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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this essay I am going to be discussing the coping strategies that I have applied in my tutorship period to help develop my resilience and manage stress whilst adapting in my new workplace.

During my tutorship I have been aware from the outset that there are many different aspects to the job of being a police constable that can cause stress.

Stress is defined as “pressure or worry caused by the problems in somebody’s life” Oxford Dictionary (n.d)

I have adjusted well to the many new challenges presented during tutorship including working under pressure and enduring challenging situations in many different environments.

As a police constable, one of the many employment requirements is to work unsocial hours including night shifts.

Working shift work, including night shifts in particular has been a big adjustment for me. It also has an effect on the body’s natural circadian rhythm which relates to controlling your mood, therefore this can result in stress. 

“Working at night runs counter to the body’s natural circadian rhythm, says Charmane Eastman, PhD, a physiological psychologist at Rush University in Chicago. The circadian clock is essentially a timer that lets various glands know when to release hormones and also controls mood, alertness, body temperature and other aspects of the body’s daily cycle.” (Michael Price) (01/2011) 

My neighbours have also recently started a 6 month full house renovation on their home. This has emphasised my levels of stress as I have had to stay at various family members’ houses after completing my night shifts, in order to have an undisturbed sleep without any noise disruption. 

As a result of this I have been aware of the importance of having enough sleep as when I have been unable to do so, I always feel irritable on the forthcoming day. This also has an impact on how stressed I feel. 

“A good night’s sleep makes you able to tackle the day’s stress more easily. When you’re more tired, you’re less patient and more easily agitated, which can increased stress. Most adults need 7 to 9 hours of sleep each night. Practicing good sleep hygiene along with stress-lowering tactics can help improve your quality of sleep” - Web MD (2005-2021)  

When I am not required to work unsociable hours and on my rest days, I have made a continuous effort to practice in good sleep hygiene by making sure that I am having at least 8 hours sleep. This helps to help counteract the effects of the disruption of the body’s natural circadian rhythm and minimises stress. 


After completing my 6 months training and being notified of the new workplace I would be attending in order for my tutorship to commence, I was aware that I would need to develop my resilience.

Initially I began to feel apprehensive to fulfil my role at a new Police Station as I would be joining a completely new team and because I had built many wonderful friendships with my previous work colleagues. 

Due to the nature of the job role of being a police officer I have been also aware that it has been important to continue to make healthy food choices during my tutorship in order to develop resilience. 

“The food that we eat can have a profound effect on our well-being and mood swings, all of which impact on our resilience to cope.
Foods such as nuts, fruit, vegetables, fish and poultry have a more positive effect on our ability to deal with challenging times.” - (Gill Mathias) (08/03/2017) 

I have always been a very health conscious person and it has become even more evident lately that is important to maintain my health because I now deal with many stressful situations.

It is also of upmost importance to eat healthy to help maintain my physical wellbeing as I now work long hours. I need to be physically fit in on order to carry out what is required of me successfully.

It has also become evident that since working an unsociable hour shift pattern that it can be difficult to make healthy food choices. This is because a high majority of food that is available to buy during the late part of the evening and during a night shift is usually unhealthy. 

 I have been pre-preparing healthy meals to take to work with me including pasta salads, I also take healthy snacks including nuts to eat during busier times along with fresh fruit. 

In conclusion, maintaining good physical and mental wellbeing has always been important to me previously to becoming a police constable and on commencement of my tutorship I have still continued to sleep well and eat healthily.

 I have realised that each of these methods are very closely connected and that complying with them is highly beneficial. 

I will continue what I am doing as it is definitely worthwhile, as I am currently feeling very healthy as a result, both physically and mentally. 


(Word Count 824)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During this essay I will be discussing an incident I attended, that had been reported by a daughter who had a concern about her father. 

The female explained that her father suffers with mental health and had been recently diagnosed with a psychotic disorder and bipolar.

