle my studies until I became a young mother, thus, it was difficult for me to deal with different commitments at the very same time, that's why I didn't attempt to complete my studies because I was humbly at work to give my child a new view because I had a changed viewpoint and also a new mind. Suddenly all changed as my aunt did come to me and asks me regarding university and the possibilities that it might give me, within long term this helped make me revise my opinion, then after the day I was still studying about the university and the coursework that were immediately accessible to me, I found a Degree in tertiary education abilities for the Workforce and I'm like: That I'm prepared for doing. And why is that? The basic explanation is that I fully understand myself and I also believe that if I complete this program, I'll be encouraged to guide my management skills and gain more expertise whilst I'm still studying the whole subject in my free time (Tasisat-CEO, 2018).
I want to take this course as it's something I've always seemed to have a love for, and it's going to assist me to move ahead with the career path that I'm looking ahead to as a store manager. In fact, I am considering my full preparations to reach this stage 4 and strive to be stages 5 and 6 and I am 100 % confident that by reaching these stages, I can have a better chance of being where I would be hoping to be. 
This University is very nice and offers me a huge amount of assistance I require, not all lecturers are pleasant so enthusiastic when we enter adulthood so it's special, but this specific topic is one of my favorite as well as the lecturer who is full of enthusiasm and really respectful she listens to our queries politely after that she helps ensure she describes all as well as answer all the queries that I very much enjoy, that's one of the reasons to be in the classroom each day, it's amazing how everything seems. The further I learn and get to understand this lesson, the greater my excitement and enthusiasm in finishing this course, and I truly believe that I have the best alternative in my life through selecting this subject and actually get to know every step to become a prosperous woman in the lifetime (Moawad, 2020).
I could thank everyone much for encouraging and promoting this mission because it is not simple, but I feel that if the energies are poured into the mission it is just the consequences of successes that are major achievements. 
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In an individual's life, his/her career plans are very important if he/she wants to reach great heights and succeed in the future. The career provides a direction to the individuals for moving ahead on the path of achieving life goals and objectives. A career plan is a list of goals to be achieved in small-term as well as in long-term also. Career plans help individuals to make the right decisions for their future actions leading to great achievements. Every individual should have a career plan in his/her life and put continuous efforts to achieve or to fulfill these plans. The career plans should be made by establishing macro-goals and micro-goals which are realistic, time-bound, and attainable. Such type of career plans are more helpful in setting the direction for future actions and strategizing (Sinsky et al., 2017).  
In my case, I have planned to start GP and if all will went well throughout, then, I will start my own GP in which I will appoint workers who have the skills of and expertise as Housing Officers, Socially Active Workers, and Supporting Workers. This is so because there are many people who come to the Doctor and just take the prescription or ask for further reference and just go away. These are the people who hesitate to talk to Doctors or GP's about their issues since every individual has their own issues and most such individuals do not feel comfortable in sharing their issues. But when they will see a primary worker, they will make an appointment and talk to them about the issues that they are facing in their lives, this would make them feel better. Even I also feel good when someone else helps me to come out from my issues as no one is liable to do so but sometimes doing makes you feel well from the inside (Bányai et al., 2020). 
Further and often, I look forward to being flexible with the patients when it comes to seeking appointments. Before, they were given only 10 minutes' time for each appointment they just got to share one issue. But from not, they will be given 30 minutes to share all their complications and issues. It is of believe the opening of a GP will bring in many changes in the needs of the community as they won't now see the GP's a lay mover. This will also change their perception and being hesitant to talk. They could freely talk to the patients and the patients can also talk to them freely and they will talk to the patients and will help them in overcoming their issues by offering them their assistance and commitment (Miller et al., 2018). Presently, I have noticed that there are many practitioners from NHS who have their moving centers but the working there is very messy and they are very crowded. Even the patients also have to take appointments multiple times for every single concern they have which doesn't seem. Before, the General Practitioners' denied the appointment even in case of urgency but now starting my GP will help in overcoming all these issues which are also the main reason for the opening of my own GP (Miller et al., 2018). 
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I got several reasons to be inspired on the road of my life, the biggest one being my baby, I get the most motivation every day while I wake up and see that this is to them that I'm alive! Since I had become a mum, I've found that living is always magnificent with my children by my team, also I have to make good choices as I've had two pretty girls seeing me as a good example. And then they would start growing up in a healthy atmosphere and a great deal to offer to the planet. I always see two daughters as my gems, and ideally, I'll have quite a lot to tell them because I study each day at this university. What inspires me & drives me moving is the basic truth that I have complete assistance for my studying and to see a better future glowing for me. Additionally, reaching my ambitions is indeed the biggest reasons, hence, I am really centered on my research, and I trust that I should eventually be working on my career plan (Zell et al., 2020).
Since then Lecturer Mary March has educated me about becoming more positive and trust in myself and have the dream of what we want to have at the University will be completely dedicated and stable classrooms that will also enable us for doing the work at a certain stage, particularly now since we face numerous difficulties because of COVID-19. It isn't simple especially while the entire family is at a residence in isolation, the climate is very unfamiliar yet I firmly think that if we aid and love each other, it's going to be easier from all hands. I'm constantly waking up early and really worried about how things are going to take place, but no one really cares how long this disease outbreak would continue, so it's just worrying, maybe things would be back to usual quickly. Yet after this disease outbreak and worry, I do have a strong drive, I should not give up, since the life is made from the highs and lows throughout (van Houten‐Schat et al., 2018).
