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     I am a qualified Level 2 teaching assistant, but at the moment I am not working as I am a full time student at the University of Wales Trinity Saint David studying the ‘Skills for the workplace’ course. This is an extremely useful course as it helps generate awareness of what is expected from an individual when a company is recruiting and also helps to equip us and make us more employable. The course talks about different employability skills, referencing system, presentation skills and how to improve critical thinking and communication skills. future situations. 
     As stated by Bright Knowledge (2018), reflection on work is a method that helps individuals to study their experiences and then find ways to improve how it can be carried out next time. It helps to boost confidence levels and become more productive. Cambridge Assessment (2018), mentioned that reflecting on previous experience is a way of connecting one experience to another, ensuring a vast amount of improvement between them. The British Council (2018), says that the reflection is a way of considering why something was done and why it happened, analysing if it works. It is a method of self-evaluation and observation and helps towards improvement. One of the reflective cycles discussed in the course the Kolb’s cycle of reflection. 
     According to Learning Theories (2017), the Kolb’s cycle of reflection was created by David Kolb in 1939. It is a process that helps to learn from an experience. The cycle consists of four stages. The first is ‘concrete experience’, which in other words is ‘to do’. This is the part of the cycle which refers to the experience that has taken place. The second stage is the ‘reflective observation’. This involves looking back at what happened, thinking about everything and everyone that was involved. The third stage is the ‘abstract conceptualisation’, and it is about trying to find new ideas and theories about what had happened and find ways to improve it next time. The last stage is the ‘active experimentation’. This is where the individual will test out the new ideas that may have been discovered and try them out in a same or similar situation. Through the course that the researcher is currently taking, there was a task set which involved working in groups and putting together a power point presentation using the information that was researched and analysed. Using Kolb’s cycle of reflection, this presentation is the experience aspect. Reflecting on this experience and considering the feedback that was given by the lecturer, it showed that the researcher applied the correct level of references and in the right manner too. The researcher also showed a good level of understanding and knowledge about the topic, which was evident through the sources used. The group analysed well and was very well organised, producing a very good presentation. The researcher and the rest of the team portrayed a well-constructed introduction and linked each member smoothly. All information was presented to the audience in a clear form. All of this proved that a high level of planning was undertaken. IT skills were also used to a good effect through the power point slides. The researcher was also recognised for working well as a team. Considering all of this feedback, it was also noticed that although the researcher had made eye contact with the audience, there was still a reliance on notes, so to progress further, practicing speech before-hand to try and memorise the lines will improve the interaction and communication levels with the audience. The researcher will be able to imply these changes to enhance performance on the next presentation through the course. Another situation that was reflected upon was the 2000 word assignment that the researcher had completed. Reflecting and observing the feedback that was received showed that the researcher has applied a good level of research and further reading and sources were applied correctly within the assignment. The researcher again showed good levels of knowledge and understanding about the subject and this was shown through the resources applied. The assignment was a report and the researcher had laid the report out in the correct format. The writing skills portrayed were also very good. Considering all the strengths that have appeared, there are a few areas of improvement. The researcher should proof-read work before submitting to make sure there are no grammatical errors. There should be more than one source used when discussing a certain topic to widen the search. To put all of these improvements areas into practice, the researcher will be able to apply these changes in the next given assignment in class. As informative as the Kolb’s cycle is, another reflective cycle called the Gibbs’ cycle is one that can be used to reflect on work or an experience in more detail as it has more steps to the cycle. According to Mind Tools (2018), the Gibbs’ cycle consists of five stages. These are: description, feelings, evaluation, conclusion and action. As eHow UK (2017) explains, the Gibbs’ cycle contains more steps, so requires more detail and effort and so may be more effective when teaching people to be able to learn from past experiences. In accordance to what Life Long Learning with OT (2016) states, the Gibbs’ reflective cycle ensures that an individual think about all the different aspects of an experience, however, Kolb’s cycle does not have a stage to analyse or use critical thinking to reflect on the situation. Another learning style questionnaire that was developed using the Kolb’s reflective cycle is the Honey and Mumford questionnaire. Eln (2015) stated that this learning style focuses more on a set of questions to help tailor the kind of learner an individual is as opposed to directly asking questions as Kolb does. The purpose of this questionnaire is to help individuals learn more effectively by understanding what kind of learner they are to find ways to learn more quickly and in the form that suits them best. Skills You Need (2018) mentions that the four different learning styles that were developed are: activists, theorists, reflectors and pragmatists. The researcher has completed this questionnaire and found that they a pragmatist preference to learning.  As Business Balls (2017) explains, there is a great similarity between the stages of the Kolb cycle and the learning styles from Honey and Mumford. Kolb’s stage of ‘planning the next steps’ and Honey and Mumford’s learning preference of pragmatists both hold similar concepts of trying out new proposed ideas and solving problems. 
