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[bookmark: _heading=h.gjdgxs]Introduction 
Social requirements like health and education are certain primary goals that form the base of any community wellbeing. Therefore, increasing advocacy and monitoring an effective delivery system in the community, thus assuring the rights and safety of the people living there forms an essential part of the governance system.
The aim of the report takes into consideration the “Devon County Council” of England as a reference. It analyses the main characteristics like the demography and several other social issues like the health and education system that prevails there. This report also identifies some of the loopholes in the governance system of the community and aims to resolve one such issue. This report further provides a guideline and a set of recommendations in order to communicate and build a certain level of community awareness about the prevailing problems in the county and the actions that can be taken to resolve them.

[bookmark: _heading=h.30j0zll]Community’s main characteristics (demographics, education, health, social care need and development)  

Devon County Council is essentially a non-metropolitan area with the conservative government as their administrator. The county has eight distinct authorities of delegated administration. The entire county consists of around 95% British and 5% Irish population making it a predominantly white area. The average disposable income of Devon County is around 30,000 British pounds (Devon.gov.uk, 2023). This essentially makes Devon County a middle income community in the UK. The average age of the population of Devon county lies between the ages of 45 to 48 making it a slowly ageing population. The rate at which the population is entering the “senior citizen” category of the area has been increasing at a steady pace each year. The social dynamics of the county is no different than the rest of the UK population that is majorly nuclear (Devon.gov.uk, 2023).
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Image 1: Median Age of Devon County Council
Source (Ons.gov.uk, 2023)

The health and educational requirements of Devon County Council are no different than any other middle aged population group of the world. The primary health problems that are affecting the people of Devon are stress, physical inactivity and poor diet that leads to popular chronic obesity problems, diabetes and arthritis (Hargreaves et al., 2022). In a recent publication in Devon County Council’s official website, excess obesity has been observed in two thirds men and over half of the women of the county (Devon.gov.uk, 2023). 

Some of the commendable initiatives of the Devon County Council government is the EHCP programme (Education, Health and Care Plans) for children with special needs. The county delivers support in identification of this section of the community and helps them to get their rightful educational requirements (Devon.gov.uk, 2023). However, the general age and stress related issues are not addressed by their root causes in this community. Community schools and hospitals maintain an overall level of standardisation but it lacks the specificities that if addressed would make the population of Devon County Council healthy and competent in its entirety.

[bookmark: _heading=h.1fob9te]Discrimination, prejudice, power, empowerment, equality and the rights of individuals and groups.

Discrimination essentially refers to mistreatment of one particular section of the society based on certain preconceived prejudices like differentiations in castes, creed, gender, political groups etc. Since Devon county council comprises the British population as its majority there is some amount of racial discrimination that has been found in the organisational management system of the government offices. Internal audits, commissioned and conducted by the council have produced feedback about the working ethics from the perspectives of the minority black and Asian population in the premises.

There has also been reported incidences of discrimination being faced by the children that need special support and have grown up in care. These people have reportedly received prejudicial treatment while in public places have been denied opportunities in the employment market as well. While the council has provided sufficient funding and support to these candidates, it should also ensure their well habitation in the society and help them get a livelihood without any in-built prejudices.

Devon County Council is seen to address this discrimination problem against the minority population of the county by opening a portal in its official council website. This portal encourages the civilians to be an aware and responsible citizen and register and report any discriminatory or prejudicial incidents faced or witnessed by them in their daily lives. The council website not only is open to report by the general population. It also encourages organisations and even the administration staff that are working with the council government. The portal ensures anonymity and timely resolution of any complaints that are lodged by qualified investigating officers.
[bookmark: _heading=h.3znysh7]Legislation and policy impact the support and growth of community
The Devon County Council follows the “Health and Social Care Act of 2012” as a primary legislation in order to implement its health care policies in the county (Ons.gov.uk, 2023). There is a detailed database at the official website of the Devon county council that explicitly mentions the timeline up till which a particular record of an ailment is kept based on the type of medical history of the patients. The database also highlights the legislation that it is abiding by keeping these records. The health care policy of the Devon County Council includes the EHCP practice that focuses on the health and welfare of the younger section of the population in particular. The Devon County Council also facilitates insurance and transport facilities of the government caregivers and hospital workers to ease their working conditions. Its national health service volunteers are also provided with financial benefits and discounted premiums for their insurances as a part of the “Proud to Care” initiative of the council (Dworschak et al., 2022).
In terms of educational services, The Devon County Council follows the “Education Act of 2002” as a part of educational legislation and maintenance of curriculum of schools. It also implements “The Children’s (Protection at Work Regulations) 1998” in order to prevent child labour and promote educational growth and development in the community. The community schools of Devon County Council always garner positive reviews from the residents and continuously work to increase their capacity to facilitate larger accommodation of children from every societal strata of the county. Devon County Council also follows the global policy of “Right to Education” by facilitating educational access to the medically and physically challenged children of the society. These include the major policies across the social sector in the Devon County Council that have consistently intended to support the community through its basic livelihood needs and bring about an overall growth and development in the community.
[bookmark: _heading=h.2et92p0]Approach and initiative that is necessary for health and social improvements (THEORY- POLICY- PRACTICE)
Theory: The middle aged population of the Devon County Council who are well above the age of 48 and are nearing retirement have several health related ailments that have resulted from stress and poor quality of diet maintenance during their work tenure. These reasons have never been addressed by them or their employers during their work life and have manifested into large ailments as a result, thus creating a toll on the government and the limited medical officials that are serving the county. This could be addressed by creating an awareness campaign about nutrition and stress management that could instil a grass root movement among the working population and build a culture that would prioritise on the importance of healthy and sustainable livelihood (Kivimäki et al., 2023).
Policy: The present nutritional policies of the UK governments do not mandate any dietary requirements that are necessary for a healthy living. But there are certain guidelines under the national health service portal of the UK government that underlines the essential amounts of nutrients that an adult should aim to include in their daily food intake in order to lead a healthy life (Nhs.uk, 2022).
Practice: Awareness about stress management and nutritional dietary intakes can be spread by conducting campaigns and seminars across community townships on a weekly or monthly basis. The county can begin with nutritional lunch facilities in the cafeteria section of the workplaces and enlisting the amount of nutrient intake through that portion of the meal. This would mentally instil the people to do away with the junk food intake. These campaigns should also mention the future health hazards that improper and junk eating can lead (Evgi̇n and Kılıç, 2023). The county can monitor the food safety standards of the area and also provide quality guidance counsellors in the campaign who can address the stress management issue of the working population and help them handle stress with correct dietary alternatives.
Barriers / Obstacles: There are certain barriers that might arise during the implementation of this plan. Firstly, there can be a certain number of protests that might arise from the local stores that engage in the manufacture and sale of canned or packaged food products. This can be addressed by involving them in the campaign and providing them with an inventory of healthy nutritional alternatives at a nominal cost, thus ensuring their profit motive. Secondly, the healthy food alternatives might not be appealing to the children of the county. This has to be addressed by improving the visual appearance and taste appeal of the food with high nutritional value that are being suggested by the county. 
Stakeholders Involved: The government stakeholders that would be involved in the campaign would be the administration of the Devon County Council, the local administration of the National Health Service of the UK (Bragolusi et al., 2023). There can be certain non-governmental stakeholders which may include the licensed nutritional practitioners that are hired by the local government for consultation. Apart from that there are the industrial stakeholders which include the private offices and the food manufacturers that have participated in order to carry out the campaign.