She stated that due to her father not taking his medication, his symptoms had worsened and as a result of this, he had barricaded his self into a bedroom at his ex-partners address. 
The male was also stating that he had a boiling hot iron that he would use to harm himself or others.

On arrival to the address, we went upstairs immediately as the male still remained inside the bedroom with the door tightly closed.

I was aware of the importance of introducing myself, for the male to be aware of our presence, as I did not want him becoming any further confused about who was inside his address. 

The male started shouting at us and his ex- partner and daughter instantly, asking why police were present. He seemed very agitated. 

I immediately recognised that I needed to use effective communication skills in order to calm the male down and to help de-escalate the situation. I was very concerned about his safety, as well as ours.
Whilst remaining calm and keeping a low tone of voice I reassured the male that I had come to the address, because I had concerns for his safety.

I explained to him that I was there to find out why he had barricaded himself into the bedroom and to also offer support and provide as much help for him as possible in order to resolve the situation.

“One of the most important things we can do when someone is angry at us is to stay calm. By that it means to avoid yelling, swearing or raising our voice. We may not feel calm in the situation but we can still act calmly and by speaking slowly and directly and keeping our voice calm and soft, were less likely to exacerbate a situation. People tend to match each other’s volumes, pace and general tone so instead of meeting the angry person where he or she is at and escalating the situation always try to de-escalate the situation by subtly encouraging them to lower their voice” (Ryan Martin 09/06/2015) 

I asked the male to open the door, in which he refused and kept repeatedly asking us to leave. I also explained to the male that I had been made aware that he had a hot iron in the bedroom with him. 

The male stated that he had a hot iron and that if we were to try and enter the bedroom he would use it to harm us.

As the male was already showing signs of frustration I did not want to enhance this by trying to communicate with any further questioning.

I kept reassuring the male that I would not enter the bedroom and that I just wanted him to open the door slightly, or to come out and have a discussion about his concerns.

After a lot of persuasion the male decided to open the door slightly, which only allowed us to have a view of the side of his face. 

As I was now able to make eye contact with the male, I decided to kneel down onto the floor whilst remaining at a safe distance. 
I did this to allow me to be at the same level as him, because I wanted to help him feel more comfortable and to demonstrate to him that I was giving him my full attention.

“Being on the same level as someone appears less threatening and can make them feel more comfortable, while avoiding feelings of tension or nervousness when having personal conversations.” (Stephanie Natoli) (18/06/2021)

I continued to repeatedly try and persuade the male to leave the bedroom. I kept explaining that I just wanted to make sure he was safe. 

After a long period of time, he eventually left the bedroom and came downstairs.

My main concern whilst having a discussion with the male, was how evidently vulnerable he was. He was disclosing that he had attended to his ex-partners house as he hates it at his address due to having on going thoughts about his neighbours whereby he has a belief that they have a criminal history and are hiding inside his home.
His daughter explained that due to his diagnosis he becomes very confused which results in these thoughts. 

I asked the male if he would be happy to attend the local hospital for further assessment as I felt this was a necessary action to take. 

The male stated that he would refuse to attend the hospital as he did not want to be readmitted to the same ward that he had previous been to, as he had a negative experience there.

I was aware that due to the male being at the address of his ex- partner that I was unable to detain him under Section 136 of the Mental Health Act and to use this legal power to convey him to a hospital, as he was in a place of safety not in a public place.

Section 136 states that “the police have the power to take you to a place of safety or keep you in a place of safety. It can’t be used to remove you from your own home or someone else’s home” - (Rethink Mental Illness) (n.d) 

As I had mentioned conveying the male to hospital, he requested that he wanted to attend back to his home address. I took this opportunity to explain that I would address his current concerns at his home and carry out a thorough search. 

Prior to conveying the male home I clarified with him that he had no suicidal thoughts or intentions to harm himself and made an arrangement with his support worker for a welfare check to be made throughout the course of the day.

On attendance of the address I conducted a search and the male was satisfied that there were no persons present.

Due to the males personal vulnerabilities I considered my options, in order to take necessary action, to provide safeguarding for the male.

