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Introduction 

This chapter is aimed to write a report on my professional career development, producing a report on my self awareness tools and also a report on my insight in a test that was conducted. 
I will also write a report about the importance of a job advert, application, cover letter, personal statement and CV and the preparation steps to take. 

I will also write about the mock interview that was taken in class  by my lecturers and i will talk about the influence it has had on me and my career development. 
























4. Discursive report 

A. Self awareness 

Self awareness is a knowledge of oneself characters, feelings, motives, desires and dreams, this is a huge important part of anyone's knowledge , as one can better themselves knowing and understanding of oneself. 
We as a human being is an individual with our own personalised capability and failures in life, which should give more of an idea of who we are as  individual human and what we need to to improve ones character if needed to do so. 

As cited in Harvard Business Review, by Anthony K, T argues that; “It lies at the root of secure character, giving us the capacity to lead with a sense of purpose, authenticity, openness, and trust. It explains our successes and our failures. And by way of giving us a higher understanding of who we are, self-awareness lets us better understand what we want most from different people, to complement our personal deficiencies in leadership”.

A johari windows is a psychological tool created by joseph luft and harry ingham in 1955, 
This is a tool I have used for my own self awareness and my career aspiration. 
The main key points i was looking at as follows: 
· Self awareness
· Communication
· Relationship 
· Working as a team
· Personal development 
This is a great model to use for one's self awareness and improvement. 





Here i have done a self johari window of my own self awareness at my workplace and I hereby declare it to be the truth to my own knowledge of what i believe my own self awareness is:


Johari windows

	Open self

· Brave
· Well spoken
· Good communication
· Friendly
· Kin and affectionate
· Caring
· Good learner
· Speak my mind
· Professional
· Bubbly
	Blind self

· Good initiator
· Competitive
· Too kind
· Stubborn
· Manipulative 
· Confidence
· Loud
· Straight forward



	Hidden self

· Personal information
· Personal relationship
· age /ethnicity
· Self conscious
· Not confident
· Shy 
· Ocd for cleaning
· My illness

	Unknown self

· She has scars
· She's very brave
· Quiet 
· religious





As cited on the people's health, the johari window creating better understanding between individuals and groups, they state that:  “The Johari Window is a verbal exchange model that can be used to improve appreciation between men and women within a group or in a crew setting. Based on disclosure, self-disclosure and feedback, the Johari Window can additionally be used to enhance a group’s relationship with different groups”.

The top left box is the open area this represents information I know about myself and others know about me too. 

The top right box is the blind area, this represents areas that information others might see in me but I will not. 

The bottom left box is the hidden area and this represents the information ii know about myself and what I do not want others to know. 

The unknown is the bottom right side, this area represents the area which i myself and  others don't know about myself. 

Getting feedback from your peers is the best way to get information about yourself to build your own self awareness, this also bukts a good relationship and trust and promotes open communication. But you should always maintain a certain level of standard so you don't disclose so much information about yourself that would damage your imaged and portray your a different way to others, losing respect. 

The problem is the majority of the time our thoughts, feelings and actions are put on automatic mode not realising it and getting too comfortable too quickly, this then causes us to forget about our self who is still on this mode, that then we start slacking and have no control over our habits, actions, routines and our reactions, as they then start controlling us unfortunately.

However a person with control over their self awareness is able to exercise one's own thought process and action, and understands when they are slacking and in what department, also having control over  what they need to do to change and improve. 

It's easy to be distracted when we have so much on our mind, but it's better to have control over our distraction rather than the discretion have control over us, least we are not choosing our distraction and the discretion is choosing us if anything. 

For example when talking to someone we may repeat what we say more than once, this shows signs of being discarded mentally, Not realising we do it or did it but it's our minds way of being on automatic mode. 
So it is better to try and have control over this discretion as then you have control and plan over your own self awareness. 

As cited on 5 ways to become more self aware, by anthony K Tjon, he stated that he asks himself the following set of questions:
· What am i trying to achieve 
· What am i doing that is slowing me down
· What is working for me
· What can i do to change. 

These key points will play a big part in your self awareness, it will give you an insight of where you are and where you intend to be in the future. 
Writing down where you are, what you intend to do and where you intend to go and then later following and reviewing it will increase your own self awareness. 

Some people may take a distinctive way of trying to remove one's self distractions, but the key to success isn't to remove the distraction but to be aware and have it under control. 
It's natural to have discretion and also healthy for our self to have this distraction as long as we are able to control it. 
It's like being lazy and watching tv or browings ones phones, instead of getting some work done that has a very close deadline.  Now it's ok to drift away for abit as long as your know that you are doing it and are able to rein it back as of when necessary. 

The goal here is to be able to eliminate your discretion, but before this you must know and be aware of your compulsions. 

Knowing what you do as a distraction when you're around others, strangers or in public is being in control of your compilations, for example, common ones is when an individual may bite their nails, cradle ones hair, rub their hands, day dream, move and shake their legs etc. 
These are common indication of one's self distraction, when you are not in a comfortable place for your indirect state of mind. 
The best approach to this is to simply have them and not judge or try and eliminate them, as this will be your first level of self awareness to where your mind is and where it should be. 

