



This assignment will analyse the effectiveness of community and neighbourhood policing within the UK. This document will talk about, the coherent definition of community policing, with history evidence on how it came about, the change within the police over the past years, and the history of PCSOs, including the roles and aims of the job. To support all points made within this document, articles, journals, books, and more importantly case studies will be enclosed, with evidence produced by professionals and experts. The use of case studies will be included to show a real life analysation of the work community and neighbourhood police officers carry out, to show when things go wrong but, also right. This document will then look at, the future of neighbourhood policing with recommendations from experts on ways they need to improve to reassure the public.
Firstly, before commenting on the history of policing, it is essential to understand the terminology used in this content of ‘community’ and ‘neighbourhood’ policing. In relation to this, Dorset Police (2020) state ‘neighbourhood policing’ as, an overall commitment carried out by community service providers to improve the nature of life and wellbeing within communities by working collectively to resolve the issue proposed by the local people. Along with this, the College of Policing (2020), helps the understanding of neighbourhood policing by defining the key features that it contains, these are:
· Police officers and volunteers held accountable, answerable and access to communities.
· Community engagement through police and public cohesion to build trust and understanding of community needs.
· Collaborative problem-solving with communities with the support of public, voluntary, private sectors.
Furthermore, in 1997, the government wanted a policy to pull together the community and the police, as they thought as New Labour government that the community was a key aspect for combating anti-social behaviour, crime and legitimacy (Moore, 2008). As a result, the Home Office (2006a) states from a National Community Safety Plan, the particular policy that empowered communities to cooperate with the police to address issues which resulted in crime reduction and legitimacy was, neighbourhood policing.
As well as this, the problematic term ‘community policing’, has lacked all coherent definitions (Johnston, 2005). To support this, Bennet (1994) outlines the various attempts to interpret the term, including attempts to remove key concepts from academic reports of community policing initiatives, attempts to analyse the essence of community policing programmes, and attempts to establish proactive programmes to benefit the community. However, Kelling and Coles (1996: 158) think that community policing can be defined. They state, community policing appoints the police broad functions which enhances response and enforcement to crimes. Kelling and Coles (1996: 158) go on to outline the police functions which are required under community policing, as:
· Managing issues that put citizens/communities in danger,
· Respond to emergencies 
· Resolving conflicts,
· Protecting constitutional liberties,
· Ensuring security, and
· Assisting a person(s) in danger who cannot help themselves. 
In comparison, Skogan and Hartnett (1997) state that community policing requires a criteria to be successful of which, a commitment to broadly aim problem-orientated policing, help organisational decentralisation, neighbourhoods resolve crime issues, patrol constructed to assist communication, responsive to citizens’ problems, priorities and demands.
In affect to the term ‘community policing’, the incorrect terminology that has been used over the past years has caused it to become diminished. For instance, Bayley (1994: 104) states that he has countless times heard the police as well as the public describe community policing a form of, aggressive enforcement of minor law, electronic surveillance of shopping malls, police action that inspires public confidence, aggressive enforcement of minor law, foot patrols, and enhanced traffic enforcement. Rodriguez (1993) attributed Sir Robert Peel in the introduction to the strategy Superintendent Rodriguez, to maintain a relationship at all times with the public to give reality to the historic tradition that public are the police and police are the public.
More importantly, in the 1970s, many argued that the usual domineering policing was become insufficient within a ‘libertarian society’, as crime levels were rapidly expanding (Alderson, 1977). Even much so, in the 1980s, criticism was largely still present from the on going lack of partnership between the community and the police. Within this year, there were major reforms attempting to take place to build cohesion and engagement from the community. But, these reforms soon later took place with the Morgan Report 1991 and the Crime Disorder Act 1998, which provided lawful requirement for partnership-working through significantly strong, important, valuable powers (Bryant and Bryant, 2018). To elaborate, round the time of constant feud of criticism, even though criticism will still remain until today, neighbourhood policing has massively developed from the concept of ‘reassurance policing’ (Bullock, 2010). Fielding and Innes (2002) outlined the term ‘reassurance policing’ as, the concerns of citizens within a society over crime and disorder rates, even when rates are falling or low. But, from past scenario’s, like the Brixton case 1981, this is where the public need reassuring as the police failed on a number of accounts to identify, communicate, protect, and tackle the issues proposed to their community about crime and disorder (Fielding and Innes, 2002). From this, in England and Wales, a National Reassurance Policing Programme (NRPP) undertook in 2003 and 2005 in 16 pilot sites, to discuss the ‘reassurance gap’ – the imbalance of falling crime and the public’s views that crime was rising (Higgins, 2018). To achieve and improve the perception of the public with trust and confidence, it contains a three structural scheme:
1. Community engagement – Achieved through setting local priorities.
2. Problem-solving – Achieved through tackling and addressing antisocial behaviour to improve quality of life.
3. Visibility – Provided by dedicated and consistent Police Community Support Officers (PCSOs) and neighbourhood police officers (Thomas, 2016).
