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[bookmark: _Toc123072440]1 - Introduction to Web Development

According to Coursera (2022), Web Development is among the jobs that are high in demand and has expected growth in the following years. A web developer is responsible for creating and maintaining code for websites. There are two main areas in web development. (Brainstation, n. d.)
What is referred to as “Front-End development” encompasses the Visual design and basic functionality and interactivity of a website. Programmers can use a variety of techniques to develop a front-end application, but the main technologies used in this field are HTML (Hypertext Markup Language) and CSS (Cascading Style Sheets), used to provide the structure and appearance of the webpage. Along with those technologies, developers can use JavaScript, which is a programming language used to introduce interactivity features to websites. (Brainstation, n. d.)
The other area of web development is referred to as “Back-End development”, the back end does not involve graphic design or code that can be explicitly seen by the users. Back-End code acts behind the scenes and plays a vital role in larger applications. It is used mainly to develop API’s that can get, post, modify and delete data to and from databases. The main technologies used in this field are programming languages like Python, C++, PHP, JavaScript (Node.js) and many others. It is also important for Back-end developers to be familiar with database technologies like SQL or MongoDB, and cloud technologies such as AWS (Amazon Web Services). (Learntocodewith.me, 2022)
A developer that can work on both fields is referred to as a “Full-Stack Developer”. These kinds of developers are valuable for a company and, in consequence, are highly paid. (Warcholinski, n. d.)
The following image illustrates how the different technologies in web development interact with each other to compose a full stack application. The image shows how every piece of information can be accessed by the interface by communicating with the backend, which sends requests to a database that retrieves that piece of information from a server and passes it on. The same happens when the user stores data: 
[image: Diagram
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Figure 1: (Timetoact, n. d.)
[bookmark: _Toc123072441]4 - Current Skills

During the COVID-19 pandemic, self-isolation and social distancing measures caused an impact in a large group of the population, mainly regarding mental health problems due to the increasing loneliness and stress caused by this historical event. (Fiorillo and Gorwood, 2020). Around that time, the way that I have found to cope with this worldwide tragedy was to see it as an opportunity to stay home and allow myself to learn something that would be useful in my future, so I spent months learning HTML, CSS and computer science by myself. Ever since the pandemic, I have been gradually studying and getting better.
My current skills are mostly HTML, CSS, JavaScript, and GIT (Version Control). Although I have experience in using technologies like Sass, Node.js, Python, C, and MongoDB, I am not comfortable enough using them to proclaim that they are in my skill set.
A front-end web developer needs to have the ability to use HTML, CSS, Version control, create tests and perform SEO (Search Engine Optimization). (Anand, 2021) Comparing it with my current skills, this would be a good entry point in which I could improve my current skills and expand my knowledge.
With JavaScript, which is a language I had plenty of practice and experience with, my knowledge allows me to use it to manipulate the Document Object Model at will and perform tasks such as getting and sending data to API’s. Also, keeping myself updated with the latest trends and syntax updates allows me to write robust and easy-to-read code.
Soft-Skills can also be overlooked by professionals and are important skills to focus on when looking for a job. Employers consider that a good balance between hard skills, which are technical skills, and soft skills, which are communication and interpersonal skills, is what sets a job applicant apart from the competition. (Dixon et al, 2010)
Software developers in general also need to focus on acquiring and maintaining soft skills for a successful career. It is important to have good Communication, Empathy, Confidence, Critical Thinking, Problem Solving, Team working, along with a vast range of other skills. (Cipan, 2019)
Regarding soft skills, going to the university, as well as being in the workplace environment for so many years allowed me to develop a range of skills and constantly improve them. Communication and empathy are important for working with other people. Team working is also an important skill to develop, because according to the Indeed Editorial Team (2021), employers value employees that are good at working in teams and see it as an essential skill to be successful at any kind of workplace.
In my current workplace, my job requires me to communicate with multiple departments. Being empathetic and maintaining good communication standards, like always replying to emails politely and giving people feedback that you have acknowledged their message is important for creating harmony between me and my coworkers and     guaranteeing that no information is lost in the process of communication. Being empathetic towards people and trying to listen and understand their problems and enquiries helps me, not only in creating a good relationship with colleagues, but also to solve people’s problems in a more intelligent and consistent way, guaranteeing the company’s operations to function smoothly. 