[bookmark: _heading=h.tyjcwt]Methods used to communicate this information to the population of focus 
[bookmark: _heading=h.3dy6vkm]causes for inclusive campaigns and initiatives detailing the use of media and social communications

Communication and awareness among people in the matter of improving nutritional habits and stress management in order to address the ultimate aim of health restoration in senior citizens is essential. In the era of digitisation and increasing popularity of social media, communication and connectivity has been made uncomplicated. The Devon County Council has its presence on various social media platforms and the awareness campaigns can be conducted through live streaming with the help of these platforms. This would help in building trust and exchange of insights on the government and public sentiments pertaining to the health issue of the citizens (Ihsaniyati et al., 2023). 

These social media campaigns should also maintain inclusivity while conducting these live streams. This can be done by being aware of the unconscious bias while addressing the dietary needs if the populations and the minority section of the Asian and the black people thriving in the community are also taken into consideration. The physical and the online campaigns should be able to garner feedback in their website portals and official emails and the administration should be able to address each issue with utmost authenticity (Razzaque and Atfi, 2023).  The corporate policies in the workplaces should also be mandated to conduct regular seminars and recruit medical consultants and nutritional consultants in order to monitor the health and stress levels of their employees.

The effort and expenditure involved in implementing these kinds of social media campaigns are not significant and can be carried out in a smooth manner by the administration by the judicial utilisations of their surplus budget (Palazzolo et al., 2023). However, the cost involved in providing nominal medical consultations to the population of the community might involve some significant cost and the administration might need to tap into its grants and donations that are received by the government.

[bookmark: _heading=h.1t3h5sf]Recommendation

Some of the preliminary acts in spreading nutritional awareness in the community of the Devon County Council may include
· It is recommended to regularly report about nutritional misinformation that often circulates the local news. This would help the citizens to recognise and identify authentic information in unofficial platforms pertaining to calorie intake (Bragolusi et al., 2023).
· The council should provide targets of nutrient intakes in a day by every working individual. It should also give daily meal suggestions and consultation services by certified nutritional guidance counsellors with nominal charges. This would help middle income families to get access to quality care and information about their dietary requirements.
· The administration of the Devon County Council is suggested to enforce a nutritional mandate of the entire population categorised by their age and their body mass index, and provide it on its official platform for easy access for every citizen. This would help them to maintain their daily food intake with the help of a reference. 
· The council should also undertake regular monitoring of all kinds of nutritional deficiencies of each citizen on a half yearly basis. This would act as a key performance indicator of the campaigns that the administration is undertaking.
· Also keeping in mind the recent controversies about the closures of the mental health link service centres of the North Devon area of the community, it is highly recommended to the local administration to facilitate the free functioning of the medical practitioners on an individual basis in order to address the mental health needs of the people living there (Bragolusi et al., 2023).


[bookmark: _heading=h.4d34og8]Conclusion

In conclusion, this report provides an overview of the prevailing demographic conditions of the Devon County Council and analyses its initiatives and policies on its health and educational sector. This report also provides a thorough discussion on the prevailing problems of the majority of the middle aged citizens of the community. The report also mentions the legislative acts that the county follows in order to implement its policies. The report identifies the nutritional concerns of the community and with the aim of old age health restoration, outlines certain recommendations that the government could take to address this need of the community and achieve an overall growth and wellbeing.
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