I was aware that I had the responsibility to gather information from the assertive outreach care team in order to gain clarification of the current safeguarding measures that his daughter had informed me, were already in place for him. 

I informed the outreach care team of the situation with the male and explained that I believe him being unhappy residing at his current address, along with the reasons behind this was a contributing factor to his behaviour today alongside him not medicating correctly.

The male’s social worker clarified that they would attend at the address throughout the course of the day to provide further support.

 It was evident that I needed to submit a public protection notice for the male due to his vulnerabilities.  
A public protection notice is a document that allows police to outline all necessary information when there are concerns present for a person’s welfare.
The document is shared with external partner agencies, including social services.
Furthermore, this then provides support and safeguarding based on each individuals needs from what is stated in the report. 

I also made contact with the males housing department and explained how the male felt about living there. I advised that it would be worthwhile to consider relocating him where possible, in order to prevent him from feeling unhappy and attending at his ex- partner’s address. 

On conclusion of this incident I feel that I had dealt with the situation successfully by using effective negotiation skills and by showing patience, compassion and empathy throughout. 

I received positive feedback from my tutor who stated that the way I communicated with the male, meant that he came out from the bedroom and engaged with officers.  If during the future I am faced with a similar situation I would deal with it in the same manner.  

Most importantly, I have carried out all necessary safeguarding measures and referrals in order for the male to receive the further support that he requires. 


(Word Count 1371) 
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During this essay I am going to discussing where I conducted a suspect interview and reflecting on what happened. I will also be explaining my responsibilities when conducting the interview in accordance with the PEACE interview process. 

There weren’t any cultural ethnicity or language issues present, however If there had been I would of dealt with these accordingly. 

A report was made by a manager of a local college stating that a male who was studying there had allegedly hacked in and accessed the CCTV systems without authorisation.  

Other students studying at the college had also stated that on one occasion, the male had brought what they all portrayed to be an imitation firearm into the college and produced it from his ruck sack and then pointed it at them.
There were also other allegations relating to criminal damage that stated the male had thrown computer equipment including mice and keyboards out of a classroom window. 

Other various abusive comments were also posted that were aimed at his previous friendship group on Twitter including an explicit photograph.

After what had been reported to police, it was evident that a thorough and prompt investigation needed to take place, to prove or disprove the allegations made. The college staff were very concerned and had suspended the male from undertaking any further studies. 

Due to the nature of the allegations made, it was decided that the male would need to be arrested in order for an interview to be conducted to enable a full investigation to take place.

The model that I decided to use in order to plan and prepare for my interview was the PEACE model use. “The peace model is an investigative interviewing method that comprises 5 basic steps using the PEACE letters to prompt the different phase names of the interview cycle. (Todd Hutchison) (10/01/2020) 

The first part of the PEACE model is to plan and prepare for the forthcoming interview.

I firstly planned gathering all evidence and obtained four statements from the reporting persons. I made sure that they were all documented before making an arrest.

On attendance to the males address to carry out his arrest it was also necessary to conduct a section 18 search in order to seize any electronic equipment that may evidence any hacking offences and to also search for an imitation firearm.

A section 18 search is defined as “A constable may enter and search any premises occupied or controlled by a person who is under arrested for an indictable offence, if he has reasonable grounds for suspecting that there is on the premises evidence, other than items subject to legal privilege that relates to that offence or to some other indictable offence which is connected with or similar to that offence” (Police and Criminal Evidence Act 1984) 

Upon conducting the Section 18 search, I was able to find and seize various electronic equipment at the address, including mobile phones, memory sticks and mobile telephones, however no imitation firearm was located. 

The next step of the preparation process was to organise relevant questions in order to cover the points to prove relating to the allegations of Criminal Damage, Section 1 Computer Misuse Act and Malicious Communications and being in possession of an imitation firearm. 

In order to organise my questions effectively, I used the cone system which outlines the use of opening, probing and closed questions. 

