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Task 2 
 
Observation of Practice 
Guidance:  
 
A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.   
 
The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers.  
 
This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 
 
Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).   
 
Please answer the questions below. 
 
Observation Summary  
 
Please include name of the expert witness observing in learner’s details section of the portfolio. 
 
Date of observation:  _19/09/2025 _ _ _ _ _ _ _ _ _ _ _ _  
 
To be completed by learner.  
 
 
 
 
 
 
 
 
 
Question: 
Context 
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.   
 
300 words (+/- 10%: include your actual word count at the end of each section). 
 

This observation was with the parents of 6 children that I was working with as part of child protection enquiries in accordance with Section 47 of The Children Act 1989. (CA, 1989) The child protection concerns were relating to neglect, very poor home conditions and the children being part of parent’s criminal activity. There were concerns relating to the parent’s ability to meet the children’s basic care needs and due to the ongoing risk of significant harm, an initial child protection case conference was agreed. Section 3, Part 2 of Wales Safeguarding Procedures sets out the process for the initial child protection conference (ICPCC) and how it should take place within 15 working days of the last strategy discussion. As social worker for the children I must share my child protection conference report with the parents at least 48 hours before the conference takes place. (WSP, 2019)

The family live in a deprived area of Wales and are living in daily poverty. The family are part of the traveller community and the family’s spoken language is English. The family have a negative perspective of social services and previously declined any form of support offered. 

The objective of this meeting was to share my Child protection report with the parents. Due to my understanding of the family’s culture, perspective and resistance to support from the service I used a systemic approach to my work as this considers individuals within the context of their environments and relationships from a holistic perspective. Asen, E. (2007). This method is underpinned by systems theory, which offers a theoretical framework for understanding human behaviour as influenced by dynamic and interrelated social contexts. Lonne, B. (2016)

Consent was gained prior to the meeting, and the process of the observation was fully explained to the parents to ensure they understood the process, their right to decline and how this observation had no baring on the ICPCC process for their family. 

Word count: 322
 
 
 
 






Question:  
 
Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.    
 
You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).  
 
 
 
1300 (+/- 10%: include your actual word count at the end of each section). 
 
 
Utilising Rolfe et al’s (2001) reflective model, What?; my role within this observation was to ensure the parents had been provided with the report I had prepared in readiness for the initial Child Protection Case Conference (ICPCC) that was planned to take place in respect of their 6 children. The ICPCC was a result of a Section 47 investigation I had completed in accordance with the Children Act 1989. (CA, 1989) Prior to the meeting I made sure I was practicing in line with The Code of Ethics for Social Work (2021) as this states that social workers must make decisions about information sharing that are both legally compliant and ethically sound. They should safeguard privacy and confidentiality across agencies and professions while also sharing information professionally when it is necessary and legally mandated. British Association of Social Workers (BASW) (2021) 

Parents were invited into the office of our department for this meeting; the venue was suggested by the parents as it was the most suitable arrangement for them due to their daily commitments. Section 1 of the Code of Professional Practice details how we must respect the views and wishes of individuals we are working with, while promoting their rights and best interests. (Social care Wales, 2017)(COPP, 2017) To ensure the codes of practice were adhered to I made sure to explain who the observer was, why the observer would be part of our meeting, and the purpose of the observation. It was important that the parents understood that the observer would not have any part of their involvement with the department moving forward, they were there to observe and support me as part of my development as a professional. It was also important that parents understood they had the right to decline the observation taking place and that this decision would not have any repercussion on our involvement with the family. I was conscious of the power imbalance within the meeting and due the child protection concerns already causing emotional distress and worry for the parents, it was important that I continued to recognise this throughout the meeting to ensure I did not cause any further distress to parents. 
Parents shared that they fully understood and gave consent to the observation. 

Parents are of a traveller community, living within a deprived area of Wales. They share that they are living in poverty and find it difficult to maintain their desired quality of life. Parents first language is English which was established through one of my first conversations with parents. In Wales, the Active offer, “More than just Words” was brought into effect by The Welsh Language (Wales) Measure 2011. (Welsh Government, 2011). The Active Offer states how a proactive approach is essential to identify language needs as a core part of providing safe, high-quality services. Delivering a service that is centred around individuals is fundamental to the ‘Active Offer’. This means offering personalised support that ensures individuals feel in control and fully understand the services available to them. Ultimately, the ‘Active Offer’ creates an environment where individuals feel empowered and confident that their language needs will be met. Welsh Government (2011)

When thinking about “So, What?” as part of Rolfe et al’s (2001) reflective model I considered how the parents have had historic involvement with the department throughout their children’s lives; however, they had declined any form of support or intervention and remained firm in their belief that the role of a social worker was to remove their children form their care. It was important that I used a person-centred approach to my working with the parents and maintained effective communication throughout in an attempt to promote the true role of a social worker and plan a way forward that supports the family in a way of creating meaningful change.  Excellent communication is key to effective social work practice and underpins a wide range of social work interventions. (Hishman, 2009) Individuals accessing services are said to value social workers who are empathetic, warm respectful and demonstrate good listening skills. (Beresford, Croft & Adshead, 2008) Effective communication is considered essential for building positive working relationships and improving social work outcomes, even in diverse and challenging situations (Healy, 2018).

