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VIDEO CRITIQUE OF A COUNSELLING SESSION CARRIED OUT ON THE 20TH NOVEMBER 2019
This work is a critique of a counselling session videoed on the 20th November 2019. The objective is to reflect and highlight on the role of the counsellor, additionally addressing and acknowledging person centred skills that are used in practice, via counsellor to client and vice versa. This critique is not to find fault but to recognise and objectively evaluate good practices of counselling, to understand and analyse where improvements could be made, also to recognise the positives, thus enabling the counsellor to improve and reaffirm good practices. A critique allows for analysis and assessment in an informed and objective method.
At the beginning of the session confidentiality was explained to the client. The client was invited to sit down and explain to the counsellor the issues she had. Messer (1999) advocates the importance of effective communication, suggesting it is intrinsic to counselling. The client explained that she was moving to a new house, but no date had been finalised, thus the disruption to family life causing stress and anxiety. The counsellor was sitting opposite the client leaning forward in a relaxed manner, Patel (2014) promotes that body language is a form of nonverbal communication,, eye contact was maintained throughout the session, According to Research Digest (2014) people who avoid eye contact could possibly be perceived as being insincere. Indications are, first impressions impact on the way a client could view the counsellor in the future and possibly set a precedence for any further counselling sessions (Laungani, 2010). Mann and Ferguson (2015) suggest the advantages of a good first impression could be conducive to a higher level of trust between client and counsellor, proposing some people are influenced by first impressions and may find it difficult to change opinions.
The client became frustrated at her situation at which point the counsellor displayed congruence, Grafanaki and McCleod (2002) propose that congruence is fundamental to developing client-centred therapy. The counsellor demonstrated genuineness and understanding, Barnard (2011) and Clark (2011) agree that these are the qualities required for satisfactory person-centred core conditions. Rogers (1951) advises the advantages of person-centred core conditions allow for the client to engage in their feelings, to cope with future problems and maybe to attain self-actualisation. James (2018) advises that Rogers person-centred therapy was a major contributor to psychology, Eremie and Ubulom (2016) however criticise the limitations of Rogers theory as being too generic with no clear course of action or proficient methodology. This indicates that while Rogers self-actualisation theory may work for some, it could be argued that for others who are less self-aware, this could prove problematic, human beings intrinsically are complicated, the mind is intricate, thus implying there is no simplistic answer. 
At this point in the video the client expressed anxiety regarding the impending move, the client revealed how helpless she felt in her situation, it was observed that the counsellors body language displayed active listening while attending to the client. Cameron (2008) and Ross (2013) are in accordance that active listening allows for the counsellor to observe all aspects of the client’s behaviour. Jahromi et al (2016) and Sundararajan (1995) agree that the advantages of active listening allows for the counsellor to give complete attention to what the client is saying, in some instances it is better to let the client talk through issues, while the counsellor is seen to be actively involved with nodding and gestures.
[bookmark: _Hlk29729565]It is the opinion of Rautalinko (2013) however that open-ended questions may sometimes help gain a better understanding of a situation, allowing for the client to be more open and willing to disclose more about her feeling, the advantages being they allow for the client to share more relevant information rather than yes or no answers. Copeland (2017) however argues that the disadvantages of open-ended questions are that they may intimidate some people and answers take more thought and effort for the client. 
It was noted that throughout the counselling session the opportunity for the counsellor to respond and use paraphrasing did not arise due to the clients need to vent her frustrations, so reflection was not utilised. Dykes, Kopp and Posting (2017), Hough (2014) and Mather (2014) agree reflection is fundamental to allow a client to understand their thoughts and feelings more clearly, to feel the counsellor completely understands what they are saying. Reflection could have been used when the client expressed anxiety and frustration towards her situation, this could have reinforced her belief that the counsellor accepted how she was feeling and would be willing to explore these feelings in a safe and secure environment..
At this point in the video, it was noted that the counsellor did a recap at the end of the session. The advantages of summarising allow a counsellor to reflect on what has been discussed and to connect key points of the client’s issues. Erikson (1951) describes a counsellor’s role as being that of an objective observer. Due to the very nature of counselling, each case, each client, presents a new set of circumstances and should be treated accordingly, this identifies the need for the counsellor to objectively realise that information for any individual should be compartmentalised and retained for further exploration later.
[bookmark: _GoBack]Communication and counselling skills within the health and social sector are beneficial to the health and wellbeing of many individuals according to (Hughes 2015). Manias, Geddes and Della (2015) suggests poor communication can promote mistakes, evidently affecting health and wellbeing. The health and social care sector are a vast organisation with many employees, which implies stresses could be an issue for some people (The Pharmaceutical Journal 2018). Communication has been hailed as the most fundamental aspect to working life, it promotes good practice and teamwork and without it quality of work could be poorer (Bergman, Delve and Skagert, 2016).
Counselling for some people could be the biggest support they have in their lives, it allows people to address problems and issues they have in a safe and secure environment, therefore coping strategies can be implemented with the help of a counsellor, maybe giving an individual a feeling of not being alone and suggesting that a problem they have struggled with could be solved by talking to a counsellor. Indications are that without communication and counselling in the health and social sector some people’s working lives could be more difficult to cope with.
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