I then printed out two relevant exhibits which included two Twitter posts that were allegedly posted by the male including abusive tweet and a photo of the male on the colleges CCTV footage, stating that it was “one of his greatest moments.”
I explained to the male about his entitlement to a solicitor in line with Code C of the Police And Criminal Evidence Act 1984, which relates to the Code of practice “for the detention, treatment and questioning of persons by police officers” 

Part 6 of Code C of the Police And Criminal Evidence Act 1984 relates to the “Right to legal advice which states that all detainees must be informed that they may at any time consult and communicate privately with a solicitor, whether in person, in writing or by telephone, and that free independent legal advice is available.” (Home office) (August 2019) 

After confirming the male’s rights for a solicitor to attend during the interview, I made the necessary arrangements and allocated a solicitor. I explained that she would be present via telephone due to the coronavirus. 

On completion of a relevant disclosure outlining all of the relevant documents, the solicitor was aware of the disclosed allegations.

The second part of the peace model relates to engage and explain and during this stage of the process I began the interview by introducing myself and my colleague in a friendly manner. 

After the male had completed a briefing with the solicitor, I was presented with an email which had a prepared statement enclosed. I then read over this, whilst identifying relevant topics in order to create further questions from what had been further disclosed, before conducting the interview. 

I began by explaining to the male the circumstances to why he needed to be interviewed and placed him under caution.

I then reiterated the three parts of the caution in order to clarify with the male that he understood and read out the comprehension relating to court, should the matter be progressed to this stage.

I engaged with the reason, route map and routines part of the aide memoire, explaining the reason why the male needed to be interviewed whilst disclosing what offences I would be referring to, including two exhibits relating to Twitter posts.
 I also explained that notes may be taken and that I was interviewing in order to find out the truth of what happened and to explain that the interview is an opportunity for the male to give his explanation of the events. 

I asked all relevant questions from what was disclosed initially in the prepared statement and presented the two relevant exhibits.

I challenged the male about the twitter post relating to an abusive tweet and a photograph of him on CCTV, however the male exercised his legal right of responding with “no comment” upon advice from his solicitor.
At this stage, I concluded the interview after confirming with the male that he had stated everything that he wished to.

On evaluation of the interview although the male denied all offences presented to him, everything that was disclosed in the prepared statement enabled me to have clarity of the male’s versions of events which was relevant and effective for progression of the situation.

As I had also conducted the section 18 search I was able to present all the property that I had seized for continuation of the investigation and for a decision to be made if any evidence was to be obtained from any of the items.
  
I was able to make contact with the college staff and provide them with an update stating that the male had been interviewed and I informed them that now the interview had been conducted, that we would be investigating further lines of enquiry and will provide further information as soon as possible. They were very grateful for an update on how the situation was progressing, as they had been waiting patiently, as had the suspect as he wasn’t able to attend college due to the allegations stated. 

During this interview I engaged with policing values throughout.

 I remained impartial by understanding that it was allegations that had been made and that by conducting the interview, it allowed me to give the male and opportunity to give his explanation of the version of events during his time at the college. 

I also treated everyone involved in this incident fairly, by making sure that I provided regular updates, so that each person had an understanding of the circumstances. 
In conclusion, I am confident I planned the interview effectively in line with all aspects of the PEACE interview model. 

I was able to carry out all of the competencies which were necessary for the investigation, including the arrest and section 18 search. I feel that this concluded in a successful performance which was effective in allowing the investigation to progress.

(Word Count 1375)















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

During this essay, I will firstly discuss what defines antisocial behaviour and outline how this behaviour has been affecting a local community. 

