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In the modern day, professional and academic skills are very important for personal career development. It helps in advancing the career and forming other Career plans in the form of formal learning and other internship programs. It even includes informal learning to benefit the employees in terms of development and other monitoring businesses in the workplace (Dervent, 2015). This is a career development report for the JD sports fashion PLC. In this report, I would be demonstrating the knowledge and skills that I have gathered from my previous working experiences and I would be elaborating my personal strengths in regards to the further development of career opportunities. There are methods for handling professional development, which totally depend on the personal career goals in respect to the style of learning. The process of learning arises when the workers are at a distance from the workplace. The professional skills involve how employees volunteer in local organisations for nonprofit servings. Here, I would be going through the development plan that is needed to experience career goals with high credibility sources.
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[bookmark: _Toc56750030]Personal reflection the role play 
This report will discuss the skills that are needed for the betterment of the working practice. It can be done through the reflective development for a self improvement plan in relation to the evaluation process. I will be going through the reflection practices that are very much needed in order to pursue various benefits by setting smart goals and ensuring proper success. The carrier plan will help in meeting the goal and will lead to excellence in the practical setting. Here in the personal reflection one evaluates the task effectively in order to give a quality care to examine the action and to provide a better understanding (Hamdani, 2018). The role-play elaborates the conversation that has been held between the employer and the employee. I have learnt it provides various benefits to its employees for proper processing of the work. The employer provides quick development with intensive correct measures to handle situations faced in real life (Rutten et al., 2016). It provides various meetings to improve the communication skills and host various interactive sessions for the team members to lead them through different perspectives of problem solving. Interactive and communicative skills that I have learnt from role play are very important in today's employment world. 

I have understood that they ease up the situation in the role-play by identifying the introduced problem and having a discussion in regards to the relevant issues. The employees then make sure that everyone is aware about the problems that need to be worked on. The most interesting thing that I noticed during the role-play was the need of customer management skill and excellent fluency over different languages to ensure maximum satisfaction of customers and highest eligibility for the vacant designation. I have even understood from the role-play that they are asking for workers who are able to handle impatient or angry customers. They also look forward to resolving emotional and difficult conflicts to meet up with the sales practices and other presentations.
[bookmark: _Toc56750031]Career development planning and opportunities 
A career development plan is created to visualise the personal actions that are needed to establish a better career (Edge et al., 2018). A career development planning portrays the position where one is standing and where that individual plans to go. In a career development, firstly it is very important to analyse the starting point and then decide on the destination by analysing the route and overcoming the gap. Career development mainly helps to achieve the goals set of realistic expectations for a suggestive career growth. I have understood that it helps in identifying the long-term career interest through external education, formal training and monitoring. It helps in effective expansion and provides a greater employee satisfaction. The development helps in improving the performance and achieving a greater result. Training of staff is a fine decision, since there are no complications. The best-laid plans start taking care of the join on the employers' backs. They as well as the employers documenting developing professional development programs may eliminate such issues and declarations. The career development focus is both on the short and long-term goals to pertain to a sequential plan in terms of formal and informal experiences (Maxim et al., 2017). There are some major steps involved in the career development, which starts from preparation of the plan, identification of the resources, identifying the interest in the career, accessing the progress and lastly revising and adjusting the plan as per suitability.

Apart from planning, it provides various opportunities such as career progression, competitive salary, pension and the discounts (Savickas, 2019). As I have worked in the food and beverages as an assistant, I am sure to handle any responsibility in regards to Orders and deliveries. As my last work involved interaction with the customers, I am well aware of what are the demands that a client should be having. I was into interaction with customers and received excellent feedback from them. I am able to lead a group as I am quite experienced with my work. Identify the needs and work accordingly as a result it is very suitable for me to reach the desired result. I aspire to be a manager and lead a particular team with more force to generate a wider profit range. I plan my thoughts every day in order to provide better attempts and to please more customers. Consulting with the superiors and other professionals help in the betterment of ideas. It helps in pointing out the mistakes that are being made in order to rectify it. Having all this knowledge from the role play, I believe that I would be able to accomplish my career development milestones in the upcoming future. 
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The working knowledge refers to the knowledge that one has in terms of a specific subject and evaluates necessary tasks for its execution. In order to work effectively individuals must be possessing certain skills that are needed in response to a particular job. It may require technical skills, physical skills or educational skills; it totally depends on the type of job that is being performed (Lee et al., 2019). There are certain skills on an average basis that are needed for all job kinds which include good communication skills, effective selling skills, critical evaluation, self motivation, quick learner and flexibility (Engelbrecht et al., 2019). The main important factor that one should be focusing on is the time management skill as organisations provide time and the consumers are eagerly waiting for it so they would not be listening to any excuses regarding delay in launching. One must be highly qualified in terms of education but the individual must be having the skills to ensure a good development over time. One must be having a proper knowledge about the skills that the individual might be able to perform in response to the work that is being conducted (Aeon and Aguinis, 2017). In order to develop the skills one must be working well with other people must be having a willingness to learn and adopt all the factors that are advantages for the business and lastly the product must be reliable and dependable (Bamberger and Mabry, 2019).