[bookmark: _Toc123072442]2 - Gap in Skills

On the last section of this document, my current skills were discussed. Although there was an extensive amount of effort and time spent to acquire those skills, there are some gaps that need to be filled.
As I am not fully confident about my Back-End development skills, approaching Front-end development to start my career would be a good option to consider and would help me to research more specific skills that are needed in the field.
To tackle these skill gaps attention must be paid to both hard skills and soft skills.

[bookmark: _Toc123072443]2.1 - Hard Skills

One of the biggest gaps in my knowledge was avoiding using code libraries when developing websites. These libraries can be defined as being collections of code that are ready for developers to use so that they can solve common problems in a quick and concise way. These libraries, also known as frameworks, can help in implementing algorithms, authentication, interfaces, design patterns, and many more application components. (Meltzer, 2022) Using libraries like “React” is a requirement for Front-end developers.
Another gap that I can identify in my skills is the lack of experience with backend technologies like MySQL. Although these technologies are used by backend developers, one of the tasks of Front-end developers is to provide the interface so that the website user can communicate with the backend. Every form or button clicked that has the ability of sending or receiving data is interacting with a backend application. (The University of Arizona, n. d.)

[bookmark: _Toc123072444]2.2 - Soft Skills

Regarding soft skills, my weakest ability is time management. As I always need to do as many productive tasks as possible to feel fulfilled, this leads me to waste my hours with mindless and unfocused practice, as well as not achieving my goals on most occasions in which I dedicate myself fully to a task.
This skill should be improved, as time management can help me achieve goals quicker and reduce stress. (Kojic, 2022)

[bookmark: _Toc123072445]3 - Systematic Approach to skills acquisition

After recognizing the skills that are lacking, it is evident that, in order to become competitive in the job market, an effort must be made to learn new technologies and abilities that will set me apart in this competitive job market. 
When it comes to developing skills, deliberate practice has been found to be important for achieving success and retaining knowledge. This happens when individuals dedicate an extensive number of hours to repeating a task intentionally in order to improve their performance. (Campitelli and Gobet, 2011, p.280). With that information it is imperative that I practice the technologies that need to be incorporated into my skillset. By learning the basic concepts of a new technology, such as a JavaScript framework or database language, and then applying it in a project would be a good way to start progressing.
When improving time management skills, it can be found in the book “The study skills handbook” by Stella Cottrell (2019, p.127) that is important to learn about how to prioritize tasks. As was discussed previously in this report, the main problem I encounter while managing my tasks is that I constantly end up trying to perform more tasks than it is possible to fit in my schedule. It is important to start rating and ordering tasks in categories of importance and urgency, so I can decide the tasks on which I should focus the most. (Cottrell, 2012, p. 136)

3.1 – SWOT Analysis

From the information provided in the last sections, a swot analysis can be made to access my strengths, weaknesses, opportunities and threats.

3.1.1 – Strengths

· HTML
· CSS
· JavaScript
· Python
· Front-end Development

3.1.2 – Weaknesses
	
· Node.JS
· MySQL
· MongoDB
· Back-end Development
· JavaScript Libraries

3.1.3 – Opportunities

· Free resources on the internet.

3.1.4 – Threats

· Bad time management
· Procrastination
[bookmark: _Toc123072446]5 - Reflection on the Role play:

In this section I will reflect on my role play assignment for the Professional Career Development module. The method chosen for this reflection was the Gibbs Reflection Cycle. In this method, you describe the situation so then you can evaluate and analyze it. The feelings during the actions being analyzed are important in this model, so they must be described in order to do the analysis. After the situation has been analyzed, a conclusion can be formed from the experience and an action plan must be drawn up to avoid future mistakes. (University of Cumbria a, 2020)
	The image below illustrates the components of the Gibbs Reflective Cycle:
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Figure 2: (University of Cumbria b, 2020)


[bookmark: _Toc123072447]5.1 - Description:

A few days before I presented my assignment for the Professional Career Development module, I practiced with some family members and with my assignment partner. The practice sessions went well, so I did not stress myself about this presentation.
On the day that the presentations were undertaken, my trains were cancelled, which was stressful, but I was able to arrive on time to present my work by taking another route. When I started to present, I soon realized that I was giving my worst presentation performance of the year. My nervousness was evident, and I kept forgetting my lines and stuttering while speaking.