I will also be reflecting upon an incident where I used a problem solving model, whilst taking responsibility in relation to responding to a report made by a female, who was having concerns in relation to street drinking and rowdy inconsiderate behaviour. 
According to South Wales Police there are three main categories for antisocial behaviour and this depends on how many people are affected. (South Wales Police) (2021)
Anti-social behaviour is defined as “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (Anti- Social Behaviour, Crime And Policing Act 2014)
There is personal antisocial behaviour, which is when a person targets a specific individuals or group of people.
Nuisance antisocial behaviour which is when a person causes trouble, annoyance or suffering to a community.
 And also environmental antisocial behaviour which is where a person’s actions affect the wider community. 
Under these three main categories antisocial behaviour can involve littering, prostitution, noise disturbance, rowdy and considerate behaviour street drinking and many more. (South Wales Police) (2021) 
Initially, I was aware from the outset that although anti-social behaviour is generally a big aspect of policing, the coronavirus pandemic has enhanced this behaviour. 

According to BBC News “Reports of anti-social behaviour have increased substantially during the coronavirus outbreak, police have said.” 
“In the last four weeks, there were 178,000 incidents across England and Wales - a rise of 59% on last year” – (Danny Shaw 15/04/2020)

There has been a high number of reports recently reported in the area that I currently police, involving street drinking that has been causing rowdy and inconsiderate behaviour.

Therefore, this has resulted in an on-going operation conducted in line with an evidence based policing approach in order to resolve the current issues relating to antisocial behaviour.

Evidence based policing is defined as: “informing policing priorities by weighing the harms of criminality together with data from beyond crime and disorder, in order to focus police resources in furtherance of both crime and harm reduction”
(Ratcliffe, J. H) (2015)  

At present, a high majority of police resources have been organised in order to conduct regular patrols, as members of the local community have raised concerns about teenagers congregating outside shops in the local town centre.

I have assisted with an incident relating to this operation in order to help support the local community.   

A female had reported on-going issues relating to teenagers congregating outside a store closely situated to her home. She explained that the teenagers are always drinking alcohol, smoking and shouting loud whilst acting in a disruptive manner. 

I attended at the address of the reporting person to find out further information in relation to the matter. 

The lady stated that over a period of a few weeks this behaviour has caused her concern. She explained that due to issues with her mobility, she does not like going far away from her home in order to gather essential items, however recently she feels too intimidated to attend at the store due to the teenager’s presence.

After what had been disclosed, It was evident the behaviour of the teenagers was having a negative impact on the lady’s life.
I appropriately decided that I needed to carry out further necessary policing actions in order to assist alongside this report, as well as the many others complaints made by the community. 	

I considered using an appropriate problem orientated policing approach that had been discussed as part of the operation in order to support my decision. 
 
According to the college of policing “problem orientated policing led to a 33.8% reduction in crime and disorder” which has been evidenced with a review carried out by (Hinkle et al, 2020) – College of policing (03/12/2020)

“Problem-oriented policing, is an approach to tackling crime and disorder that involves the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response.” (College of Policing) (03/12/2020) 

“A commonly used problem-solving method is the SARA model (Scanning, Analysis, Response and Assessment”) – (Arizona State University) (2016-2021)

I firstly identified the objective of using the SARA problem solving method, which was to prevent the reported teenagers from causing any further issues at the stated location.
 I then needed to begin the scanning process and gather as much information as possible from other sources. I conducted house to house enquiries near to the location, in order to enable me to gain an even further understanding of the impact the situation was having.

After gathering all the necessary information I now needed to analyse the situation by using the problem analysis triangle. 

“The problem analysis provides a way of thinking about recurring problems of crime and disorder. This idea assumes that crime or disorder results when (1) likely offenders and (2) suitable targets come together in (3) time and space, in the absence of capable guardians for that target.” (Arizona State University) (2016-2021)

On analysing the information presented to me in accordance with the problem analysis triangle, I had an understanding that the likely offenders in this case were reported to be a group of teenagers, who were causing intimidation to suitable targets including the lady and her surrounding community, whilst locating their selves outside a local convenience store.

I had been made aware that there were no capable guardians present with the teenagers in order for advice to be given to prevent the behaviour, apart from the manager of the store. 

In order to obtain evidence of the situation I made contact with the manager of the store in order to visit the store to gather his opinion on the situation and to view the relevant CCTV footage. 