Parents were asked to chose where in the room they would like to sit, I then made sure, with their permission, that I sat next to them apposed to opposite them in an attempt to minimise any potential power imbalance and create a sense of co-operation with the parents, putting them at ease for the meeting. This relates to Section 3.4 of Codes of Professional Practice which states that social workers must recognise and responsibly respond to the power that comes from your work with individuals. (COPP,2017)  

Delivery of an initial child protection plan can understandably be a difficult time for parents. It details why the social worker is concerned about the safety and well-being of a child and what the department proposes to do in order to minimise the risk of significant harm to a child. (CA,1989) As the meeting progressed, I began to see a shift in parents body language, they started off with crossed arms and sat back in their chair. This was a sign that they were feeling uneasy and protective of what was to come. Mother was very emotional at the start of the meeting and began to cry. Mother was not comforted by father and so I paused and asked if she would like to take a break from the meeting for her to collect her thoughts. Mother paused for a short period, had some water and asked to continue. As we talked through the plan and I allowed time and space to discuss any of their concerns I noticed how they then bean to place their hand on the desk in front of them and move forward in their positioning, becoming less closed off. I made sure to use a soft and calm tone of voice, allowing for pause through each section to ensure parents had the time to take in the information and ask any questions they may have had. According to Healy (2018) there are core communication skills required for social work practice. These include non-verbal communication such as body language and placement, maintaining eye contact and nodding. These are important skills and ones I actively used during this meeting as they all help in demonstrating to parents that I am actively listening to them and what they are sharing is important. I then used verbal communication skills to repeat back the information they had shared to clarify their information and asked open ended questions. All to ensure parents felt they were seen and heard throughout the process. This practice is in line with part 3.1 of the Code Of Professional Practice, 2017 which states social workers must work with individuals in ways that maximise their well-being and active participation, while balancing their rights and responsibilities. 

The capacity and dedication of social workers to act ethically are fundamental to delivering high-quality services to those they support. Respecting human rights and advancing social justice lie at the heart of social work practice worldwide. By working with disadvantaged individuals, the profession aims to reduce poverty and support vulnerable and oppressed populations, promoting social inclusion. These core values are reflected in the national and international codes of ethics that guide the social work profession. (BASW,2021)

When considering Rolfe et Al’s (2021) final question, “Now, What?” Parents shared that they fully understood the concerns highlighted within the report and felt confident and prepared for the upcoming ICPCC. The Strengths-Based Approach helped to build a positive relationship with parents, fostering opportunities for meaningful change. Rudi Dallos (2015) shares how Systemic Theory explores how relationships, communities and cultures influence one another and my work with this family has demonstrated how the understanding of systemic theory and the implementation of that into our practice is vital to meaningful social work. As I reflected on the feedback received from the family, I recognize that working within a busy assessment team, covering deprived areas of a Welsh community, with a high turnover of cases often limits opportunities to seek feedback. I believe it is important to acknowledge the positive aspects of the relationships and work accomplished with families. Unfortunately, external pressures, such as media scrutiny, can overshadow these positives and negatively impact the rapport and trust built with families (Thompson, 2020).

Word count: 1400
















 
 
Feedback and comments from individual in need of care and support and/or their carers  
 
Information for the observer 
 
This section of the Observation should not be completed in the presence of the learner.  
 
No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor.  
 
Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.   
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice.  
 
If the observer is unable to gain feedback, they should briefly say why. 
 
	Was the social worker on time?  Or, if delayed, did he or she contact you? 
 
	 YES

	Did the social worker get your permission in advance for the observer to be present?  
Did they explain why they were being observed? 
 
	 YES

YES


	Were you clear why the social worker met with you today? 
 
	 YES

	How well prepared do you think the social worker was for his or her meeting with you? 
 
	 YES

	  How has the social worker listened to you and respected your views and wishes? 
 
	 YES

	Did the social worker talk to you in a way that you understood? 
Did the social worker consider your language needs? 
 
	 CLEAR ENOUGH

YES



 
	How has the social worker’s involvement met your expectations for this visit? 
 
	 SHE IS A GOOD SOCIAL WORKER 

	Are there any other comments or suggestions that you would like to make? 
	 NO THANK YOU 
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