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1.1 Introduction

This report will cover the background of midwifery; the skills needed to become a midwife, and the tools and techniques needed to become one. The role of a midwife is essential in the healthcare sector that specialise in pregnancy, childbirth, and postpartum care. Midwives often personalized support to woman, focusing on childbirth while ensuring the safety and well-being of both mothers and babies with the knowledge of medical expertise and compassionate care (Besholom Birth, 2022). This role was chosen because it is important to understand and improve the health of mother and babies as well as providing essential care. The role of a midwife is important because they are dedicated to their job, which allows them to build trusting relationships with their patient which is essential for them to fulfil their role. Midwifes also must walk through and explain to the mother everything about pregnancy, delivery, childcare and postpartum, ensuring every woman receives one on one support and guidance before the baby arrives, during your pregnancy and after the baby arrives. 
           
1.2 Description of, and background to Midwifery in Healthcare 

Midwives are specialized healthcare professionals providing comprehensive care throughout the pregnancy continuum, prioritizing individualized care models and collaborative relationships to improve maternal and neonatal outcomes. Midwifery professionals in healthcare settings, including the provision of antenatal, intrapartum, and postpartum care. These duties encompass monitoring maternal and fetal health status, facilitating the physiological process of labour and delivery, providing support for lactation, and delivering comprehensive patient education. The most important duty in midwifery is to maintain detailed and accurate patient records and be able to effectively advocate for the person (NHS Health Careers, 2023). 

 The skills needed to perform the role of a midwifery are competent midwives as they must be able to integrate interpersonal sensitivity with hands-on proficiency. Tolerance is vital for guiding individuals through unpredictable and often prolonged childbirth experiences. Compassion allows midwives to build bonds with patients, encouraging trust and emotional comfort. Articulate communication is key to conveying medical information clearly and responding attentively to patient concerns. Mental toughness equips midwives to withstand the physical and psychological pressures of the profession, while flexibility enables them to adapt quickly to evolving clinical circumstances. Above all, an open-minded approach empowers midwives to care for people from all walks of life with dignity and empathy (learndirect, 2021).


1.3 Evaluation of the skills needed for Midwifery in Healthcare

The first important skill needed when working in midwifery is being able to have articulate communication. This skill is chosen because it's important for information to be clearly presented, accurate and timely. This helps women to be able to understand their options and give informed consent. NICE stress the need for accessible languages and regular opportunities to ask questions (Care Quality Commission, 2024). This skill helps nurses articulate communication as they can explain treatments, gain informed consent, and reassure patients during procedures. Carers also rely on clear dialogue to understand client needs, report changes, and coordinate with families or healthcare teams. While support workers, benefit from strong communication when advocating for clients, managing crises, or navigating complex care plans. One of the consequences of poor communication is that it can lead to a misunderstanding between patient and worker, which can result in incorrect treatments, missed symptoms, or emotional distress for patients. Some other consequences that can occur are breakdowns in teamwork and loss of trust. One example where communication is vital is if the patient would like to know more information on birthing and postpartum, however they are unable to properly understand english, a way to provide proper communication opportunities would be to provide a translator or worker who can speak the same language. 

The second important skill needed when working in midwifery is compassion. This is chosen because compassionate care ensures that individuals feel respected, valued, and emotionally supported throughout their maternity journey. Compassion involves recognising and responding to the emotional and psychological needs of patients, not just their clinical requirements. For example, if a woman wishes to understand more about labour and postpartum care but struggles with english, a compassionate response will involve arranging a translator or assigning a staff member who speaks her language. This approach not only improves understanding but also helps the patient feel seen and cared for. According to the Care Quality Commission (2024), effective communication, delivered with empathy and cultural sensitivity, is essential for informed decision-making and emotional wellbeing. Compassionate care also strengthens trust, reduces anxiety, and promotes a more positive birth experience. Without compassion, patients may feel dismissed or isolated, which can lead to emotional distress and a breakdown in the caregiver-patient relationship.

An open-minded approach is vital in midwifery as it promotes inclusive, respectful care and encourages learning from diverse experiences. It allows professionals to respond without bias, accommodate cultural preferences, and adapt to individual needs. For example, when a patient’s birth plan includes unfamiliar practices, an open-minded midwife listens, seeks understanding, and collaborates to ensure safe, personalised care. The Nursing and Midwifery Council (2024) emphasises that openness supports fair treatment, reflective practice, and improved safety. Without it, staff may dismiss concerns, resist feedback, or contribute to a blame culture—ultimately undermining trust, morale, and the quality of care (NMC, 2024).