Trying to eliminate distraction will cause you to go through a lot of emotions that you probably did not want to go through and have been bottling up for the entire journey. But this is where training your mind and getting your mind ready when it does is key. 
Knowing where you are and where you want to be and are aware of it will be life changing, because as humans we all will fall into distraction but having the control to control it, when and where is the main success to being self aware.



B. career aspiration/ progress
 
Based on the relevance insight gained from the test I had conducted online in class, which is attached on the appendix to see, i have had some insight on my progression and aspiration in the future. 

My aspiration, my goal, my dream is to become a part of a management team in the near future, i feel i will work well as part of a team, especially in a leading role.
 
We live in the 21st century where women and men both have learned to work together and share similar role, which probably wasn't ideal before in the past for women especially. 

As cited on the ERIC, career aspirations of women in the 20th century, domenico, desirae M, jones, karan H, have stated that: since world war 2, women have increasingly become more involved in the workforce. Women being more involved in the workforce have lead to the increase of the study of career aspiration in women. These aspirations are influenced by the following example- Factors such as gender, socioeconomic status, race, parents' occupation and education level, and parental expectations.

As we are now in the 21 centry and everything is developing more and more, more jobs are being available and more learning opportunities are rising. 

From the online test conducted in class on the testyourself.psychtests.com, i was told i have the personality trait of- ‘THE TYCOON’.
So according to the test, people with a tycoon personality are designed to reach the top,  no matter the obstacles they encounter along the way. These fearless individuals are motivated to conquer all challenges and beat others to the top. They want power and all the rewards that come along with it- financial security, status and prestige. Tycoons know that to reach the top they have to work their tails off, and they are willing to put all their efforts into their work. 

These summary of the test conducted online is absolutely right, i am how I have described above, and I am willing to do what it takes to reach to the level I want to be in now. 

I have always had this aspiration but could never reach it to personal family problem in the past and then having children being motivated as a mother for many years, now that my children have started school this has given me the chance to explore and do what I need to do to get to the top of my dream goal. Be that study more, be that do more volunteer work and gain more knowledge or work. 

Many people do struggle to work, especially when the job does not really interest them or meet their needs. The best way to ensure work satisfaction is to choose a job environment that meets your needs. 

On the test conducted in class, i have scored high on the following:
· Change and variety 70%
· Financial reward 100%
· Independence 80%
· Responsibility 50%
· Mobility 75%
· Power 89%
· Recognition and appreciation 84%
· Social factors 52%
· Status 100%
· Job hopping 53%

And i have scored low on the following:
· Achievement 24%
· Structure and order 13%
· Balanced lifestyle 45%
· Creativity 18%
· Identity and purpose 30%
· Altruism 6%
· Contribuation 25%
· Inspiration 10%
· Learning 30%
· Stability 31%
· Customer orientation 12%
· active/high-pressure work environment 22%

As from the result i can see i score more the lower deparment of my test which i really need to work on if I really want to be able to reach the top. 
Because you slack on one thing and be good on something else, you need to have a balance on everything, sometimes slacking can be good for you to realise and achieve higher. 

As cited on- (what is your career aspiration) by benjamin dad, he said: “Speaking about career aspiration, your career aspiration is the path in which you want your career to follow”

These are just a few examples of my pros and cons gained from the test taken online. Which has gained me knowledge in where I am mentally and what I need to focus on. (See appendix 4).

Another test conducted online shows the following 

[image: Chart]

This pie chart shows what my strengths and weaknesses are from the test conducted for the personality types and holland codes. 





5. Reflective report

A. The importance of job advert and preparation

Job advert is important in any working industry, this advertisement is a form of how word spread that you are looking for a new candidate to join your business. 
By advertising you are reaching out and giving information as to why candidates should join your company and not other competitors. 
So to be well compelling in your advertisement it is important to have well written and accurate job description, so  the best candidate can join your company. 

Forms of advertisement could be such as, 
· Newspaper
· Word of mouth
· Internet
· Social media such as linkedin, facebook, indeed
· Billboard
· Flyers
· Ads

The wider you reach out to candidates can bring in your right suitable employee.
You should clearly state the skills and experiences you need to consider for an interview, and exclude those candidates who do not meet those criteria. You can be confident that the candidates are people who have what it takes to go to the next round of the recruitment process.

As cited on the 9 simple steps to writing a compelling advert, paul slezak stated that the following 9 rules may draw in the most qualified candidate:
1. Catchy job description/ be specific about the role
2. Distinguish ‘must have’ to ‘nice to haves’
3. Don't exaggerate
4. offer challenges not rewards
5. Tell them about your company
6. Provide contact information
7. Ask for cover letter
8. Talk to reader
9. Nail the short description

Taking these steps will prepare you to write a good job advertisement, which will then proceed to find the right candidates for the job, then after they have completed the job application you may start the selection process and interviews, checking dbs, and CV, giving them an induction and then finally choosing your right candidate. 