As a result, it was confirmed that the teenagers had been congregating outside the premises, and that they had been asked by the stores employees on various occasions to use a different location to consume their alcohol, however they have been unresponsive to these requests.  

I requested with the manager for him to make contact with me when the teenagers were next present in order for me to attend at the store. 

On attendance at the store, present were four males who were under the influence of alcohol. They became instantly agitated and were shouting due to our police presence.
 
I explained to them that their behaviour was causing intimidation to members of the community and explained that they needed to leave the area. 

I gathered all of the relevant details of each male and requested identification from them in order to check their ages to clarify that they were all of the legal requirement age to be consuming alcohol. 

I gave them a final warning and explained to them that alcohol should not be consumed outside the premises and asked them to attend back to their home addresses, however they were all adamant that they were not causing any disruption and would not leave the area.

Under section 35 of the Anti- Social behaviour, Crime And Policing Act 2014 I issued each of the males with a dispersal power notice that stated that they were excluded from the area for up to 48 hours and that failure to comply with this notice would result in an offence being committed. 

I explained to the males that after this time, they are not to return to the area and that I would be involving local police community support officers to make regular checks at the store, as a preventative measure. 

On assessment relating to the progress of my initial objective planned to help solve and prevent any further antisocial behaviour, I feel that I carried out all of the necessary actions by visiting the premises, using a relevant dispersal power and making correspondence with police community support officers to provide even more regular patrols at the targeted area. 

During the process, I kept the lady informed and provided her with updates on each action that I had undertaken in order to successfully solve the situation. 

As a result of situation being resolved, this resulted in a positive opinion of the police as the lady and the community were able to see that an effective approach had been taken.

I feel that it is extremely important the police have a good relationship with members of each local community.

When reports of antisocial behaviour are dealt with sufficiently and effectively, this enables the public to build confidence in the police which furthermore enables trust relationships to be established. 

Therefore, when there is trust, members of each community are more likely to work in relation the police by making various reports. This then allows the police to gather vital information. The more information that is communicated between the police and the community, the more this allows further improvements to be made and this results in more antisocial behaviour situations being resolved.  

During this incident I was aware of potential bias.
 
There are many types of bias, which is defined as “A tendency, inclination, or prejudice toward or against something or someone” (Psychology Today) (2021)

A type of bias that is of particular interest in current job role is unconscious bias.

Unconscious bias is defined as a “bias that we are unaware of, and which happens outside of our control. It is a bias that happens automatically and is triggered by our brain making quick judgements and assessments of people and situations, influenced by our background, cultural environment and personal experiences.” 
(Donna Gardiner (10/05/2017)

This is because unconscious bias can have an impact on my decision making, which is a very prominent part of policing.

According to Michael Brainard, unconscious bias is known to “influence the way we make decisions and, perhaps more importantly, leads to collective or societal out of awareness agreements about how we behave or what we believe. This has substantial implications when it comes to decision making” 
 (Michael Brainard 13/09/2017) 

I am aware at all times that bias can lead me into making decisions that could potentially have a negative impact on policing, however I always remain impartial in line with the code of ethics.  

I am also aware that my own background life experiences, environment and personal experiences can all equally influence in my decision making.

Therefore, I always make efforts to place boundaries around my own personal experiences, so that they do not negatively impact on the decisions that I make. This enables me to make decisions with clarity so that my own personal opinions do not affect my decisions whilst upholding the law. 

On conclusion of this incident, I was happy to assist as part of an on-going operation with the local community in the area that I currently police. 

I feel that using the SARA problem solving model in order to assist in the decisions that I made enabled an effective conclusion of the situation. 

The most important part of the circumstances of this incident was that trust has been built with the lady and also the community which should now allow the continuation of effective communication between the police and the community in order to resolve any further issues, should they arise. 

As I had never been part of an on- going police operation previously, this situation was a learning process for me and I feel that I have learnt a lot which will support me in the future If I am every faced with a similar situation. 

I would also use the SARA problem solving model to assist me in the future as it presented a methodical approach.
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