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1. [bookmark: _Toc146998459]Introduction
This is a self-reflection on my presentation about multilingualism's advantages. Conducting this presentation has helped me develop a wide range of abilities and talents. I have also had some difficulties and problems. For this self-reflection, I will employ The Gibbs Reflective Model. This model consists of six stages: description, feelings, evaluation, analysis, conclusion and action plan (Adeani et al., 2020). I will reflect on my experience with this reflective model's stages.
[image: Gibbs' Reflective Cycle | The University of Edinburgh]
Figure 1: Gibbs Reflective Model. Source: Adeani et al., 2020
2. [bookmark: _Toc146998460]Description
I spent extensive time researching the value of language competence in creating an inclusive and welcoming environment for workers and visitors as I prepared my presentation on the benefits of multilingualism in the hospitality industry. I studied how being able to communicate in various languages promotes stronger interpersonal bonds and trust and increases job satisfaction (Clyne, 2017). I also emphasised the benefits of learning French, a language with enormous cultural and economic significance.
3. [bookmark: _Toc146998461]Feelings
Curiosity and a sense of worry mixed with my initial excitement. I knew that to thrive in this presentation. I would need to develop my presentation abilities, and this task both delighted and slightly concerned me. Additionally, I had little experience with multilingualism, particularly the unique benefits of the French language, so I was anticipating and uncertain of what was ahead.
4. [bookmark: _Toc146998462]Evaluation
I significantly expanded both personally and professionally as I prepared for and delivered the presentation. I was able to perfect the craft of making flawless presentations due to the experience, which improved my presenting skills. I have learned writing skills along with making informative presentations. I am delighted that these skills will help me in my future career.
5. [bookmark: _Toc146998463]Analyses
The process of getting ready for this presentation was transforming. In addition to gaining priceless presenting skills, I also understood the importance of multilingualism. I discovered the doors that multilingualism may open, providing several chances for both personal and professional growth. I particularly understood the importance of having a command of the French language for communicating with various cultures and fully immersing oneself in the depth of the French language and culture, not simply for the global job market (Martin et al., 2019). This new understanding has given me the zeal to continue my language learning. I now see language ability as a crucial component of a bright future job, where I can overcome communication barriers, form connections with people from other backgrounds, and contribute more significantly to our globalised world. 
6. [bookmark: _Toc146998464]Conclusion
In conclusion, my adventure of planning and giving this presentation was an invaluable learning opportunity. I went into it eager and curious, and I came out of it with improved presenting abilities and a deeper understanding of multilingualism, especially the value of the French language. This encounter functioned as a spark, inspiring me to continue learning languages for my future professional and personal development.
7. [bookmark: _Toc146998465]Action Plan
I am committed to improving my language skills in the future, with an emphasis on French in particular. I am aware that investing in language learning can open doors to excellent job opportunities as well as promote personal improvement. Additionally, I constantly look for opportunities to speak in the future and strive to consistently improve my presentational abilities. This presentation has put me on a path of ongoing growth and learning, and I enthusiastically look forward to the opportunities it will present.
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