B. steps to take before interview 

It may seem daunting to prepare for an interview, but there are several steps that you can take to prepare for a good interview. You can build a training checklist of interviews with the following items:

· Carefully examine your job description
· Practice your interview techniques
· Plan your journey 
· Stay focused
· Stay calm and confident
· Dress appropriately
· Sleep well
· Be ontime
· Research on the company
· Bring all documents

These are just a few of the following points we should all take into consideration before going to an interview. 

As cited on the 10 steps to a good interview, angela de schrijver has stated that; “Job interviews have more to do with chemistry and responsibility than with skill determinations. Your potential new boss has already seen your resume when you sit down for an interview; now you need to bring a piece of paper to life by highlighting your personality, Sell your talents and reinforce your enthusiasm. While it may be intimidating to get ready for an interview, there are steps you can take to prepare for” 

preparing a week before the interview 
· Researching the company will give the interview a good grasp on your researching skills as well as good idea of what the company is about. 
· Reading the job description and the duties and the personal qualities needed will help you to understand more about what the position entails and it will also enable you to know exactly what the employer is looking for. 
· Figuring out the format of the interview such as 1 on 1 interview, group interview role plays or psychometric questions, will also help you to figure out what to expect.  
· Writing things out such as your personality, skills, work experience etc will help you prepare and remember what to say if asked.
· Organising everything a day before the interview will give you the first kick start, such as picking your outfit, check your journey, get all your documents ready.
· Interview day you should get out early just in case there is traffic and should be all organised and prepared by now.

Interview can be very stressful and make one do things they probably wouldnt do or say, here are a list of ‘DON'TS’ to consider:
· Seem nervous
· Ask questions first
· Over talk
· Over sell yourself
· Don't be late
· Don't chew gum
· Lie or misrepresent
· Ask for holidays
· Slouch or cross arms
· Panic
· Leave phone on loud
· Ask about wages

As cited on the guardian, michael higgins stated that; “Find a quiet place as soon as possible after the interview and write down as many of the questions you have been asked as you can remember. Rate on a scale of one to ten, how you answered them. Focus on the responses so you can change for future interviews from the lowest to the highest”.

He also said; “Whether you're successful in securing the role or not, look at it is a good opportunity to engage people, expand your network and improve next time round. If you're not successful then ask for feedback, although in case feedback is used against them many organisations are coy”.

C. review on mock interview and influence on career development

As part of our study in UWTSD, we had a mock interview with 2 of our university lecturer as part of our report.

As cited on work it daily, ammanda haddaway said that: “Mock interviews provide a chance for candidates to test their job interview skills with someone who doesn't evaluate them for an actual job.”

As cited on the knowledge academy, stuart armstrong argues that: “More than 50 percent of recruiters and employers say it takes an average of three interviews before a candidate receives an offer, according to his study!.

Stuart armstrong also stated that: “A mock interview is a simulation of a job interview done to train the interviewee for the real thing. The mock tries as close as possible to mimic the conditions of actual experience.”

Here is my reflection on my interview:
I came on time, dressed appropriately according to the standards, when entering the room i got a bit nervous by the male interviewer that i had not met, Because i was not sure what he was like as a person, ie; strict, friendly, or manipulative etc, so this had me on a bit on edge as I wasn't sure what kind of questions he'd ask and if he'd interrogate me. 
How ever the other interviewer a female i have already met as she was one of my previous lecturer, I was able to feel a bit relaxed knowing her as a person and having a brief idea of what kind of questions she may ask. 

After entering the room i forgot to hand shake even though i did prepare and remind myself to do it, this clearly stated my nerves got the better of be. 

I was asked questions I didn't prepare for and it kind of caught me off guard as the questions were not related to my job description I was getting interviewed for. I however tried to answer it with my best knowledge but i figured out they knew I didn't know the answer to the question. I also  struggled on asking them a question as i was nervous and didn't have any questions to ask them from the on top of my head, and I just wanted the interview to be over. 

Over all i scored 68% out of 100 from the male interviewer, and 63% out of 100 from the female interviewer. 

I was pleased with my results on the mock interview as it gave an insight of the real thing and what questions interviewers may ask and I understand now that I should have done more research about the job so i could have been prepared for the question. 


-Influence on career development 

As cited on the balanced career, dawn rosenberg mckay said, “Developing a profession is the process that shapes the identity of a person employed. It is an integral part of human growth that lasts the entire lifetime of the person, starting with when the individual is first aware of how people make a living.”

There are many factors influencing future career choice and impacting on different levels. As every person will play different roles in their lives, and they decide which role they want to take after some thinking, 
We are all different with different tastes and choices and will take out experiences and background on board when it comes to career development. 
How we were brought up, to our childhood, to our relationship, personal life and the ups and downs, all are influences in our career. 

Having the mock interview is gave an insight on my career choices and dreams, its has given me a purpose to work towards. 
It has influenced me into taking more risks and going for it, as I believe what is meant to be will be, you will never know if your don't try it. 
What's too loose anyway either way as you will either learn from it or gain from it. 
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