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For working effectively in any organization, whether profit-making or non-profit making, there are various skills that are essential for an individual to possess. Along with these skills, it is also essential to have knowledge regarding the work that they are doing. Together, the skills and knowledge of an individual help him in working with more effectiveness and efficiency which will bring more chances of growth and development for them in the future and will further act as a support for the employees to reach and touch new heights (Mordi, 2020). 
So, the following are the essential skills needed by the employees for working effectively:
· Communication Skills- The communication skill is the main skill that is required by everyone in every field whether it is academics or employability sector. These skills help in clearly delivering the message to the audience and include & use three forms namely verbal, non-verbal, and written. Within an organization, communication skills form the backbone and help the employers and employees to interact with each other formally and informally which helps them to understand each other. Therefore, it is very necessary that communication skills should be effective. And also, clear & concise communication helps in transferring the message easily (Ezemma et al., 2020).  
· Commercial Surrounding Skills- A profit-making or non-profit making organization, whenever and wherever operates or carries out its operations or initiates to conduct its activities, is surrounded by an environment in which there are various factors that affect the organizational working, its operations, functions, and activities. Also, the organization develops a surrounding within it which has factors like structure it follows, systems, staff, style, skills of the employees, strategies developed by within, and the shared values that are developed within such a diversified working place and external factors like PESTEL and others also. The organization should be aware of these (Mordi, 2020). 
· Leadership Skills- Leadership skills is also an important skill that an employee should possess. This skill helps in influencing the workers and making them work accordingly and keeping them on track of achieving the goals and objectives of the organization. A leader should be such that guides and inspires the workers so that they can give their best and maintain efficiency and effectiveness as well. There are further different styles of leadership that is adopted by the leaders. These styles are autocratic, democratic, and laissez-faire and should be adopted by the leaders as per the prevailing situation (Ezemma et al., 2020).  
· Teamwork Skills- In an organization, no worker can easily do all the work or perform the operations all alone. They require a team of workers who can help and support them in performing these operations. 	It has always been said in the context of an organization that the workers perform more effectively when they work in a team and not solely. When an individual works in a team, his skills glow more and he tends to work with high potential to achieve the organizational goals and objectives which, in turn, is beneficial for them only as it provides recognition (Lehner, 2020).
· Negotiation Skills- The negotiation skills are the skills which help in preventing the domination of one party on the other party. Within a business organization, the employers and employees – both have some needs and wants which they wish to fulfill. They all work through together but for their needs and wants but no of either of them can work in coercion or undue influence. Therefore, if have to work in an organization, individuals should possess the negotiation skills and use it effectively so that they can fulfill the needs and wants of the employers as well as the employees (Iamsomboon et al., 2020). 
· Organization Skills- The organization skills here refers to the arranging of all the required things to carry out or perform or conduct the activities or function or operations within a business organization. To perform all these, there are various essential resources that are required like manpower, machines & equipment, money, material, and also requires a market to showcase and commercialize the existing products. The organization is the second main function of the management and to maintain this optimizing is the foremost responsibility of the leaders and managers and provides them sufficiently to employees and an individual should possess this (Lehner, 2020). 
· Problem-Solving Skills- Problem-solving skills are again an important skill for the employees to work effectively within the business organization. Since a corporation has many factors that are internal to it and some factors keep on changing frequently whereas some don't. Also, today's business organization possess a multi-cultural people that are different not only in terms of culture but in many aspects. All these sometimes get difficult to manage together and hence lead to various issues or problems. Therefore, an individual should try to find out the solutions to such issues or problems rather than avoiding or neglecting it (Iamsomboon et al., 2020).  
· Risk-Taking Skills- The risk-taking is also a skill that must be possessed by an individual working as an employee within the organization. Since there are various factors that are external and surround the business organization and corporations cannot deny to comply or make changes according to these factors because these factors cover the PESTEL factors. These factors are beyond the control of the organization and hence the changes made in these factors are not in the hands of the employers or employees and hence, generate more risk. Therefore, an individual should be ready to take the risk if he/she's working (Ņikadimovs and Ivanchenko, 2020). 
· Motivation Skills- Motivation skills are also an important skill for an employee to work in a business organization. This helps in raising their productivity and inspires them to put more effort and give their best. The employee working in a business organization should possess more motivation from inside as compared to outside motivation. This inside motivation is more powerful and encouraging than outer motivation. Also, the motivation provided from outside could be in monetary terms like bonuses & rewards and in non-monetary terms like recognition in front of all the employees.  This is very important for every employee (Lehner, 2020).  
· Decision-Making Skills- Decision-making is a crucial skill for the employees in the corporation. The decisions within the business enterprise have to be taken at every step in everyday stuff which has to be done very wisely and this can be done only when the entire situation is known and analyzed properly. Also in the case of choosing the alternatives, it is necessary that all the available alternative choices should be evaluated critically, and then the decisions should be made. It is also necessary that decision-makers should be aware of what is wrong and what is right for all (Ņikadimovs and Ivanchenko, 2020). 
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Both the terms, employability in any context as well as the development of the self for a person, it requires many things like developing different skills, changing for the better and improving the self, recognizing the flaws and strong points about self and what are dangers and chances available for growing and developing more, etc. (Pavliuk, 2020). Therefore, in this context, a SWOT Analysis below has been provided where I have analyzed my strengths, weaknesses, opportunities, and threats.  
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Figure: SWOT Analysis
Source: Issayev et al., 2018
	Strengths
	Weaknesses

