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Job description:
Job title: Cabin Crew  
Company: Emirates Airline 
Location: Dubai, United Arab Emirates 
Contract type: Full time, Permanent
Salary: Competitive tax-free salary, flying pay,accomodation allowance, transport, medical insurance and travel benefits. 

About the company:
Emirates is one of the world’s leading international airlines, based in Dubai, United Arab Emirates. 
The airline is known for its exceptional customer service, modern fleet, and global network covering destinations across six continents. 
Emirates is committed to providing passengers with a safe, comfortable and memorable travel experience while maintaining the highest standards of professionalism and hospitality.

Role Overview:
As a Cabin Crew member for Emirates, you will be responsible for ensuring the safety, comfort and wellbeing of passengers while delivering exceptional customer service throughout every flight. 
You will represent the Emirates brand by maintaining the highest standards of professionalism, hospitality, and teamwork.
 The role involves assisting passengers, conducting safety procedures, responding to emergencies when required, and creating a positive travel experience for customers from diverse cultures and backgrounds. 
Cabin Crew members work in a fast-paced international environment and play a key role in upholding Emirates’ reputation as one of the world’s leading airlines.


Essential Skills and Requirements:
Fluent in spoken and written English.
Excellent communication and interpersonal skills.
Strong customer service experience and a passion for helping people.
Ability to remain calm and professional in challenging situations.
Strong teamwork and collaboration skills.
Confidence in working with people from different cultures and backgrounds.
Flexible and adaptable to changing schedules and environments.
Professional appearance and excellent personal presentation.
Ability to work under pressure and make quick decisions when required.
Positive attitude with a commitment to delivering exceptional service.
Minimum secondary school education (A Levels or equivalent).
Willingness to relocate to Dubai and travel internationally.
Physically fit and able to meet Emirates Cabin Crew requirements.

Desirable Skills;
Previous experience in customer service, hospitality, retail or tourism.
Additional language skills.
Experience working in fast-paced environments.
Knowledge of different cultures and international travel.
Sales and customer engagement experience.
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Personal Profile
A friendly, enthusiastic and customer-focused individual with experience in customer service, hospitality and retail environments. Strong communication and interpersonal skills developed through working with customers from different backgrounds. Fluent in English and Romanian with a passion for travel, teamwork and delivering exceptional customer experiences. Reliable, professional and able to remain calm under pressure. Seeking an opportunity to begin a career as Cabin Crew with Emirates and contribute to the airline’s world-class reputation for customer service.

Education
Certificate of Higher Education (Level 4)
University of Wales Trinity Saint David
2025 – Present
A Levels
Sixth Form College, Wales
Completed Year 13
GCSEs
Including English and Mathematics

Work Experience
Retail Sales Assistant (Duty Free Retail)
London Gatwick Airport, United Kingdom
Assisted international customers with product enquiries and purchases.
Delivered excellent customer service in a busy airport environment.
Promoted luxury brands, fragrances and travel products.
Handled cash and card transactions accurately.
Maintained professional standards and product displays.

Hotel Receptionist
United Kingdom
Welcomed guests and provided a professional first impression.
Managed bookings, reservations and customer enquiries.
Assisted guests with requests and resolved issues efficiently.
Maintained excellent customer service standards.


Customer Service Assistant
United Kingdom
Assisted customers with enquiries and complaints.
Built positive relationships through effective communication.
Worked as part of a team to achieve service targets.
Always maintained a friendly and professional attitude.

Key Skills
Excellent customer service
Communication skills
Teamwork
Problem solving
Time management
Organisation
Professional presentation
Conflict resolution
Adaptability
Working under pressure

Languages
English – Fluent
Romanian – Native Speaker

Interests
Travelling
Aviation
Fitness
Beauty and Fashion
Meeting people from different cultures
Personal Development






Cover letter:
Georgiana Ramona Caldare 
Barry, Vale of Glamorgan 
Wales 
067890548 
georgiana.ramona@email.com

Dear Hiring Manager,
I am writing to apply for the Cabin Crew position with Emirates Airline. I am excited about the opportunity to join one of the world’s leading airlines and contribute to delivering exceptional customer service to passengers from around the world.

I am currently studying for a Certificate of Higher Education at the University of Wales Trinity Saint David and have previously completed my A Levels. Throughout my education and work experience, I have developed strong communication, teamwork and customer service skills that I believe would make me a valuable member of the Emirates Cabin Crew team.

My previous experience as a Customer Service Assistant, Hotel Receptionist and Retail Sales Assistant has allowed me to work closely with customers in fast-paced environments. These roles helped me build confidence when communicating with people from different backgrounds, handling customer enquiries professionally and resolving issues calmly under pressure. Working in a retail environment serving international travellers also strengthened my ability to provide excellent service while maintaining a professional appearance and positive attitude.

I am fluent in both English and Romanian, which has helped me communicate effectively with a wide range of customers. I enjoy meeting new people, learning about different cultures and working as part of a team. I am highly motivated, adaptable and committed to providing the highest standards of customer care.

I am particularly attracted to Emirates because of its outstanding reputation for excellence, professionalism and world-class service. I would be proud to represent the airline and contribute to creating a safe, comfortable and memorable experience for passengers.

Thank you for taking the time to consider my application. I would welcome the opportunity to discuss my suitability for the role further and look forward to hearing from you.

Yours faithfully,

Georgiana Ramona
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