As a result from these modifications, Higgins (2017) voices a report carried out by HMIC in October 2008 concluding, in England and Wales all forces achieved exceptional delivery standards which has resulted in 3,600 neighbourhood policing teams. Within these teams they consist of a sergeant, several PCSOs and constables, with the delivery to engage, resolve and reassure issues from the public. The National Reassurance Policing Programme was seen to be the first modest improvement in public confidence in twenty years (Higgins, 2017). In relation to this, Alderson (1979) shows constant development for improvement and change when trying to gain a participatory society as he sets out 10 future objectives, as follows:
1. To protect human rights to achieve human dignity,
2. To restrict public order,
3. To contribute to sorority, equality, liberty,
4. To strengthen security,
5. To strengthen trust within communities,
6. To help reunite freedom with security, 
7. To resolve criminogenic social condition,
8. To investigate, detect and activate the prosecution of crimes,
9. To promote free movement, and
10. To deal with crises and help those in distress with participation of other agencies.
[image: ]Another essential point, Newburn (2012) states in a Home Office research report, the benefits perceived from working with local residents and partners. Firstly considering the benefits identified from working with local residents, he states that it has recognised reductions in areas’ anti-social behaviour and crime, improved the awareness of safety, which has concluded to increase empowerment of working with local partners. In the same way, from working for partners it had identified a number of benefits which is vital for team cohesion with agencies and services, these of such are; improved efficiencies for more of an effective body in relation to problem solving, and personal fulfilment achieved when results, target, aims are accomplished (Newburn, 2012). To support these statements, Johnston (2005) provides statistics and charts to illustrate the positive response the community has on PCSOs in Westminster and Camden, as crime levels decrease, cohesion between the community and the police improve which results in the improvement of the community feeling safe. From illustration of this table (Johnston, 2005), in Camden, 70% of people compared to 52% in Westminster felt ‘more reassured’ about their safety by the presence of PCSOs on their streets. In relation to this statement, Johnston (2005) also includes the communities view on what they think of the work of PCSOs attempt to deter crime within their society.  Within Camden, 71% compared to 53% within Westminster, outlined that the work of PCSOs on their streets has helped to deter crime fear ‘a little’ or ‘a lot’. 
[image: ][image: ]However, Higgins [image: ](2018)includes a chart produced by the Home Office (2010) to show the change in the police workforce from 2008 to 2017.  To illustrate the results, in 2010- 2016 this was a demanding time for central government as funding reduced by 25%, which saw police forces receiving a 12% to 23% reductions in overall budget. Due to this, it had defined characteristics of the period of drastic change, one of these issues was, the number of police officers, in particular PCSOs, decreased which put a huge strain on the police force and the community cohesion as well as crime levels rising due to limited budget, job, cohesion, communication (Higgins, 2018). In relation to this, the Office for National Statistics, abbreviated as ONS (2017) produced a diagram to outline the rising crime in England and Wales in 2008-2017. From analysing the graph, it shows since 2014 to 2017, police have recorded 1,000 accounts of crime, with estmates from Crime Survey for England and Wales decreasing from 10,000 in 2008 to 6,000 in 2017. In conclusion, to show the impact that these overall results have on the publics feelings of particular crimes, CSEW produce a chart of public feelings in relation to partiuclar crimes. In 2008, the graph shows the highest proption of public feeling worried about crime, with violent crimes always sustaining from 2008 to 2017 to be the biggest threat of worry proposed to the public. Also, the graph shows car crime to be on the rise of worry of the public from 6% in 2016 to 7% in 2017 (Hales, 2016). 
Subsequently, House of Commons (2019) displays a conversation break down that Ruth Smeeth has had with crime commissioners and the police with the aim of an successful investment in community and neighbourhood policing. Mr Hurd, the Minister for Policing and the Fire Service says, within 2019 the police funding budget increased, which set the British police forces an aim to see more successful, consistent neighbourhood policing within our country. Chi Onwurah hits back at Mr Hurd and states, Northumbria police have lost 1,000 police officers and a quarter of the funding due to government cuts. In a quick reply, Mr Hurd says, Northumbria police have had their funding increased by £18 million in a process of elections, the Conservative candidate Robbie Moore believes and is committed that neighbourhood policing is the way forward and it will make a difference, as well as the government. Mr Hurd and the Home Secretary outlined, we are now making police funding our number one priority to deter crimes within our communities and for most of all, for our citizens within the communities to feel safe (House of Commons, 2019).
