Daniel Simons – 2319874

Research Methods

Introduction

This chapter will seek to define and justify the methodological framework employed to examine the correlation between the mental health of police officers in the United Kingdom and its subsequent impact on the interpersonal relationships of those officers. Policing is widely regarded as a dangerous and high stress occupation as officers are often exposed to traumatic events and stressful work environments. These job-related stressors have been previously linked to a higher risk of anxiety, depression and continued symptoms similar to those of post traumatic stress disorder (PTSD). Mental health issues can make it difficult to keep healthy relationships with family members, co-workers and often the public (Harkin et al., 2025). To investigate this relationship, this study will utilise both a quantitative and qualitative research design, employing structured questionnaires disseminated through internal email, this chapter will clarify the justification for this methodology and differentiates between the two. It will also explain the steps taken to make sure that the process by which the data is collected is both reliable and valid. 

The motivation for conducting this research is both academic and practical. There is a distinct necessity to broaden the research beyond the individual mental health needs and outcomes to include the relational consequences. From a practical perspective, law enforcement organisations are investing more into support systems which will often focus on the individual needs of officers; however, those systems will often fail to recognise how the stressors of work can connect to home life. Understanding the connection is essential in guiding development for more comprehensive interventions which involve the whole family.

Research Strategies

This research will employ a cross-sectional quantitative and qualitative approach by sending a structured questionnaire to current serving police officers of South Wales police via internal email. The questionnaire will look to assess two primary concepts, the first being the indicators of mental health (stress, anxiety and depression) and secondly, the perceived impact of these mental health experiences on the officers own interpersonal relationships. 

The questionnaires will also contain sections within, which the participants can write freely, this design allows the study to gather quantifiable indicators of mental health while also affording participants the opportunity to articulate, in their own words, their own lived experiences. The justification for integrating both methodologies is based on the intricacy of mental health and interpersonal experiences. Quantitative measures can assist in finding patterns and connections, however qualitive responses offer a better understanding of how officers navigate and deal with the intersection of their work and personal lives.

While this study will use both quantitative and qualitative approaches, the two are quite different. Quantitative research aims to measure, quantify and test hypotheses through statistical analysis, it emphasises the importance of reliability, replicability and generalisability (Schoonenboom, 2023). Within this research, the quantitative aspect will allow the analysis of the relationship between mental health scores and relationship outcomes. 

However, in contrast qualitative research is based more towards an interpretation of how people feel and what a topic means to them (Liu, 2022), interviews with willing participants could produce a more in-depth exploration of the trauma felt upon personal relationships and the regulation of that trauma. However, interviews in this instance would not be possible within the time constraints.  

The decision to use questionnaires via email can be justified on several practical, ethical and methodological grounds. Firstly, the accessibility and reach are important factors, officers within any force will often work shift patterns that are rarely the same, they will also be spread over a vast geographical area. Email questionnaires allow participants to complete the survey whenever is convenient to them, subsequently allowing more people to take part, it also includes people from various ranks and departments. Secondly, when you delve into the area of mental health, it is increasingly important to keep opinions and answers of the participants secure and anonymous. Officers may not wish to discuss their mental health challenges as they may be worried about the stigma, given the culture surrounding mental health and policing (Porter & Lee, 2024). The use of an anonymous online survey lowers any chance of being recognised and may lead to more truthful and accurate answers than other collection procedures such as in person interviews. Thirdly, the use of electronic surveys reduces the administrative burden when entering and correlating results.

However, this researcher also recognises the limits of this method. Email surveys may fail to get the desired response rate and has a possibility to exhibit self-selection bias (Sakshaug et al, 2019). Those experiencing considerable stress or mental health issues, could be more or less likely to take part, this could possibly lead to a disparity in representation. To reduce the risk of this, the questionnaire will be followed up with a reminder email, the questionnaire will also be concise and user friendly. 

Reliability and Validity 

Reliability is the degree to which a measurement tool is stable and consistent, to increase reliability, this study will employ established scales whenever feasible, including the depression anxiety stress scale and burnout measures (Warneke et al, 2025). Using tools that have already been tested and found reliable improves consistency in turn will make it easier for the comparison of other studies. Standardised online forms will also guarantee that all participants receive uniform question. 

Validity refers to whether the tool can accurately measure the elements that it was made to. Validity can be examined by assessing whether higher levels of stress etc are associated with greater relationship struggles and if the findings are consistent with previous studies (Newton, P., 2012). Internal validity can be bolstered with the implementation of statistical controls, for example, rank, department and years of service.

Within this chapter, it has been found that a quantitative and qualitative design using email distributed surveys is suitable, effective and considerate. While also keeping the results as reliable and valid as possible. This approach seeks to produce more robust findings that will assist in enhancing the understanding of mental health issues within British policing as well as the relational wellbeing of the officers involved.   
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