[bookmark: _Toc123072448]5.2 - Feelings:

When I was presenting, I just wanted to get out from the front of the class. I felt frustrated and when looking at the class and the teacher I kept thinking that they perceived me as a fool. On my previous presentations, I felt it was easier to present my assignment, but as the class merged with another one for the last term, there was a lot of people in my class that I did not know so well, and this made me even more nervous about this presentation. When I was done with the presentation, some colleagues said to me that my face was red, so I felt that my weaknesses were exposed to the whole class.

[bookmark: _Toc123072449]5.3 - Evaluation:

What went wrong in this presentation was my lack of ability to control my emotions when dealing with public speaking. What went well was that in the beginning, before getting nervous, I could manage to present it well and the questions that I made for my partner were dynamic and sounded natural.

[bookmark: _Toc123072450]5.4 - Analysis:

Some things went wrong because of my inability to control my feelings. When I was younger, I always tried to refrain from interacting with multiple people and speaking to an audience, this has led me to fail to acquire speaking skills that would help me in my presentations. What went well was that, as I was talking about a subject that I am knowledgeable about, my answers were appropriate, and the assignment requirements were fulfilled.

[bookmark: _Toc123072451]5.5 – Conclusion:

In conclusion, the main takeaway from this performance was that I should stop paying attention to the public and pay more attention to my presentation. (Sawchuk, 2017). I should also learn from this experience so I can avoid repeating it again in the future.

[bookmark: _Toc123072452]5.6 – Action Plan:

By researching the topic on public speaking I could find interesting methods to improve my public speaking, the most interesting ones that I have found were practicing voice and breath control, to help calming the nerves while speaking, and recording yourself presenting while practicing, so that you could verify how you sound, and how is your pacing in order to correct imperfections in your speech. (Bailey, 2021) I have decided to apply these methods for my future presentations.


[bookmark: _Toc123072453]6 - Conclusion and Recommendation

From the statements and the research that were presented in this document, it can be concluded that, despite having good knowledge about the subjects needed to achieve my career goals, there is still a need for sharpening and expanding those skills, both my soft and hard skills. From doing the reflection, it could be noted that I must work on my public speaking skills in order to become a better candidate for a job position and to be prepared for future challenges.
The recommendations that can be made based on this document are that I should practice the skills that I lack by applying time management techniques for increased productivity. By practicing these concepts, I should also make sure that I am practicing deliberately instead of mindlessly.
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[bookmark: _Toc123072456]8.1 – Job application form for the Role play Assignment:

Application for Front End Web Developer
[bookmark: _zidixfu2h1to]
Your details:
Name: Felipe Alvares Ribeiro

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	

CertHE Skills for the workplace – University of Wales Trinity Saint David




[bookmark: _qhulv5cexz75]
Qualifications
Please give details:

	
JavaScript Algorithms and Data Structures – freeCodeCamp
(Course undertaken to improve my knowledge of the fundamentals of JavaScript)


CompTIA A+ ce Certification – CompTIA
(This certification was attempted to solidify my fundamental knowledges of the IT industry)



[bookmark: _97j1ykgd1f2u]


Employment history

[bookmark: _itppkk92vaqm]Your current or most recent employer:

Name of employer: Transmita Transmission Solutions Ltd.

Job title: Post Room coordinator

Length of time with employer: 2 years

Reason for leaving: To pursue my dream and become a web developer

Duties: 

	
Receiving and shipping company equipment.

Directing post to the correct departments within the company.

Liaising with employees and teams.

Managing stocks.




[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
Barber – 2 years – This job has taught me how to have exceptional customer service.


Personal computer technician – 2 years – Apart from the essential customer service, this job has taught me about both IT skills and communication skills. It showed me that communication can make an impact on the outcomes of your service.




[bookmark: _2hk78iv0b9mh]
Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
I strongly believe that I am the right person for this job, because I have all the skills required in the job description and I am also developing more skills and learning new development tools that can contribute to your company’s activities.

Reading through the job description made me interested in the activities that your company operates, when I was younger, I used to work voluntarily in an NGO helping children from poor communities in my home country. It would be very fulfilling to me to be in an organization that aims for improving other people’s lives and to be able to help people while working.

I believe that my background in HTML, CSS, and JavaScript, as well as my willingness to acquire more skills will help the company to achieve their goals and keep innovating their systems.


