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Task 1
                                                                                                 Olinda Rafaela Furtado Sani 
22 Bromford dale Albert Road 
Wolverhampton 
WV6 0BA 
07766765248 
sanirafaela88@gmail.com 




Key skills 

· Communication
· Teamwork
· Initiative
· Problem-solving
· Computer / IT skills
· Organisation
· Hard work and dedication
· Creativity
· Numeracy
· Reliability


Work experience 

07.02.22-14-07-22 Cleaning Environment, Wolverhampton 
Position: Cleaner 
Duties: Mopping and clean the floor, stairs, polish, toilets, and windows 
04.02.21-05-01.22 Ave Maria Care, Wolverhampton 
Position: Domiciliary Care 
Duties: Person care in client homes, Administration medication, making beds and food patients, shopping with clients and task duties. 
20.09.20-03-01.21 Range Recruitment, Wolverhampton 
Position: Care assistant 
Duties Administration medication, person care, making beds and food patients, shopping with clients and task duties. 
17.04.19- 08.08.20 Lorac Healthcare, Wolverhampton 
Position: Support Worker 
Duties: Administration medication, person care, making beds and food patients, shopping with clients and task duties. 
24.10.18 – 21.12.18 Travelodge, Leeds 
Position: Housekeeper/room house cleaner 
Duties: Make sure to clean and tidy the rooms at the highest standard; clean the facilities and detect hazardous liquids on the floor. 

05.18 – 03.08.18 Ask Italian, Bury St. Edmunds 
Position: Team Leader 
Duties: Get everything ready for the opening and closing of the restaurant; preparation of plates and deserts; team management. 
17.01.17 – 15.05.18 Brett Ville, Ipswich (Residence house) 
Position: Carer 
Duties: Look after patients with dementia and mental health conditions; hygiene dependent and independent patients; making beds and food patients. 
01.12.15 – 31.12.15 Maternity Alfredo da Costa (Intensive Care and Preterm Birth) - Lisbon, Portugal 
Position: Health Care Assistant 
Duties: Hygiene of independent and dependent patients; Transport of the patients; Hygiene and food care and making beds; organise the necessary instruments and materials necessary for the performance of any professional function. 

04.01.2017 – 27.03.2017 Hospital São Luiz – Lisbon, Portugal 
Position: Health Care Assistant 
Duties: Hygiene of independent and dependent patients; Transport of the patients to various parts of the unit; Hygiene and food care and making beds. 


07.06.16 – 28.09.16 Hospital dos Lusíadas (Maternity) – Lisbon, Portugal 
Position: Health Care Assistant 
Duties: Hygiene and food care, sterilisation of materials, transport of patients to diverse types of service units and transportation of organic products. 
Interest and Hobbies 
I enjoy in my free time read a selfcare books, cinema attraction, spend quality time with my friends and family, travel meet new people and cultures. 
Gym and swimming it's my Hobbie.


Qualifications 
IEFP - Secondary School – Lisbon, Portugal - Completed Year 12 
Health and Social Care level 4- UWSTD Birmingham 


Auxiliary Health Technique, Institute of Employment and Professional Training 2014- 2016 
Professional development and training course in communication and the provision of Health Care, Communication in the integration with the user, caregiver and / or family, Prevention, and control of infection: basic principles to consider in the provision of health care, Health care in the elderly, Child health care and Hygiene and prevention at work. – NVQ Level 4 Qualification.


















Task 2 
  

RE: Nursery Support




Dear Manager,

Dear hiring manager, I'm excited to express my interest in the role of Childcare Worker with Dawn Child Care
As an experienced Nursery Support, the advertisement for Nursery support in little walkers' company. When reviewing the position requirements and your organization's website, I was excited to find that my qualifications and personal strengths align with your needs and mission.
I bring a comprehensive set of skills that I believe will be valuable to Little Walkers. In my Nursery Support role, I honed my abilities in patient education and patient assessment, supplying a firm foundation for the Nursery support position. My organization, people-centric nature, and compassion have afforded me excellent communication skills.
 It is with a high-level of interest that I send my application for the position of Nursery support which I have read from Indeed.com. Your organization has a stellar reputation and, considering my years of experience and background, I feel I would make a powerful addition to your team.

