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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Florina 
Student name: Radu
Cohort 1 Group:
Lecturer’s Name: Olu

	Name of Guest Speaker: Sunny
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
Kitchen in a restaurant needs to be made, whit aluminium.
Housekeeper is the person that oversees cleaning rooms bath etc.
Kitchen must be modernisation like European standard. To have all the signs on the wall, like keep out, fire etc.
New coffee and bars whit new design are going soon to open.
Some hotels and restaurants have a bar.
The new concept for Travelodge is that they want to introduce a new Super room, for just 15 pounds more than usual price, and is different from another room because they have different duvet and plump, pillows.














	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):   Excellent communication, operational knowledge, leadership, interpersonal skills, ability and experience, open mind 
And all the managers must to know and have these skills because they must to be multitask, friendly and always smiling. Travelodge as a big and individually business must provide more quality to have successful in the industry, because the market is improving new thinks every day.                                                     













	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?
Every double room has a comfy king size dreamer, whit Freeview and Wi-Fi
The new bar coffee is open all day offering food, drinks and snakes.
Fresh Lavazza from coffee machine. 
Fully licenced bar Caffe also offer ultimate breakfast freshly.












	Perform a self-appraisal of your understanding and key skills required in facilities management: 
Facilities managers are responsible for the security maintenance, and services of work, facilities to ensure that they meet the needs of the organization and its employees. 
Facilities managers look after the service security, parking, cleaning, technology and so on. 
 









	Based on your self-appraisal, what would you do to improve on these skills?
Like a manager to the Travelodge, I will have also other skills like the visually skills.
I will have more training whit the employer’s, because hoe the guest speaker say Travelodge has a bar, but they do not do kicktail. And so, about the lunch. 
I will improve and training more staff to have this coalification.
I would like to have more super rooms one each for every floor.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	New super room, new bar and coffee designed, 24 hour pizza even for outsider, and new kitchen.
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