[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK

Do you need a work permit to work in the UK? No
[bookmark: _t2k2hyav6xgs]
References:
John Doe – 07347335980

[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Jane Doe - 07747906535

Declaration:
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Felipe Alvares Ribeiro

Signature: Felipe Alvares Ribeiro

Date: 13 December 2022


[bookmark: _Toc123072457]8.2 – Dialogue for the Role Play Assignment:

1 – Could you please tell me about yourself?
Ever since I was a child, I always liked to discover how things work and was fascinated with technology and science. I have always been keen on computers and ever since the last pandemic, when I had to stay home, I saw this as an opportunity to start learning and discovering new things, so I took a course about computer science, and C. I liked it more than I thought I would. So, I moved on from there learning HTML, CSS and JavaScript and have been developing those skills ever since then. Recently I have taken these skills seriously and my goal is to become a web developer.

2 – Why did you choose our company?
I have chosen your company because I have read the description and thought that the work that you do is very honourable. When I was around 15 years old, I used to do voluntary work every weekend to an NGO that helped children in less privileged communities in my hometown. The idea of helping people while doing my job would make me feel accomplished. I believe that more initiatives like this should exist to make the world a better place for everyone.

3 – What can you bring to the company?
By reading your job description, I believe that I have what it takes to perform well in this role. I am also dedicated to sharpening my skills every day by learning new tools and techniques to use in my development process. With the knowledge that I have in this field, I believe that I can improve the company’s productivity by applying the methods that I have learned. My skills in web development and graphic design will generate an impact in your final product.

4 – How do you deal with deadlines?
When solving a problem and performing a task with a deadline, I believe it is important to plan your task properly. What I usually do, is dividing my tasks into smaller problems to solve and assigning a time span for each problem to be solved. This way the task seems to be more digestible and less daunting than it apparently is, allowing me to complete tasks on a shorter period.

5 – What skill would you like to improve the most?
I would like to improve my backend development skills, since I have focused mostly on frontend, I have acquired enough experience with backend development to understand what should I do when developing a front end application, but I have never dived further in the backend to be confident enough to develop entire applications, and that is something that I am trying to apply a lot of my time with in order to become a full stack developer in the future.

My Question:
1- What are the prospects of career development in your company?
We have many opportunities for staff to grow within our company and we offer courses and training regularly to make sure that our collaborators keep up to standard with the latest technologies.

[bookmark: _Toc123072458]8.3 – Job details used to make the role play assignment:

Job details
Salary
£22,000 - £25,000 a year
Job type:
Full-time

Qualifications
•	HTML: 1 year (Required)
•	CSS: 1 year (Required)

Benefits
Pulled from the full job description
Company pension
Flexitime
Full Job Description
This is a full-time hybrid role (remote and onsite) for a client who is a global welfare organization committed to ensuring that every orphaned child living in poverty has access to the tools and opportunities they need to overcome their difficult experiences. They believe that when a child fulfils their potential, their own future is transformed as well as the future of their families, their community, and society at large. In order to achieve that, they are led by core values of transparency, dignity and empowerment.

Key Responsibilities:
•	Contributing to the web development team’s design of multiple websites, webpages and applications.
•	Create a website's layout and user interface using HTML and CSS.
•	Supporting the team with maintaining, expanding, and scaling our sites.
•	Supporting the testing and upkeep of the front and back-end of websites and applications.
•	Generating ideas for innovative tech uses.
•	Collaborating with programmers to put new web features into practice.
•	Staying updated with developments in the programming and web development space.
•	Converting written, graphic, and audio content into web-compatible formats.
•	Monitoring feedback to detect and troubleshoot issues.
Competencies:
•	Excellent organisation and effective communication
•	Conflict resolution and critical thinking
•	Proactivity and self-motivation
•	Great listening and rapport building
•	Ability to work as part of a team
•	Strong attention to detail and organisational skills
•	The ability to manage pressure and conflicting demands, and prioritise tasks and workload
•	Hardworking and eager to learn
•	Tact, discretion, and respect for confidentiality

Job Type: Full-time
Salary:  £22,000.00-£25,000.00 per year
Benefits:
•	Company pension
•	Flexitime
Schedule:
•	8-hour shift
•	Monday to Friday
Ability to commute/relocate:
•	London: reliably commute or plan to relocate before starting work (required)
Experience:
•	HTML: 1 year (required)
•	CSS: 1 year (required)
Work Location: Hybrid remote in London
Hiring Insights
Application response rate: 55%
Hiring 1 candidate for this role
Job activity
Employer reviewed job 1 day ago
Posted 29 days ago

Job found on:
https://uk.indeed.com/jobs?q=front+end+web+developer&l=&from=searchOnHP&vjk=6b345d24662b80ba
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