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Reflection – 
The probation service is an executive agency within the Ministry Of Justice, that manage people within custody and ensure public protection, and rehabilitation, and helps reduce re-offending which consists of management and delivery of sentence plans (Home Office, 2021). During the talk, I learned that the probation service is an excellent organization that ensures offenders are better people in the future, I think that a lot of people believe that the probation service and officers are too soft when they are involved in public perceptions more than what people think (Smith, 2022). During the talk, I felt that the information that was being provided to me was useful and knowledgeable as to what the probation service is and the avenues which I can go down in my future career. During the talk, I learned that the probation service looks for determined, team-orientated, and strong-minded people to be part of the team that works tirelessly day to day to ensure that offenders are well looked after while in prison and out of prison. However, although I feel that the session was knowledgeable and useful and it could be a potential avenue for a career in the future, I don’t feel that it is a career path for me right now.
Working for Swansea: opportunities in local government are an organization that has departments in both adult and child services that work closely with people to improve their well-being and work closely to assist people if they have worries about themselves or another person that they wish to share (Swansea Council, 2021). From attending the talk I was made aware of the services and jobs that Swansea council provides from teaching assistances to business support officers that work closely with vulnerable and complex people to ensure their quality of life is just like everyone else’s. During the talk, I felt curious as to what the service offered to members of the public and intrigued to know more about the help that they provide and the responsibility they must undertake to ensure people’s safety. The good thing about this talk was that it provided a great deal of detail and information about the services that they provide and the number of different roles I could undertake either as a volunteer or as a full-time team member, I found this interesting and intriguing and could possibly see myself enquiring for a volunteer position while still attending university to see whether it is something that I could see myself taking on within my future career. 
South Wales Police aim to bring thousands of people together to ensure that South Wales is safe. The police work 24 hours around the clock covering the two largest cities and are offering a variety of exciting career opportunities (South Wales Police, 2023). Whilst attending the talk I gained a bigger intelligence about the different jobs available to me starting with a digital forensics investigator, during the talk I felt delighted to be sat in the same room as authority figures and excited about what I was about to learn about. During the experience, it was good to gain a bigger understanding of the pivotal role that a digital forensics investigator plays within a criminal investigation and the key technology that is involved in such investigations. As I have always had an interest in a career path within the police this talk was of great use and interest as it has helped me gain a better understanding of what the job can intel and I have great knowledge of the possible career path that I can take and I going to consider as a future opportunity that I will undertake. 
There was also the role of a cybercrime investigator that works at the intersection of cybersecurity and criminal justice, they work on gathering evidence from digital systems that prosecution can use on internet-based criminal activity (Bowcut, 2023). During the talk, I was thinking that this could be a possible career path for me as I am interested in any role within the police, and I felt relaxed and satisfied that I was gaining knowledge and intelligence and was thankful for the chance to be able to learn of the professionals and the love that they have about their jobs. During the talk, it was good to be able to learn about their experiences and regardless of whether they win or lose the experiences that they have in the force will change lives and perspectives. This is a definite career path that will ensure all avenues are investigated to be able to help solve crimes on a different level and is a great chance to gain experience and learn more and more. The role of a detective inspector is also of great interest to me so being able to attend a talk with a detective inspector was a great opportunity, a detective inspector has the role of managing a team of sergeants, constables, and all other police staff, and they manage and monitor policing activities and have the power to deploy the correct resources to incidents like road traffic accidents (College of Policing, 2023). After the talk, I felt intrigued and interested in what I had learned about and was confident that it had given me the best possible way of deciding what career path I would like to take after university, and I was thankful for the opportunity to learn. The good thing about the experience was that it was a hands-on real-life situation in which I gained information, and it gave me a raw insight into what life as a detective inspector holds. From this talk, I am considering a career in this pathway, and the intelligence, experience, and adrenaline you get from such a job are what sold it for me, the skills and experiences I can gain from this job can prepare me for a better future and future life challenges. 
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Olivia Hurlow

'WORK EXPERIENCE

LC2 ISWANSEA 2023 - present

1 am currently employed at the LC Swansea in

the capacity of a receptionist. My role involves

welcoming people into the facilty, taking

bookings, and booking peaple through our

= Oliahurlowgoutlook.com online booking system and over the phone. |
also have the role of setting up gym

o 2eebanetane memberships and setting up different sports

Swansea activities.
sadarz

Play Area Assistant

Customer Service 2021-2023
Play Zone Swansea

© ommames:

Leadership I have previously been employed as a Play

Area Assistant with Playzone ~Children’s
Communication Amusement  Centre. My role entailed
supervision of the play area, providing
reception support, party hosting,  serving
Adapability customers both in the kitchen and reception,
cooking, cleaning and dealing with first aid.
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Community Mental health team - Neath Port Talbot
July 2018
oo

During Year 10 in Penyrheol Comprehensive School, |
completed a week's work experience in the
‘Community Mental Health Team (CMHT) in Port
2. Talbot. During my time within the CMHT, | gained an
=) understanding of what the aim of the CMHT is and
e how they help individuals, who suffer from a mental
illness to continue to reside in the community.
1als0 gained knowledge of confidentiality and how
[€>] important this s as wel as health and safety at work.
’ 1als0 gained experience as working as part of a team.
My duties included searching the Social Services
Information System for relevant information and also
‘updating with new information. | made up files for
new patients. | also carried out photocopying and
fillng tasks and also archived closed patient's files
and created logos of where files are. 1 also typed
patient care plans.

EDUCATION

2021 - Present
University Of Wales Trinity Saint David

BCs Hons - Policing and Criminology

Gower College Swansea 2019 -2021
DD~ Level 3 Public Services

Apps Penyrheol Comprehensive School 2014 - 2019
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