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Enter a name for 
the report for your 
reference.
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Locate the Mental Health Application on iPatrol

On iPatrol, click on Forms and the Mental Health app will be there. Use add icon to home page, to 
see it permanently on the iPatrol Home Screen.



Links to the Mental Health Team Intranet Page

Fast access to locate Mental Health Services near you

➢ Locates crisis services around you

Primary – GP Surgery, Primary Mental Health Teams

Secondary – Crisis Teams, Community Mental Health Teams

Tertiary – MIND Cymru, Hafal, Journeys, Recovery Cymru

Emergency Units (A&E).

➢ Provides venue information such as address, opening hours, 

telephone numbers

➢ Opens Google Maps for Satnav directions

➢ Should be used in every mental health incident

➢ Records evidence based, real-time actions and observations

➢ Clinical Guidance questions and prompts to help establish the 

correct information as your risk assessment

➢ Can be attached as a PDF to the Niche Occurrence

➢ Automatically emails a report to mental health triage

➢ Must be completed for every mental health incident where powers 

are used, or voluntary procedures are conducted (e.g. transporting)

➢ A single form that

Integrates to Niche

Automatically enters persons involved 

Actions taken are time stamped

Contains details of search (s.32 PACE)

Methods of transport

Place of Safety

Notification to complete Use of Force and PPN 

➢ Health Board Integration

Submits to local health board inbox for assessment
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Mental Health Application Home Page
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➢ Should be used in every mental health incident

➢ Records evidence based, real-time actions and observations

➢ Clinical Guidance questions and prompts to help establish the correct information 

– use the      icon to help you 

➢ Can be attached as a PDF to the Niche Occurrence

➢ Automatically emails a report to mental health triage

➢ Automatically created an EPNB entry for future reference

➢ Can be emailed to other health care professionals

About the Officer’s Assessment
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Officer’s Assessment Overview

Once the Officers assessment is complete, a copy is automatically entered into you EPNB, 
and sent to the Mental Health Triage. Attach a copy to Niche using the orange icon

Complete all 
questions on 
the assessment

The app will ask 
you to call the 
triage using their 
direct extension 
number (the 
switchboard no is 
saved in your 
phone) The 
assessment will 
remain in your 
outstanding work 
to return to 
following the call.

If you cannot speak 
to the triage, select 
no, and continue with 
your rationale for 
further assessment

If you speak to the 
triage, note their 
response and continue 
as advised.

The app will return to 
the mental health 
home screen, use the 
orange icon to attach to 
Niche. You can also use 
this icon to email your 
assessment to a health 
care professional

If further medical 
attention is 
needed, or you are 
transporting the 
person you must 
now complete the 
Mental Health 
Monitoring Form

The following slides show screenshots of all screens, followed by the next essential form (pg 15)
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Officer’s Assessment Screen 1 
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Officer’s Assessment Screen 2 
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Officer’s Assessment Screen 3 
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Officer’s Assessment Screen 4 



Pressing OK sends a 
copy of the Officers 
Assessment to the 

MHTP inbox

9

Officer’s Assessment Screen 5 – Triage is called

This is a direct number to the triage, use the switchboard number saved in your phone contacts, 
followed by the extension 49040. 
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Officer’s Assessment Screen 5 – Triage not called 



Pressing SUBMIT 
sends a copy of the 
Officers Assessment 
to the MHTP inbox
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Officer’s Assessment Screen 5 – Triage not called 



OR
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NO Option YES Option

Pressing SUBMIT 
sends the Officers 
Assessment to the 

MHTP inbox

Pressing SUBMIT 
sends the Officers 
Assessment to the 

MHTP inbox

Officer’s Assessment Screen 5 – Triage not called 



On completion of the Officer’s assessment an EPNB 
entry is automatically created, and the triage are sent 
a copy of the assessment. 

You will return to the mental health home screen
1. Use the Orange icon to attach the report to Niche
2. You can also use this icon to email your assessment 

to health care professionals 

The officers assessment remains in your outstanding 
work. If no further action is taking place, and you have 
attached it to Niche, press and hold and press delete.

If further action such as voluntary assessment or 
powers are being used, continue to complete the 
Mental Health Monitoring form.