More importantly, the officers who undertake this type of community work and who are responsible to deter crimes, communicate with the public, ensure the public are safe and to gain a trustful relationship with the public are, Police Community Support Officers (PCSOs). Police Community Support Officers (PCSOs) were introduced into the force by the Police Reform Act (2002) (Johnston, 2005). PCSOs have similar uniforms to warrant police officers but they have blue ties and their epaulettes obviously identify them as PCSOs, who are limited to powers compared to regular police officers like, traffic officers (Bryant and Bryant, 2018). In March 2018, England and Wales had a proportion of 10,139 Police Community Support Officers, where they are required to undertake visible street patrols, to contribute to the reduction of crime and disorder, to achieve and enhance levels of public reassurance (Hargreaves et al, 2018). In relation to the work they are required to carry out, Higgins (2018) states a point of view from PCSO (FG14) who says, safeguarding is a massive issue which takes a lot of PCSOs time to resolve issues but other agencies are not equipped like police officers, we are a one-stop shop for everything. On the other hand, another PCSO (FG7) says, they have freedom to go and do what they like, when they want to and come back with results, by going out and talking to people on their own doorsteps (Higgins, 2018).  
Moreover, the overall failure of working with communities or failing to resolve their needs results in serious consequences which were demonstrated in the Brixton riots 1981, Tottenham Broadwater riots 1985, Notting Hill disorders 1958, and disturbances in Bradford, Oldham, Burnley in 2001. Furthermore, to understand particular scenarios that can arose from lack of cohesion with the community, this document will lastly analyse the Brixton riots 1981 and the Tottenham Broadwater riots 1985.
Firstly, analysing the Tottenham Broadwater riot in 1985. On the 5th October Floyd Jarrett, a black male was arrested and charged with assault and theft. The police decided later on that day, to search the house of Floyd’s mother, Cynthia. While the search was taking place, Cynthia collapsed and died of a heart attack at the age of 49 years of age. Her daughter denied that she died of natural causes. Her daughter states, DC Randle pushed Cynthia which contributed to her falling and dying. In relation to this event, demonstrations gathered outside Tottenham police station who believed the Metropolitan Police was racist and the treatment of Cynthia Jarrett was wrong.  The demonstrations carried on throughout the next morning, centring the Broadwater Farm estate where they set cars on fire and threw anything in their presence at police officers. On the 6th October, at 9:30pm, the police and fire brigade had to attend a fire at the Tangmere House, on the estate. Constable Keith Blakelock attended the scene, where the rioters viscously attacked them, to the point Keith Blakelock was beaten and repeatedly stabbed, where he later died (Awcock, 2016). 
Secondly, analysing the Brixton riots 1981, this particular riot was labelled as the first serious riot that took place in the 20th century in England. This account of rioting occurred by antagonism between the police and black youths. On the 10th April, 1981, a black man was injured where two police officers attempted to help him but a group of black men, misunderstood the situation as officers’ proposing actions of harassment. The event later evolved to police reinforcements attending the scene as crowds of youths grew larger and more hostile which continued into Saturday. On the 11th April, this concluded to be the worst day of rioting with missiles, bricks, petrol bombs, bottles being thrown at police vans and officers. As a result of this rioting, 56 police vehicles and 61 private vehicles being damaged, 145 businesses were damaged, 82 people were arrested, 45 members of the public and 279 police officers were injured (Brenton, 2010). 
To conclude from all research, from statistics to the Brixton and Broadwater article, it is clear to see the vitality the community need from the police to be able to communicate, trust, and approach with their issues to resolve crime. In relation to the research, if police and community cohesion is not received the level of crime rises, faith, partnership and trust within the police decreases from the community, serious consequence proposed by the community occur and most of all police officer jobs becoming demanding and stressful to try control and deter these issues. To back up this point, the Scarman Report was produced after the Brixton riots 1981, which went on to outline the need for the police to engage with communities to prevent a crisis like this happening again (Scarman, 1982).
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of the period and, as one element of this, the number
of police officers, and in particular police staff
(including PCS0s), has declined (see Chart 1).

The nature of the challenge facing the police has
also changed considerably since 2008. Crime (at
least as radiionally measured by the Crime Survey
for England and Wales") continued to fal throughout
the period (soe Chart 2); however the emphasis has
progressively swung from the volume of crime 1o its
harmiulness and from public-place and property
crimes 1o those affecting vulnerable individuals and

groups, often hidden from public view. Child sexual
exploitation scandals and the emergence of large
volumes of non-recent abuse, including by prominent
public figures, exposed the way victims had been
failed by public institutions, including the police,

and triggered a surge in reporting of both recent and
older sexual offences. This formed part of a marked
shiftin the nature of police demand, towards more
resource intensive activiies, including investigating
serious sexual offences, and responding 1o those in
mental health crisis®. Scrutiny of crime recording,
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