I am excited to contribute my talents and ability in teamwork toward your team efforts. As an engaging communicator with a proven record of accomplishment in infection control and aseptic procedures, my focus on building strong professional relationships has been a beneficial asset throughout my career.


Please review my enclosed resume for a more in-depth illustration of my work history and accomplishments. I would appreciate the opportunity to interview at your earliest convenience. I am eager to discuss how my personality and background fit the Nursery support role.

Thank you for your time and consideration of my candidacy.
Olinda Sani



Task 3


	Strengths 
	Weaknesses 

	
Ability to learn new skills 
Listen others
Helpful 
Passionate for new challenge 








	Build more my confidence, loss afraid to fail and open more my mind 
look for help when I need and control my emotions

	Opportunities 
	Threats 

	Enjoy free courses
Workout on my confidence at gym 
Meditate and red more books 

	Rise of social media 
Focus on my goals 




	Personal SWOT analysis






A SWOT analysis is a planning tool which looks to find the Strengths, Weaknesses, Opportunities and Threats involved in a project or organisation. It's a framework for matching an organisation's goals, programmes and abilities to the environment in which it works. Also, to improve my analysis and my knowledge to achieve goals. 







Task 4
	Personal Development Plan 

	

Target 




	How will I achieve this? 
	Why will this target help me? 
	What will change when I achieved this? 
	When do I want to meet this target by? 

	


English 
Skills 



	Read books, listen English music's, socialize with English people

	For a better understand and better communication 

	Productive teamwork and successful student 

	1 year 


	
Health and social care level 5 and 6






	Stay consistent attend all class
Ask ore for help if I feel difficulty 

	Pass this course successfully 

	Complete my degree successfully 

	2 years


	


Nurse children 




	Enrol on university, apply on NHS job

	Work on have been dream for Be successful 

	Complete my degree successfully 

	5years












Task 4
Personal development


Excellent at organisational and time managing, skill bought while working as a career. Effective communication skills both with colleagues and managers. Excellent at juggling multiple tasks under pressure ability bought while working at hotels. Flexible when working as part of a team. Children's nurses work as part of a multidisciplinary team of professional and medical staff that includes doctors, health visitors, healthcare assistants, hospital play staff, social workers and psychologists. They are sometimes known as paediatric nurses. Typical responsibilities include:
· assessing and planning nursing care requirements
· supplying care before and after operations
· monitoring and administering medication, injections and intravenous infusions
· treating wounds
· taking samples from patients and checking their pulse, temperature and blood pressure
· checking on the condition of patients
· dealing with emergencies
· supervising junior staff
· organising workloads
· tutoring student nurses
· obtaining parental consent for treatment
· writing records
· supplying information, emotional support and reassurance to patients and relatives
24-hour shift work is usually a standard requirement of the job. As well as in hospitals, it’s likely that you will have to work in different settings such as homes and clinics. For achieve this goal I need to study to get my degree and learn all these skills. I want to be successful.













Task 5 
This reflection assessment it's based on what I learn for this module delivered on the key skills needed in health and social care. I analysed and explained how important is to know about key skills for a good worker, how to grow as professional and live in society. This experience had me feeling more confident and give more power to get my goals and less afraid to achieve it. Made me learn the difference skills I need to deliver and outstanding. I also learned work as team require a lot of understanding both sides and most important thing is listened to each other. We all have different opinion, and we need to respect each other also can help to achieve employer goals. This is an important employability skill because, unless you get a job where you’re not expected to speak to a soul all day. Most jobs involve interacting with colleagues and you’ll do well to prove that you’re confident in a group and that you enjoy working with others.
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