	· I possess good communication skills.
· I can understand individuals by mere actions. 
· I am a self-motivated person and doesn't get affected by influences outside (Madsen, 2016).
	· I am an emotional person from inside.
· I trust people very easily & blindly which brings -ve results sometimes. 
· I sometimes emphasize more on quality than on quantity offered. 

	Opportunities
	Threats

	· Since I am self-motivated, external motivation highly matters for me.
· I am trying to help people through GP which is rarely done by people and will quite possibly motivate others to join me in this & serve more people. 
	· Believe of the people on the services that I want to provide and help them to come out of the problems.
· The impact of the services that I want to offer to the people in my best way and trying to better their lives (Madsen, 2016).  
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The personal development plan refers to the plan that has been made for its own development in the future. This plan, here will give an insight into the weak and strong points and what threats and opportunities are available for an individual. This plan will also tend to develop the employment goals & objectives and lastly, the Johari Window (Dahmarde et al., 2018). All these have been presented below. 
[bookmark: _Toc49638570]EMPLOYMENT GOALS
In my case, the employment goals relate to the equitable recruiting, like ensuring that the correct individual is hired as after induction, learning and transitioning starts which requires time and capital – both because every employer constantly searches for the highest results in their business like any organization wishes, they want quality and a well-known business of great bosses still aiming for an additional step. The employees, while joining any job, also want that they should get a free and friendly environment so that they can work freely and have friendly interaction (Kanfer and Fletcher, 2020). 
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Before starting a GP, various learnings have to be done and after it's starting, these learnings have to be provided to other workers also. These learning can be done through various styles. This style is known as the VAK style of learning. The VAK teaching method utilizes three primary sensory receivers: visual, auditory, and kinesthetic (movement) to describe the prevailing teaching methods. It is also referred to as VAKT (Visual, Auditory, Kinesthetic, & Tactile). Educators are using these three tools to acquire and undertake new knowledge & expertise (Ibrahim and Hussein, 2016). These styles have been shown and defined below with the help of the diagram.
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Figure: VAK Style of Learning
Source: Bakri et al., 2019
· Auditory Learning- The individuals having an auditory style of learning are careful the listeners and get the information well by their ears via speeches, dialogues, presentations, books in audio form, etc. and hence carry out their learning.
· Visual Learning-  The individuals having a visual style of learning is clear and messy learners and gets the information through reading charts, reports, articles, journals, newspapers, and magazines also even and try to learn things (AL-Hikmah et al., 2020).  
· Kinesthetic Learning- The individuals having kinesthetic learning are generally the male learners and want everything in hand and are generally the individuals from the fields like musicians, athletes, and those engaged in the construction project.
From this learning styles, I generally use Auditory style of learning and Visual style of learning which is used by 30% and 65% people respectively and I also feel that these two styles of learning are the best possible manner for a normal individual to learn listening and reading charts or else (AL-Hikmah et al., 2020).  
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	Objective 
	Action 
	Success Measurement 
	Timeframe 

