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Everybody has the right to express their cultural beliefs. When communicating with others we should consider unfamiliar cultures or social backgrounds. Every country’s culture and religion have different beliefs and thoughts there for is it important to respect others' practices, according to, (Cakir’2006)’’Regardless of different point of view, culture has taken a prominent place in foreign language teaching and learning studies’’.
I am going to share one of the front office experiences at the Mariott Hotel in Fiveways Birmingham. When I had the opportunity for my course placement at the front desk a few months ago, I experienced a cultural misunderstanding. A guest arrived at the front desk to check in and ask the staff about all the facilities available for Jews in the room, which I had already requested before arriving. The staff was not sure about the guest request and the manager was in a meeting at that time. So, the receptionist asked the guest about the request and apology to the guest as he was not sure. Guest explained request for toilet paper facilities, Jews do not tear toilet paper on Saturday. Staff apologies to the guest immediately, ask to allow five minutes to check with the housekeeping team and ask the guest to take a seat, also ask to let us know if the guest needs further help with anything. Staff discuss with the front desk manager as staff had no knowledge about Jews culture. The receptionist apologies to the manager. Receptionist asked to the manager to let him know, if there any other cultural awareness staff at the front office should know to serve the Jews guest. The guest reservation for few nights. Staff took some time to research online what other practice jews follow over the weekend. To ensure there will be no more misunderstandings during guest stayover. 

[bookmark: _Int_Lnn1oUcq]I have learned a lot from this situation that cultural misunderstanding can be a fundamental problem while we are communicating with others at the workplace or everyday life. Especially staff at the front desk of hotel should have knowledge about other cultures believes. As they work directly with the guest and serve them face to face. I also acknowledge the importance of taking immediate action by talking to the guest and apologies if there is any misunderstanding or any issues. Talk to the front office manager how to prevent this situation in future. Staff should have body language facial expiration while dealing with guests which make easier for the guest to communicate, who is from different social beliefs and cultures, state on, (Teilanyo’2015)’communication is well recognized for cultural and personal values, values refer to a group of people or an individual people hold to be important’.

[bookmark: _Int_9mz2ZSOG]I took this experience as an advantage of my knowledge. In future this situation will help me when I deal with others from different religious or beliefs. When I finish my graduation from IHM and find my dream job as a front office manager this experience will help me to perform better. This situation promotes me to learn more about other cultures and beliefs. This cultural awareness will help me in my everyday life as we always communicate with others for our everyday needs. Cultural awareness is important to respect others. I should have knowledge about it especially at the workplace where I will deal with the guest face to face. Employers also have responsibilities to train employees, Information based on,(Impactly,2023)’employer should provide training about cultural awareness at workplace to acknowledge and understand value of cultures and communication and interaction’.
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