Golam Mohammod Mezin Ahmed
Manager
Birmingham, West Midlands, UK mizanahmed@live.com 07599679658
I have excellent management skills, I am able to interact with customers of all backgrounds, I can work in a professional manner. I enjoy working with a team, however I am able to work on my own initiative. I can adapt to different working environments. I am computer literate and I'm good with numbers.
Work Experience

Restaurant Manager/Duty Manager
The Shimla Palace - Stafford
October 2013 to Present
Present) 
Wolseley Bridge, Stafford, ST17 0XS 
Key Achievements: 
 
· Cash handling 
· Communicating and Managing a top-class team; 
· Customer service, taking deliveries ensuring no miscalculation 
· Commuting with all staff member as well as delivery driving
Kitchen chef and delivery driver
I care - Birmingham
August 2015 to April 2017
B18 6AR 
Key Achievements: 
 
· Customer Service 
· Hitting targets at all times 
· Handling food 
· Working in my own initiative 
· Delivering meals to elderly as well as plating food and insuring they are well kept and cared for before job completed for every individual, visiting rehab centres and preparing meals for a large number with good communication
Call Centre Agent
Synapse
June 2011 to August 2012
1 Victoria square, Birmingham, B1 1PD 
· Customer service 
· Dealing with queries and complaints 
· Meeting targets 
· Working as a team and in own initiative
Bombay flames (Manager)
91 City road
May 2009 to April 2011
Tividale, B69 1QS 
· Providing high quality customer service 
· Dealing with queries and complaints 
· Cash handling 
· Working as a team and in my own initiative
Product Demonstrator
Costco Wholesale - Birmingham International Airport
February 2008 to April 2009
100 Watson road, B7 5SA 
(Product Demonstrator) 
· Delivering a high standard of customer service 
· Demonstrating new products to potential buyers 
· Hitting targets on how many products I can sell
Education

Certificate of Higher Education in Business
UWTSD - Birmingham May 2019 to Present
BTEC Sports Science Education
Josiah Mason College - Erdington, Birmingham, UK
January 2013 to March 2013
NVQ in CUSTOMER SERVICE
EOS Institute
September 2007 to December 2007
GCSE in ENGLISH, MATHS, SCIENCE, IT, ISLAMIC STUDIES, URDU
Private Boys School - Birmingham, Birmingham, UK
Skills

Sports Coaching (2 years), Bilingual (10+ years)
Additional Information

Key Skills 
Personal Skills 
· I am hardworking, both resilient and yet reliable. 
· I set my own goals and achieve them, with emphasis on my own agenda of work. * Good coordination and organisational skills 
· Strong interpersonal skills developed in customer service 
· I am fully capable to use my own initiative, intuition and ingenuity to improvise in the face of adversity and when responding to practical situations and people alike.
























                                                                                                                             Golam Ahmed
                                                                                                                             71 Clopton road
                                                                                                                             Sheldon
                                                                                                                             B33 0RH
                                                                                                                             14.02.2020


Domcare
Bull street
Birmingham
B34 8YG

Dear Sir/Madam,

I would like to for the position of a Health Care Assistant on the indeed.co.uk website

I have great deal of experience working around elderly people who have all kinds of needs and support physically and mentally; helping them overcome barriers and supporting them through difficulties in daily tasks is what I do best.

As you can see from my application, I have had positive experience working with elderly at residential homes, care homes and rehab centres. Throughout my career I have been committed to encourage and motivate elderly and the sick to a better way of life.
I am very passionate of working with elderlies and the sick as it is very rewarding.

I believe my skills, knowledge and experiences make me the ideal candidate for the post, and I would welcome the chance to discuss this further at interview.

I look forward to hearing from you.

Yours faithfully,


Golam Ahmed



































Home Care Assistant Drivers Required
DomCare
Responded to 75% or more applications in the past 30 days, typically within 1 day.
Apply with Indeed
Offered
Urgently needed
Birmingham
Full-time, Part-time, Permanent
£9 - £10 an hour
Job Summary
Established for over 20 years, DomCare is family run and dedicated to helping people live full, independent and dignified lives within the comfort of their own homes. We pride ourselves on the excellence of care provided to our Service users to enable them to lead as independent a lifestyle as possible. This care service will involve a programme of personal care and household management that is personalised for each service user. Care duties will therefore include assisting the service user with the following activities and in so doing will at all times observe and respect the service users dignity, privacy and independence as far as practical.
Home Care Assistant Required Drivers Only, Morning, Evening & Weekend
Areas Covered: Sheldon / Ward End / Shard End / Alum Rock / Small Heath / Tyseley / Acocks Green / Sparkhill / Yardley / Stechford / Hodge Hill / Kitts Green / Hall Green / Moseley / Kings Heath
Responsibilities and Duties
A typical care worker's day could start early in the morning helping clients get up, get washed and get dressed, preparing breakfast, supervising medication. Lunch & Tea visits including preparing a meal and assisting with toileting. Night visits include assisting clients to get ready for bed. Support includes personal care.
Qualifications and Skills
Essential skills required include
· Be Reliable and Trustworthy
· Caring & Compassionate
· Be Flexible and Self Motivated
· Be Patient and Understanding
· Good Communication Skills
· NVQ 2 or higher preferred but full training is given
· A Friendly & Positive Outlook
· Drivers ONLY
· 1 Year Experience in Care Desired
Benefits
· High Rates of Pay up to £10.00 Per Hour
· Generous Millage Paid
· Free Mobile Smartphone
· Free Staff Uniform
· Flexible Hours to Suit
· Locally Based Work
· Mobile App to View Rota
· Full Holiday Pay & Pension
· Full Training Provided
· £50 Recommend a Friend*
Job Types: Full-time, Part-time, Permanent
Salary: £9.00 to £10.00 /hour
Experience:
· Home Care: 1 year (Preferred)
Location:
· Birmingham, West Midlands (Required)
Licence:
· Driving License (Required)
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