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[bookmark: _j1z5effjljwo]Introduction 
The main purpose of this assignment is to evaluate the importance of Business Intelligence in business. The assignment will also discuss some of the recent trends in Business Intelligence and some reasons why businesses are required to implement these Business Intelligence trends in their activities. Business Intelligence helps to implement modern technology in the process of the supply chain of the business. Business Intelligence helps to evaluate the strengths and weaknesses of the business and analyze its external environment to bring out challenges and opportunities (Awawdeh et al. 2022). Businesses are applying Business Intelligence tools and strategies to their business to modernize their business and to keep up with the current trends. 
[bookmark: _jb0fxpdtn1nl]Business Intelligence Trends 
Business Intelligence helps in the decision making of the companies. Therefore it helps the managers to to make better decisions. As the decisions are considered to be made in a continual basis, the managerial problems are sorted out by it (Subagja et al. 2020). Business Intelligence refers to a technological process that evaluates data and provides information that is used by the management, employees, and business executives to make actionable business decisions. It helps businesses to take important decisions and plan strategically for the future. It is software that helps businesses to process complicated information and store it in a data warehouse according to different departments and units (Stedman and Burns, 2023). The algorithms of data mining are capable enough in terms of predicting sales, and logistic algorithms assisted to dislocate the products, the algorithms of web mining have the potential to analyse social trends (Massaro et al. 2019). Some of the business intelligence trends are, 
Artificial intelligence- Artificial intelligence or AI is a technology that is used by businesses to accomplish complicated activities done by human beings through the help of machines. AI and machine learning are changing the methods of analysis and management of data. Businesses are also using it to protect their data. In the current scenario, every business is implementing AI in their business activities because of its wide range of applications. In the future, AI will rely less on historical data and more on a technical database that is more in sync with the privacy policies of the organization. Some companies have started using ethical AI that ensures the implementation of AI without breaking any law related to AI (Calzon, 2022). 
Predictive and prescriptive analytics tools- Businesses implement various analytical tools to predict future outcomes. Predictive and prescriptive tools are the most common tools used by business professionals. These tools are used by all kinds of businesses to process a huge amount of data that can be leveraged to make important decisions in the future. Predictive Analytics is used to process a huge amount of data to draw out important information that can help to predict the future. It is a form of data mining that relies on past data. Businesses use it to predict the behavior of their customers, and suppliers and to identify risks and opportunities in the future (Calzon, 2022). 
Data literacy- Data is the basis for strategic decision-making for businesses. Businesses are required to have the ability to analyze their data so that everyone in the organization can take critical decisions based on it. Data literacy is concerned with the ability to evaluate and analyze, write, read, and communicate data in certain circumstances. It refers to having the ability to analyze the methods and techniques used to evaluate the data as well as the technologies and tools that are used in the business. Data literacy creates a cultural environment that is data-driven. Businesses are responsible for providing adequate training regarding tools and techniques to their employees so they can analyze data on their own (Calzon, 2022).
Natural Language Processing- Natural language processing is used by businesses to teach computers and machines human languages so that they can understand and intercept in written or spoken form. It has two categories as Natural language understanding and natural language generation. NLU is concerned with evaluating the meaning of the speech and text and NLG is concerned with generating text based on some data. Businesses use this tool to manage the large amount of data they receive every day in the form of emails, surveys, and social media (Calzon, 2022). 
Embedded Analytics- Embedded analytics are used by businesses that analyze the data automatically in their system. It is a tool that automates the process of evaluation of data within an organization. Implementation of this tool improves the decision-making ability and productivity of the organization. Some embedded analytics tools like dashboards ensure to improve the data processing system of their application. Organizations are looking for ways to share their data professionally without developing their application and embedded analytics help them with this problem (Calzon, 2022). 
[bookmark: _cv562w2bq40m]The need to implement the BI trends in Business 
Business Intelligence is software that helps businesses to maintain all the important information of the business in real-time. Its implementation provides a clear picture of the position of the business at a particular time (Rasmussen et al. 2020). It evaluates the available data to formulate business strategies for future implementation. It has become a common trend among businesses to implement BI in their operations and not implementing them is against the norm (Ibm, 2020). Some of the reasons for using BI trends in business are,
Easy to implement in the industry- Management may need to take important decisions and for that, they might need to evaluate a huge amount of data, this data can be about sales and marketing. Business Intelligence has become very flexible and easy to use which makes its implementation in the business very easy. There are multiple BI tools out there that can be used by businesses other than marketing, sales, customer support, and research. Businesses should choose BI software that can meet the needs of departments of the organization so that They do not have to implement additional BI tools (Datapine, 2021). BI also assists all the firms while generating the sights as well as the knowledge from the aspects of internal and external sources (Božič and Dimovski, 2019).  
Designed to help in data analysis- BI tools help companies to analyze huge amounts of data in a very short amount of time. Organizations need to have BI tools that can be used by the management as well as by all the employees so that they can use them to process data and make sense of it. Employees should be able to process any data as well as access it whenever they need it to perform their tasks efficiently. BI tools ensure a smooth evaluation of data which enables a better customer experience. Any employees can analyze data and share their results with management (Datapine, 2021). 
Provides real-time monitoring, anywhere and anytime- BI tools make the day-to-day boring jobs easy. For instance, it automates the process of sending multiple spreadsheets by creating a powerful dashboard that can be adjusted with the help of a few clicks. The data provided by the dashboards can be accessed from anywhere in real-time, they also refresh on their own. All these are possible because of some features such as chart filters, tooltips, and time intervals. Companies no longer have to wait to check the performance of their departments, and they do not have to rely on only historical data for evaluation (Datapine, 2021). 
Provides benefits of artificial intelligence- Processing a huge amount of data on daily basis is a huge problem for businesses. Implementation of BI tools helps to automate most of this processing which would help the company to direct its energy to more important things. This is evident that the process of collecting and evaluating data and making it into spreadsheets does not help the organization but creates problems for them of their timer consuming nature and cost. Companies are filled with an enormous amount of unnecessary data and businesses are starting to take the help of BI tools that would filter most of the important data for them (Datapine, 2021). 
[bookmark: _m85sgbzckaeq]Conclusion 
[bookmark: _mka0419k5449]In the conclusion, it can be said that it is evident that the use of Business Intelligence can make day-to-day boring tasks easy for organizations. It can process huge amounts of data within a very short period and helps businesses to access information in real-time from anywhere. It is also becoming user-friendly so that not only the data analyst but also the employees can use it with ease. 
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