13

Officer’s Assessment Completed
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➢ Must be completed for every mental health incident where powers are used, 

or voluntary procedures are conducted (e.g. transporting)

➢ Niche Integration :

Submits into Niche Occurrence, completing the Niche mental health module for you

➢ Health Board Integration : 

Submits to local health board inbox for assessment as ‘All Wales Monitoring Form’

➢ Ability to email the form to a health care professional at any point – eliminating the 

need to complete hospital paperwork

➢ Ability to handover the form via iPatrol to a colleague if you are relieved

Niche Mental Health Monitoring Form
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Niche Mental Health Monitoring Form Overview

The form is continuously saved in your outstanding work, should you need to stop and 
go back to it. 

To be used in every 
incident where 
powers are used or 
voluntary action is 
taken

Once submitted 
✓ The Niche module is also completed
✓ A PDF is also attached to Niche
✓ The mental health forms will remove 

from your Outstanding work
ꭓ Remember to complete your use of force 

form
ꭓ Remember to complete your PPN

The following slides show screenshots of all screens, followed by how to email or handover the form at any point (pg 22)

Complete all 
sections of the form

If a Use of force 
form or PPN is 
required, it will put 
a task in your iPatrol
tasks to remind you 
to complete it
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If there are multiple persons linked 
to the Occurrence, the app will 
show a list of the persons from 

which you can make a selection.

If there is only one person linked to 
the occurrence the app will 

automatically select that person

Press the + icon 
to add a 

different person 
if the selected 

person is 
incorrect

If the app has 
not selected an 

incident address  
from the 

occurrence , 
press the + icon 

to add a location

Mental Health Monitoring Form – Screen 1



Items found and 
record in the form 
are automatically 

entered in your EPNB
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Press the + icon 
to add the first 

method of 
transport/place 

of safety

If a PPN has not 
been submitted 
a TASK is sent to 
you reminding 

you to complete 
one.

Items found and 
recorded in the form 

are automatically 
entered in your EPNB

Mental Health Monitoring Form – Screen 2



Yes

No
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Mental Health Monitoring Form – Screen 3



A maximum of 3 methods of
transport/place of safety can be 
added to the report. Press the +
icon to add additional places of 

safety

If force was used a Task 
is sent to you reminding 
you to complete a Use of 

Force form
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Mental Health Monitoring Form – Screen 4
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The information recorded in the Mental Health 
Monitoring Form can be emailed to the 

appropriate regional Health Board
( as an ‘All WALES MONITORING FORM‘ ).

Pressing SUBMIT attaches the Mental 
Health Monitoring Form to the Niche 

Occurrence. The form is also attached to 
the person.

A copy of the ‘ALL WALES MONITORING 
FORM ‘ is also attached to the Reports tab 

as a pdf.

Add in the email address of the health care 
professional you are handing over the person 

to, instead of filling out the hospital forms. The 
information recorded in the Mental Health 

Monitoring Form can also be emailed to other 
interested parties if required.

( as an ‘All WALES MONITORING FORM‘ ). 

A task is sent to the relevant BCU Health Unit

1

4

2

3

Mental Health Monitoring Form – Screen 5



➢ At any point you can email the mental health monitoring 
form to a health care professional. 

➢ You should always continue completing the form and 
submit once all parts are completed.

➢ You can also send the mental health monitoring form to 
another colleague’s iPatrol if you are being relieved.
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Sending the Mental Health Monitoring Form



How to email the Mental Health Monitoring Form



How to transfer the Mental Health Monitoring Form

Complete these steps to send the form from your phone to a colleague …



How to transfer the Mental Health Monitoring Form

To receive the form from a colleague, complete these steps on your own phone



How to transfer the Mental Health Monitoring Form

To receive the form from a colleague, complete these steps on your own phone



Help and Support

For further support please contact the Digital Services Division

South Wales Police

Call: 102

Training Support email: DSDTrainers@south-wales.pnn.police.uk

Technical Support email: digitalservicesdivision@south-wales.pnn.police.uk 

Videos: BOB > Departments > Digital Services Division > Training Hub

mailto:DSDTrainers@south-wales.pnn.police.uk