1.4 Strategies to improve the skills for Midwifes 

One useful technique that can help improve communication is to adopt the SBAR (Situation, Background, Assessment, Recommendation/Plan) tool for both verbal and written communication. This helps structure the conversation, ensuring all essential information is conveyed concisely, which enhances patient safety and timely intervention. This can be supported by visual aids and stickers on documents/telephones as prompts for staff (The King’s Fund, 2021). This technique was used because it clearly explains how this can fully improve patient and worker communication, which can ultimately allow for the patient to get the best possible experience while in pregnancy, birth and postpartum. Some other useful techniques could be maintaining non-verbal cues, which can improve the workers active listening and empathy skills. 

Tailoring care to unique needs is another strategy that can help strengthens the second skill which is compassion. This is because it ensures that maternity services are respectful, empathetic, and responsive to each woman’s personal, cultural, and emotional circumstances. This strategy works by encouraging midwives to listen actively, adapt communication styles, and accommodate individual preferences. For example, a midwife caring for a woman with limited English proficiency might arrange for an interpreter and use visual aids to explain birth options, ensuring she feels understood and respected. Such personalised approaches foster trust and emotional safety. Research shows that compassionate, person-centred care improves satisfaction, reduces trauma, and enhances overall birth experiences (Krausé et al., 2020).

Another strategy is community engagement and cultural competence education which can help improve open-mindedness in maternity care. This can help professionals deliver respectful, inclusive, and person-centred support. These strategies work by encouraging midwives to understand diverse cultural beliefs, challenge assumptions, and adapt care to meet individual needs. For example, engaging with local communities allows staff to learn directly from service users about their expectations and concerns. Cultural competence education equips professionals to recognise how ethnicity, migration, and language barriers affect maternity experiences. This was chosen because open-mindedness is essential for reducing bias and improving outcomes for marginalised groups. A real example might involve a midwife supporting a woman from a refugee background who requests female-only care and specific postpartum rituals. An open-minded, culturally competent response would involve respecting these preferences and coordinating appropriate support. Research shows that such approaches improve trust, communication, and satisfaction among migrant women (Balde et al., 2022).

1.5 Conclusion

This report explored the role of a midwifery as a safe, high-quality maternal care, supporting women throughout pregnancy, labour, and the postnatal period. The profession required a combination of clinical expertise and interpersonal skills, with effective communication, empathy, and open-mindedness being essential to successful practice. Challenges such as language barriers, cultural expectations, and emotional vulnerability meant that midwives needed to respond with sensitivity and adaptability. Techniques like SBAR communication, personalised care planning, and cultural competence training helped develop these vital attributes. By continually applying these approaches, midwives-built trust, improved outcomes, and ensured that every woman received respectful, individualised support, contributing to a more inclusive and responsive healthcare system.









1.6 Reference List

learndirect (2021) Skills and traits needed to make a good midwife. Available at: https://www.learndirect.com/blog/skills-and-traits-needed-to-make-a-good-midwife (Accessed: 19 November 2025).

Care Quality Commission (2024) Communication – National review of maternity services in England 2022 to 2024.  Available at:Communication - Care Quality Commission  (Accessed: 19 November 2025).

Afulani, P.A., Diamond-Smith, N., Golub, G., Sudhinaraset, M. and Miller, S. (2020) ‘Development of a tool to measure person-centred maternity care in developing settings: validation in a rural and urban Kenyan population’, BMC Pregnancy and Childbirth, 20(1), p. 1. Available at: The characteristics of compassionate care during childbirth according to midwives: a qualitative descriptive inquiry | BMC Pregnancy and Childbirth | Full Text 

Nursing and Midwifery Council (2024) Promote a culture of openness and learning. Available at: Promote a culture of openness and learning - The Nursing and Midwifery Council (Accessed: 19 November 2025).

The King’s Fund (2021) Improving safety in maternity services: communication. Available at: https://assets.kingsfund.org.uk/f/256914/x/027ccc6bcf/improving_safety_maternity_toolkit_communication.pdf (Accessed: 19 November 2025).

Krausé, S.S., Minnie, C.S. and Coetzee, S.K. (2020) ‘The characteristics of compassionate care during childbirth according to midwives: a qualitative descriptive inquiry’, BMC Pregnancy and Childbirth, 20(1), p. 304. Available at: https://bmcpregnancychildbirth.biomedcentral.com/articles/10.1186/s12884-020-03001-y 

Besholom Birth. (2022) Why midwifery matters: the importance of midwives in maternal health. Available at: https://www.besholembirth.com/post/why-midwifery-matters-the-importance-of-midwives-in-maternal-health (Accessed: 20 November 2025).
NHS Health Careers. (2023) Midwife. Available at: https://www.healthcareers.nhs.uk/explore-roles/midwifery/roles-midwifery/midwife (Accessed: 20 November 2025).


	
	1
	



image1.jpg
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