     The parts of the course that the researcher had enjoyed is taking part in the presentation that they were involved in as part of a group. The researcher found that working as part of a group had a lot of advantages as it increased knowledge and understanding of the topic being discussed, as every member shared different ideas. Responsibilities were also shared within the group so everyone was involved in the preparation. Also, working together provided important feedback that then helped with improving personal performance and work. As stated by Web Sigmas (2017), presentation skills involve speaking in public so speaking clearly and in the correct tone and volume is important to engage with the audience. Visual content is also another factor so ensuring to create eye catching power point slides help to keep the audience attracted. As Cleverism (2018) explains, presentation skills help to develop an individual’s personal opportunities for growth. Confidence levels also rise as it brings out and individual’s personality. Presenting effectively helps to put the message across more easily, as it involves engaging with the audience to grab their attention. Another aspect of the course that the researcher enjoyed was writing an essay at the beginning of the course. This was an area that the researcher found very useful as it involved looking into all the skills that the researcher currently possesses and considering any barriers that are possibly going to hinder the completion of the course. This was an important aspect as it opened up the opportunity to think about the academic advantages that will come from the course, such a gaining more information about how important employability skills are and ways of improving them. The completion of the essay also helped to understand the time scale that the researcher currently has to achieve their goals. Writing an essay also helped to improve writing skills as it involved formatting the essay in the correct way and using formal language to portray the information. As mentioned by Essay Matters (2017), the ability to write correctly and effectively has many benefits. When writing an essay and what the individual writes in it is a form of communication and helps keeps everyone on the same track. Improving writing skills also helps to develop education, intelligence and enhances critical thinking skills. If an individual is able to produce a good piece of written work, it shows that the writer is able to retain information and utilise them in an attractive way in the form of writing. 
     The part of the course that the researcher struggled with was the difficulty of finding certain resources to assist with the assignments on the university’s online library. There were many useful books that were showing up on the online library, however the researcher was unable to gain access to them as they were not available to view online, and the only means to access them was to pick up the books on campus. This was not an option for the researcher as the campus is very far from where they are currently studying for the course. This causes a lot of problems as it meant the researcher needed to resort to online sites to try and find the information that supports the researcher’s views and opinions. Books from the local library were used, however it was still difficult to find exactly what the researcher needed. According to eWriting Service (2017), academic writing is important for many reasons such as helping to develop analytical skills. The ability to research information not only requires the researcher to search for information, but needs to consider why the process was carried out and which parts of the information are relevant to discuss. It also helps individuals express wat they have learnt through the use of language. Critical thinking also enhanced as it required the need to carry out thorough research to find different sources that have similar views and findings. 
     To conclude, after carrying out a group presentation, completing assignments and essays, the researcher has found out how they learn best and what the different employability skills are. From the presentation, it has come to light that the researcher has a confident approach to presenting and has shown to have carried out good research on the topics. As Web Sigma (2017) explained, presentation skills help enhance speaking skills which helps keep audience engaged. The researcher should now practice further on eye contact as it develops confidence levels more. As Cleverism (2018) mentioned, presentation skills help improve confidence and helps the growth of personal opportunities. 
     To be able to improve on personal skills, it is recommended that the researcher should work on analysing data and carrying out more research to help support a discussion. This can be done by ensuring to go through several sources to find more than one source to back up the researcher’s opinion. This provides evidence of extended research taking place. According to Wise Step (2016), carrying out in-depth research will improve knowledge, help resolve confusions, develop understanding on methods and issues, and ensures the researcher has gained a full understanding about what is being discussed. Another skills to try and improve on is to work on body language during a presentation, specifically maintain eye contact. This not only helps to increase chances of gaining audience attention, but also helps to improve communication methods, as the portrayal of body language plays a factor in how effectively an individual communicates. As Communication Skills World (2017) states, the ability to express thoughts, feelings and expressions, ensures that the audience is understanding what is being relayed to them and to make sure that all of the attention is being given to the listeners. Maintaining good eye contact is one way of ensuring this happens. 
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