I have rectified many of my skills that were causing me a back lock to have a success in the business line. I went through all the skills and focused on their betterment. Some good skills encouraged me to interact more with the clients and even that the customers founded me to be much more appealing in terms of selling. It was just because of the way I was able to understand their needs and provide them with the actual necessary things. Betterment in the working experience comes with time and the time management factor which is said to be the vital factor has forced me to be much more particular and punctual (Adem et al., 2018). The trustworthiness manages the emotional intelligence, which acts as a self-disciplinary action and is very necessary for personal and interpersonal relationships. The reliability helps in identifying the working needs and getting it done through various practices. The more an individual is able to adapt, the faster will they succeed in the business. I was able to adapt things faster. As a result, it did not take me much time to get into the business field and understand the requirements of the client.
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	Strengths 
1. Good working experience with other associations and business groups
2. I have adequate knowledge regarding the technical fields.
3. I can adapt into any positive change for betterment in the business organisation.
4. Good communication skills with customers that attract and please them for product purchase
5. Good adaptive skills and a fast learner
6. I have a good qualification in terms of educational background.
7. Having a wide range of contact and adequate field knowledge related to the marketing department.
	Weaknesses 
1. Time management skills act as a very big problem.
2. I am impatient and I believe it must be regarded as one of my weaknesses. 
3. When I am involved in multiple responsibilities, I tend to overlap things and make it more complicated as a result of which the work becomes stressful.
4. Have never executed any project by taking the whole responsibility and managing it individually.
5. I also lack in working under pressure and critical situations.

	
Opportunities 
1. Good working experiences with other brands and associations could help me get better job opportunities.
2. Having good interactive skills would help in the involvement of a wider customer range.
3. Being active and undergoing any kind of positive change will attract more customers.
4. Adaptation of new technological advancement are highly beneficial for the business organisation as customers want innovative products.
	Threats 
1. Time management skills act as a barrier for me as customers demand products within a certain period of pay and if the organisation fails to meet up to the expectation it is the goodwill of the business organisation.
2. Since group handling is a major part of the business it would act as a problem to me. Due to this, I would have survive to be employed in companies.
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Objective 1: To improve time management skill by next 6 months. 

	Specific 
	Measurable 
	Attainable 
	Relevant 
	Timely 

	Time management skill
	Yes it is measurable through KPIs (Key performance indicator). 
	Yes, it is attainable in real time. 
	This is relevant and would help in making a better professional career. 
	6 months 



Objective 2: To improve the skill of working under pressure by next 3 months.

	Specific 
	Measurable 
	Attainable 
	Relevant 
	Timely 

	Working under pressure
	Yes it is measurable through KPIs (Key performance indicator). 
	Yes, it is attainable in real time. 
	This is relevant and would help in making a better professional career. 
	3 months
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	Goals to accomplish 
	Current competency level
	Desired competency level
	Resources for development 
	Process of development 
	Time 

	To improve time management skills
	low / moderate 
	Master level
	Time management skills can be handled by scheduling the activities and following it properly. It refers to some models and frameworks such as Kanban Board, Eisenhower Matrix and GTD technique to improve the skill(Hecklau, et al., 2016). There are some books such as the 4-Hour Workweek: Escape 9-5,Getting Things Done: The Art of Stress-Free Productivity by David Allen, Live Anywhere and many others to help improve in time management(Bocciardi, et al., 2017).
	It should be developed by tracking in every single moment. These books models frameworks seminar videos help in developing the time management skill. It helps in prioritising the good distractions over the bad influencers.
	6months 

	To improve the skill of working under pressure
	low / moderate 
	Master level
	There are some books such as the  Meditation by Marcus Aurelius, Thinking in Bets: Making Smarter Decisions When You Don’t Have All the Facts by Annie Duke,  Deep Survival: Who Lives, Who Dies, and Why by Laurence Gonzales. Even there are some frameworks such as the Transactional stress model of Lazarus after Lazarus, Stress Model of Henry and Stephens and fight-or-flight response by Walter Cannon(Thompson., 2015).
	I would be going through these books and frameworks to enhance the skill of working under pressure. 

	3months 
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From the above discussion, it can be ascertained that in today’s world, it is very important to acquire both academic and professional skills as it enhances personal career development and brings professional growth opportunities. It helps in understanding what are the career planning and opportunities that should be undertaken to meet up with the business needs. It provides betterment in the workings periods by following a particular time management in order to satisfy its customers. It highlights all the smart employment goals that help in improving the attainable result within the time period. It even provides a personal development plan to look over the matters that it could affect the business organisation.
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