	To throw out the hesitation of the people to talk (Shaheen and Hameed, 2020).
	I will bring social workers, housing officers, and support workers for patients. 
	By getting daily reports from these appointed workers & officers on a daily basis.
	30 days 

	
	I will make groups with limited no. of patients. 
	By observing as well as monitoring the patients within the groups (Shaheen and Hameed, 2020).
	15 days 

	To increase their appointment time so that they can share their issues at once (Bintani, 2020).
	I will provide them 30 minutes' time in a single appointment instead of 10 minutes.
	By comparing the rise in the people who are facing problems in their lives.
	Every time they visit

	
	I will make them feel comfortable and friendly so that they can freely share their concerns.
	By providing them the free environment as well as winning their trust in this regard (Bintani, 2020).
	Always at the time of their visit

	To raise the betterment of the people and help them to deal with their life issues (Minhas et al., 2020).
	By providing them the required solutions and help to overcome their issues. 
	By watching their action for implementing the solutions provided to them.
	Always 

	
	By motivating them to continue to be strong enough to solve their concerns rightly.
	By seeing the actions that they would take for solving and overcoming their difficulties (Minhas et al., 2020).  
	Every hour of their issue 
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The Johari Window Framework is a basic and effective method for demonstrating and fostering self-awareness and shared thoughtfulness between members of the community. This framework may also be used to determine and strengthen the connection of a community to several other communities. Johari Window is a methodology used to enhance self-awareness in a person. It lets you appreciate one's friendship with yourself and everyone. The Johari Window framework can be a helpful guide to develop interpersonal skills (Berland, 2017).
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Figure: Johari Window Framework
Source: Oliver and Duncan, 2019
· Open- By using the Johari Pane, the mutual element implies items that are familiar to everyone as much as I am conscious of them. This further implies that I'm self-motivated, and people are aware in my context and I knew about this. I'm an optimistic, outgoing person, and folks know regarding me and that they know how much I inspire workers to help others in the GP.
· Blind Spot- These are the abilities and attributes that people recognize of me, although I'm not sure of them because they're both calmer because act-oriented. Workers in the GP realize that I am calm and concerned about problems, and I actually listen to little details also (Üncü, 2020).
· Hidden- There are some of the strengths, talents, and stuff that some don't realize concerning me, but I feel I have. This involves that I am confident, sensitive, and thoughtful. It's a mask since some don't talk about such stuff. 
· Unknown- The fields that people aren't aware of me and even I don't realize about and involve fast approval. I'm friendly and humble, and I'm quite straightforward, and my career aspirations mean a lot to me (Üncü, 2020).
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My career plan is to start a GP and if all will went well throughout, then, I will start my own GP in which I will appoint workers who have the skills of and expertise as Housing Officers, Socially Active Workers, and Supporting Workers. This will be done by considering those patients who are facing so many issues but still don't feel free to share it with others rather hesitate to talk. I want to start GP to provide assistance and help to such people and bring improvement and try to bring problem-solving skills in them so that they don’t have to depend on others for this (Chillakuri, 2020). 
In the present situation where the outbreak of the pandemic COVID-19 is very dangerous for everybody, there are people who are facing a lot of problems regarding many things, there are very few who are aiding and assisting such people and I want to be one of such people especially for the single mothers in small areas. These are facing more issues than normal people and genuinely require help and support but hesitate to talk and share their situations with anyone and so I want to help such people as this will also provide me inner satisfaction and peace (Ebuenyi et al., 2020).
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The above study has included a detailed career plan, evaluation of the self-review, the skills, and knowledge needed for working effectively, then it has also provided the readiness for employability and personal advancement through the SWOT research, and, after that, the employment goals, the VAK styles of learning and a professional growth strategy was drawn up along with the usage of the Johari Window and a review has also been presented of the expectation and an understanding in the world of employment.
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